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A EN BT EFE—E S RENRE—ERIRPEITHEREER., Cisco Unity Connectionh 4<8.5%
EESMASZEERERKSHRESIB), bBAK —EHEEE, E8.5ZHIMRAH , Unity ConnectiongE
ERSEEIBHLEESB4PEIINIE FE 4,
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- Cisco Unity Connection

- Microsoft Exchange 2003/2007/2010

- i A A Microsoft Outlook(VMO)#ViewMail
- Active Directory
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- Unity Connectionhx 4~8.55 & /& i 2
- Microsoft Exchange 2003/2007/2010
- VMO
ANFNEARRBREERETRENNKREMEY., XPEAINMERERREHER (R
) WARRERE ), MRENVM EEER , FRERARECECEBEMETAIREKRNTEE,



HRER

SIBRCisco Unity Connection 8.5k R EIHE —H B EE AL 2 — , ARBE L EZFEFMExchangeBFE +
WEEHE. MAFERAENSIBE , BXIXEAENMAEEREZHE ( @1FEHCisco Unity
Connection VMO R E B ) #$H £ MEEEConnectiond , 3t 37 B1#E R 2 F & BIExchange B f8
B, A, EESREER (FlN , RABERACE ). TETEXURYEELEIEFHNERRE
REHF|Exchange , RZ TR, EBEBREFHEFHBHEFHBBUESR , HEEFERSE
(MWI) & EIR,

SIBE &

ERAMAE ESIBNEF , FS B E Cisco Unity Connection 8.5 R ESMRANERSE | UK
Exchange for Unified Messaging.

W ZA1EUnity Connection E ASIBELEA TRMEEES 7

- BB RK
A LAF B A —E B RIS LA S RIE W FT B Exchange A ARES . 1B AJ LS HEL B B E R S E(E
Exchangefil k88, EEBBERT , AEAH LA EHBHEN B EEXchange @l R2FE E#f — B B AR
¥, BEHETRE , FEMFICUCEE>TK—HE>H —H 2 RE> .

- BARARIRS
VEARBEEAEELREEIRF. ELHEEY  YRREFEQTSEREBEN

Exchangefal lREFMV M —HERE. EEHETEE , FEMICUCER>ERE>-BRECAER
B>5— HBIRF>HIEHIRS .

A HREBRTEETARAMBEAELIHER —HRIRS,

SRR AR

REREARYEE —ERRBNE —HRIRFETHRES R ETR.

w— S R EE
BfE : HR1

£ THR—EHERSE, T, MRBET THEEEXchangeR#%e5 . MF =2 8B Exchangefd IREE
, BRI R Th . WRIBIE 7 B Exchange Servers , BIfEZ— THE EWRIRIRME |, ASERILE

=

AN -

Searching the network Failed to | ocate a Domain Controller via DNS.
Searching the network Failed to | ocate an Exchange 2003 server.
Connection will not be able to Locate Exchange 2003 subscri bers.

LU 2 RHITomcat B3 ( 52 ECsExMbxLocator micro trace , Level 10-13) :
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CsExMoxLocat or, 13, Aut oDi scover URLS not found in cache
CsExMoxLocat or, 13, [ CsExMoxLocat or / CsExMoxLocat or . cpp: 331] :

Run DNS query for: _ldap._tcp.dc._msdcs. XXX. XXX

CsExMoxLocat or, 13, [ CsExMoxLocat or / CCsDNSResol ver. cpp: 168] :
querying dns for _ldap._tcp.dc._msdcs. xxx. Xxxx question type 33
CsExMoxLocat or, 13, [ CsExMoxLocat or / CCsDNSResol ver . cpp: 186]

Length of returned DNS response is -1

CsExMoxLocat or, 10, [ CsExMoxLocat or / CCsDNSResol ver . cpp: 190]

failed to get dns results for _ldap._tcp.dc._msdcs. xxx. xxx question type 33
CsExMoxLocat or, 11, [ CsExMoxLocat or / CsExMoxLocat or . cpp: 359] :

DNS query for: _ldap._tcp.dc._msdcs. xxx.xxx didn't return results
CsExMoxLocat or, 13, [ CsExMoxLocat or / CsExMoxLocat or . cpp: 192]

Test Button result: Failed to | ocate a Domain Controller via DNS.
CsExMoxLocat or, 13, [ CsExMoxLocat or / CsExMoxLocat or . cpp: 192]

Test Button result: Failed to | ocate an Exchange 2003 server.
Connection will not be able to Locate Exchange 2003 subscri bers.
CsExMoxLocator, 11, Failed to find DC required for 2003 support

ERHMHEIRSEE | 552:BCiscofiaRID CSCtq10780F1 A Cisco Unity Connection 8.5% F & hk
Z (EBRExchange 2003 ) 13 5 ¥ — & SR MR SO SF AT 42

R : HR2
BR—THE L WTestiRARFERILEEES -

Coul d not connect to Domain Controller (dcl.xxx.xxx) from DNS
Coul d not connect to Domain Controller (dc2.xxx.xxx) from DNS
Coul d not connect to Domain Controller (dc3.xxx.xxx) from DNS

LT R RHITomcat B ( 58 ECsExMbxLocator micro trace , Level 10-13 )

CsExMoxLocat or, 10, LDAP initialize non-SSL Return Code (0)

CsExMoxLocat or, 10, LDAP aut henti cation bind failed: |NVALI D CREDENTI ALS
CsExMoxLocat or, 10, CCsLDAPHel per::Init():exit AUTH _NOT_I NI TI ALI ZED
CsExMoxLocat or, 13, [ CsExMoxLocat or / CsExMoxLocat or. cpp: 192] Test Button result:
Coul d not connect to Domain Controller (dcl.xxx.xxx) from DNS

BRAR

1t RS B8 1 A€ 2 B R Unity Connection ( #EActive Directory 5 EIRE ) AN R B BN R B ERE
EBHMH, EfRILEE , 55F HActive DirectoryF I B S | ARBRTEUnity Connection ™ BX A%
r&-{ﬁ"‘ o

BE : B8’3
BR—THE LW TestiREARFERILEEES

Sear ching the network Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Sear ching the network Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Searching the network Failed to | ocate a Domain Controller via DNS.

Sear ching the network Failed connected to Exchange CAS server at

(https://xxx.xxx/ aut odi scover/ aut odi scover. xml)

Sear ching the network Failed connected to Exchange CAS server at

(https://autodi scover. xxx. xxx/ aut odi scover/ aut odi scover. xm )

Sear ching the network Could not find an Exchange CAS server via Autodi scover

DNS SRV record

Searching the network Failed to | ocate an Exchange CAS server. Connection will

not be able to Locate Exchange 2007/ 2010 subscri bers.


https://tools.cisco.com/bugsearch/bug/CSCtq10780
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WREM AR R

R BFEPUAEREUBRRERE , MBR2PR, ﬂD%Unity Connectionf& £ B R FH 12 Hl85 | ,JJF'ﬂ
FRUERT EEMNZER, ZIEI%Umty ConnectiongE 4B AR FH IR HIBR I B HARAKBIHEREEER | B
mﬁi’ﬁﬂ5o

AR R RH#ITomcat B &S ( % CsExMbxLocator micro trace , #&5110-13 )

CsExMoxLocat or, 10, [ CsExMoxLocat or / CsExMoxLocat or . cpp: 1173] :

HTTP request failed with error: Couldn't connect to server

-- couldn't connect to host, HITP status code: 503, for

Aut odi scovery URL: http://autodi scover.XXXXXXXXX. XXX/

aut odi scover/ aut odi scover.xm , verb: GET, query:

CsExMoxLocat or, 13, [ CsExMoxLocat or / CsExMoxLocat or. cpp: 192]

Test Button result: Failed connected to Exchange CAS

server at (http://autodiscover.xxxxxxxxx.xxx/ aut odi scover/ aut odi scover.xm)
CsExMoxLocat or, 13, [ CsExMoxLocat or / CCsDNSResol ver. cpp: 168] :

queryi ng dns for_autodi scover. _tcp. XXXXXXXXX. XXX question type 33
CsExMoxLocat or, 13, [ CsExMoxLocat or / CCsDNSResol ver. cpp: 186]

Length of returned DNS response is -1

CsExMoxLocat or, 10, [ CsExMoxLocat or / CCsDNSResol ver. cpp: 190]

failed to get dns results for_autodi scover. _tcp. XXXXXXXXX. XXX
question type 33

CsExMoxLocat or, 13, [ CsExMoxLocat or / CsExMoxLocat or. cpp: 192]

Test Button result: Could not find an Exchange CAS server via

Aut odi scover DNS SRV record

CsExMoxLocat or, 11, [ CsExMoxLocat or / CsExMoxLocat or . cpp: 636] :

DNS query for: _autodiscover. _tcp. XXXXXxxxx.xxx didn't return results
CsExMoxLocat or, 13, [ CsExMoxLocat or / CsExMoxLocat or. cpp: 192]

Test Button result: Failed to | ocate an Exchange CAS server
Connection will not be able to Locate Exchange 2007/2010 subscri bers.

WMREAFPEIELRM , FEMIH—HE>H—E B R¥> ExchangefdlRZE>E &
Exchangeffl li8%> Active Directory DNSi#i& , W fE{R 15 & E#,

RE : 54
BR—THEHE LW TestiRARETRILEES :

Peer certificate cannot be authenticated with known CA certificates
- SSL certification problem verify that the CA cert is K

Details: error:14090086SL routinesSL3 GET SERVER CERTI FI CATE
certificate verify failed

Al LA 3% & A 3h £ B E|Connection-Trust ; {ER2 |, #E—&F & L EZ|Tomcat-TrustBF U F| tk §535

Error reading the certificate

AREMBRIR T R

- BETRERFSERN. BRLETEENESE. IRRIAERNIFETH , FEUHEF
validateiZ18 , RERFER—EERS /H\%EEA’EO

- 2,048 T A2 1,024 E

-BERELERBENPEERE (NREF ). AT2#EH



Root Certificate

Here the |ssuer Nane and Subject Nanme will be the sane.

I ssuer Nanme: CN=ABC, QOQU=XXXX, OUEXXX, O=XXXXX, C=XX
Validity From Tue Nov 07 16:00: 00 PST 2006

To: Wed Jul 16 16:59:59 PDT 2036

Subj ect Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX

Internediate Certificate

Here the Issuer Nane will be that of the Root Certificate and Suject
Nanme wi Il have information about the Internediate Certificate.

I ssuer Nanme: CN=ABC, QOQU=XXXX, OUEXXX, O=XXXXX, C=XX

Validity From Sun Feb 07 16:00: 00 PST 2010

To: Fri Feb 07 15:59:59 PST 2020

Subj ect Name: CN=XYZ, OU=XXXXXXXXXXXXXXXK,  OU=XXXXXKXKXKXXKX,
O=XXXXXXXX,  C=XX

Server Certificate
Here the |Issuer nane will be that of the Internediate certificate and the
Subj ect Nane will contain information about the Exchange server

I ssuer Nanme: CN=XYZ, OU=XXKIIKHKHIHXXXXK, QU= XXKIKIKIKIKIKIHKHKHXHXXK,

O=XXXXXXXX,  C=XX

Validity From Thu Aug 01 17:00: 00 PDT 2013

To: Thu Aug 17 16:59:59 PDT 2017

Subj ect Nanme: CN=mail.abc.lab, OU=XXXX, OU=XX, O=XXXXXXX, L=XXXX, ST=XXXX, C=XX

FIfE : +HI5
B—TEE L WTestiZ R F R RILERES :

Sear ching the network Successfully connected to Domain Controller (dcl.Xxxx.XxX)

from DNS

Sear ching the network Coul d not connect to Exchange CAS server

(https://EX2010- 1. xxx. xxx/ Aut odi scover/ Aut odi scover.xm ) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory

Sear ching the network Successfully connected to Exchange 2003 server (EX2003. xXxX. XXX)
fromActive Directory

Sear ching the network Fail ed connected to Exchange CAS server at

(https://xxx.xxx/ aut odi scover/ aut odi scover. xm)

Sear ching the network Fail ed connected to Exchange CAS server at

(https://autodi scover. xxx. xxx/ aut odi scover/ aut odi scover. xm )

Searching the network Could not find an Exchange CAS server via Autodi scover DNS

SRV record

Searching the network Failed to | ocate an Exchange CAS server. Connection will not be able
to Locate Exchange 2007/2010 subscri bers.

WREMARR A R

¥EExchange 2010 R & 35T R (CAS)REBFREAERHTTPS , LAKExchange 20033 iR 2%
REAREBEHTTP, RECASUAFHTTPHHTTPS,

BT R2ANNER

Searching the network Successfully connected to Domain Controller (dcl.XxxX.XxXx)



from DNS

Sear ching the network Coul d not connect to Exchange CAS server

(https://EX2010- 1. xxx. xxx/ Aut odi scover/ Aut odi scover.xm ) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Failed to | ocate an Exchange 2003 server. Connection will
not be able to | ocate Exchange 2003 subscri bers.

Sear ching the network Fail ed connected to Exchange CAS server at
(https://xxx.xxx/ aut odi scover/ aut odi scover. xm)

Sear ching the network Fail ed connected to Exchange CAS server at

(https://autodi scover. xxx. xxx/ aut odi scover/ aut odi scover. xm )

Searching the network Could not find an Exchange CAS server via Autodi scover DNS
SRV record

Searching the network Failed to | ocate an Exchange CAS server. Connection will
not be able to Locate Exchange 2007/ 2010 subscri bers.

WREM AR R

. & BB £ Active Directory 3 37 #t — JH B IR #E R 5 4% F Cisco Unity Connection 8.5 E &R A
B EF I P Y ER BB I IR B BT AT S

- 552 RBiCiscofaFRID CSCtq10780.

- REGFEAEREEEHNTIEE SExchange@iRES , ERBEMRE., MEURERHANE
Active Directory F FEF 7 A5 B . Etﬁﬂ/kﬁg?E%éﬁf,\U'E f*iii;ﬁﬁﬁﬁ%ﬂﬂ_ﬂﬂ%lﬂ% AT
HITAE , B FExchange EMAEE ST HILETRE., CHEAK SEEUMIKRFRZH
TEEHESFUE , ELTRBE ARSI EEM.

- B Active Directory IR /T EI(ADSI)#m¥E2E , X EFEAUMIRFBARRERBSIHT
Exchangefal lR &8
IR : EHl6

®— T HE LA TestiZ d BRIt EER -

Coul d not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangenmai | boxserver 1. exanpl e. conp) from Active Directory
Coul d not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangenmai | boxserver 2. exanpl e. conp) from Active Directory
Coul d not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangenui | boxserver 3. exanpl e. conp) from Active Directory

MEHMEFHM SR | F2 B CiscofEE2ID CSCto35509,

H—ERRFEE
R : B3R
B—TEHE LMW TestiR ARG RILEERS

The systemfailed to performan | MAP operati on.

Refer to other warnings and errors generated by the tool, and check the Tontat
log file for details.

The systemfailed while trying to make an APl call.

LA R R fICulmapSvrB &S ( 8%E CulmapSvr Micro Trace — FiE#K A )
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CM,, 19, Connection attenpt to | MAP server at

{10. xxx. xxx. xx: 143/ i map/ not| s/ user =" xxx/ unf Test User "} | NBOX fail ed.

CM., 19, E_CM__| MAP_CONNECT_FAI LED (0x80046410)

Connection failed on | MAP request. Logged from HRESULT

CCsCm | mapDri ver: : Execut eRequest ( TCsAut oPt r <CCsCnl | mapRequest >&)

in CsCm /CsCm | mapDriver.cpp at |ine 355.

CM., 19, E_CM__| MAP_CONNECT_FAI LED (0x80046410)

Unabl e to count nessages using search-term ALL on

i mapf ol der [ ogi n={10. xxx. xxx. xx: 143/ i map/ not | s/ user =" xxx/ unm Test User "} | NBOX]
in i mpnbx[store=10. xxx. Xxxx. XX | ogi n=xxx/uni Test User in

session[id=5 alias=TestUser].

Logged fromvirtual HRESULT

CCsCm | mapFol der: : Get MessageCount (const CCsCml SearchTerm&, int& in

CsCm / CsCnl | mapFol der. cpp at |ine 258.

CM,, 11, E CM__| MAP_CONNECT_FAI LED (0x80046410) Unable to get a message
count fromthe External inbox for subscriber TestUser. Logged from HRESULT
<unnaned>: : Veri f yMai | box( CCsCdl Subscri ber & CCsCml Mai | box&) in

CsCOm / CsCnl Session. cpp at |ine 486.

WREM AR R

- BfnF|Users > Select User > Unified Messaging Accounts > Edit Unified Messaging
Account ; TE£Account Information(€ i FAExchange 2003 Text to Speech(TTS)) T , iE{ESign-
In Type ( EAEEI ) AUse User ID Provided , i###User IDADomain\username,

. & Exchangefdl k25 L 2 & E B B InternetEB 4 55 8 3 E (IMAP)4 iR 75 -

. R — B E BRI (Unified Messaging Services) T#T#EEEEAEIRFHIEA  #—E 2 (Unified
Messaging)>#t — i 2 IR # (Unified Messaging Services)> R &5 B ExchangefActive
Directory#k 5 (Active Directory Account Used to Access Exchange)>{# & &8
(Username)>1Zi\fi& A & % #8(Domain\username),

. EATelneti & EARIMAPELR,

. 1R Exchange#Unity ConnectionZ BZEEIMAPEIRIEE |, F5E M ZElUnity ConnectionEE H
E>RARE>-BE>R—EHESREER : TTSHER : SSHRENKE (U REMN ) . FERE
EH4, LLETLIEM,

. 552 B CiscofE 51D CSCto5755HCSCto54535,

- MRESEERERUCERNER IHE L | FEMEIAD Users and Computers > Select the
User > Properties > Exchange Features > IMAP4 > Enable: IMAP 122 Response: 00000003
NO Logon failure:account currently disabled,

B #ER2
E— T EHE LW TestiZ i R RILEHER
The systemfailed to performa typical cal endar operation.

A REAVARIR T 3R

BCHERRARENRENSMRFBRI R, MEFMEN , 55287 Cisco Unity Connection
8.0 A HEMEIEAZEES (THSSL ) 5% EExchange 2003 E 254 R EF Al £,
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- FSRAEAEB EXBRE (ERExchange 2003 ) ARFH i HRBE SR,
BBERRELT , EANETHRNEGBESIERE  HEECEEIEE,

R : 8’3
B—TEE LN TestiZMAERERILEES -

Fai | ed accessi ng xxx@yz.com Di agnosti c=[ Ti meout was reached --
operation timed out after 1000 nmilliseconds with O bytes recieved]

WREM AR =

. iIAExchange Web Services(EWS) F#JRequire SSLEEU A, BE , WIREEBBHRR T
ﬁk ’ ﬁﬁ;rIEEWSo

-t TIRESRHEIRF L EEERDSERMEXchangeEFE(SIB).
R : B84

B—TEE LN TestiZ i R RIS -

Fai | ed accessing xxx@uyz.com Di agnostic=[] Verb =[] url=[] request=[] response[]
ARERRRIR T R

T~EIREE

HTTP request failed with error: Bad response from server, HITP code returned:
401, HTTP status code: 401

- REMBENEBREHE, BEInternet Information Services(11S)+ B B2 HMEWSHIERE -

. IR fE A Microsoft Office 365 , BIUMEEEEIRFE IR EL

account@domain.onmicrosoft.com,
. EERE , A% Unity Connection £ B )X A BF1E,

- UMIRE R EE B,
T~HIRE -

HTTP request failed with error: Couldn't connect to server -- couldn't connect
to host, HITP status code: 503

- RERBBEMBAE,
- BERHERK A IER EMAEXchangef@fREs.

. 552 BCiscoft 521D CSCts82396,
BERE : |HI5

BR—THELWTestiRARETRILEES :
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The error is error:0200206F: system |i brary: connect: Connecti on refused.
Refer to the tontat |og

LT RRHITomcatBES :

HTTP 503 ERRORS:

HTTP request failed with error: Couldn't connect to server --

couldn't connect to host, HTTP status code: 503, for ews

URL: https://xxxxxxxx.outl ook.coml EW5/ Exchange. ASMX, verb: POST

HTTP 401 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401, for ews URL:

https://xxxxxxxxxx. out | ook. conl EWS/ Exchange. ASMX, verb: POST

HTTP 404 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
404, HTTP status code: 404, for Autodi scovery URL:

htt ps://xxxx. coni aut odi scover/ aut odi scover.xm , verb: GET, query:

TTRERVARIR TR
- BB AER A EE443,

- RERRFEAT ERNE,
R : &6

®— T HE LA TestiZ dt i MR L EEER -

Di agnosti c=[ SSL connect error -- error:1408F119: SSL routi nes: SSL3_GET_RECORD:
decryption failed or bad record nmac] Verb=[ POST]

BRI =R

EEHANBEREMY, HOSEEEMMEF £ Mtomcat.pemBEE., EF B TomcatiR#%.
EHRAR

LT RETREEIBRIN —LH#HBRAH

(@i

- 4014888
ARNRRSER EERBIRFNEBTER, EAERBTERIEREZBEEY,
(WMREABVERERN , FTIEHEREATERESR(FAQDN)ER, ) 5—ETEHNER
%, ERWebH M RFBENFENEREEXChangePEEN S HBRBREXTTE. AEEHRE
BT TRERSHEER®E., EE L

¥ & Unified Messaging > Unified Messaging Services > Active Directory Account Used to
Access Exchange > Password THY &, RZIFRT , UMARIERIGA LA SE RN B IEEIB

BREREEWSHEBRRAPEE T A HISEKE.
BREMIHHN &0 EFEER ; Unity ConnectionfExchange.

FZENT LAN Manager(NTLM)v2 ; 552 BiCiscoif 21D CSCub61107,


https://tools.cisco.com/bugsearch/bug/CSCub61107

EEERBRE  SEREACctive DirectoryH 3 37 # — JH B IR FE 1R F F1#% F Cisco Unity Connection
85RESHMRAMNFAEFNHENTE,

ExchangefE A & B R¥H L,

BAEUMIRFREEE., MRR  FMREERZIIRE , ARERAFFIHE. NRIAZMBREBE
, AIESE R AR,

Exchangefd IRES I REH B B B BHEA U T KX — user@domain , M+ 2domain\user,
F U THRAFE—HESR—EE R,

MRLZETHESE , FREExchangefA fRBNEH MRS , EHHEBZBHMEBEHNEMER, §l
o

Log Nare: Application

Sour ce: MSExchange Web Services
Date: 9/7/2013 7:59:16 PM

Event ID:. 24

Task Category: Core

Level : Error

Keywords: d assic

User: N A

Conput er: XXX, XXXXXXXXX. com

Descri ption

The Exchange certificate [ Subject]
CN=XXX. XXXXXXXXX. com - OU=XXXXXXXXX,  OU=XX,  O=XXOKXKXXXXK,  L=XXXXXX
SEXXXXXXXK,  C=XX

[Issuer]
CIN=XXOOKXXKXXXK, - QU= XXX, OU=XXXXXXXXX,  O=XXXXXXXXX,  C=XX

[Serial Number]
D9.9.9.0.9.9.9.9,0.9.0.9.9.0,0.0.9.0.9.9.0,0,0.9.¢
[ Not Before]

8/9/2012 5:00: 00 PM

[Not After]
8/ 17/ 2013 4:59:59 PM

[ Thunmbpri nt]
D9, 9,9,0.9.0.9.9,0.0,:0.9.0.9,:0.0.9,0.9,0.9.9.9,0,0.0.0.9.¢
expired on 8/17/2013 4:59:59 PM

- 4038H R

Exchange P HEELX L EEFE(SSL) , EEEMEMAE(CA)EExchangefflfk2E L HEEJEN L
HFEE M K EFHFIUnity Connectionfal fR25.

- 404858R

— BN ERR , F—EEREEEAEAHTTPSHEEExchangefAlREFE , B
Exchange® KREUFASSL, % —1ETAEHI R R R Exchange 2003 #EH E /12 E , {8 WebDaviE
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R i AR
EfnZE Users > Select the User > Unified Messaging Accounts > Edit Unified Messaging
Account ,
FEAccount Information > Use this Email Address T , It #E{R & 7 B4 b it IF#E,
$5 R 1Y 7] AR 25 233 & ] AR 8% (DNS) ## 4T A3 5 3R AY R AR 25 .
ARBTETLENRKE (EWS, WebDAV, BBIEHR ),
- 4408588
BAHRER/RE RRBNEREE

552 BCiscoffZ2ID CSCt091728, fEExchange 2003 LB ETERKREN SN EBERE (28
Unity Connection2+ 7B 55 A BY BB 4417 71F ) BF , Unity Connection SIBTRAEEEExchange 2003 —i2
£

- 5008H R

- ARFEREAE. SOBREBEERXFTER. Intemet@ABREATH. RADE FE4tuk
( ESMTP#3L ) .

- MRAEEBRBIERTF IR BTt HIRER, EARSBBFIERAERNGFIE, &
BISFHE RN , 552/ ACisco Unity Connection 8.5R B S MRZA ( f£BRExchange 2007 ) #&
T ik — B S AR R 5 5T Al

- BERE . FAEEREL , KRB E> HTTP status=[500 Internal Server
Ermor]....ccoeeeen. ErrorimpersonateUserDenied....... R E R G BBRFIEREH ENRFTH,
ERALEE  FSESEAEEREEAC O AGHK —HSRBEIIES, MRUMRKIR
ERUZFEABERIN , AEMBRBAEE L RALEE, HEMBRKIES , XEREH
RHNBRTEHRBIZIKRS.

. EExchangeﬁ%FIJ”éﬁﬁﬁtﬁﬁﬁget-ManagementRoIeAssignment#ﬁﬁﬁﬁﬁ@ﬁ@ﬂo
EHEHRE  BWERTFERHACHIECEZRERERT —BRENESL., IRE , BfE

FARemove-ManagementRoleAssignment "<policy name>, MR 7B , REBEE.

. ErrorNonExistentMailbox: F%Eillﬁﬁﬁ’rﬂE(SMTP)i&ijtﬁﬁEﬁiEEﬁHﬁﬁH’JEB%EO

ANEPERIIUT -LHERAT . E-—RHETEARER —EERBHEEANERE.

R Exchange Server&fE®EE ¥ , 51 Cisco Unity Connection(7ESystem Settings > Advanced >
Unified Messaging Services T) P IE MEF SR EM ( A REN ) .

H it &
ER—ERIRFANESEERFEEE EWRARESRINERT , BALTREE :

1. Bfin ZCisco Unity Connection Serviceability > Trace > Macro Trace,


https://tools.cisco.com/bugsearch/bug/CSCto91728
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1160253
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1160253
//www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/unified_messaging/guide/9xcucumg020.html#wp1334140
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/troubleshooting/guide/8xcuctsg038.html#wp1079382

2. i##£Single Inbox Trace.
3. BE ETrace > Micro Trace ( BRAFIEHKS ) -

CsMbxSyncCsWebDav ( 215 £ FiExchange 2003 ) CsEws ( i i AExchange 2007 R E &
MRA ) CsExMbxLocator

B AR
Unity Connectionfit i& 4 BZExchange 20031&%R,

ERXRE BN :

01: 10: 20. 300 | 6549, mai | . XXXXXX. €ONM} { XXXXXXXX- XXXX= XXXX= XXXX- XXXXXXXXXXX},
CsWebbDav, 14, [ CsWebDav/ CsWebDavMoxd i ent . cpp: 3340] : HTTP Status code: 500,
VEBDAV r esponse headers: HTTP/ 1.1 500 Internal Server Error

iE 2R BExchange B :

Event ID: 9667

Type: Error

Cat egory: General

Sour ce: msgi dNamedPr opsQuot aErr or

Description: Failed to create a new named property for database "<dat abasenanme>"
because the number of naned properties reached the quota limt (<configured quota>).
User attenpting to create the named property: <user name>. Named property

GQUI D: <@J D of naned property>.

Named property name/id: <name of named property>.

BRIE

E &% T MailboxfAl iR 25 & €KY Exchange Al BR 25 £ #Y & K EE 4503 501 2 an & B 1 S B A58 B R SR Y
RAMRFIR , SiCsELSEH.

Nk Microsoft Technet3 & — How to Configure Named Properties and Replica Identifier
QuotasH TR , EEF W R FKIE S LRI EE,

HKEY_LOCAL_MACHI NE\ SYSTEM Cur r ent Cont r ol Set \ Ser vi ces\ MsExchangel S\
<Ser ver Nane>\ <Dat abase Type- GUl D>

FEXDWORD - NonMAPI Named Props QuotafBl, BEiXE 48,192, #It{EEH%16,384,
MEAMEFMER  FSEUTER
- BR R an 2 1B 14 F0 B A58 B 75 5% BR Hl ¥ Exchange E Bl BB Y S/ &

- Bt ¥WExchange B R E AV an F B 4 S EI A S B AT SR FE RS | WEIE 49666, 9667, 96687
9669



http://technet.microsoft.com/en-us/library/bb851493
http://technet.microsoft.com/en-us/library/bb851493
http://technet.microsoft.com/en-us/library/bb851492
http://technet.microsoft.com/en-us/library/bb851495
http://technet.microsoft.com/en-us/library/bb851495
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EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



