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Edit Unified Messaging Account (Cisco Unity to Google Mail)
User Edit Refresh Help

I Save I I Delete ] I Test I

Status

CL User mailbox is out of sync, press Reset for resync

Edit Unified Messaging Account
Unified Messaging Service |Cisco Unity to Google Mail

Service Type |Goog|e Workspace

Account Information

() Use This Email Address |I

® yse Corporate Email Address: @200 0 =hn@0 l.org

Service Capabilities

Synchronize Connection and Google Workspace Mailboxes (Single Inbox)

[ Save I I Delete ] I Test I

UM ( Cisco UnityZ|Google Mail ) FE%

Close

Task Execution Results

The validation results for the user Unified Messaging Service Account
=n@: - .org with service Cisco Unity to Google Mail

are as follows:

© O GB!

UMA validation failed
due to Invalid Email
ID

Check your Email
D

Unable to execute Users Gmail API

Test Result: Failed

UMER R R

o B H R

Status: User mailbox is out of sync, press Reset for resync

Unified Messaging Service: Cisco Unity to Google Mail
Service Type: Google Workspace



User Corporate Email Address: userid@domain.com

[Checked] Synchronize Connection and Google Workspace Mailboxes (Single inbox)
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* https://mail.google.com
 https://www.googleapis.com/auth/gmail.labels

* https://www.googleapis.com/auth/gmail.modify

* https://www.googleapis.com/auth/cloud-platform
 https://www.googleapis.com/auth/pubsub

* https://www.googleapis.com/auth/admin.directory.user

» https://www.googleapis.com/auth/admin.directory.customer.readonly
 https://www.googleapis.com/auth/admin.directory.rolemanagement.readonly,
* https://www.googleapis.com/auth/userinfo.email
 https://www.googleapis.com/auth/migrate.deployment.interop
 https://www.googleapis.com/auth/gmail.settings.basic

+ https://www.googleapis.com/auth/calendar

+ https://www.googleapis.com/auth/drive
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https://mail.google.com
https://www.googleapis.com/auth/gmail.labels,
https://www.googleapis.com/auth/gmail.modify,
https://www.googleapis.com/auth/cloud-platform,
https://www.googleapis.com/auth/pubsub
https://www.googleapis.com/auth/admin.directory.user
https://www.googleapis.com/auth/admin.directory.customer.readonlyhttps://www.googleapis.com/auth/admin.directory.rolemanagement.readonly,
https://www.googleapis.com/auth/admin.directory.customer.readonlyhttps://www.googleapis.com/auth/admin.directory.rolemanagement.readonly,
https://www.googleapis.com/auth/userinfo.email
https://www.googleapis.com/auth/migrate.deployment.interop
https://www.googleapis.com/auth/gmail.settings.basic
https://www.googleapis.com/auth/calendar
https://www.googleapis.com/auth/drive
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. CsMbxSync:10-23

. CsEws:All

. EWSNotify:All

. CsWebDav:10-14

. CuEsd:0,5,7

. MTA:10-30

. Cuca:All

. CsExMbxLocator:All
. DBEvent:3,12
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£ Connection Google Workspace Notifierd , fE3%H TIWT:ERSBERETHER (600 8E
), BE—BEENKEEEAEERHE,

14:14:10.894 |3917,,,CuGSuiteSyncSrv,22,GSuiteServiceOpTh-40,com.cisco.unity.gsuite.services.GSuiteActi
14:14:11.052 |3917,,,CuGSuiteSyncSrv,23,GSuiteServiceOpTh-40,com.cisco.unity.gsuite.services.GSuiteActi
{

"error" : "invalid_grant",

"error_description" : "Invalid JWT: Token must be a short-lived token (60 minutes) and in a reasonable
}

14:14:11.052 |3917,,,CuGSuiteSyncSrv,1,GSuiteServiceOpTh-40,com.cisco.unity.gsuite.serviceability.CuGsu
14:14:11.052 |3917,,,CuGSuiteSyncSrv,1,GSuiteServiceOpTh-40,com.cisco.unity.gsuite.serviceability.CuGsu
14:14:11.052 |3917,,,CuGSuiteSyncSrv,24,CxnResetSynchService.createNewMsgOnGSuite - 400 Bad Request

{

"error" : "invalid_grant",

"error_description" : "Invalid JWT: Token must be a short-lived token (60 minutes) and in a reasonable

}
Clock Skew: This suggests that the system clock on the server generating the token may be out of sync w

14:14:11.052 |[3917,,,CuGSuiteSyncSrv,24,com.cisco.unity.gsuite.services.GSuiteActionItems.sendMessage(G
com.cisco.unity.gsuite.GSuiteMessageUtility.createMessageOnGmail(GSuiteMessageUtility.java:615)
com.cisco.unity.gsuite.GSuiteMessageUtility.createNewMessageOnGmail(GSuiteMessageUtility.java:475)
com.cisco.unity.gsuite.reset.CxnResetSynchService.createNewMsgOnGSuite(CxnResetSynchService.java:343)
com.cisco.unity.gsuite.reset.CxnResetSynchService.checkWhereToSync(CxnResetSynchService.java:318)
com.cisco.unity.gsuite.reset.CxnResetSynchService.syncCnxMessage(CxnResetSynchService.java:282)
com.cisco.unity.gsuite.reset.CxnResetSynchService.sync(CxnResetSynchService.java:755)
com.cisco.unity.gsuite.reset.UMASyncWorker.resync(UMASyncWorker.java:220)
com.cisco.unity.gsuite.reset.UMASyncWorker.run(UMASyncWorker.java:109)
java.util.concurrent.Executors$RunnableAdapter.call(Executors.java:511)
java.util.concurrent.FutureTask.run(FutureTask.java:266)
java.util.concurrent.ThreadPoolExecutor.runWorker(ThreadPoolExecutor.java:1149)
java.util.concurrent.ThreadPoolExecutor$Worker.run(ThreadPoolExecutor.java:624)
java.lang.Thread.run(Thread.java:748)
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