IR UCER R B &
B 8%

UCFER HF Prtizt
Windows kR Jabber
Mac kR Jabber
iPhone, iPad#lAndroidhRJabber

CUCI-Lync

bl Windows#yVXME

Cisco IMA# EAR&E

BNBFEER T B (RTMT =
Cisco IPBFAER
CUACH#Z#E
CUACHRAE i} H i
Cisco TSP

CUACE#R

&
SR AR AT IS8 B —EF(UC) A 0 B 35

UCEER BRINER EEE

R RERUCHKE A afECisco Jabber® Fiwm. Cisco Unified Communication Integration for
Microsoft Lync(CUCI-Lync), Cisco Unified Attendant Console(CUAC)-Standard, CUAC-
Advanced, Cisco Instant Messaging & Presence(IM&P)EA X Cisco Internet Protocol
Communicator(CIPC),



Mi5E : CIPCIRTE 2 ERFE#L LL(EOS).

HREEAR , RUBENFMAEN YT THERENRE
Windows hik Jabber

FR1. EMIEE>-BEBMBEUARLEERS.

HER 2. BERTEENEE,

HER3. & "BE, T, WABELERERS

SR 4 EERZIPERKEEAEREL,

<#froot>

Def aul t Jabber 1 o0g | ocation

, ESRES,



%userprofileX\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Logs

Mac hik Jabber

FR1. EEEE-BEBMBEUARIBAERS.
FER 2. ERERTEENEE,

FR3 & "BE, T, HEBELE KBS,
SR4 EERZIPERREEAEREL,

<#froot>

Def aul t Jabber |og | ocation

/Users/<userid>/Library/Logs/Jabber/

iPhone. iPadfAndroidhixJabber

SR 1. EMENEE>RE>-BERS

S ER 2. BiADetailed Logging.

SR 3. 1B HJabberdt EFTEE

R4 BEBER , EMIESE>HRE-BE®RS

% B 5. ¥ —TSend Problem Report , A% BIBE FEHHEXBERS.
5 BT BALERNT BRATIER

W0{AlE BR IR ER
B Jabberf AR

EEEEN HEE

#*Expressway & HEE ( Jabberi@iBMRARF )

CUCI-Lync

$ER 1. BB ZHelp> Report a Problem A & B RE#R o
SER 2. BEXRTEENER,

HBR3 E "EE, T, HABELERES.


https://video.cisco.com/detail/video/5835967578001
https://video.cisco.com/detail/video/5979219646001
https://video.cisco.com/detail/video/5979219646001
https://video.cisco.com/detail/video/5979219646001
https://video.cisco.com/detail/video/6008102189001
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_tw/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html

SER4 EERZIPERREEAERRL,

<{froot>

Default CUCI-Lync | og | ocation

%userprofileX\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Logs

i# A R WindowsHIVXME

SB 1. EEEHE>WME MR FEEE,
SR 2 EERREENRE,

SB3. E RE, T, HABRELERBS.
SH 4. EEEZIPEEREEREREL,

<{froot>

Default VXME | og | ocati ons

VXME Client Log Tocation: %userprofile%\AppData\Local\Cisco\VXME\

VXME Agent Log Location: %userprofile%\Local\Cisco\Unified Communications\Jabber\CSF\Logs\Virtualisatio

Cisco IMF4R L ARRE

7% B 55 AC 8% AR Bl R E A FE A

SER 1. BARIM&P{EBREFAY Cisco Unified Serviceability,
S BB 2. BB ZETrace >Configuration,

HER 3. RTRAREHEZFIMEPRRER,

S 4. RRTHHEEFEEService Group,

SER 5. BERK.

HER 6. #— T Trace OniE,

S B 7. i##EDebug level trace,



SEBR 8. #&— T Saveizil,
FEFAENRFESIE T B(RTMT) K E B &

THERTMTHMKERSR , BN TEHMBERERNWFMEN , 52 8IM and Presence Server
RTMT H & E B & Rl

P er . aTNERNTERATES -
B RS R 5
HRTMTUEE B 5
HIMEPERE R T

Cisco IPBARR

TB1. BE—THECIPCLHNEENE , EMEIEREIE> UserEH., :#FEnable Logging.

SER 2. EFRE Cisco IP Communicator A FEFATE X B B Ak EE,

HER 3. EWindowsRE L , M EIFH>PRIERN> Cisco IP Communicator>2 3 CIPCRE R &
CUACHE%#

CUACHEREE A & in

SR1.EME BE>RH-NERFH, REFIRE,

Cisco TSP

WER It B PRI TR E R,

<tfroot>

C:\ Tenp\ G scoTSP001Log

CUACE#R

Attendant ServerfR# B & :

SER 1. EAZ|ICUAC-Advancedf@ &,

S BB 2. ¥ FEngineering > Logging Management.

£ B8 3. & Cisco Unified Attendant Server&B% £ #I P B BREUS 2o
SR 4. WEBF.


https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service-version-105/117827-configure-unifiedpresenceserver-00.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service-version-105/117827-configure-unifiedpresenceserver-00.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service-version-105/117827-configure-unifiedpresenceserver-00.html
https://video.cisco.com/detail/video/5823009225001
https://video.cisco.com/detail/video/5818769244001
https://video.cisco.com/detail/video/5818769244001
https://video.cisco.com/detail/video/5818769244001
https://video.cisco.com/detail/video/5982647314001
https://video.cisco.com/detail/video/5982647314001
https://video.cisco.com/detail/video/5982647314001

<#root>
Default file locations for CUAC-A 10.x and Earlier

32 Bit CUAC-A Server - C:\Program Files\Cisco\Logging\SRV
64 Bit CUAC-A Server - C:\Program Files (x86)\Cisco\Logging\SRV

Default file locations for CUAC-A 11. X and Later

%ALLUSERSPROFILE%\Cisco\CUACA\Server\Logging\SVR

LDAP/AAFE :

FB 1. BAFCUAC-Advanced@ E.

S 2. EEEEngineering > Logging Management.
S B8 3. IEHLDAP Plug-inZba LT B &IEIE,
HER 4. WERFE.

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C:\Program Files\Cisco\Logging\LDAP
64 Bit CUAC-A Server - C:\Program Files (x86)\Cisco\Logging\LDAP

Default file location for CUAC-A 11.X and | ater

%ALLUSERSPROFILE%\Cisco\CUACA\Server\Logging\LDAP\

CUPS/\# B

S 1. BAFICUAC-AdvancedBE.,

S BR 2. EE EEngineering > Logging Management,

S ER 3. P CUPS Plug-in Logs ( CUPS#\# A% ) # o LM AT B &REUS
HR 4. WEBF,

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C:\Program Files\Cisco\Logging\CUPS



64 Bit CUAC-A Server - C:\Program Files (x86)\Cisco\Logging\CUPS

Default file location for CUAC-A 11.x and | ater

%ALLUSERSPROFILE%\Cisco\CUACA\Server\Logging\CUPS\

BLFZ\# HES

S B 1. FAFICUAC-Advancedf@ &,

S BB 2. ¥ FEngineering > Logging Management.
$ER 3. JBHBLF Plug-in LogsZf4 £ HIFrE BRER A R
SR 4. WEB.

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C:\Program Files\Cisco\Logging\CTIS
64 Bit CUAC-A Server - C:\Program Files (x86)\Cisco\Logging\CTIS

Default file location for CUAC-A 11.x and | ater

%ALLUSERSPROFILE%\Cisco\CUACA\Server\Logging\CTI\

Cisco TSP

Wikt B SRR VPR R R

<{froot>

C:\ Tenp\ G scoTSP0O01Log

CUACEMREFiR ( lRA 11 XRESRE )

SR MBABEA (NREBEEEA | FREHITIRL ) FICUAC-AdvancedRIEE R Fif,
SR 2. BinPEE>E B IE> SR

S ER 3. iEHDatabase#Server CommunicationBREX S #. EIEApply.

SR ERRE.



HER 5. EMEIEB>KER.
HER 6. MALART HRERNME,
SEBRT. BERK,



BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH
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EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



