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Options

(e) ucsm () ucsm-mgmt () chassis () fabric-extender () rack-server (_) server-memory

*y':ﬁ’l gﬂﬁf: Admin > Faults, Events & Audit Log > TechSupport Files.

alalie (e
asco OS5 Manager

-3 Al = Al | Faults, Events and Audit Log | TechSupport Files
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Create and Download a Tech Support File ? X

Options

Create and Download a Tech Support File

(o) ucsm| ) ucsm-mgmt () chassis () fabric-extender () rack-server (| server-memory

Technical support data for the entire UCSM instance will be created and downloaded to the default browser
download location.

Exclude Commands
Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands"” reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.
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Options

Create and Download a Tech Support File

{3 ucsm () ucsm-mgmtl D chassislf'_‘. fabric-extender { ) rack-server { ) server-memaory
Chassis ID: | 1 1
h
CIMC/IOM 2
(o) CIMC () 1OM
ciMc 1D all

Exclude Commands

Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands" reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.
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Create and Download a Tech Support File ? X

Options

Create and Download a Tech Support File 1

() ucsm () ucsm-mgmt { | chassis () fabric—extender[:'\i:‘. ran:k—server}f'_: server-memaory

Rack Server ID : 1 Rack Server Adapter ID :  all

Exclude Commands
Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands" reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.
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AT ! / Summary | v | K
Chassis »
Server Properties Cisco Integrated Management Controller (Cisco IMC) Information
‘ r 1
(’ﬁml)me Product Name: UCS C2 Hostname:
Sarial Number: IP Address:
MNetworking >
PID:  UGSC-C220-MTS MAC Address:
Storage - uuin: Firmware Verslon: 4 3(4 241063)
lorage
BIOS Version:  C220M7.4.3 48 0.0513242027 Current Time (UTC):  Thu Mar 20 11:44:19 2025
Admin s 2 v Description: Local Time:  Thu Mar 20 11:44:19 2025 UTC +(000 {Local)
Asset Tag:  Unknown Timezone: UTC
User Management
MNetworking
Communication Services . G i
Chassis Status Server Utilization
Securlty Manageament
Power state: @ O %)
Event Management Post Completion Status: @ Cor 180 [ P SeeT——
i M 50 S
Flrmware Management Overall Server Status: W 1o ao B cPu vsizason (%)
3 Temperature: 1 Marmory Usization (%)
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A/ Admin [ Utilities

OPTION 1
rvcal Support bata ] [

v Last Technical Support Data Export
Status:  COMPLETED (100%)

| Last Generated Time:  wed, 18 Mar 2035 112028 40000 |

+ Cisco IMC Last Reset

Status:  ac.cycle

» Cisco IMC Configuration Import/Export

Agtion: MNONE
Status:  NA
Diagnostic Message: MNONE

» Factory Default Status
BMC:  Na

Storage: NA

» PID Catalog

Upload Status:
Activation Status:

Current Activated Version:

~ Inventory Data

Status:

W TFHERMEER , LA T &

MNIA
MNiA

MR

COMPLETED

» VIC Adapter Import/Export

Action:
Status:

Diagnostic Message:

+ Front Panel USB

Smart Access USB:

Storage Device Attached:

NONE
MR

NONE

Disabled

Disabled

S BR3.#%2 — T Download Technical Support Data for Local Download , i##Generate and
Download Technical Support Data , 2# 1% — T Generate and Download,
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Download 1o local filke

Generation of technical support data takes some time. You can click ‘Generate and Download”
butten to autematically download the file once its generated or you can click (Re)Generate’
butten and would be able to click ‘Download” button below once technical suppport file s
generated successfully.

HOTE: Once the technical support file is locally downloaded, it will be deleted from the CIMC.
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*  MNetworking . Download Technical Support Data to Local File
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Generate Technical Support Data for Local Download
@Generate Technical Support Data  —s—
O Download to local file

Generation of technical support data takes some time. You can click ‘Generate and Download’ button to automatically download the file
once its generated or you can click '(Re)Generate’ button and would be able to click 'Download' button below once technical suppport file is
generated successfully.

A\ Note: Once the technical support file is locally downloaded, it will be deleted from the CIMC,

2 |
m Generate and Download

UCS S% %l

S ER1. BB ZE Admin > Utilities

$BR2 ¥ — T Download Technical Support Data for Local Download , £ Generate and Download
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* Gengrabe Technical Support Data

Select Component: vl il CMG PEERCMGC

BMC1 BMC2

Generation of technical support data takes some time. You can click 'Generate and Download®
button to automatically download the file once its generated or you can click ‘(Re)Generate’
button and would be able to click “Download’ button below once technical suppport file is
generated succezafully.
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Tech Support Bundles

HyperFlex Install Bundle

E PID : Status File Size  Reason Last Updats

UCSB-B200-M5 Completed 150.41 MIB 16 minutes ago

Rows per page | 10

IntersightZ & ( S ERIBEAEREKE )
SB1, EEESystem > Tech Support Bundles > Collect Appliance Tech Support Bundle,
BETYEFFEFHKRE.

Tech Support Bundles

ters 2 results
Download Serial z PID z Device Type z Status File Size Reason LastU..
UCSB-B200-M5 Blade Server Completed 150.41 MiB Mar 17,

DC-MGT-ONPREM-EST Intersight Appliance Completed 87683 MiB Jan 17, 202...

Rows per page | 10 o I 1
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Tech Support Bundles

Iters 3 results
Download Serial = PID = Device Type = Status File Size Reason Last U...
DC-MGT-OMNPREM-EST Intersight Appliance Completed 95519 MiB 9 minutes
Blade Server Completed 150.41 MiB Mar 17, 202...

OMPREM-EST Intersight Appliance Completed B76.83 MiB Jan 17, 202...

Rows per pa.;cl 10 - | 1
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