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MifE : RPELE & 1785 50x2102,

6500_| OS#tshow version

Cisco Internetwork QOperating System Software

10S (tm c6sup2_rp Software (c6sup2_rp-PS-M, Version 12.1(13)E14, EARLY DEPLOYMENT
RELEASE SOFTWARE (fc1)

Techni cal Support: http://ww.cisco. conltechsupport

Copyright (c) 1986-2004 by Ci sco Systens, Inc.

Conpi | ed Tue 30- Mar-04 01:56 by pwade

I mage text-base: 0x40008C00, data-base: 0x417A6000

ROM System Bootstrap, Version 12.1(4r)E, RELEASE SOFTWARE (fc1l)
BOOTLDR: c6sup2_rp Software (c6sup2_rp-PS-M, Version 12.1(13)E14, EARLY DEPLOYMENT
RELEASE SOFTWARE (fc1)

6500 I CS uptine is 31 mnutes

Time since 6500_I1C0S switched to active is 31 minutes

System returned to ROM by power-on (SP by abort at PC 0x601061A8)
Systemimage file is "slot0:c6supl2-ps-ne. 121-13. E14"

cisco Catal yst 6000 (R7000) processor with 227328K/ 34816K bytes of nenory.
Processor board | D SAD053701CF

R7000 CPU at 300Mhz, Inplenentation 39, Rev 2.1, 256KB L2, 1024KB L3 Cache
Last reset from power-on

X. 25 software, Version 3.0.0.

Bri dgi ng software.

1 Virtual Ethernet/|EEE 802.3 interface(s)

192 Fast Et hernet/| EEE 802.3 interface(s)

18 G gabit Ethernet/I|EEE 802.3 interface(s)

381K bytes of non-volatile configuration nenory.

16384K bytes of Flash internal SIMM (Sector size 512K).
Configuration register is 0x2102

BRAARRENRERETFRALENHARMR. FTBAUATIER

1. E2EMEERERT , 2 Hconfig-register 0x2102 @4 , ¥ HERPHMSPHE B EFE8REH
0x2102,

6500_| CS#config terminal

Enter configuration conmands, one per line. End with CNTL/Z.
6500 _I| OS(confi g) #config-register 0x2102

6500_I| OS(confi g) #end

2. & Hshow bootvarii & , MEE T XEFMBARREREE FE5E,

6500_| OS#show bootvar
BOOT vari abl e = slot0: c6supl2-ps-ne.121-13. E14,1


//www.cisco.com/en/US/docs/ios/12_3/configfun/command/reference/cfr_1g07.html#wp1031255

CONFI G_FI LE variable =
BOOTLDR vari able =
Configuration register is 0x2102

3. % Hremote command switch show bootvar ir % , ABRESP LN EEEFREB EE X,

6500_I| CS#remote command switch show bootvar

6500_I| CS- sp#

BOOT vari abl e = sl ot0: c6supl2-ps-ne.121-13. E14,1

CONFI G_FI LE variable =

BOOTLDR vari abl e =

Configuration register is 0x2 (will be 0x2102 at next reload)

4. ENBA U ERNSPE BT FRREEN.

6500_| CS#reload

BEE : tbBSF | AT LAE$ Hcopy running-config startup-configis S AR FERE, B2 , HRAEREYE
FRRETRRBEESNETHEN —9 , ATEZEEHNITHITE,

TR U ) 1k 5 6l A R

fESupervisor Engine 720 L H{TZIBERERNR , RRB IS ELPEFHE , WERBESHRPE
TN FEGGT AT,

*** Systemreceived a Software forced crash ***
signal = 0x17, code= 0x24, context= 0x4269f6f4
PC = 0x401370d8, Cause = 0x3020, Status Reg = 0x34008002

{5 F L B U5 AR AE R SR 5 7R B A2 7T BARS LE B 1T B B IR B BF Supervisor A& -

1. ERPEBZEFIEENZHR , ERERIREE % Break#.

E#1TCisco I0S®HICatalyst 65001 , SPE SR B . REIREIETIARP, RPESESI%
, REHPEEF, EZRERLASR  RPEERFIERAERE, (EFIUATEHEZHTE
BB FEIEF ) :

00: 00: 03: % R- 6- CONSOLE: Changi ng consol e ownership to route processor
BT F2HBHERENEZEEBreakiZEEFHE UBRIREHAS,
2. FE108 A , Eromon 1> RAF T Aconfreg 0x2142 &5 , LEETHAEBENHER TR
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SR 35 €18
3. EMH AR RIGEE B RS

4. % Hconfig-register 0x2102 &r % , RAELHMBEEREN TR EFKRE, HEECREKE
Cisco$gz21D CSCeC36997':F(E|3E§?_ﬁH§:}5)o

RRERRAEH WA R EEEZROM

R KA IRRA , Cisco Catalyst 6000/6500 X #ES AIBE R ZINEFH B A, show versiondn 5 H & H 58
RELERES

System returned to ROM by unknown rel oad cause - suspect
boot _dat a[ BOOT_COUNT] 0x0, BOOT_COUNT 0, BOOTDATA 19 (SP by power-on)

Ut 78 B 5C8R1ECiscofh FRID CSCef80423FF (EREMEF), BRMBARARZHBRTENTH
Cisco IOSER B IR |, LASRR I SR8,

%PM_SCP-1-LCP_FW_ERR

WHEHERREEEANTBSIBZFTERRER. RAASEDEEEMBEUERERPIRE, LER
tFiEEHRorashinfolg R, ZEREETRERHARNERYREEBHEM., MREREEHER X
,AIR—EEREE, RESEENERER. TERBRVERTLUE BRI EESTHN
CPO_ECCXK&#&Hl, R TBRBIEBRWECCEHRRAREIEIE,

T RWERBRMIAR

- REARRIER

ERFARLEESAMHE(SEL R , SREELHR, ECPUSIAK  LBRHRSEHREHE
(MRE\RURTIAMENEEP ) REEMRE (HlW , MRBRUNENSLRE
[MEMD]# , CyBus#E & B EMME) ) . EHRFTBRRERVIBEAT , EFWEMRIE
T,

- B BRRIER


//www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCec36997
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EECEEENNESRERIRNER  SREELHENR. TEEERT , REEEHZES
EMZEENTYG  EEESREREEREFRNEMIR, EE—tu R4S ETERRIER
B, SHRESERRER. EEFEEMNEMFHYNR., B  IREHAYBENRER

, BERERESPHRZEZTERRERS , ATUEEAAEFEREER, HREENT
2t

Mar 9 12:12:24.427 GMI: 9%°M SCP- SP- 1- LCP_FW ERR Mbdul e 6 is experiencing the
following error: Pinnacle #0 PB parity error. Tx path. Status=0x0042

MRy  RFERRERNAREEFERBERN 10210015, Hit , EREAZIEREHE
EMAEMAR I SFHETEARRER. EAKBRETHEBNE,

%SYSTEM_CONTROLLER-3-FATAL

FHERTRFEHRRADER. EFFEARE, IRIWHEBRHUR | FERMECRED
MSFC,

%SYSTEM CONTROLLER- 3- FATAL: An unrecoverabl e error has been detected.
The systemis being reset.

%Gof t war e-forced rel oad

BB X B Supervisorii i

ERSITREENERERBEE , ;E{TCisco IOSEXERZA12.1(19)E18ICisco Catalyst3 3 n
BEEFSupervisortEHAE, LB DL ERTECiscodizalD CSCeb51698F (EREMEF). AR
BB Z IR PE L E M Cisco IOSHRZAR

ZH/WECHITER/ETRBE

MBLMETRBCETER , HBitishow version 34 LURB A E MBI | B L RER
%MK, Silishow loghH URREFMBEETE , MUTEHFR. RELGSHE , UE
BAREERBRNEARY,


//www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCeb51698
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sup2a> (enabl e) show version
WS- C6506 Sof tware, Version NnpSW 6. 3(10)

!--- Output is suppressed. Uptinme is 7 days, 4 hours, 27 minutes

sup2a> (enabl e) show log

Net wor k Managenent Processor (ACTIVE NWP) Log:
Reset count: 1
Re-boot History: Jan 06 2003 10:35:56 0

Boot r om Checksum Fai | ures: 0 UART Fai |l ures: 0
Fl ash Checksum Fai |l ures: 0 Fl ash Program Fai |l ures: 0
Power Supply 1 Failures: 0 Power Supply 2 Failures: 0
Swapped to CLKA: 0 Swapped to CLKB: 0
Swapped to Processor 1: 0 Swapped to Processor 2: 0
DRAM Fai | ures: 0

Excepti ons: 0

Loaded NWP version: 6. 3(10)

Sof t war e versi on: sl ot 0: cat 6000- sup2. 6- 3-10. bi n

Rel oad sane NWP version count: 1
Last software reset by user: 1/6/2003,10:35:35
EOBC Excepti ons/ Hang: 0

Heap Menory Log:
Corrupted Bl ock = none

ttshow login i H T 2B REMEKBAHAMRRI. HE —REFMEBRIMR 2003106, EFTEHEE
FEﬁEELast sof twar e reset*ﬁﬁi':FE’gE%FEﬂ*Hﬁo

itkshow log @ i HH & BUR LR E# BB R sk RV I AR5

esc-cat 5500- b (enabl e) show log

Net wor kK Managenent Processor (STANDBY NWP) Log:

Reset count: 38

Re-boot History: Oct 14 2001 05:48:53 O, Jul 30 2001 06:51:38 0
Jul 28 2001 20:31:40 0, May 16 2001 21:15:39 O

May 02 2001 01:02:53 0, Apr 26 2001 21:42:24 0

Apr 07 2001 05:23:42 0, Mar 25 2001 02:48:03 0

Jan 05 2001 00:21:39 0, Jan 04 2001 4:54:52 0

Boot r om Checksum Fai |l ures: 0 UART Failures: O

Fl ash Checksum Failures: 0 Flash Program Failures: O
Power Supply 1 Failures: 4 Power Supply 2 Failures: 0
Swapped to CLKA: 0 Swapped to CLKB: O

Swapped to Processor 1: 3 Swapped to Processor 2: 0
DRAM Fai lures: 0



Exceptions: 1

Loaded NMP version: 5.5(7)
Rel oad same NWP version count: 3

Last software reset by user: 7/28/2001,20:30:38
Last Exception occurred on Oct 14 2001 05:47:29 ...
Sof tware version = 5.5(7)

Error Msg:

PID = 86 tel net87

EPC. 80269C44

!-—- Output 1is suppressed.

MR RN B A AR , 5 Hdir bootflash: 5% , BRMSFC ( BHEES
[RP] ) bootflash#£ & #dir slavebootflash: it S RER B FEHRBAHE. AEFNBEET
crashinfoB 52 #k7ERP bootflash/, TR ERR A crashinfoR &I B AFBEEH-

cat 6knat i ve#dir bootflash:
Directory of bootflash:/

1 -rw 1693168  Jul 24 2002 15:48:22 c6nmsfc2-boot-ne. 121-8a. EX
2 -rw 183086  Aug 29 2002 11:23:40 crashinfo_20020829-112340
3 -rw 20174748 Jan 30 2003 11:59:18 c6sup22-jsv-ne.121-8b. E9
4 -rw 7146 Feb 03 2003 06:50:39 test.cfg

5 -rw 31288 Feb 03 2003 07:36:36 01_config.txt

6 -rw 30963 Feb 03 2003 07:36:44 02_config.txt

31981568 bytes total (9860396 bytes free)

dir sup-bootflash: @3 B8 ‘R Supervisor Engine bootflash# &, #&th 7] LA 2 Hdir slavesup-
bootflash: @5  LABE ‘R Supervisor Engine bootflash#E &, 1t ¥ H 8 7R 58 #% 7 Supervisor 5| 2
bootflash#% & # #ycrashinfo,

cat 6knati vell#dir sup-bootflash:
Directory of sup-bootflash:/

1 -rw 14849280 May 23 2001 12:35:09 c6supl2-jsv-ne.121-5c. E10
2 -rw 20176  Aug 02 2001 18:42:05 crashinfo_20010802-234205

!I--- OQutput is suppressed.

MEGTHERASIBERIRMEINRE SR E TEEREE | FBiSCisco i X8, E{tshow
tech-support@ © fshow logging@s V&I , LA K crashinfolg REVE H .

EMDFCHBEERTER
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MRZETHBAEEFOFCWBRACHTEXRMEZTEAEENEA , B LUREDFCHFH
bootflash AR E R BARE. WRAEEARRTH , AITTUEHRHENERER, Ztdi
dfc#modulett-bootflash: T T RFE RS FEHREEFRRURZEREANKME, MRDFCEEEH
crashinfoff BB L , 553 Hmore dfc#moduleft-bootflash:filenamed . & , % Hcopy
dfc#modulett-bootflash:filename titpis % , LMEBIBTFTPE RER B TFTPRIRES.

cat 6knati ve#dir dfc#6-bootflash:

Directory of dfc#6-bootflash:/

-#- ED ----type---- -- crc--- -seek-- nlen -length- ----- date/time------ name

1 .. crashinfo 2B745A9A  C24D0 25 271437 Jan 27 2003 20: 39:43 crashinfo_
20030127- 203943

R Ecrashinfolg R % , WEEshow loggingdn+ Fshow techés S HIE H | 3 B3 Ciscod il s7 B Hs 4% LA
EBE—SEE,

fEERRR S E 5| MM SR

REEXRPARIHNEERBEF , FEHSupervisorB A&, EREE AR FICisco IOSEREE FRA
12.2(18r)SX05 2 & & bR .,

CONST_DIAG-2-HM_SUP_CRSH

SEEUER. :

YCONST_DI AG 2- HM SUP_CRSH:  Supervi sor crashed due to unrecoverable errors,

Reason: Fail ed TestSPRPInbandPing

YCONST_DI AG 2- HM SUP_CRSH: St andby supervi sor crashed due to unrecoverable errors,
Reason: Fail ed TestSPRPInbandPing

FRMERTR

. MR TCAMIF B FEEEM1EZE , SPRPInbandPing BIE TRt &k B, MRBIFJEABRER
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R ER2EN(GOLD)H —&B 0B 1T ) EE A 10X , BlSupervisor5| B Al sERAHIE.

A THRREE , FFi§Cisco IOSE B AR ZE R ZCiscoff F2ID CSCsc33990(EREME F )&
Y RS

MR ERE LA TETHRRER  YEERBPBEERE T TENZERER , BlSupervisord]
DATERREN B AR R

BITHRRERNTLDHERLERNFATEETR, FRABRLE  FEAE—E , EBEIURR
ENER,

EARLEBRS : lyra_purge_search:process_push_event_listsk

EREBRES , Cisco Catalyst 6500/60003 2R A REE BN EMEA . HEBFIUBERELUR U
TW‘@‘M%I L /l_,\ .

fe5E B Supervisort&fg :

%SYS-SP-2-MALLOCFAIL: Menory allocation of 320000 bytes

failed from 0x40BCF26C, alignnent 8

Pool : Processor Free: 75448 Cause: Not enough free nenory

Alternate Pool: None Free: 0 Cause: No Alternate pool

-Process= "CEF process", ipl= 0, pid= 240

- Traceback= 40280AB4 40288058 40BCF274 40BE5660 40BE5730 4029A764 4029A750

%.2-SP-4-NOMEM: Ml | oc failed: L2-APlI Purge/ Search failed. size req. 512
SP: EARL Driver:lyra purge_search:process_push_event_list failed

%SCHED-SP-2-SEMNOTLOCKED: L2 bad entry (7fff/0) purge proc
attenpted to unl ock an unl ocked semaphore
- Traceback= 402C202C 4058775C 4058511C 40587CB8

s A 5| B8

%8YS-SP-STDBY-2-MALLOCFAIL: Menory allocation of 2920 bytes

failed from0x40174088, alignnent 8

Pool : Processor Free: 9544 Cause: Menory fragnentation

Alternate Pool: None Free: 0 Cause: No Alternate pool

-Process= "Di agCard2/-1", ipl= 0, pid= 154

- Traceback= 4016F7CC 40172984 40174090 4063601C 40636584 4062D194 4062ABD8 4062A9EC
4017E0BO 4017E09C


//www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsc33990
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%4.2-SP-STDBY-4-NOMEM: Mal | oc failed: L2-APlI Purge/ Search failed. size req.

%SCHED-SP-STDBY-2-SEMNOTLOCKED: L2 bad entry (7fff/0) purge proc
attenpted to unl ock an unl ocked semaphore
- Traceback= 4018A300 403F0400 403EDD7C 403F0A48

SP- STDBY: EARL Driver:lyra_ purge_search:process_push_event_list failed

%8YS-SP-STDBY-2-MALLOCFAIL: Menory allocation of 1400 bytes
failed from 0x409928B4, alignnent 8

Pool : Processor Free: 7544 Cause: Menory fragmentation
Alternate Pool: None Free: 0 Cause: No Alternate pool
-Process= "CEF LC Stats", ipl= 0, pid= 138

- Traceback= 4016F7CC 40172984 409928BC 409C5EEC 4098A5EC

512

E Cisco IOSEX B8R A<12.2(17d)SXB#2 , Supervisor5|Z2E EH{K256MBHDRAM, &R
SupervisortE A FIDRAMA128MB , Al A 7 AL ERE |, BFSRERARII256MBRE S, MFEFH
&R |, 552 B Supervisor Engine 720, Supervisor Engine 32F1Supervisor Engine 2+ B Cisco

|OSHRA<12.2SXHY MR AN 57 BH

ROMAR Y SNMP 2 5 F #& £ 32 48 A it

HAHEZINEE |, Cisco Catalyst 6000/65003 s M REE EAEHE A

01: 22: 25: Y%SNWP- 3- AUTHFAI L: Aut hentication failure for SNMP req from host 10.1.2.2
01: 23: 25: Y%SNWP- 3- AUTHFAI L: Authentication failure for SNMP req from host 10.1.2.2

01: 23:40: ROVMON i mage upgrade in progress
01: 23:40: Erasing flash

Unexpect ed exception, CPU signal 5, PC = 0x402F3DC4

HEITROMMon#A KK , IRRZKWEISNMPER , ATt EEHBRBEFREHA,

SERCEAT 25 BR A 2 1 TROMon F 4R B 3Z #i 25 AROR.

1. ZEARBEPHISNMPRE,

no snnp-server

2. AR EENERY IR BN AT RENSNMPER,

3. EBY A EESIZHITROMMonF#k. & EF#Kk4E A F Supervisor ,

ARPT IR HIEDIR I ENAT


//www.cisco.com/en/US/docs/switches/lan/catalyst6500/ios/12.2SXF/native/release/notes/OL_4164.html#wp2561255
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ROMO“}"%&O

redundancy force-sw tchover

BARtBootflash:Crashinfolf i85 ( RIRBER )

Lt AR 2 58 'R Ashow stacksts 7 (2 2show tech-supportis T — & ) HH AV ERR IR, TEAEZWOT
2t

Rk I b R R I O o O

*xxxxx% | nformation of Last System Crash ***xx*xxxx*
EE R R I I R I I S R R I O

Usi ng bootflash:crashi nfo.

%Error opening bootflash:crashinfo (File not found)

Rk I b b O O I kR Ok

*x*x*xxx | nformati on of Last System Crash - SP ***x*x*
EE R R I R R S R R O O

The last crashinfo failed to be witten.

Pl ease verify the exception crashinfo configuration
the fil esytem devices, and the free space on the
filesystem devices.

Usi ng crashi nf o_FAI LED.

%r ror openi ng crashinfo_FAILED (File not found)

BRI EHEAEWMERY

- bootflash:Z &8 & 2 I 2= B 2K FcrashinfolE R, £ E#5Rbootflash: 1R E E HH 22
, 78 2% i dir bootflash:7r = Sdir allis . #EfRbootflash & — L& 0] F 2= & A M crashinfo ( #1R
R RARMEMRREE ) o

- RER KRB GEE, NRERERLEFHEREFREB M | 555 Hshow versionii &, TE#

i, &3 LASystem returned to ROM by, MRBEFREBENNFA , AIRTRBBEEZERE,
ZFEXTLH , BAURARERERENHMETENT © — 5 pciiER | Pcsp.

ERMSFCHAE M B AR


//www.cisco.com/en/US/docs/ios/12_2t/fun/command/reference/fft302.html#wp1022534

R BERFHERRY

MSFCHREERERLFERER MR , ERERHRNKENREBEEH, RSB RUATIH
FOHE

/BN .

- EEREELE

*** Systemreceived a Bus Error exception ***
signal = Oxa, code= 0x10, context= 0x60ef 02f0
PC = 0x601d22f 8, Cause = 0x2420, Status Reg = 0x34008002

. £show versiontn SR B H & -

!--- Output is suppressed. Systemwas restarted by bus error at PC 0x0, address 0x0 at
15:31: 54 EST Wed Mar 29 2000 !--- Output is suppressed.

MRERNEu REREEE  ANERE Y |, RIR—EHEHER, MR EAREER , AIE
B FE e R R AR R AV R R R

ERAELRBIMNERFENRBEENGFMAENR  F2RERESBAEHEER, MEFMEHR ,
ZFCiscofE 521D CSCAx92013(EREMEF).

3

RGBT ERRER

MSFCTEZECCRLRRRE. Fit , EMABTBREERE , MSFCAE, REEBIFNE
, BB BT8R ¢

- EEFIELE  BEED

*** Systemreceived a Cache Parity Exception ***
si gnal = 0x14, code= 0xa405c428, context= 0x60ddlee0
PC = 0x6025b2a8, Cause = 0x6420, Status Reg = 0x34008002

. #£show versionfs SHIEE F |, BAILLEE :

!--- Output is suppressed. Systemreturned to ROM by processor nenory parity error at PC
0x6020F4D0, address Ox0 at 18:18:31 UTC Wed Aug 22 2001 !--- Output is suppressed.

TEbootflash=R = FH| B EE &M crashinfolg B+ |, BE2EFF :


//www.cisco.com/en/US/products/sw/iosswrel/ps1831/products_tech_note09186a00800cdd51.shtml
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Error: primary data cache, fields: data, SysAD

virtual addr 0x4B288202, physical addr(21:3) 0x288200, vAddr(14:12) 0x0000
virtual address corresponds to pci mem cache word 0

Addr ess: 0x4B288200 not in L1 Cache

Addr ess: 0x4B288202 Can not be | oaded into L1 Cache

MREREBREZR , ASAEFRMSFC, MRBREHF X, AITRCKETESHHTE, 78
BIERT , BEEMSFC, ARFERBERNFMES K F2REERCEETBRERER
(PMPE),

R v ARRAENER

MSFC2E@EECCiERBRE, ER A LR ERVESRETERER , BEMTHBREEME, B
TR-EHEHEE , WlfcrashinfolgRFEE , EEEEETRTERRIEER

- MISTRAL_TM_DATA_PAR_ERR_REG_MASK_HI:42
- BB BS540 : TM_NPP_PARITY_ERROR

. BB EI$E 21550 : SYSAD_PARITY_ERROR

- BRAIZIEEER1E R - SYSDRAM_PARITY
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