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alile  Cisco Unity Connection Serviceability
cisco For Cisco Unified Communications Solutions

Alsrm  Trace Tools Help

ontrol Center - Feature Services

=Status

6 Unable to communicate with service control center. The password for opsadmin (the administration account that was created during installation) may be locked out or sxpired.
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EfnFICisco Unity Connection Administration > Go > Users > Select administration user > Edit >
Password Settings
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Edit Password Settings (Web Application)

User Edit Refresh Help

Choose Password

| Web Application v |

Save

Web Applications Password Settings

User Cannot Change
[ | User Must Change at Next Sign-In
Authentication Rule ' Recommended Web Application Authentication Rule v |

Time Last Changed 7/12/22 10:32 AM
Failed Sign-In Attempts 0
Time of Last Failed Sign-In Attempt 6/14/23 5:49 PM

Time Locked by Administrator

Time Locked Due to Failed Sign-In Attempts

| Unlock Password |

Save
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#— T Unlock Password > Save,
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EfnFCisco Unity Connection Administration > Go > Users > Select the administrator user > Edit
> Change Password , AZ 8 A=,
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https://www.cisco.com/c/zh_tw/support/docs/unified-communications/unified-communications-manager-callmanager/200199-CUCM-Certificate-Regeneration-Renewal-Pr.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/unified-communications-manager-callmanager/217138-regeneration-of-cucm-ca-signed-certifica.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvp31528
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvp31528

run cuc dbquery unitydirdb select name, value from vw_configuration where name='DefaultAdministrator'

DefaultAdministrator XXXX-XXXX-XXXXX-XXXX

2 M REATARRIE A2 X B SobjectiDBIBHI BB . 25 3 BHIS R objectid="XXXX-XXXX-XXXXX-
XXXX' B AL am H P rE,

run cuc dbquery unitydirdb select alias,objectid from vw_user where objectid="XXXX-XXXX-XXXXX-XXXX"'

wREL

dias  objectid

admin  XXXX-XXXX-XXXXX-XXXX
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run cuc dbquery unitydirdb select objectid, userobjectid, credentialtype, encryptiontype from tbl_crede

e
objectid userobjectid credentialtype encryptionty
27777-77777-77777-77777 XXXX =XXXX = XXXXX -XXXX 3 4

TTTTT-TTTTT-TTTTT-TTTTI XXXX = XXXX = XXXXX-XXXX 4 3
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run cuc dbquery unitydirdb update tb1_credential set encryptiontype = "4" where objectid = "ZZ777-77777

S5H4AERER  RAERRCEARBHERERT T NE

utils cuc reset password <accountalias>

6. BIBCLIEFH B Tomcat

utils service restart Cisco Tomcat
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https://www.cisco.com/c/zh_tw/support/index.html?referring_site=bodynav
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