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Hybrid Calendar Setup

Test Account

Enter the Office 365 account email you want 10 use 1o test the connection with Office 365 Calendar, Email
entarad must have an Office 365 licanse. Cisco Webax will add a test avwent to the calendar associated with the
email, with a subject line "Test Event from Cisco Webex®.
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Workspaces
My arganization needs 1o be able 1o schadule meetings from Workspaces

) Coudr't save the Microsoft 365 ><
1

Calendar TrackinglD:
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Couldn't save the Microsoft 365 Calendar config. TrackingID: ATLAS_1b8fa3a2-5760-451e-86ea-e7b9b7758e62,
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Referrer: Control Hub notification toaster-T1inks

Browser URL: https://admin.webex.com/hybrid-services?office365=success
Control Hub Build: 20230808-be08fd6

View Org ID: 2fdb923e-1d23-4elb-a30f-e9cd88845744

Logged-in User ID: 09e7el77-3b96-47a9-bf96-9f607451d8a9

Logged-in User Org ID: 2fdb923e-1d23-4elb-a30f-e9cd88845744

Logged-in User Clock UTC: Thu, 10 Aug 2023 02:34:31 GMT

Customer Type: Enterprise

Status: 400

Status Text: OK

URL: https://https://calendar-cloud-connector-r.wbx2.com/api/vl/orgs/2fdb923e-1d23-4elb-a30f-e9cd888457
Tracking ID: ATLAS_1b8fa3a2-5760-451le-86ea-e7b9b7758e62_13



Error: {
"errorCode": 6,
"message": "Bad request",
"errors": [
{
"errorCode": 6,
"description": "Bad request"
}

1,
"trackingId": "ATLAS_1b8fa3a2-5760-451le-86ea-e7b9b7758e62_13"

Message: Couldn't save the Microsoft 365 Calendar config. TrackingID: ATLAS_1lb8fa3a2-5760-451le-86ea-e7b
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Hybrid Calendar (Office) Prerequisites

Use this checklist alongside the Office 365 deployment documentation. Make sure you complete all the prerequisites necessary for
deploying Hybrid Calendar in your Office 365 organization.

Open Documentation

Steps

An Office 365 organization with Exchange Online accounts for users in the organization. During setup, you must be able to signinas a
Global administrator to grant application permissions

For @webex scheduling, a Cisco Webex Meetings site on WBS31 or later

A Webex organization with a minimum of Webex and Business Messaging (M1)

Users must activate Webex accounts, with email addresses that are exact matches in Webex and Exchange Online
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Calendar Connector

€\ Reset password () Block sign-in 2, Delete user

Account Devices Licenses and apps  Mail OneDrive

Select location *

United States hd

Licenses (2)

L)

n Microsoft Power Automate Free
9996 of 10000 licenses available

Office 365 E3

0 of 2 licenses available

Apps (32)
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cloudCollaboration/spark/hybridservices/calendarservice/cmgt_b_deploy-spark-hybrid-calendar-service/cmgt_b_deploy-spark-hybrid-calendar-service_chapter_0111.html#task_A60DD91A497A56429C200F54DAF67FB5
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cloudCollaboration/spark/hybridservices/calendarservice/cmgt_b_deploy-spark-hybrid-calendar-service/cmgt_b_deploy-spark-hybrid-calendar-service_chapter_0111.html#task_A60DD91A497A56429C200F54DAF67FB5
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cloudCollaboration/spark/hybridservices/calendarservice/cmgt_b_deploy-spark-hybrid-calendar-service/cmgt_b_deploy-spark-hybrid-calendar-service_chapter_0111.html#task_A60DD91A497A56429C200F54DAF67FB5
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
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