FRFAVSUMEINexus 1000v(N1kv) i EHERR 5 3
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ERREHN
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=bla. wEHFEVSM

Z=4415.8558 fault.com.cisco.n1kv.internalerror.summary |

s

AR R B SR 8 4 IE B (VSUM) BNexus(N1kv) Ky SR BEHERR SR .
T RERA

Cisco VSUMR &t &VMware vCenter Server/A Y E#REZEE, Cisco VSUM GUIRVMware
vSphere Web Client R A SR H — B0 ; REZE AZIVMware vSphere Web®& F ik lFF 8L T o
Cisco VSUMPE{t, T Cisco Nexus 1000VHICisco Application Virtual Switch(AVI)H ZE FELE .

Cisco VSUMBER P A B UTEK -

- i A FAVMware vSpherefJCisco Nexus 1000V

. Z#£Cisco Nexus 1000V 3 £ 1

- ’VMware vSwitchFlVMware vSphere 7y Bl = 3 #1##(VDS)E # E|Cisco Nexus 1000V
. BE#2Cisco Nexus 1000V

- FHB&Cisco Nexus 1000V 7 3= # £t F HA AR A< 37 18 B &R #T AR AR

. Z8Cisco Nexus 1000V EF 7] &

. fEFA$E%IEIR — Cisco Nexus 1000VA243 & ¥l b0 EE MBS AV IE TR

- B HRR AR EICisco VSUM 2.0

B ERIE R BR

AR T S BRIRF , Wi E TR EHAR



1. KEERKEEMRNER
2. EE AT REE BUEM B AR B R
3. Rt HRE —EBENREE (RRAIRNIKT TR ) , EEEREX

B ENBER

REEBRBRELARDVHERIR  URFRAKESET, BRASHBRERANTREER

- FEFR #ER 2 B AP R 3 — B#Y Cisco VSUMARAS
- B RIERICisco VSUMMRABIMRASEREA |, BRAR S AAYZhAE. REINES
- RRARBEEEA

- B E R RE A MAVE B E W H TR

g 3730 3
2 BB A Y B BRI B0 (TAC) B EIN — o R,

B R1. WebEF i H R PVSUMBIR

HEIBR M EREE(OVA)EEVSUM VMK Zh#14R1LE |, vCenterlBE P A EERVSUME R~
, MEFRo

Getting Started | Home

Inventories
] Q &
4] — i i - E
vCenter Heosts and Ws and Storage MNetworking vCenter vCloud Hybrid
Clusters Templates Orchestrator Senice
Installer
Monitoring
2 g | b=
‘) ‘9 14 - L
Task Console Event Console Host Profiles VWM Storage Customization vCenter
Policies Specification Operations
Manager Manager
Administration
& e '
Roles Licensing vCenter
Solutions
Manager

- B, BREAAZEREFEBEER,

- T—% , #RVSUM OVAFR RV ¥ IR EFERE, 2EvCenter IPHIESR,
- R, AFFES443ARAEERA

- BEEAUTEAERLZEER | R#IFER | CSCux(34597)

RFRREME

1. OVAEIE EEEBOVAZ BIFESEMDS K ER


https://tools.cisco.com/bugsearch/bug/CSCux34597

2. N1kv Manager/VSUME| 'R & B /RTEvCenter WebZF Fint R Al pEEEZBiBIPHREEEEB R
2/ \FR(SSH)FEFER I FE 4R E SR HEST AV IR AE A IPtb 1k IE FERR 88 B 12 HI Bping AR M & A2
BEYRELEAF (FREREER , 528 ) UBBRANER, EXAFE
NoRoute ToHostEXxception

EES TP , 558 8 E/etc/cisco/app_install
iE1Tcp app.cfg.template app.cfg
E1Tvi app.cfgt EFEF. A T=2RH :

IpV4Address="10.28.28.121"
IpV4Netmask="255.255.255.0"
IpV4Gateway="10.28.28.1"
DnsServerl="10.28.28.115"
DnsServer2=""
VcenterIPV4Address="10.28.28.120"
VcenterUsernameFormat="hex"
VcenterUsername="726£6£74"
VcenterPasswordFormat="hex"
VcenterPassword="<Password Encoded As Stated>"
VcenterHttpPort="80"
VcenterHttpsPort="443"

7L 18 RIET :

./config_apps.sh -n in order to update network information

./config_apps.sh -r in order to register the VM to vCenter web client
. FEFRIE T LA R Elve mob [https://<vcenter-IP>/mob] > Content > ExtensionManager
- EAVSUMKIER B E (R F : extensionList["com.cisco.n1kv"])
- B EE P
- BAT AV E I EE EIURL(HI4N : hitps://<vCenter-IP>:8443/n1kv/static/client/cisco-n1kv-mgr.zip)
- BERAT U TRIER ; ELRRIES443ZFHMM

3. vCenter IP/BIET [E7E
BAREYRELZEART (FRERRER , #5208 ) UBRBARER, &% EEF InvalidLogin,
HTHREINMERSER (BRI EEEHNEE ) , YERERPE A EENvCenterFRE BB
R,

4. .com.cisco.n1kvBEvCenter -

. B vCenterh EEEEE NN 1kvI M (ER1 EIWeb Client > Distributed Virtual Switches > [any
N1kv switch] > Monitor)

. 2|E = https://<vcenter IP>/mob

- B3 AR KR EERS

- EREAnkvVIEE S8

. EEEER

- BT S BR#EIT . 7EVCAL : E1Trm -rf /var/lib/vmware/vsphere-client/vc-packages/vsphere-
client-serenity/com.cisco.n1kv-0.9.1# F/etc/init.d/vsphere-client restart E ¥ B B)Web & F ik Bk
#% EWindows vCenter Server Lt : #£C:\ProgramData\VMware\vSphere Web Client\vc-
packages\vsphere-client-serenity # fitl Bk cisco.n1kv-0.9.1E 7 E : start > run > services.msc.
B — T A& : VMware vsphere web client > 1t 3 BB

- BN ERMRR SAE R T


https://10.197.132.132:8443/n1kv/static/client/cisco-n1kv-mgr.zip

ERREHER

. "IP 3k IE £ (AR
MRIPEEMEH , REBER,

CRITRESEA E R
E—AFHAEEMNctl port-group H IR L EEER. FARE S —AFHAEHE. B RctriFMmgmt,
vianiBfBER — M TR,

- "VSME R BB & B
ERERER DEENIMIBEANER (CPU, iTER ) fVSMEE

EEHNVMERE"
IR FEFERANREEE, SBESELERER,

- "EERL TR TSR
FHERA R EIREEFEVSM,

HitvR&E AR

EVSUMAvCenterZ B AT LAE IR H fth — L85 FRAG Fc 8% Bajax JavaR E., AIBAE
letc/ciscolapp_install/logs/n1kv-manager_install.log T #% 2 &1, 5 :

1784 [main] ERROR com.cisco.vcenter.extension.register.ExtensionRegister - An extension with
this key is already registered. Will not attempt to register. It must be unregistered manually
first, before attempting to register again.
Exception in thread "main" java.lang.IllegalArgumentException

at
com.cisco.vcenter.extension.register.ExtensionRegister.unregisterPrevExt (ExtensionRegister.java:
590)

at
com.cisco.vcenter.extension.register.ExtensionRegister.register (ExtensionRegister.java:629)

at
com.cisco.vcenter.extension.register.ExtensionRegister.doWork (ExtensionRegister.java:679)

at com.cisco.vcenter.extension.register.PluginUtil.dispatchWork (PluginUtil.java:72)

at com.cisco.vcenter.extension.register.PluginUtil.main(PluginUtil.java:116)

—BAHFNHERRRFE A , URRG S ARV RIIRE, BUE
Jusr/local/tomcat/logs/ciscoExtHF#FFIE ST , AEEAFMANRAAENA. EAURE
Jusr/local/tomcat/logs/ T 89 B BN B B 5650 & & fA.

1532 25 L Ea R MR
SSANSVSMIERAXFHREINRAY , RAR T HANETOME , BREDIHOETRE,



Gefting Started  Summary Monitor | Manage | Related Objects

Seflings | Alarm Definiions | Tags | Permissions | Network Protocol Profiles | Ports

Ovendew AddHost | Upgrade | Install License

) Switch Upgrade Path for Switch Version of 5.2(1)5V3(1.2)

Versions Select Version
™ 5.2(1)8v3{1.3)

¢
Hosts » L] @ Unknown Status Hosts
» (] Eiunsupported Hosts

WEVSUMB R :

Cisco Newus 1000V

B
b))

FA Compabble Unsupporied Hosts

MIA Mo

Finish Reset

SEB1 FEHASSHEEE|Cisco VSUM, FERREA & B TRroot , BER ciscoo
S22 BEE/etc/cisco/app_install , A% iE17./bundleLogs.shii T
SEB3 ERB&ED , BKRajaxLogsERI K , BiaZE Rk , AR HEEFCisco TAC,

EREAVITE :

TACE#&EVSUM H 5% (ajaxLogs\tomcatAllLogs\usr\local\tomcat\logs\ciscoExt.log) .

BIRVSMADVSHHTIDZEHER,

<vsm-bundle-id>VEM500-201411171101-BG</vsm-bundle-id>
<dvs-bundle-id>VEM410-201301152101-BG</dvs-bundle-id>

ERBETHRIIWENMELIEER

VSM-01# show module

1 5.2(1)sv3(1.2) 0.0

2 5.2(1)sv3(1.2) 0.0

3 5.2(1)Sv3(1.2) VMware ESXi 5.5.0 Releasebuild-2456374 (3.2)
4 5.2(1)Sv3(1l.2) VMware ESXi 5.5.0 Releasebuild-2456374 (3.2)
5 5.2(1)SV3(1.2) VMware ESXi 5.5.0 Releasebuild-2456374 (3.2)
VSM-01# show system vem feature level

Current feature level: 4.2(1)SV2(1.1)

VSM-01#FR R E HvemZh sEAR Bl

Feature Version
Level String



4 5.2(1)sv3(1.1)
5 5.2(1)sv3(1.2)

VSM-01 #Z i E HvemIhsEAR Bll 2

<CR>
<1-50> Version number index from the list above

VSM-01# RIKEFvemIhBERBIS <<<< 5 , EBARKBE S , RANIKIRAER BSV3(1.2)

VSM-01 # show system vem feature level

Current feature level: 5.2(1)SV3(1.2)

BiRE : FHRER 2 KB EEVEM) LR BEBRE , TREFH,

VSM-01# show vmware vem upgrade status

Upgrade VIBs: System VEM Image

Upgrade Status:

Upgrade Notification Sent Time:

Upgrade Status Time (vCenter) :

Upgrade Start Time:

Upgrade End Time (vCenter) :

Upgrade Error:

Upgrade Bundle ID:

VSM: VEM500-201411171101-BG

DVS: VEM410-201301152101-BG <<< same info as we noted in VSUM logs

VSM-01# vmware vem upgrade notify , 21T B Ff7Ro

M Networks ' Ports Configuration | Virtual Machines 'Hosts | Tasks &Events ~Alarms ' Permissions

Configuration Issues

An upgrade for the vSphere Distributed Switch in datacenter is available.
Apply upgrade JReject upgrade

General
Manufacturer: Cisco Systems Inc.
Version: 4.0 00000
Hosts: 0
Virtual Machines: 0
Networks: -
Total Ports: 64
Available Ports: 64

BVEMARBEHBRLBENFARFEES,

VSM-01# vmware vemF+#% 8 8

BHEE - R EvCenterIREFR A TVUM |, B7EETTvmware vem upgrade proceeddn 2 Bil



ASHZEA |, Uy IR VIBHEIA BIFTE T #

F&EE : iEfTvmware vem upgrade continue@s % , LAMEE #vCenter Server L Cisco Nexus
1000VH#EID, MREMAVUMEBLZAREFMBHAIID , BI FIRAEESXiFH B EIVSMEF |, Rk
BRVEMBEIE SR VIBRRA,

BEE : IRAKLEKVUM , vCenter Server TSR EHE "HRAFSIANBRIER, #HR.
SR LA BB L SR RRE R .

VSM-01# vmware vem##&k 525X
WE | B ERESTEvCenter Web Clienth ##R AN 1kviR A |, 21T BT Ro

Geflling Started Summary Monitor | Manage | Related Objeds
tings | Alamm Definibons | Tags | Permissions | Network Protocol Profiles | Ports | Ciseo Nexus 1000V

jew AddHosl | Upgrade nstall License

& Switch Upgrade Path for Switch Version of 5.2{1)8V3(1.2) A =
Versions PA I
: 5.2{1)SV3(1.50) MIA Mo
L] 5.2(1}5V3(1.5a MIA Mo @
O 5.2(1)3v3(1.4 M Ne
# 5.2(1)8v3(1.3 A Mo
Hosts » L] EPUnknown Status Hosts
» L] EfUnsupported Hosts
Finist Rese
ROBEHEERE "EERALRNIM, T
FEZH(VEM)BER R EEEARNEMIS T , W TEMRR.
ng Started Summary Monidor | Manage Related Objects
Zetings | Aarm Definions | Tags | Permissions  Network Profocel Profies  Ports CIEC0 NExus 1000V
dd Host | Upgrade nse
Hoss M) - |
v L] QU {
Ju|=
PG
» ] [ac
3 u] 3
MOS IS nesd ) ted I It 1ated



WEVSUMBE :

HE1 FEHSSHEZEICisco VSUM, FARRERAEBBRroot , BE = cisco.
S E2 BEE/etc/cisco/app_install , A% iE17./bundleLogs.shii T
SR3I EREHD , ﬁféajaxLogsﬁilﬁWE , BRaER R , RENHEIEZEICisco TAC,

EReE:

. BRBIERE P & REGGCERE
- iE#8vCenter Web®& Fif , AREHMBZA
- BEIHESERE rEllglble Hosts, THhIEEF
CREBETHEIBEAR
L‘t“iz':ﬁ_ﬂ«/{’fﬂaﬁﬂlﬂ?ﬁéﬂ

F#]Cisco N1000vEs | EA R FHERERE "HEERENTH, THZEES

MRBLESERKRIEER |, B RLBE THRECSCuz11671 , MBI R,

Hosts » L] @PNo Upgrade Needed Hosts
v [_| {JEligible Hosts
» L] gjadm-esxi01
» L] Jadm-esxi03

» L] fadm-esxi02
b [ ] Qa-j'w-es.w[u
pj_[i:'a-j*w-ﬁqif

No hosts need to be upgraded manually; all hosts will be automatically updated

HATHBIEVSUM 1.5.30E ] , WHEVSUM 2.1 54 ( Bt , ER2. 1B EMIRAR T4
),
ROl4.FEFBVSM

B HIEVSMALSV3(1.10) FHRZISV3(1.15),

EFBARES , KEREAVSUMARKVSM , I FEIFTR,

E/
ZEE


/content/en/us/td/docs/switches/datacenter/nexus1000/vsum/1-x/troubleshooting/b_Cisco_Virtual_Switch_Update_Manager_Troubleshooting_Guide_1_x/b_Cisco_Virtual_Switch_Update_Manager_Troubleshooting_Guide_1_x_chapter_0101.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuz11671/?reffering_site=dumpcr

Summary  Monitor .Mmaao Related Objects

Alarm Definitions | Tags | Pemissions | Network Protocol Profies | Scheduled Tasks m
| 1 1 1 1

@ Nexus1000v Switch Deployment Process O]

() | want to deploy new control plane (VSM)
Q | already have a control plane (VSM) deployed

{o Nexus1000V Switch Deployment Type o &

>> A Control VLAN must be selected.
»> A ManagementVLAN must be selected

Nexus1000V Switch Deployment Type | | Stand alone N
(=) High Availability Pair

Please click refresh icon to get latest list of uploaded VSM versions. To upload VSM version click here
VSM Version [52(1)8v3(1.15) | =] @- .

Choose a Port Group | | v | Contral VLAN &

|' | | ManagementVLAN &

\0 Host Selection ) -ﬂj

>> Host 1 The folder cannot be null

»> Host 1 The IP address must be specified

»> Host 1 The Contrel VLAN cannet be null

>> Hest 1 The Management YLAN cannet be null
P ¥ [ ] T PSR Sp—

- T P abaa A

WAHBRANBRER  RRNSETLER  WTEFAR.

| INTERNAL_ERROR

Aninternal error has happened,

WWEVSUMBES :
SEB1 FRASSHEZEIVSUM, FEFREAE B Rroot , BF = ciscoo

S ER2. BB ZE/etc/cisco/app_install , A 1E1T./bundleLogs.sh T
S ER3 HERBEHP , BFRajaxLogsERI K , BIEZER K , ARG HEHEIEFICisco TAC,

Prime# & A 7% 12 % 25 (PNSC) M55 & IR A #E(VSC) R ER —# 7o
HR B ER R E R VSUMEIPSNCRIVSGIR AN A EFREF , EHHEFEFAK,



BRI ERA LT an B ETHEEY

N1lkv # show vmware vem upgrade status | xml
<show>

<vmware>

<vem>

<upgrade>

<status>

<vsm-bundle-id>VEM500-201512250101-BG</vsm-bundle-id>
<dvs-bundle-id>VEM500-201510210101-BG</dvs-bundle-id> <-- these two IDs do not match

</status>
</upgrade>
</vem>

</vmware>
</show>

RERSE R R IEEVSUMAKTEF MR R ERVEER

1E M BB A PTHL = sE e 4

DUTREEMTANTER

BT @S , #{RNexus 1000V - W ERHAZIDIESE

vmware vem upgrade proceed

LFENGSERERHATIDER , MREFEER , FETUTHS :

vmware vem upgrade notify

vmware vem upgrade proceed

vCenterBE B EFEE#EZ vCenterh ) "FERAFARKR. BR. BITLHERER , F5ETvmware vem
upgrade continue.

R EA 34

http://www.cisco.com/c/en/us/td/docs/switches/datacenter/nexus1000/sw/5 2 1 s v 3 1 5alinstal
| upgrade/quide/b Cisco N1KV_VMware Install and Upgrade Guide 521SV315a/b Cisco N1K
V_VMware Install and Upgrade Guide 521SV314a chapter 010.html#d8382e2398a1635

FEAREF : VMware B E HEER4.2(1)SV2(1.1x) ki
BYMRERA T IRHELLERE
2RPI5.88% fault.com.cisco.n1kv.internalerror.summary 4

ERERBVSMBRAXFAKRAYE , EvCenterF P EWE —REBVEE , BOERIRE T
fault.com.cisco.n1kv.internalerror.summary s AR&E,


/content/en/us/td/docs/switches/datacenter/nexus1000/sw/5_2_1_s_v_3_1_5a/install_upgrade/guide/b_Cisco_N1KV_VMware_Install_and_Upgrade_Guide_521SV315a/b_Cisco_N1KV_VMware_Install_and_Upgrade_Guide_521SV314a_chapter_010.html#d8382e2398a1635
/content/en/us/td/docs/switches/datacenter/nexus1000/sw/5_2_1_s_v_3_1_5a/install_upgrade/guide/b_Cisco_N1KV_VMware_Install_and_Upgrade_Guide_521SV315a/b_Cisco_N1KV_VMware_Install_and_Upgrade_Guide_521SV314a_chapter_010.html#d8382e2398a1635
/content/en/us/td/docs/switches/datacenter/nexus1000/sw/5_2_1_s_v_3_1_5a/install_upgrade/guide/b_Cisco_N1KV_VMware_Install_and_Upgrade_Guide_521SV315a/b_Cisco_N1KV_VMware_Install_and_Upgrade_Guide_521SV314a_chapter_010.html#d8382e2398a1635

BR , hHEERREEHKGUIR  F&&EvCenter WebZ Fis BRI EEES | B

BCent 1asks

same Target Skatus

:“Z] Upgrade Cisco DVS == aur-gvnl000v0s 3 fault.com.cisco.nlkv.internalerrorsummary
7 Migrate virtualmachine & PVBKOSIMOZ @ Completed

:fa Migrate virtual machine 1 PVBKDBIMOL & Completd

%7 Tasks @ Alarms

WEVSUMB R :

SB1. EASSHE#EEICisco VSUM, FEEZfERE B Rroot , BB R cisco.
$E2. E'EF/etc/cisco/app_install , AA%&IE1T./bundleLogs.shfi T
SER3. ERBHEP , BFajaxLogsERIK , BEXERRK , REAFHBEIXZEICisco TAC,

EFBMITE !
e #Rusr/tomcat/logs/ciscoEXT.log. 1 Sscp
B KRB ECUA T ABWIERE -

257266658 DEBUG 2016-07-15 06:26:18,855 [pool-2-thread-5] com.cisco.nlkv.vsm.SSHAgent - Raw
output is copy scp://scpuser@l10.10.100.10///etc/cisco/data/nlkvbins/VSM-v-j3-nl-ul5-1-b-
v/upgrade/vsm/nl1000v-dk9-kickstart.5.2.1.SV3.1.15.bin bootflash:

From the VSM execute: scp://scpuser@10.10.100.10///etc/cisco/data/nlkvbins/VSM-v-j3-nl-ul5-1-b-
v/upgrade/vsm/nl1000v-dk9-kickstart.5.2.1.SV3.1.15.bin bootflash:

If the connection is successful, you will receive a prompt for credentials.

If the command fails, this indicates that there is a communication problem between VSUM and the
VSM.

The likely cause is a firewall between VSUM and the VSM.
Verify that there is a bi-direction firewall rule in place for port 22 between VSUM and VSM.

If there is no rule in place, please create the rule and attempt the upgrade process again.
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