BroadWorks{al [R8sR25 H# 2 =X 5 7%

BR &2 H ThBE(SCF)
FERRRZ{TFEES(ADP
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AE RN HEBroadWorks FH i/ E A B 75 3R A #kBroadWorksfal IRES I FE R o

EXXHE
E L2 E NEMMACisco BroadWorks WIEISFAMRA258, B2RUTEERER :

- BEEEIERE
- REEEEERE
. MEFESE
« 26.0%%1TEREA
« 25.0%%1TEREA
{24.0 ASEE{HERAA)

FRANE A

Fikznl , FRR B RREARARE , WBBLHENERTEEELE. R B RRATAIMRAR
B, BARRARAH B R AN 2 B EM R EAMRA. Hlan, WRH23.07#KkE25.0 , AIHEAEE
24.07125.0M9 B 1TFR A,

BEAEIMMERAR KT , tEBMEHNERRE

(aif
o

FHiRk ARV IER . AR ARRS(NS) MR A ARER(MS) T EE R B ENIEFHEE AR,


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/broadworks/Releases/25/Documentation-Guide/cisco-broadworks-documentation-guide-release-25/1-planning-and-overview.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/broadworks/Releases/25/Documentation-Guide/cisco-broadworks-documentation-guide-release-25/1-planning-and-overview.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/IandU/BW-SoftwareManagementGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/MandO/BW-MaintenanceGuide.pdf
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/broadworks/Releases/26/Documentation-Guide/cisco-broadworks-documentation-guide-release-26.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/broadworks/Releases/25/Documentation-Guide/cisco-broadworks-documentation-guide-release-25/1-planning-and-overview.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/RN/BW-ReleaseNotes-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/RN/BW-ReleaseNotes-R240.pdf




FERAEARFEEADP)EFRIHPE2MRIREIN , KA%E —HADPEIEEITDBSObserver,
DBMmanagementM EMEEERBRHENFE. F_HADPEIEERRZETEXS!). BEREFEN
H — FAE(OCI-P), #EEE X (DMS)FE &N H#Eix @ R 25 (NPS) R % o

FiREfIBroadWorks Al fRE5HF , A BRUTEESHRIDER -

1. 2 R ARES-

. REEFNBILIRAR)ZEEREEZ, Swmanagerd EERIEEBEH,
. BREBHEMAFFIHF

 HMCLIETTAMMELEUBRRIEES !

<tfroot>

A WODN

ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2021.02_1.50

EARBEN—EXREZH  FHRRER—HENAEHSR LRZEBRRAE,
BEBLARBNETREREERH. BHIRR

e ARE1 | AKE2 | ARES
f# S
LU e A WC
B RARA RS %R
HAREA %R
BT RE S
FHRIRE =R
BREMEE
ARRBER

1. B RANHRZEBRAITED . REFHN - ELFERANAR.

2. BAMRSEHERTRERI,

3. FERMEB FRIREHER,

4. § A AIRES L EDELT T pre-InstallCheck , 3 B B EIEE M &S HHE,



5. RtERBEME,
6. CISEENFTAIRE.
7. ERMARBRETE  EARINELT , RHER,

RIS ELRE

- MERIEEEE B(NFM)EEH iBroadWorksfAIfRZFERE , Rt EBMTREE, KKERET
BATARAHINFM,

- BRI EMARES(DBS)M Ak AR ERR , (EREHRADP (EIT
EnhancedCallLogsDBManagementEARER ) & , TSHERBEETERNER.

« EBEFREMIEITEnhancedCallLogsDBManagementNDSE;
CCReportingDBManagementfy ADP 2 8 {13 DB S 2 #8 3% & ¥} E fal lR 85 (NDS).

- ZEARNXARIFAS)ZBIAZMS/INS, BE , EHBRASZHE , MS/INSEBEZFTRA LETT
—M KXo

BREFMED , FEREEMR,
TR M AR & REHETE

BRCHEAE —EENAENE  YEARIETELEFIAEHTENGER, BRTREFARRZR
AR BRI |, e Thae A By i iE FHR BT A R

i

ol
\

& R ENR

#BroadWorksFHRRVIRIEFH , BEMERAKRF TR —EE. FARF[KERRE LRERERD AT
R ER(DB)REEFAMBTAIRE, ERAERE  ENEARERARTEIENENFEERSS
ER. ARGEEBAEARBETHENEMBNAMBEER , MRENBARRITBINERENRSE
&¥

BITRIMMARSR

AR AR ER 2RI, FREFMIEE, ERNLLBEEXNHBURBNFRERME. BERHEEHERES
o fAREFFEERFERNRAIHRAS —ERATRESEE. BitSERAKRSRSABM— @RS
(MTRBARMMBTE).

RIRAEAWE RN T REAZEZERe|_25.0_1.9441 X, LRI A : Server_Rel_yyyy.mm_1.xxx:

- Blan | FAAREERMS
o yyyy=4 B F 5
 mmEMMNEW A B
o XxxBZAMHIEBERITHR

flzn , MS_Rel_2022.11_1.273.Linux-x86_64.bin22022%F 11 A B MHHIMSH — BRR A<

ADP

FEMRA255 | IR R & (XSP)ME EE R MR (PS)RIThAEE m 2 iR E EIADP, EXSPHMPS E


https://www.cisco.com/c/dam/en/us/products/collateral/unified-communications/broadworks/eol-software-compatibility-matrix.pdf

BITHWERARR2AME  RUEARK (MR OERRBRHURE ) SUERERARER ( BEHNE
APIEER ) o FIRENEARENESR 7TADPHERBHNNE,

HADP E XM EARERURIGZ ARV HUBHREEERA SR, RARTERAEREASHAE
AEAKENE  AHEAEXERES —ERTIH  YAGEET HASRITIREBHNEM "293%

o

BT HWADPEA M T AN RIFRANEE , 528 BroadWorks ER XX {F A EE T H,

ISR
BroadWorksZ 2 =, A] LL#£Cisco BroadWorks - Downloads T~ &,
HEHERKR-HENFER

ZEEBELEXRERTETERE. AMEAKRSFNRZEBRERNAER , BRKI[ENEETE. RIfFEEK:S
RBEREEHREN,

EELRHLSED | RMFEHAS , BFFE25.x BroadWorks —# v &8 RRYBREHEE . ENXALIR
FHEFHHIT (sudo N a#EZ, ) HHMroot , umask£0022 , ¥MAbwadmin , 50002,

<ffroot>

$

chnod +x AS-25_Rel _2023.03_1.411. Li nux-x86_64. bi n

$

.1 AS-25_Rel _2023.03_1.411. Li nux- x86_64. bi n

RETHE , BEREARBAGRESIES. CERRENTIRABRREALAFERANE
B

o

The installation is now completed.

+++ Warnings summary +++
+++WARNING --- 1001 <You may have to install new license files>
+++WARNING --- 1002 <You will need to manually activate the new software version>

Please refer to the information reported in file:
/var/broadworks/Togs/installation/installation.230418.20h03m19s.warning
for details as some warnings may require manual intervention.

done
Moving logs, steps and warnings to /var/broadworks/logs/installation


https://software.cisco.com/download/home/286326302/type
https://software.cisco.com/download/home/286326302/type
https://www.cisco.com/c/zh_tw/support/unified-communications/broadworks/series.html#~tab-downloads

Z8% | ®bwcliquersonsBi AT BT ABERZBTEE. X, ﬂﬁ%‘%lnsta]ledkr(jf:Active)o

<{froot>
AS_CLI>

gversi ons

Identity Version 1Install Date Status

AS 2023.03_1.411 Apr 18, 2023 Installed
AS 24.0_1.944 Feb 11, 2022 Active

MERE R M HIESR

MBEZHENMNFERLZETERSLZEMBR , 5B5E1T M A uninstall-bwserver.plo

<tfroot>

$

cd / bw br oadwor ks/

/uninstall/

$

./luninstall-bwserver.pl -r

F —rJ B|&IRM T 7£/bw/broadworks/<server>H il BRI 5 & R AL BB S,
Z 8 B B AT A F#
AEEN BB A — BB AFSR(UUID)FFAIE , TR ERNFMIVEFAIEE |, 3828 (Network Function

Manager Node and License Management Guide) F# "License Managements %,

HRERUUIDWFFA R , TARERUNSEzipERT , ARFHLE IS xtM.sigiE RMVziplER
o PEEAMER IHMBEER , ABR M sigER , RAEEEHR KW,

HECLIEE AT 7] &

ETMBRITIEERLERH TERE,


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/License/BW-NFMNodeAndLicenseManagementGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/License/BW-NFMNodeAndLicenseManagementGuide.pdf

<#root>
AS_CLI/System/Licensing/LicenseManager/LicenseStore>

import /path/to/licensefiles.zip

RERARRLREF TR

BEMBHEETEERLFEHATERR , fbwadminZrootiE(T,

<ffroot>

$

cd /usr/l ocal / broadwor ks/ bw_base/ bi n/

$

.linstall-license.pl /path/to/licensefiles.zip

RAERRMLEFTIR , UERXSPEIRSADP

&= EHEHB|ADP taraget release foralder cd /usr/local/broadworks/ADP_Rel_2024.11_1.311/35&4T
install-license.pl scrpit

<{froot>

$

cd /usr/local/broadwor ks/ ADP_Rel _2024.11_1. 311/ bw_base/ bi n/

$

.linstall-license.pl /path/to/licensefiles.zip

B {TUpgradeCheck T &
fEbwcliupgradecheck BITRZ L E W R BE S,

ASHEYRBIM AR

<#root>
AS _CLI/Maintenance/Tools>

upgr adeCheck AS Rel _2023.03_1. 411

This is a dry-run upgrade.



BroadWorks SW Manager checking AS server version 2023.03_1.411...
Checking 1license file information
Checking configuration file presences
Checking installation.conf file
Checking version presences
Checking Broadworks version dependencies
Checking target Broadworks version present
Checking for available disk space
Space required = 32768 Mb

[done]

Checking System configuration

BW

Daemon configuration validation

testing /etc/xinetd.d... [done]

Validating MoDaemon
Checking upgrade compatibility
Checking for dangling softlink

Monitoring directory tree starting at: /var/broadworks

Running /usr/local/broadworks/AS_Re1_2023.03_1.411 /bin/preUpgradeCheck
Executing transform... [ok]

#HHHAHRAH

No need

#EHHAHRAH

#EHHAHRAH

No need

#EHHAHRAH

#EHHAHRAH

#EHHAHRAH

##HHAHRAH

##HHAHRAH

##HHAHRAH

##HHAHRAH

##HHAHRAH

##HHAHRAH

##HHAHRAH

##HHAHRAH

No need

CCRS Support Check START #######

to check for CCRS devices, upgrading from release 19 or later
CCRS Support Check END #######

Conference Access Check START #######

to check for duplicate conference Id's and Moderator Pins , upgrading from release 19 or later
Conference Access Check END #######

trunk group check START #######

Startup Parameters IP Addresses Check START #######

Startup Parameters IP Addresses Check END #######

Reporting File Queues Check START #######

Reporting File Queues Check END #######

Domains table sanity check START #######

Domains table sanity check END #######

DNIS UID sanity check START #######

DNIS UID sanity check END #######

File System Protocol Check START #####i##

to check for use of WebDav interface for custom media files.

Upgrading from release 20 or Tlater

##HHAHRAH

##HHAHRAH

File System Protocol Check END #######

Disk space check for Announcement repository START #######



No need to check for available diskspace for announcement repository.
Upgrading from release 20 or Tlater

#it##### Disk space check for Announcement repository END #######
#it##### DeviceProfileAuthMode Check START #######
#it##### DeviceProfileAuthMode Check END #######

####### Activatable Feature Validation START #######
Validation Successful

####### Activatable Feature Validation END #######

####### Database Manual Connections START #######
No manual database connections detected..

####### Database Manual Connections END #######
Waiting for maintenance tasks to complete if any
Checking sshd configuration
Checking for critical patches
Checking for feature patches conformity between source and target version
Checking TimesTen permanent memory size
Checking version of active TimesTen

#it##### Database Impacts Check START #######
Database impacts detected: datastore will be unloaded, replication will be restarted, database will
#it##### Database Impacts Check END #######

setactiveserver command successfully executed.

Dry-run upgrade completed.

WA ThEEE 1 B (NFM)
NFME HE 4% F 5T o] B E R Ihae,

H{Rhealthmon K B RRERE :

System Health Report Page
BroadwWorks Server Name: nfml

Date and time : Thu Nov 8 05:19:16 EST 2022
Report severity : NOTIFICATION

Server type : NetworkFunctionManager
Server state : Unlock



{7 M BT < 5=
EEARRSRARZE , ERAETRD , LEARZAIRHERMNE

<tfroot>

$

bwBackup. pl -type=full -file=/var/broadworks/backup/bwBackup. bak

$
t ech- support

>> tsup_hostname_sourceRelease. txt

Ft i a0

iE{TupgradeCheck T E LA R R B HHEES -

<#root>
NFM_CLI/Maintenance/Tools>

upgr adeCheck NFM Rel _2022.11 1.274

BT EEFHRMINFM L R B 7 1EMARS B 14

<#root>
NFM_CLI/Applications/NetworkMonitoring/Replication>
st at us

Admin state = standby
Effective state = standby

Name Admin State Effective State

PostgreSQL Online Online
OpenNMS Offline Offline

File replication OnTine Offline
Monitoring Online Offline

4 entries found.

NFM_CLI/Applications/NetworkMonitoring/Replication>

exit

Please confirm (Yes, Y, No, N):



y

This session 1is now ending...
bwadmin@nfm02-cormac.local$ pgctl status

Database Status: Running
Accepting Connections: TRUE

Configured Mode: standby
Effective Mode: standby

Replication stats:
WAL files: 66

NFMF#k 32 #2235

ENFMEFSER |, MNENFMETHEREER , AIVFEEEARTERREREHIANFM , REARE
AERERIERABRNMAMKREE. MRREARRER , AARTURESIEFET. LREBEK X
FH& — ENFME AR 27

WALT SR SERBAR

<#root>
NFM_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server NFM 2022.11 1.274

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NFM to 2022.11_1.274. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

NFMEWEFAIHEE
EZE (NFMEIEAE R BRI
NFMFAiR & E

A&, RERMBRIANFMIRE :

* healthmon -I

® showrun

* bwshowver

* mdbctl status

- MRPBERBEREBARE | pgctl status

« ®#3/var/broadworks/logs/maintenance/ setactiveserver.NFM.Rel_2022.11_1.274.<date-
time>.logig % , BB MEERNRAER,

« WMENFMIETEETTNetworkMonitoring , FEfERERRER B 7 H ERAHIRE,


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/License/BW-NFMNodeAndLicenseManagementGuide.pdf

EZBHINFMIAREZ AR

BB EEIINFMAREN EARR EEHANTERNESE,
SRS EANR  TEARSYRGTEDETTAEMRER,
NFM{a Bg 25 ik 18

NFMIERiB 28 H b {7 R 2548 E -

NFMIREEIR21.SPITEXE , AAZBATTEENEMND, RFILEEIEREHrevertiBIR,
MENFMBEESEHEAEXEH K RAXAEMERESE LFLENESTRIREENERD.

ARRESBOHEET , HSUNFME B,
18

WMRANFMABBA R ERE | FIRED AT RE

<#root>

NFM_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server NFM 2022.10 1. 318 revert
+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of NFM to 2022.10_1.318 NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

HEHIF , ©EMER2022.10_1.318 , {BE @A FJ LB AT STRTRIARAS .

& ¥ E A fk==(DBS)

MR DBSETH B R E5|ZE(Oracle 11g)82 A I BroadWorks E A [E , & itk F- 4] SE 3R 5k 4 LA K FHAR
SERM 1098 5 EBroadWorks EHF Y E &3 ¥ 0 T2 FE. BEABKRFLATAR , XEF KRG
BT ERNTAC)ZMEANRRE , AESEMMENES.

—EzREWER R , DBSHEDBSH LMK A BRIEA MRS, EREAADBSHBER LFEERE
FEZRE, HA#KCCReportingDBMmanagementbs &4 EEB1E R, BIBDBSHK , KB ME R E
B, BEXTEER,

Htt B3R ER S EETARCOEEENRB MRS , ARFBHMEREFTENER (UEFTEH
) o


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NFM/BW-NFMConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NFM/BW-NFMConfigurationGuide.pdf
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R m{EDBS

55 A ir 5 X ZDATARY Kdbsctl diskinfo’N o

<tfroot>

bwadmin@dbs1$

dbsct| diskinfo

Disk Group Usage Summary

DATA 12.32 % used (8075/65530 MB)

FRA 11.12 % used (7286/65530 MB)

FRA LIM 11.50 % used (7156/62253 MB)
FRA 11.12 % used (7286/65530 MB) , w/o Reclaimable data

Disk Usage Summary

DATA 12.32 % used (8075/65530 MB)
FRA 11.12 % used (7286/65530 MB)

Rebalancing in progress: no

BRFTENERNBEN Y7,
BALTHSETRS

<ffroot>
bwadmin@dbs1$

export TAG="echo -n $(shower | grep Rel | sed -e ‘s|.*Rel _||');echo -n “-*; date +%. %m %l

bwadmin@dbs1$

bwBackup. pl -type=Full -tag=$TAG - pat h= /var/ br oadwor ks/ backup/ $TAG - conpr essed

BroadwWorks Database Server Backup Tool version 1.10
Checking for sufficient disk space..[DONE]

Backing up database...[DONE]

bwadmin@dbs1$

LR, B UAOraclefEAESMETT , ALFTEREB ACracleEER A AIHNNLE, BEE
EHNHERZEEES BE LERELEE.

ALERAT o BETTRMWD : ATHT

<tfroot>



bwadmin@dbs1$

bwBackup. pl -f -type=full -tag=$TAG -devi ce=/var/ broadwor ks/ backup/ $TAG

{=1EDBSObserver

HRTEHEE , FEAHKRKELLEADP EMNDBSObserverfE AR :

<#root>
bwadmin@<psl>$

st opbw DBSChser ver

DBSObserverZf 7 —{HADP L, EWREHSEMADPREE [F7£1E1TDBSObserver , E#1EADP L
§KNWUHEgﬁEq%$ﬁtﬂo

FikpIEERE
BAEHREEETRETER , LB ERAMEDBS LY # 7 Rdbsetl statusE B E E R

<ffroot>
bwadmin@dbs1$

dbsct| status

Database Name : bwCentralizedDb0
Database Instance : DBSIO

Database Service : bwCentralizedDb
Database Status (Mode) : running (Read Write)
Database Service Status : running

Database Role (Expected Role) : Primary (Primary)
bwadmin@dbs2$

dbsct| status

Database Name : bwCentralizedDbl

Database Instance : DBSIO

Database Service : bwCentralizedDb

Database Status (Mode) : running (Read Only w/Apply)
Database Service Status : running

Database Role (Expected Role) : Secondary (Secondary)

Check repctl status to ensure that Togs are shipping and both DBS are in sync.
bwadmin@dbs1$
repctl status

Gathering site information, please be patient...[DONE]
Redundancy/Replication Status



Database Name = bwCentralizedDb1

Database Service Name = bwCentralizedDb
Dataguard Replication pid = 26502

Primary Database = bwCentralizedDb0 [DBS1]
Standby Database = bwCentralizedDb1 [DBS2]
Primary Database Reachable =yes

Standby Database Reachable =yes

Replication gap summary =0K

Replication gap details

Primary SCN: 842675099

Standby SCN: 842675095
Redo Apply Lag = +00 00:00:00
Estimated Redo Rate =0.01 MB/s
Primary Estimated Redo Log Space  =791991 MB
Primary Estimated Log Space Exhaustion = +916 15:45:00
Primary Redo free space condition = NORMAL
Primary Lag vs Redo state =N/A
Standby Estimated Redo Log Space = 788521 MB
Standby Estimated Log Space Exhaustion = +912 15:21:40
Standby Redo free space condition = NORMAL

Standby Lag vs Redo state =N/A
Archive gap summary =N/A
Archive gap details N/A
T4 B B8 | 25 BR

et EREA P MR EEH
EREFEABEERAMANYL B BREZFRE. BEEISNHEE

<ffroot>

DBS_CLI/Maintenance/Scheduler>

get
Id Name Date Day Hour Minute
1 tech-support - - 4 33
2 CpuMon - - - 5
3 healthmon - - - 30(offset: 1)
4 autoCleanup - saturday 2 33
5 backup - saturday 4 03

REMERFTEEE. MBREBEFNO , IIRERE. BEMBRESID,

<ttroot>

DBS_CLI/Maintenance/Scheduler>



del 5

DBS_CLI/Maintenance/Scheduler>

del 4

DBS_CLI/Maintenance/Scheduler>

del 3

DBS_CLI/Maintenance/Scheduler>

del 2

DBS_CLI/Maintenance/Scheduler>

del 1

EARTRERE RS EMoebk.
7t 4% 50 E %7 L ED {7l BR 23 (init 6)

Fiken  FRLEFTRBZEMAKRSE. BK , ERPRBREAMIY. HREMBKRERA
DBSfafker LET AR , AL EFSHEEMAAR , B FSEFRLERRATESHNABRIE,

BERTE , F2RABIBFE. Init 6EHD < ENMBAZERKSE BT,
FRE) Fr ik

DBSTRIRFr A HftBroadWorksfAl iR 28 , & A /8 BIDBSE LT k. MRKEEEBH M
ReeFtE ; FEBENNEFNSIE/AEER,

HimR/EBEE £

<#root>
DBS_CLI/Maintenance/ManagedObjects>

| ock

IR B RAR A

<#root>
DBS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server 2023.03_1.411

ERE , REAERER



<#root>
DBS_CLI/Maintenance/ManagedObjects>

unl ock

BEETHRRERBZURRDBSE ERME.
ASHT R B i /B BIDBSYIR A £ A/E R

BYEE - R ARM AR L (AR MER XBRAHIDBS ) BTG S,

<#root>
bwadmin@dbs1$

peerctl Is



PEER Role Status State

dbs1 PRIMARY ACTIVE UnTocked
dbs?2 SECONDARY STANDBY UnTocked
bwadmin@dbs1$

peerctl setPrimary dbs2

Setting 'dbs2' as new primary.

Switch over may take a few moments to complete, do you still want to proceed? (y/n) [y]?

y

Switching over to 'bwCentralizedDbl', this may take a few moments to complete.[DONE]
Switch over completed.

bwadmin@dbs1$

peerctl Is

PEER Role Status State
dbsl SECONDARY STANDBY UnTocked
dbs2 PRIMARY ACTIVE UnTocked

EEREMEE , AREANDBS(dbs2) REAETE,
ERERRFAHRERE
o BATHWA O BRFREREESNRE
- BERELHRE,
- MEASLHIXSLogs , UEFRER EHEIEZZIDBS2 (MARERBKIIF ),
HEERNEE (REAER)
R E<dbs1> (RESGHE ) £, #HE :
<#root>

DBS_CLI/Maintenance/M anagedObjects>

| ock

AEE T B R AR A

<#root>

DBS_CLI/Maintenance/M anagedObjects>



set activeSoftwareVersion server DBS 2023.03_1.411

RS F dbs1:

<#root>
DBS_CLI/Maintenance/M anagedObjects>

unl ock

PITRBRERERASERE

A SAEDBS1 EFHERE A Epeerct! setPrimary dbs1 BT o

<#root>
bwadmin@dbs1$
peerctl Is

PEER Role Status State

dbsl SECONDARY  STANDBY Unlocked
dbs?2 PRIMARY ACTIVE Unlocked

bwadmin@dbs1$
peerctl setPrimary dbsl

Setting 'dbsl' as new primary.

Switch over may take a few moments to complete, do you still want to proceed? (y/n) [y]?

y

Switching over to 'bwCentralizedDbO', this may take a few moments to complete.[DONE]

Switch over completed.

bwadmin@dbs1$

peerctl Is

PEER Role Status State
dbsl PRIMARY ACTIVE UnTocked
dbs2 SECONDARY STANDBY UnTocked

AEHFEER EE R R RAYIRRE

HRRMRFTEEXPMER THEEE  RLRMATEEHY
FIENRERRE

BELEH. RTUBE—, THR



<#root>
DBS_CLI/Maintenance/Scheduler>

add tech-support daily 4 33
DBS_CLI/Maintenance/Scheduler>
add cpuMon minute 5

DBS_CLI/Maintenance/Scheduler>

add heal thnon minute 30 1
DBS_CLI/Maintenance/Scheduler>
add aut od eanup day saturday 2 33
DBS_CLI/Maintenance/Scheduler>

add backup day saturday 4 3

FTENEMRSFARRRE

o BITW IR O ie REREEBRRE .
- BREL®/SE,
« MEAS EMXSLogs , AR ER EHKEIXFIDBST ( MAREREIIH ) .

BEETHRRER, BERNEMBFEE

<#root>
bwadmin@dbs1$
repctl status

bwadmin@dbs1$

dbsct| status

bwadmin@dbs1$

dbsct! diskinfo

bwadmin@dbs1$

dbsct| redolog info

W EDBSYTILIRFLLEEE A MR EMER RFETIRE,
HEADPER B TR

4,

#1817 CCReportingDBManagementfJADPH | IA LT & H :

<ffroot>



bwadmin@ps1$
bwel i

ADP_CLI/Applications/CCReportingDBManagement/Database/Databases/Sites>

val i date

Host Name Database Status

dbs01 bwCentralizedDb Primary

dbs02 bwCentralizedDb Standby
ADP_CLI/Applications/CCReportingDBManagement/Database/Schemas> validate

Name Status

bweccr Read/Write

EXEIDBSObserver

HiEMEDBS# , BXEIDBSObserverfE AR R LAIR & B #2 -

<#root>
bwadmin@ADP1$
st art bw DBSCbser ver

Starting DBSObserver...

EREMRARFRRIBRE

B2 B8 35 0 i ) AR 2858 R IR F2 3E B | LU BroadWorks EX B2 B I {5 BT M 4B 1Y — i BroadWorks & 518
=

FEERRZ :

« FPRXERE, EXEER.

- HRTHEE , MBRES S ERAWBE LT,

- PAEBRBBARATEREME(FES RDatabase Server > Database Server Revert
Procedure > Detailed Procedures Steps > Post Revertcheck) , ABRBERENER SR IERE
TR, AR REFEHTEMM ERAE,

EREIER
FREERNERRS LEREHRBRANEADBSHIER , WA T RAIFR :
<#root>

DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1. 371



+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of DBS to 2022.12_1.371. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):
y

SW Manager initialized!
[Error] This server type does not support rollback. The revert flag is mandatory.

AEXS R

EBM AR ITERFRESEE L kB Cisco BroadWorksFr E S B2 EE , Y A X BRISEIE
FEK. EXSTRHEMERE,

1. A B MxCisco BroadWorks, HRTTEREIE , A E LMREMAREKRR. RERAEKER
, FEEEROGVLE,

2. WRTLEREL B |, FRMAE I 1) £ I BR 2R

3. MITIER&RRE,

RTEREHRARFIEHENSR , ERMAMERAUEBE K BENTEEROER. BR
, BT EERSiteAREEROER, 2E , RATUET -—SHERRBHESR. AR, BAFRE
R BR7ESiteAMISiteBZ BRI L & #l.
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BECLIFIEE , LT RAEIFTR

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1.371 revert /var/broadworks/ backup/2022.12_1.371-2022. 12.

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of DBS to 2022.12_1.371. NOTE that this action wil
Continue?

BR , ERRAEM LHTRERER , TEEEROVE. ARERFRERRIHRERNE
importdb.pl 2B VER: , HHMEETHREASEHDEHEL, ERTRE , 552 RrevertcheckflF A&
RUEBSESNEERE.

A MREAMETFEREZAHATER , AFTENELETHNERENATEZIABRNEE
W HiRAERER RS 1R R TARA , MBEFHTERIEHRBSRIF,

tear i B SRR E R B E iR 6 B SR IREIEF

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1.371 revert

Post Revertcheck

revertcheckRETIHRANBEEENENMERS ERTHUARREFEHTEMAMERE, ©L
AfeB#IBroadWorks#1Thibin B 8- #11T , EATEBREHMFR()FE :

<#root>

bwadmin@dbs01.example.com$

cd /usr/local / broadwor ks/ DBS_Rel _2022.12_1. 371/ bi n/
bwadmin@dbs01.example.com$

./dbsctl validate revertcheck

The last activation completed 0d 18h 23m 39s ago.
Running database post revert checks...

Oracle version already active.

Grid version already active.

. reverting init check [success]
. reverting check permissions [skipped]
. reverting check hardware [skipped]
. reverting check peer time [skipped]

. reverting check kernel [skipped]



. reverting check inventory [skipped]

.. reverting check archivelog [skipped]
. reverting check backup [skipped]
. reverting check standby count [skipped]
. reverting check remote versions [skipped]
. reverting check patch level [skipped]
. reverting check peer idle [skipped]
. reverting check node id [skipped]
. reverting check replication [success]
. reverting check peer status [success]
. reverting check peer name Tookup [skipped]
. reverting check traced event [skipped]
. reverting check invalid objects [skipped]
. reverting check active tasks [skipped]
. reverting check supported data types [skipped]
. reverting check dbcontrol [skipped]

reverting check database status [skipped]
Post check. [DONE]

No corrective action necessary

EREA
1N R f5F A set activeSoftwareVersion serverin BIEE 7 g0 B &% , BIERBESBHERED.
ER  FEEFERAUTHTERBH :

<#root>
bwadmin@dbs01$

bwRest ore. pl -recover -path=/var/broadworks/backup/ <backup_name>

B iEA
ﬁﬂiﬁiﬁ%lﬁ%‘%géﬁiﬁ%ﬁi%ﬁﬁ*ﬁ ) ,\Uﬁlmportdb plﬁﬁ ?a-nﬁ%o
MRBHBALNETERERARARL , AIFEALGTSENRRSHEBLNERE

<#root>

bwadmin@dbs02$

i mportdb. pl --peer=dbs01

MREBACHFELRE , IEERT BB EFEVRAERE  YEAXBAEHEE TER. Bl
FHAUTHS :

<#root>



bwadmin@dbs02$

i mportdb. pl --peer=dbs01 --cl eanup

DBSHLE{EF P HDBSHIREBRZ M T H — T W FMFRA,

# = M A S R YD R B FH AR B AR RE

MREFTRE , 5T per iRl BRES ERE B FHR BT £ /16 FAAREE, BHIZRR -
<#root>

bwadmin@dbs1$

peerctl setPrimary dbsl

3
o2
]
A\

R DBSObservers R EADP LiE1T |

w85 B R E Al iR 25 (NDS)

H{Rhealthmon K B /RFERE :

System Health Report Page
BroadWorks Server Name: ndsl
Date and time : ThuNov 705:19:16 EST 2022
Report severity  : NOTIFICATION
Server type :NDS
Server state - Unlock

No abnormal condition detected.

{3 M BT < =
EEMARSFZARE  BREETTELMEO , XEARZIRCHRNZIE

<#root>
$

bwBackup. pl -type=full -file=/var/broadworks/backup/bwBackup. bak


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/DBS/BW-DBSConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/DBS/BW-DBSConfigurationGuide.pdf

$

t ech- support

>> tsup_hostname_sourceRelease.txt

FimE

iEfTupgradeCheck T E LA FER R B HHES -

<#root>
NDS_CLI/Maintenance/Tools>

upgr adeCheck NDS Rel 2022.11 1.273

NDSH k3 #:25
EEED  NDSHABIEFTHEE. B2 , —RRABAR—E. FEAAT R TRBEFR

<#root>
NDS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NDS 2022.11 1.273

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NDS to 2022.11_1.273. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

NDSHIREBRE
iRtz mERBRANDSIRE !

* healthmon -

® showrun

* bwshowver

* mdbctl status

« ®#3/var/broadworks/logs/maintenance/ setactiveserver.NDS.Rel_2022.11_1.273.<date-
time>.logtg % , BRI ABENRAER.

EEBANDSHIR &R



BB ERIINDSHERAEXNRERAUTERNESE,

BEAFREERAAR , IEARBRAEGTEDETEMHEMWAR

NDS Al iR 2718 R

RENDSHESEREARNEY  RAXACLMEHESE LNERESEMEENERS.
NDSE FiBREE At A AR=RAERE.

MENDSKBBF R ERE , FREZ URTHIRE :

<#root>
NDS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NDS 2022.08_1. 352 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NDS to 2022.08_1.352 NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

EEHF , ©EEEZR2022.08_1.352 , {BiE{ERRAS 7T LA 56 B AT AR AN,

W858 A fR 28 (NS)
EEE , NSEBHEARI

BERETRAERRZABE

System Health Report Page
BroadWorks Server Name: nsl
Date and time : ThuOct 3 15:50:21 BST 2022
Report severity  : NOTIFICATION
Server type : NetworkServer
Server state - Unlock

No abnormal condition detected.




{7 M BT < 5=
EEARRSRARZE , EREOLCHERNMZEER

<tfroot>

$

bwBackup. pl Networ kServer NS_hostnane_sour ceRel ease. tar

$

t ech- support

>> tsup_hostname_sourceRelease.txt

Ft a0

B H P IUNSHRIE L | WEREI02EE R BRI HBREMR
Ivar/broadworks/logs/routingserver/#INSXSLog B &/,

iE{TupgradeCheck LE LR R HE S -

<#root>
NS _CLI/Maintenance/Tools>

upgr adeCheck NS_Rel _2022.11_1.27

FRGSREEFF AN TR qourrentE :

<#root>
NS_CLI/Monitoring/Report>

gcurrent

BB T A JEE synchcheck_basicpl - B HENS L ERER D ():

<tfroot>

$

synchcheck_basic.pl -a



FENSFHR 3 Rk
BAUTHSHBAR

<#root>
NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.11 1.27

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NS to 2022.11_1.27. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

BBETHE T IREME R EHE owreriodMaint sh B 7o

<tfroot>

$

bwPer i odMai nt . sh

NSH R EBE
ik, RERBRINSKE.

* healthmon -
- CETRHERTES  BEARBEPHHHZNEREHMN.
- tRhealthmoniE "B HFELEREB MR K/ , f5Hicheck_dbpagespl networkserver modify A o
* showrun
* bwshowver
- #1438 /var/broadworks/logs/maintenance/ setactiveserver.NS.Rel_2022.11_1.27 .<date-
time>.logtE % , BAEEAEEHNRAER.
« EINSHIFE AR NS [EF R R,

EZBHOINSHIRZRAH

« BBLHBEFMHERPSTN)EAI2EFHED.,

« BRFEAS outbound 302E E M,

- ERFEMSFER/BEMAS,

ER R CLIGH R (B A M EFINS_CLI/System/Device/HostingNE; 8l A getds ).
R EINSHIWebah B (IRERA ) -



- EANSEXBFREBRADPETNEREEHR , RFEZEAZIADP,
NSF+#k & & B

EBRNSKREBEARIEBADPLUTREMRAZ AZIAS, FENS_CLI/System/Device/HostingNE> T #4 & {&
hostingNERJADP R A3 XE B False.

NSHx1E
MENSHKEBFEEHE | BRESUBHIIRE

<#root>
NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.09 1.340 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NS to 2022.09_1.340. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

EEHP , eEMMER2022.09_1.340 , {EiEEAMRA AT SRR 5C BT B AR
HREHBINSERRBITRPHNENEERRA , HLATARBEEAERE,
FEEBINS £ |

<tfroot>

$

repctl start

FEENSE

<tfroot>

$
st opbw

$

repctl stop

$



i mportdb. pl networkserver <peer_ns2>

$

repctl start

$

start bw

fRSHEEBY ( MIFT R Eibey ) NSERE !

<{froot>
$

peerct!| unl ock

BREMERNENSLEREMETER

<#froot>
$

repctl status

REEREREEAMEWBNS LET , UREHERESCHH !

<#root>
$

repctl status

¥ Ehedthmon IFTENS, FERFATE RREZFHENBREHEANOTIFICATION,
ERSEHBINSHIENSERERB RS (EHBEREL )

<tfroot>

$

synchcheck _basic.pl -a

B BINSF 4R 3T 4



BMALT S TRBAMR

<#root>
NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.11_1.27

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NS to 2022.11_1.27. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

FREEBTEFHHENESE  RREEAZN , RESBERYNSH BB EBET,
NSTHR R E
Fikt  BEMBEHNSHRAE

* healthmon -I
- tRhealthmoniE "B HFELEREBME K/ , 5B A check_dbpagespl networkserver modifyo
* showrun
* bwshowver
« ®18/var/broadworks/logs/maintenance/ setactiveserver.NS.Rel_2022.11_1.27.<date-
time>.logiE R , BB ERNRAEE,
« EITNSRIFG AR IEENS IE 7 g 38 /P04,

EBAOINSHIRZ AR

HEENSH , ESBBHERHAMAERE

- BRFEPSTNAL302EEM,

« ERAS outbound 302E E M,

- BRFEMSFER/EEMNAS,

« ERFCLIFAR (B A X ERINS_CLI/System/Device/HostingNE ; El A getdi 7)o
- ERRYINSHIWebi5R ( MREMA ) -

- EANSEXBABRBRXSPEITNERAEEN , RFEZ ATIXSPEIT,

- BE®RAA.

- BRFERARSENETRAREREMHBEL,

- REERERD,

<tfroot>

$



heal t hnon -1

$

synchcheck_basic. pl -a

15 B8 M) iR 23 (MS)

#{Rhealthmonk B RREEE :

System Health Report Page
BroadWorks Server Name: msl
Date and time : ThuMar 311:10:53 BST 2022
Report severity :NOTIFICATION
Server type : MediaServer
Server state : Unlock

No abnormal condition detected.

R n M B 2 &=

EE RS FAHR R , BBAETHES , YEABRAEHFEMZE, EMSE , EERLELUTE
o

<tfroot>

$

bwAut oBackup. sh

$
t ech- support

>> tsup_hostname_sourceRelease.txt

Ft a0

EITHUEBSRFZTRE(IVRSRZZZHBHARETY , SRAEZARTHE , XA TERRESP
E B

iE{TupgradeCheck LELIER R HHEE -



<#root>
MS_CLI/Maintenance/Tools>

upgr adeCheck Ms_Rel _2022.11 1.273

£ H

n

TR E B HIE A AV E Boourrent B

<#root>
MS_CLI/Monitoring/Report>

gcurrent

FRIGRAA TR A Z BT , ENSHAEMSHRERER R , MFLENSEENE

<#root>
NS_CLI/System/Device/ResourceNE>

set nsl state O fLine

...Done

NS_CLI/System/Device/ResourceNE> get
About to filter through 2 entries. Continue?

Please confirm (Yes, Y, No, N): vy
Retrieving data... Please wait...
Resource NE Type Location Stat Cost Stat Weight Poll OpState State Dflt Dflt Cost Dflt Weight Services

msl ms 1847744 1 99 false enabled
O fLine
true 1 99 all
ms?2 ms 1847744 1 99 false enabled OnLine true 1 99 all

2 entries found.

NS_CLI/System/Device/ResourceNE>

MSH ik XX 25
BT BB :

<tfroot>

MS_CLI/Maintenance/ManagedObjects>



set activeSoftwareVersion server M5 2022.11_1.273

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of MS to 2022.11_1.273. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

MSH k& e
AikE  REMBROIMSIRE , TREREREFTBHNZFIBHRE,

* healthmon -I
* showrun
*  bwshowver

* set back theMSstateto onLinein NSto receive the media

EEHMSH IR &R

- RRETBHFERIRRRERY.

- BEIVREBRER.

o ERFEATHEY =@My,
ELEAHARERAE  TEARBAKAEPETEAMEMAR
MSIE R
MEMSKEBEBABERE | FREZUARMIRE,

MS_CLI/Maintenance/ManagedObjects> set activeSoftwareVersion server MS 2022.08_1.350 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of MSto 2022.08_1.350. NOTE that this action will cause downtime.
Continue?

Please confirm (Yes, Y, No, N): y

EL—ELEHF , ©EEEF2022.08_1.350 , {BIE fEARAS AT LA AT S BT VAR AR,

FE A {a] R 85 (AS)
BRETHRIERNEEEE



System Health Report Page
BroadWorks Server Name: asl
Date and time : ThuOct 3 15:50:21 BST 2022
Report severity  : NOTIFICATION
Server type : AppServer
Server state - Unlock

No abnormal condition detected.

- WMEAFURRMEASHEEEF WY ( BIBEHTEAST A SRS @ &5 E BETHFW ) .
« BiBWebfBR 25 MEZEASEE Weban .

T3 M BT &
BBREAROAITIRG L CHERNTE.

<tfroot>

$

bwBackup. pl AppServer AS_host nane_sour ceRel ease. t ar

$

t ech- support

>> tsup_hostname_sourceRelease. txt

F kw0
iB{TupgradeCheck T ELATBR A B HHEH,
<#root>

AS_CLI/Maintenance/Tools>

upgradeCheck AS Rel _2023.03_1.411



MEE : N ERupgradeCheckHi 4 /var/broadworks/eccrgi/var/broadworks/ecl B $#& I #E 2 M

R, BEEFEbWCliBT "HED, . EREEETERNSERBREIIDBS,

WEEHBIAS LW E R ER & (synchcheck_basic.pl -a):

<#froot>
$

synchcheck_basic.pl -a

#extensionTimelnSecondsE&EA10800 ( =/MEF ) , AR A TR A ARESTE B AV SR AB LT FE -

<#froot>



AS_CLI/System/Registration>

set extensionTi nel nSeconds 10800

1R 4B System Configuration Guide , &= Ky B2 A
BREBFEEHFIHAZBFEFNHERRRES,
e HERERE 3 AP M BR i 10 4R 4

E R FH#R24000

<#root>
AS_CLI/Maintenance/Scheduler>
get

Id Name Date Day Hour Minute

5 backup - saturday 4 03

MREAGBEERED  ASEBRATBEHE[E

<#root>
AS _CLI/Maintenance/Scheduler>

del 5

HEFEAS

HEETEAS , MFIBEBHE , tMAFE LREERFURERTRAER (IRIEELSE
BUREIFFAUERRE ) -

<#root>
AS_CLI/Maintenance/ManagedObjects>

| ock

+++ WARNING +++ WARNING +++ WARNING +++

This command will lock the server. Note that this action could cause downtime.
The server state is persisted across server restarts and upgrade.

A server in "Locked" state will need to be manually unlocked after a server
restart or upgrade. Continue?

Please confirm (Yes, Y, No, N):

y

...Done


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf

K&, EASSWEAS LMW geurrent B :

di

<#root>
AS_CLI/Monitoring/Report>

qcurrent

FAS FHR A

—BlEETEZRE  FERULTRARREEAR

<#root>
AS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server AS 2023.03 1.411

+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of AS to 2023.03_1.411

Continue?

Please confirm (Yes, Y, No, N):

y

ST , fRERARES
<#root>

AS_CLI/Maintenance/ManagedObjects>

unl ock

FEAUTREREHRERERTowreriodMantshE 7 :

<#root>
$

bwPer i odMai nt . sh

b = AR EME A E

. NOTE that this action wi



RFFEEX P RREMRER  FEEARREEFTEOR, EREBNE. RMALESEMNER
FHREIERENES :

<#root>
AS _CLI/Maintenance/Scheduler>

add backup day saturday 4 3

FEASTHREBIRE
ASHIRERE

FHik#%E , REMBERHASRRE L B F ML,

* healthmon -I
- CRRHERTRS  BEAREBEHR ZNE LR,
* showrun

* bwshowver

 ®#3/var/broadworks/logs/maintenance/ setactiveserver.AS.Rel_2023.03_1.411 .<date-
time>.logigx , EREMEERRAER,

« BITASHIGH TR LLASIEHERE R,

BEBHOASHIRR A

« EBRFESIPHFREL,

- BRFEHERFEEEHEABEMGCP)E LMW,

- EAPSTNEISIPHEAHE ALY,

« BRFPSTNEIMGCPAER & AvLFEAY,

- REBIEHHHE LR (EBSZMHF ).

« B CommPilotRYZ M /48 1k,

- ERFECLIGHR ( BEIAS_CLI/System/Aliasit iE Fgetd® ) o
- BREHASHEZBEEHE,

A LB ERT

MEABERG , EEBHWFRAEREERZTART. F2HEYBEHRANE4.58,
ASIER

MRASKBBABRERE , FIREZ BT ARE.

<ttroot>

AS_CLI/Maintenance/ManagedObjects>


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/AS/ReleaseIndependentApplicationServerFD-R2022_08.pdf

set activeSoftwareVersion server AS 2022.08_1.354 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2022.08_1.354. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

FEEHF , ©EEEZF2022.08_1.354 , 18IS ERRAS 7] LA 5 B YR AIAR AN,
HREMASEEERENERTMRA , FBFREIEEAERE,
EEBIAS E -

<#root>
$

repctl start

EEASLE :

<#root>
$
st opbw

$

repctl stop

$

i mportdb. pl appserver

appserver

$

repctl start

$

startbw



FREHEBIASE R E ¢

<{froot>
$

peerct!| unl ock

BEMERNEASLREERETER !

<ffroot>
$

repctl status

REHPASLERERETERR , URENERTEHEH

<tfroot>

$
repctl status

$

peerctl unl ock

¥ Eheathmon IFTEAS, HERFTEAARESHREHBRE M ANOTIFICATION,
EBRFBEWEBASHIEASERERARCRES (EHBIL)

<tfroot>

$

synchcheck_basic.pl -a

B BIASFHR ST 11
WAL T SBIE AR :

<ffroot>

AS_CLI/Maintenance/ManagedObjects>



set activeSoftwareVersion server AS 2023.03_1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2023.03_1.411. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

BiBETIECTHBENE R ER T owreriodMantshE 7 :

<ffroot>
$

bwPer i odMai nt . sh

BEIASH R B IR
ASHIRERE
FHik#%E , REMBERHASRRE L B F ML,

* healthmon -

® showrun

* bwshowver

 ®#3/var/broadworks/logs/maintenance/ setactiveserver.AS.Rel_2023.03_1.411.<date-
time>.logig xR , EREMEERRAER,

« EITASHIFH L RERILAS EH RO,

EEBNASHIREAE

o $HEF EASLUAHIHTAY Y B EBY

« EBRFESIPHFREL,

EREMGCPH 5 meY,

B EPSTNEISIPER & AR,

ERPSTNEIMGCPfER & A v FEnY,
BRXETBHHRARRER (BEMAF )

« B CommPilotRYZR /48 1k,

- ERFECLIGHR ( BEIAS_CLI/System/Aliasit fiE Fgetd® ) o
- BREHASHEZBEEHE,

BEZRAHE
- BAEAAARFRNETRAREBREEEA,



- REERERD :

<{froot>
$
heal t hnon -1

$

synchcheck_basic. pl -a

AR #5422 5 Zh BE(SCF)

H{RhealthmonFk B RREEE :

System Health Report Page
BroadWorks Server Name: scfl
Date and time : Fri Nov 811:30:38 GMT 2022
Report severity :NOTIFICATION
Server type : ServiceControl Function
Server state : Unlock

No abnormal condition detected.

- WMEHFURRSCFEZEE]MU,

TR MM &
EEMARSFARE , BRAETRHD , YEAMRZRHERNZE, LREEBATHHNTX

<#root>
$
bwAut oBackup. sh

$

t ech- support

>> tsup_hostname_sourceRelease. txt



Ft a0
ARRBETERERAFL , UHERRER

iEfTupgradeCheck T E LA FER R B HHES -

Ay

hEEE R BT,

<#root>
SCF_CLI/Maintenance/Tools>

upgr adeCheck SCF_Rel _2023.03_1.411

WMRBITEREE , 558 TE fa] AR 25 LR HI Al 55 —{ESCF:

<#root>
SCF_CL I/Maintenance/M anagedObjects>

| ock

SCFH R #i2z
—BFUEETEZINRE , FERAUTARRSBAR

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

set activeSoftwareVersion server SCF 2023.03_1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of SCF to 2023.03_1.411. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

SEARE , R EH A AR AR IR FAY

<#root>
SCF_CLI/Maintenance/M anagedObjects>

unl ock



SCFHtik&ieE
iRtk , MESSTHFRERMBIER

* healthmon -I

® showrun

* bwshowver

« K8/var/broadworks/logs/maintenance/ setactiveserver.SCF.Rel_2023.03_1.411.<date-
time>.logi& xR , BB MEENRAER,

o ETAENURRILSCFEREENL,

. HEFRIE1TEHEER EIBroadWorks & Ui I I 2 745 B FHR BT — BB o

SCFfalfkzR1=E /R
WMRSCFRBBABERE , FIREZELAIRIARA

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

set activeSoftwareVersion server SCF 2022.10_1. 313 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of SCF to 2022.10_1.313. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

E&EHF | eEEEZF2022.10_1.313 , {BiE{EARAS 7] AR 58 8 W EAT AR A,

FEARE ¥ 5 (ADP)

H{Rhealthmon Kk BRI RE :

System Health Report Page
BroadWorks Server Name: adpl
Date and time :Fri Nov 811:30:38 GMT 2022
Report severity :NOTIFICATION
Server type : ApplicationDéeliveryPlatform
Server state : Unlock

No abnormal condition detected.




T 7 M BT < =
EEARRSRARZE , BRAETRD , TEA R AIRHERMIE, EFUEBUTARTHK

<#root>
$
bwAut oBackup. sh

$

t ech- support

>> tsup_hostname_sourceRelease.txt

Ft a0

iE{TupgradeCheck TE LA RER KR B HHEH

<#root>
ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2022.10_1. 313

TR B AR A 2 BT SH E A AR 2%

<#root>
ADP_CLI/Maintenance/ManagedObjects>

| ock

£R23 L WADP/PS# ZERIEUEEZ MEAECLQueryFEARE

FEASADPFHR B R HIRIZ AT ZZD%RZBJ:E’J/J?ADP/PSIET_ CLQueryFEFﬁfET EUH‘EEH‘!
ECLQueryFEFH&‘tJ%%@JNDSO ASREERE : "I ) g o
HIBBERA,

<tfroot>

ADP_CLI/Maintenance/ManagedObjects>


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf

undepl oy application /ECLQuery

ADP_CLI/Maintenance/ManagedObjects>

deactivate application /ECLQuery

MRRHATIIRIE , ERUAFMRAR , RFISEADPLER T

bwCentralizedDatabaseListenerFailure ; 2%,

FEERFRRA N EHRBEAERCENADP RI/IRAEAER

ADP BroadWorks{al R85 ZR E 8 £ R A £ E2B 0 E AR X WRI/RAMRA K Cisco.comT &, &7
EESFMEEAERANEE K BXRATERE,

ZADPLEL | @A :

<#root>
$
bwshower

ADP version Rel1_2022.11_1.273

Applications Info:

- OpenClientServer version 2022.11_1.273

- WebContainer version 2022.11_1.273

- 0CIOverSoap version 2022.11_1.273 context path /webservice

- CommPilot version 2022.11_1.273 context path /

- Xsi-Actions version 2022.11_1.273 context path /com.broadsoft.xsi-actions
- Xsi-Events version 2022.11_1.273 context path /com.broadsoft.xsi-events
- Xsi-VTR version 2022.11_1.273 context path /vtr

- OCIFiles version 2022.11_1.273 context path /ocifiles

- BroadworksDms version 2022.11_1.273 context path /dms

- AuthenticationService version 2022.11_1.273 context path /authservice

"EARAEF. REMNENAMEERAREXHMIEADP LEE W B FERCisco.com T HADPHEE
RABNEAER., THITANKRIRAES. ERE—ERGIBNERTH

0OCS_2023.01_1.193.bwar

OCIOverSoap_2023.01_1.193.bwar
Xsi-Actions-24_2023.01_1.010.bwar
Xsi-Events-24_2023.01_1.010.bwar
CommPilot-24_2023.01_1.010.bwar

Xsi-VTR-24_2023.01_1.010.bwar



OCIFiles_2023.01_1.010.bwar
dms_2023.01_1.193.bwar

# T Efbwar / warts RE R FADPIE B 1E /usr/local/broadworks/apps B $& 7 :

<#root>
$
cd <bwar / war directory |ocation>

$

cp OCS_2023.01_1.193.war /usr/local/broadworks/ apps/

$

HERM AR R EFEHBroadWorks k.
F 4B 8

iEfTupgradeCheck LE LR AR HES -

<#root>
ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2023.03_1.411

ADPF#k R 35
AL TH BB

<#root>
ADP_CLI/Maintenance/ManagedObjects>
set activeSoftwareVersion server ADP 2023.03_1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of ADP to 2023.03_1.411. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y



ADPH & 1R E
FikERRR

& BB HkWebContainerfE 2=\, HMEA T 5 AMEE : Cisco BroadWorksFE B HWebfER
FEREAESEFRTE , EEECRNAERATRER RCisco BroadWorksFERZRNIEEWebEHER .

« Cisco BroadWorks & A f2 3\ 3T ‘& ABroadWorks ARchive(.bwar)#&E =,
- WeblEARE , 3T BAWebBHEEER(.war).

AR TowARRSEEARAREIEN LT XBEENETEBRA,
FHkWebfE AE
BBFEANBUESZERRE , RARBAMEPEMRAEA R WebBAERN :

<#root>
ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

deacti vate application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

activate application BWall Center 2023.04_1.150 /callcenter

ADP_CLI/Maintenance/ManagedObjects>

depl oy application /callcenter

F#K Cisco BroadWorks FEFFE2 =
Cisco BroadWorks & FA 2 2\, {88 FH set activeSoftwareVersion application®n 53 fEbwcliE 17 H#% o

BEFRESD  F2REAEARTRANEAEXNE TV EREERE,

<#root>
ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion application LoadBal ancer 2023.02_1. 090

+++ WARNING +++ WARNING +++ WARNING +++ Upgrading an application will cause downtime for the targeted c

Please confirm (Yes, Y, No, N):


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/RN/BW-Apps-ReleaseNotes.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/ADP/BW-ApplicationDeliveryPlatformConfigGuide.pdf

--> Stopping application LoadBalancer <--
Stopping [done]
BroadwWorks SW Manager upgrading LoadBalancer to version 2023.02_1.090 ...Done

ERADPIEAER

MREREERR , AL AERIINBARA , AlBREARELL, SITERRER &
REIEEBREBIRAFETTER , AEARRIDRETHEEESIREE K.

EEWebEARER
BEEBUEMANBUERBERRE , ARBAMITBHMRA , aTUREWeb ERARER :

<#root>
ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

deacti vate application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

activate application BWall Center 2023.04_1.150 /callcenter

ADP_CLI/Maintenance/ManagedObjects>

depl oy application /callcenter

[El3& Cisco BroadWorksE 2=

Cisco BroadWorks & A2 = #itbwclifsE F 65 5 set activeSoftwareVersion application iR 18

<#root>
ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion application LoadBal ancer 2020.09_1. 090

+++ WARNING +++ WARNING +++ WARNING +++ Upgrading an application will cause downtime for the targeted c

Please confirm (Yes, Y, No, N):

y



--> Stopping application LoadBalancer <--
Stopping [done]
BroadWorks SW Manager upgrading LoadBalancer to version 2020.09_1.090 ...Done

ADPH R #ERE

HikE  MEBRRERBRYE , RRGUI—KEAZIGUL

* healthmon -I
* showrun

* bwshowver
 ®#3/var/broadworks/logs/maintenance/ setactiveserver.ADP.Rel_2023.03.0_1.1411.<date-
time>.logi8 % , ERTEETHRUA R,

BENADPHRE AR

- BEEEERAINEA,

BECAEBHREA,

« B CommPilot Call ManagerIi &,

ERFE PP N2 4| & S i (5 0BroadWorks Assistant-Enterprise ) MiREXR B R (OSS)/HKRE
FimJTE(OCI)Zh8Es

ER ¥ BIASEINSHIE{Open Client Server(OCS)XEFAE RS EE T1E,

BEARRBAARE , TEARRAFFEPETEAEMRH.

ADP 1Al B 2515 /R
WMRADPREBAMERE , FIREB LABTHIRA

<#root>
ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server ADP 2022.10_1. 313 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of ADP to 2022.10_1.313. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

E#EHF | ©EE1EZF2022.10_1.313 , {BiE{EARAS 7] AR 58 8 W EAT IR A,



BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH
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EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



