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clsco Cisco TAC Too

@t‘n Collaboration Solutions Analyzer

\._/ The suite for your collaboration solution
& Tools B Whatis new About CSA
Log analysis CollabEdge validato SRV checker

Upload logs from your ¢

Check your public d

devices to automatica

troubleshoot and

service records and

various collaborat

Test inbound and outbound calls to and

from your deployment
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Tools Catalog |

aan -
(':Iséé Cisco TAC Tool

< Log analysis

&Y Upload log files

o Files are being uploaded to the same storage used and controlled by a service request and hence meets the
same security requirements. For analysis the files are fetched in a sandbox unigue and only accessible by the
cco id and kept there for 8 hours after which they are automatically removed.
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Available files
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System information

General information Software Level Advisor Report

HOST CONFIGURATION
Product AS
Version Rel_21.sp1_1.551

Hostname asl




System Information

General information Software Level Advisor Report

SOFTWARE LEVEL ADVISOR

List of missing patches

SUMMARY

Hostname:

Missing Patches:

Missing System Critical Patches:
Software Manager: Outdated
Deprecated Patches:

SOURCE INFORMATION

o

o W

-l

—_—

Source File: AS_R21 sp1-TechSupport txt
Uploaded Date: Mon Mar 15 19:30:04 2021
Generated on Date: Mon Sep 28 09:48:40 MDT 2020
BroadWorks Release: Rel 21.sp1_1.551

Server Type: AS

05: Linux

Latest Released Software Manager Version: 958777

Currently Installed Software Manager Version: 899664

ERERONEMENR  EAER-T "RONEHENXFE, B8 (FTERERET ).
BRI R B RE D TR
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Available files

Select  Filename Size Product type

= o

BBEEERLIR—T NEToN, &, CSAREERERYRRERATENFULEE

WRKS calls overview

@  BmadWorks Call Overview. Clicking on a call below will trigger the full analysis. which will require additional time

ol

i[“n?mm Fram DN / URI To DN URI Main ExtTrackingld Linked Extid Gall-ID(s) IMRN(s)
o1 of

BTSN, FERE-TWUASRES/BZEESMAOFIL, CSARKIRE LR ILE RS
#o

il =

Call detai

From; 8187962144@10.128.550  To: 5102633201 .1 0@vuip evohwsip: net

Use for signaling and ladder (| Ladder tags

SIP - outgoing e for igraling snct s




Call detail

From: 81875621 44@10.128 550  Te: 6102633201 10@voip evolveip.net

B Downioad poap B Download filtered SO traces.
Call g info Signaling Ladder diagram lesues found @

'|:| allow honzontal scroll [ Download ladder

10.128.5.50-021 AppSerceiLegl 10,128 4.80-023 [“ms-10128.4.22 I MS-10.128.4.47
8187062144 ORIG TERM 6102633201, 10@voip evohleip net ohw-meda chu-meda CFW
| camati-z0210 | | cainait-2021 calhal-2023 | camait-2023:3 | camait-2023:4 | camnalt-20235  ctwcalhaf-2023:5 |
05:49:54,049 INVITE (2 INVITE]

05:49:54.049_ 100 TRYING (2 INVITE]

05:49:54.057 INVITE (214034693 INVITE]
05:49:54.060 100 TRYING (B14034593
05:49:54.296 180 RINGING _(B14034693

05:49:54.298 180 RINGING (2 INVITE)

PHERBENSERE — (WREF) :
Call detall

From: 8187962144@10.1285.50 To: 6102633201.10@voip.evolveip.net

Call leg info Signaling Ladder diagram Issues found €

% Method INVITE is missing ACK response

Description

Missing SIP message could lead to a no audio issue or incomplete dialog

Error type: Method INVITE is missing ACK response

Log file: bwkrsAnalysis/efacea2b-7d73-4f92-81dd-fo0f9ebcffaBlebacea2b-7d73-4f92-81dd-f50f9ebcffaBparsed txt
Line number: 14

CallHalf: callhalf-2021:0

CalllD: MGMZZDJhYTg2Y2NIZDgOYTYyY TdmMGQSYTBIMDBmYzk

CSeq: 2

Action

Step 1, Review the corresponding dialog and call scenario

Step 2. Verify which device is not sending message - AS server or device
Step 3. Search for known issues and missing patches.

MNote: This could be ignered if you know the XSLog is incomplete or truncated.

Snippet



	合作解決方案分析器(CSA)- BroadWorks元件
	目錄

	協同合作解決方案分析器(CSA)

