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https://tools.cisco.com/bugsearch/bug/CSCvi01660

https://www.cisco.com/c/en/us/td/docs/voice ip comm/cucm/push _naotifications/cucm b push-
notifications-deployment-quide/cucm b push-notifications-deployment-
quide chapter 01.html?bookSearch=true
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Cisco Unified Communications Manager IM and Presence :
Cisco XCPHHREEE S

Cisco XCP% H1 25
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B, FTEEET~=8m :

2024-07-16 15:09:50,514 DEBUG [Timer-144] ccmpns.CCMPNServer (CCMPNServer.java:306) - fetchAndStoreAccessToken() Response
received : 400 2024-07-16 15:19:51,007 DEBUG [Timer-145] ccmpns.CCMPNServer (CCMPNServer.java:306) -

fetchAndStoreA ccessToken() Response received : 400 2024-07-16 15:29:51,605 DEBUG [Timer-

146] ccmpns.CCMPNServer (CCMPNServer.java:306) - fetchAndStoreAccessToken() Response received : 400 2024-07-16 15:39:52,096
DEBUG [Timer-147] ccmpns.CCMPNServer (CCMPNServer.java:306) - fetchAndStoreA ccessToken() Response received : 400 2024-07-16
15:49:52,565 DEBUG [Timer-148] ccmpns.CCMPNServer (CCMPNServer.java:306) - fetchAndStoreAccessToken() Response received : 400
2024-07-16 15:59:53,032 DEBUG [Timer-149] ccmpns.CCMPNServer (CCMPNServer.java:306) - fetchAndStoreAccessT oken() Response
received : 400
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2024-07-16 17:21:43,464 DEBUG [Timer-1382] xmlframework.X CPConfigMgr -

FetchAndStoreAccessToken: Calling createAccessToken() with granttype:refresh_token,

refreshToken:MTc2Y zFhN2YtMDA1INyOOM TVILWJIGZmMjewY TU3M|Y INGI1NzItZmEO, accessTokenURL proxyUsernamenull 2024-07-
16 17:21:43,468 INFO [Timer-1382] utilities.CloudOnboarding - TRACKING ID:::::::FOS_e8e8ee93-818f-4fe5-8a23-6b08a879b91b 2024-
07-16 17:21:43,790 ERROR [Timer-1382] utilities. TomcatTrustManager - checkServerTrusted:entered 2024-07-16 17:21:43,791 ERROR
[Timer-1382] utilities. TomcatTrustManager - checkServerTrusted:entered 2 2024-07-16 17:21:43,958 DEBUG [Timer-

1382] xmlframework.X CPConfigMgr - XCPConfigMgr:Inside responseStatus() 2024-07-16 17:21:43,958 ERROR [Timer-

1382] xmlframework.X CPConfigMgr - 400 Bad

Request: invalid_request, unsupported_grant_type, invalid_client, invalid_refresh_token, tokenlimit_reached 2019-07-16 17:21:43,958 DEBUG
[Timer-1382] xmlframework. X CPConfigMgr - X CPConfigMgr:FetchAndStoreAccessToken: Inside Finally Block
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/push_notifications/cucm_b_push-notifications-deployment-guide/cucm_b_push-notifications-deployment-guide_chapter_01.html?bookSearch=true
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/push_notifications/cucm_b_push-notifications-deployment-guide/cucm_b_push-notifications-deployment-guide_chapter_01.html?bookSearch=true
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/push_notifications/cucm_b_push-notifications-deployment-guide/cucm_b_push-notifications-deployment-guide_chapter_01.html?bookSearch=true
https://tools.cisco.com/bugsearch/bug/CSCvi01660
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#£Call ManagerZ#ifal R8s £ , FTFICLIZFEIIE/TH T "run sql select * from
machineaccountdetailsy WA FF & HREEFEE XERD -

ed0c24cl-cdd4c-4256

FEMEwmEE , B FECall Manager pkid , 0 , ZRFIWERZEIRES ed40c24c0-cd4c-4256 4

o

B, EERZREPIEST NE{Tsql select * from machineaccountdetails s @5 , Y AEFT AR L &
F1E txtiERF,

EEEEANEREIREF Nrefreshtoken , BAERBZMARINABEEREPEIENNEN
M. ERANERS BER | OGYyZGI2MWMINjUwYy00Y2FiLThh, o

SR 2
EMEEAERNERESTHBREETN T TENRF S,
RELEES2% , BEECall ManagerZ A fREE PIETUA TSQLE :

1E1Tsql update machineaccountdetails set refreshtoken="here goes the valid refresh token of your
laboratory environment' where pkid="here goes your production pkid'.
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