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FMC DEPLOY:
DEVICE SNAPSHOT ERROR: "Deployment halted due to interface data inconsistency in Firewall Management Ce
SF::UMPD: :Plugins: :NGFWPolicy: :Manager: :populateDeviceSnapshot (<SF::UMPD: :Snapshot>, <SF::UMPD::CSMData
SF::UMPD: :Plugin::execute("SF::UMPD: :PTugins: :NGFWPolicy: :Manager", "populateDeviceSnapshot", <SF::UMPD
SF: :UMPD: : Framework: :populateDeviceSnapshot("/var/cisco/umpd/51539718357/DC_policy_deployment.db", "/va
TRANSACTION INFO
Transaction ID: 51539718357
Device UUID: UuUID
Transaction ID: 51539718357
Selected policy group list: Prefilter Policy, Access Control Policy, NGFW Interface, NGFW Automatic App
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Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: DEVICE SNAPSHOT ERROR: "Deployment halted due to interfac
Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: Deployment halted due to interface data inconsistency in

Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: SF::UMPD: :PTugins: :NGFWPolicy: :Manager: :populateDev
Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: SF::UMPD: :PTugin: :execute("SF::UMPD: :Plugins: :NGFWP
Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: SF::UMPD: :Framework: : populateDeviceSnapshot("/var/c
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> show management-interface convergence
management-interface convergence
>
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©, Search by name Sync Dovice | | Add Interfaces +

Logical Nams: Type Secuiity Zones MAC Asdress (Active Standby) IP Addeuss Path Monitorieg Wirtual Router
managamans Frysical Disabiec Giobal

[ EmET— ouTsIDE Pruysical CUTSIDE-ZONE I Disatiod aiobal
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Device Interfaces Inline Sets Routing DHCP VTEP
——
© Management Interface action needed. kS

Merge the Management and Diagnostic interfaces on the M
Merging the interface will cause some downtime, Lean

All Interfaces Virtual Tunnels Q, Search by name

Interface Logical Name Type Security Zones MAC Address (Active/Standby) IP Address Path Monitoring  Virtual Router

e dialeg box, or merge them later by clicking the >+ icon for Dlagnostic interface in the table below.

Add Interfaces »

| DiagnosticOd diagnastic Phiysical 192.168.40.74/255.255.255.0(5tat...  (Wsabled Global s

GigabREthernetD/0 Physical Dizabled

@R finmhnCinrmarn Bhusieal Mieahlad rJ
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. Firewall Management Center : . ._ ) : : e | e
B e e Overview  Analysis  Policies  Devices  Objects  Integration Depioy Q @P £+ @ adminv Uk secure

Tac test Management Interface Merge [} o m
Cisco Firepower Threat Defense for VMware

Device Interfaces Inline Sets. Routing DHE 0 - The management interace merge will be synced to the unit. The [P
showm in the "Review Uses” section shows the active unit’s active address.
= After you click Proceed, IP address changes will be saved, and you cannot revent the

© Management Interface action needed. management interface merge, even if you discard the deployment. ®
Merge the - o the Manag + Diagnestic interface static reuting is no longer supported; you must delete the route before e below,
Merging the interface will cause some downtime, Leam mare you can proceed. Learn more
= HA monitoring for disgnostic interface is not supported.
m@ In this rebease, you can merge the Management and Diagnostic interfaces to use the single IP instead I [ Sync Device ] | Add Interfaces =
of two [P addresses. The merged interface will be called Management and use the current

management |P address. You will need 1o update all external services that eommunicate with

Interface Loglcal Name (e RS Path Monitoring | Virtual Router

@ Diagnostico/0 diagnostic Disabled Global £ >
GigabitEtherner0/0 Disabled s
[@ GigabitEthernewn/ 1 Disabled

[ GigabitEthernotoi 2 Disabled Vs

Proceed Cancel
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Device Interfaces Inking Sets Routing DHCP VTEP

4 The Managemaent interface marge was saved and is ready to be deployed, o
Mofe that you cannot undo the configuration changes related to marge; you must manwilly reconfigune the Diagnostic interface and related conhguration,

O Sag .
All Interfaces Virtual Tunmels 1, Search by nan

Interface Lagical Nama Typa Sacurity Zones MAC Address [ActivelStandby) IP Adcdress

@ Management0/0 MANgerTHnt Physical
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Inspect

i P
Interruption Last Daploy Time raview

Mar 25, 2026 2:04 PM I Completed

Ready for Deployment
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https://tools.cisco.com/bugsearch/bug/CSCwt46144
https://www.cisco.com/c/zh_tw/support/docs/security/secure-firewall-threat-defense/222873-configure-the-merge-of-management-and-di.html#toc-hId-635362494
https://www.cisco.com/c/zh_tw/support/docs/security/secure-firewall-threat-defense/222873-configure-the-merge-of-management-and-di.html#toc-hId-635362494
https://www.cisco.com/c/zh_tw/support/docs/security/secure-firewall-threat-defense/222873-configure-the-merge-of-management-and-di.html#toc-hId-635362494
https://www.cisco.com/c/zh_tw/support/index.html
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