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1100 https://www.cisco.com/c/en/us/td/docs/security/firepower/1100/hw/qguide/hw-install-11001/over
1210CE,

1210CP. |https://www.cisco.com/c/en/us/td/docs/security/secure-firewall/hardware/1210-20/hw-install-12
1220CX

1230,

1240, https://www.cisco.com/c/en/us/td/docs/security/secure-firewall/hardware/1230-40-50/hw-install
1250

2100 https://www.cisco.com/c/en/us/td/docs/security/firepower/2100/hw/quide/b install guide 2100/
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4140 https://www.cisco.com/c/en/us/td/docs/security/firepower/4100/hw/quide/b install guide 4100/
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4200 https://www.cisco.com/c/en/us/td/docs/security/secure-firewall/hardware/4200/fw-4200-install/r
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SERTHABRERE
BEMMBEEREMRE , Hl0

<#root>

switch#

show i nterface description | i FW4215-1

Gi7/1 up up FW-4215-1 ETH1/1
Gi7/2 up up FW-4215-1 ETH1/2
Gi7/3 up up FW-4215-1 MGMT
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3. A% , ENMAAERRAFREENER.
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5. W EE

AR MREZEREERMABEEETIER (IEHRLEDERESRE ) , "EMBEBTREER
EREEE, IRASEMSHRERD , FREXEIRBAITILBIZERTAC,
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MBHEBIREIHFMCER , FFEMFISystem > Health > Monitor , AZIRIBHE, BTRHER
WERXR K BEEBEEAEESRREZGINARE (Hln, SEIEE, SCPU, SHBANAEE),

R 12 EHBREE

JETEHR(4100):

<tfroot>



Fw4100#

show se

Server
RAI

rver storage

1/1:

D Controller 1:

Type: SATA

Vendor: Cisco Systems Inc
Model: FPR4K-PT-01

Serial: JAD12345678

HW Revision:

PCI Addr: 00:31.2

Raid Support:

O0B Interface Supported: No
Rebuild Rate: N/A
Controller Status: Unknown

Local Disk 1:
Vendor: Micron
Model: 5300 MTFD
Serial: MSA123456AB
HW Rev:
OperabiTlity: N/A

Presence: Mssing <-----

Size (MB): 200000
Drive State: Online
Power State: Active
Link Speed: 6 Gbps
Device Type: SSD

Local Disk Config Definition:
Mode: NO RAID
Description:
Protect Configuration: No

HRRE ST IEF #Y310069 8 R B

<{froot>
FW3105#

show ser

ver storage

Server 1/1:
Disk Controller 1:

Type: SOFTRAID

Vendor: Cisco Systems Inc
Model: FPR_SOFTRAID

HW Revision:

PCI Addr:

Raid Support: raidl

00B Interface Supported: No
Rebuild Rate: N/A
Controller Status: Optimal



Local Disk 1:
Presence: Equipped
ModeT: SAMSUNG MZQL2960HCIR-00A07
Serial: S64FNTOAB12345

Qperability: Operable <---

Size (MB): 858306
Device Type: SSD
Firmware Version: GDC5A02Q

Virtual Drive 1:
Type: Raid
Blocks: 878906048
Operability: Degraded
Presence: Equipped
Size (MB): 858306
Drive State: Degraded

4100 R REE 1T IE & BV B HH R 451 -

<#froot>
FW4125#

show server storage

Server 1/1:
RAID Controller 1:
Type: SATA
Vendor: Cisco Systems Inc
Model: FPR4K-PT-01
Serial: JAD1234567
HW Revision:
PCI Addr: 00:31.2
Raid Support:
00B Interface Supported: No
Rebuild Rate: N/A
Controller Status: Unknown

Local Disk 1:
Vendor: TOSHIBA
Model: KHK61RSE
Serial: 11BS1234567AB
HW Rev: 0

Qperabi lity: Operable

Presence: Equipped
Size (MB): 800000
Drive State: Online
Power State: Active
Link Speed: 6 Gbps
Device Type: SSD



Local Disk Config Definition:
Mode: No RAID
Description:

Protect Configuration: No
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FTD TSE : /dir-archives/var-log/ASAconsole.log
B
MR 24100/9300 L HIASA , #&iE 7] BLTE/opt/cisco/platform/logs/ASAconsole.log T EHEE A D |=,
PR EIHER
BHE;
FTD TSE# : /dir-archives/var-log/dmesg.log éﬁﬁ
B
%,
FTD TSE# : /dir-archives/var/log/ngfwManager.log e
HA/Clu
Mshow
history
FTD TSE# : /command-outputs/LINA_troubleshoot/show_tech_output.txt cluster.
A LA$R1
Hith R
FTD TSE# : /command-outputs/
B
- . . . BE]
¥ Tls opt-cisco-csp-cores _ grep core. _ do file -opt-cisco-csp-cores-_{CORE}_ done.output (@3
)
-#74'ls var-common _ grep core'_ do file var-common-_{CORE}_ done.output® #§CORE
$#5 TIs var-data-cores _ grep core _ do file -var-data-cores-_{CORE}._ done.output® #JCORE
&=
FTD TSE : /dir-archives/var/log/crashinfo/snort3-crashinfo.* E_Sn
<o
BER
FTD TSE : /dir-archives/var/log/process_stderr.log* Cisco#t
CSCwt
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FPRM#&E & /5 = : /opt/cisco/platform/logs/sysmgr/sam_logs/svc_sam_dme.log* o
. . B
FPRM# 5 = : /opt/cisco/platform/logs/sysmgr/sam_logs/svc_sam_envAG.log =
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/obfl/obfl-log* %,
CIMCE#(41xx, 93xx): B
.
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nvram.tar.gz/CIMC1_TechSupport-nvram.tar/nv/etc/log/eng-repo/messages* JOHEE)
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/tmp/mount_media.log/mount_media.log
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https://www.cisco.com/c/en/us/support/docs/security/firepower-ngfw/212474-working-with-
firepower-threat-defense-f.html
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