HEBEAHERERZEAnyConnectBR AT
Firepower 1010 ; BEEMRE ( 5IERE ) &
1T PR HERR

H &%

gl

BB HARE , Firepower 10102 BER (LB ARKEE ) .

RIREXEMSERET "mmap6d: BiE o ERCER $HERE S MFirepower Al ER 1EZE R (FXOS) B R

! 74
HE:

mmap64: Cannot allocate memory

mmap64: Cannot allocate memory

mmap64: Cannot allocate memory

mmap64: Cannot allocate memory

Rebooting ... (status 0x9)

Jun 24 08:25:48 root: FXO0S shutdown log started: pid = 39475 cmdline = /bin/sh/sbin/fxos log_shutdown #

Jun 24 08:25:49 root: FXOS shutdown log completed: pid = 39475
The system is going down for reboot NOW!

i

« FMCE®E /K ¥E I Firepower 1010
o ERMRART 4 2FHREIRAT7.6.4FBBEXEHR, HRA B AREZETE
- ERHARLE | ERFHEERESEAMARKRAVPN)EE T Z{EAnyConnect/ Z £ & F xR &

R



KABRFEZERGEARBIEIET BRIEEERID CSCwc8267509 iR A,

EREERS % | R A AnyConnect/Secure ClientBRGHIEE | LABHIEBH K B A EE H RS,
EBIUPFREEBREUTSE

1 RERARTERBEREBER, Firepower 1000/21008% =2 Bh X 83100 L FIFTD/ASAFE A #Y
HEZ2EARSERBRRE. QPSMBA. MR ABET2008 R EFHRE 7R (fE M Ciscodh
#RID CSCwj91341181E#& , #3600 ) , Pr KA E AP EEX A FILEHAE, ERKE
REERERE

- RiEBBHINB-failedFTE :

<tfroot>

firepower-1010
-failed

/ssa #

« FXOS local-mgmt&i 43 F BYshow failsafe-params@s S HE S —RELHE

<#froot>

firepower-1010-failed(local-mgmt)#

show fai | saf e- parans

Max Restart: 1
Current Reboot Count: 1
Restart Time Interval(secs): 3600

WARNI NG Systemin Fail safe node. Applications are not running

2QMBRFEABENHEREES , BT LUE B Max Restarts%E & Current Reboot Count + 13840
EEREEXBA

<{froot>

firepower-1010#


https://tools.cisco.com/bugsearch/bug/CSCwc82675
https://tools.cisco.com/bugsearch/bug/CSCwj91341

connect | ocal - ngnt

firepower(local-mgmt)#

show f ai | saf e- par ans

Max Restart: 7

Current Reboot Count: 2

Restart Tine Interval (secs): 3600

firepower-1010(local-mgmt)#

config fail safe-max-restart

0 shall Disable Failsafe Mode!!!
Set a max_restart (0-8) value Or [x] to exit:

System may cone up in Normal state post Reboot.

Configuration Successful

firepower-1010(local-mgmt)#

show f ai | saf e- par ans

Max Restart:



Current Reboot Count:

Restart Time Interval(secs): 3600

3. TREMBMBE , AR EALRERN, F2RSBIETRE

ABSRAERRENRE  SEAPMEEREN, HREEARRE , YAEAPAE | £Hconnect ftd Gp R iE
RRBF A | REBBRBERES -

<#root>

firepower-1010#

connect ftd

> expert

firepower-1010:/$

S5 EEFRERT , REMBEE P AIAnyConnect/Secure ClientBR £ :

<tfroot>

firepower-1010:/$%

grep "anyconnect inmage" /mmt/diskO/.private/startup-config

anyconnect inage disk0:/csm cisco-secure-client-linux64-5.1.8.122-webdepl oy-k9. pkg 1 regex "Linux"
anyconnect inage di sk0:/csn cisco-secure-client-nmacos-5.1.8.122-webdepl oy-k9. pkg 2 regex "Mac OS'
anyconnect inage disk0:/csm cisco-secure-client-wi n-5.1.8. 122-webdepl oy-k9. pkg 3 regex "W ndows"

6.745 18 2 /mnt/disk0/.private/startup-configi& & | B #%/ngfw/var/common, WFRFEEEE :

<tfroot>

firepower-1010:~$%

cp /mt/diskO/.private/startup-config /ngfw var/conmon/



firepower-1010:~$%

I's -1 /ngfw var/comon/

total 12

-rwxr-xr-x 1 admin admin 11305 Jun 25 09:20

startup-config

7 W TE W] DA BREY BR (R

8.FEMREEHRNIT , BERRZ2EX R, BN TARERAvVImIERAsedan w5 MBRIT :

<#root>
firepower-1010:/$%
grep "anyconnect inmage" /mmt/diskO/.private/startup-config

anyconnect image diskO:/csm/cisco-secure-client-1inux64-5.1.8.122-webdeploy-k9.pkg 1 regex "Linux'

anyconnect inmage di skO:/csm cisco-secure-client-nmacos-5.1.8.122-webdepl oy- k9. pkg 2 regex "Mac OS"

anyconnect image diskO:/csm/cisco-secure-client-win-5.1.8.122-webdeploy-k9.pkg 3 regex "Windows"

firepower-1010:/%$#

sudo sed -i '\#anyconnect image diskO:/csnicisco-secure-client-nmacos-5.1.8.122-webdepl oy-k9. pkg 2 regex
0.FEFIXITEMIBR
<#root>

firepower-1010:/$%

grep "anyconnect inmage" /mmt/diskO/.privatel/startup-config

anyconnect image diskO:/csm/cisco-secure-client-1inux64-5.1.8.122-webdeploy-k9.pkg 1 regex "Linux"
anyconnect image diskO:/csm/cisco-secure-client-win-5.1.8.122-webdeploy-k9.pkg 3 regex "Windows"



10.JREIFXOS local-mgmt shell , RERRESR1BHEL L5 BMERRBE (WREER ) . AR
IR Hi B PR AR = 30 B RT R ED B A

<#froot>

firepower-1010:/$

exit

exit

firepower-1010#

connect | ocal - ngnt

firepower-1010(Tlocal-mgmt)#

config fail safe-max-restart

0 shall Disable Failsafe Mode!!!
Set a max_restart (0-8) value Or [x] to exit:

System may come up in Normal state post Reboot.
Configuration Successful

firepower-1010-failed(local-mgmt)#

show f ai | saf e- parans
Max Restart: 7

Current Reboot Count: 1
Restart Time Interval(secs): 3600

firepower-1010-failed(local-mgmt)#

failsafe-exit

System may reboot? (y/n)



Reset Successful

firepower-1010-failed(local-mgmt)#

exit

firepower-1010-failed#

scope chassis

KSEC-FPR1010-2 /chassis* #

reboot no- pronpt

Broadcast message from root@KSEC-FPR1010-2 (Thu Jun 24 15:59:22 2026):
AT11 shells being terminated due to system /sbin/reboot

M.ERGFEAR. ARITAR , EFRER , B NBRTBREENRE,

12.0MRH BT BREEFRE , FEHEEH MBI R BREFMC/FDM UIH Y25 ER8 M BR A8 R #Y
AnyConnect/Secure® FinR , AR IFERK, T8 , SETRAKBHBESHEEREARS,

13.REAEENBREERRID CSCwc8267514 B/ FHAR B AR A<,

14 EER B AR ZEISIE 7 BREEERID CSCweB2675M R AR |, #TiE LB 127 MIERHY
AnyConnect/Secure ClientiR % , It 208 K&,

IEXPN

Z {EAnyConnect/Secure ClientBR R E B Firepower 1010 LN IEEFEARES , FRREHFHE
ARAWREREEER (Linas|2 ), ARLERBESRR , RETEEESRLInas| BEER , E
BEEHLNEFRBLEANEESHAEBEE, EELERT , TEMLnNaERN b & #8 3 E L
EEROER,

Lt £ CiscodaERID CSCwc82675 iRift, ok, (BHAREEFLEEREER) T TEi
AEVPN. —ERIT "ERBHERELERAZEREEFnEBEIUENKEREALE
KENMEE, RMAEBTEEEREEHERELEAZAZLEFHRES , UEHRERESR



https://tools.cisco.com/bugsearch/bug/CSCwc82675
https://tools.cisco.com/bugsearch/bug/CSCwc82675
https://tools.cisco.com/bugsearch/bug/CSCwc82675

mEBER. "

MEFLET , F2BICiscosEz2ID CSCwj59682FCiscosEz2ID CSCwm72469.

HERE

- BMEERRID CSCwm47108

- BRIEEEEID CSCwc82675

- BEREEFRID CSCwm72469

- BAREEERID CSCwj59682

- BR$EFRID CSCwj91341

- BRAREL KRR BB E 1Y Cisco FXOSH B BEBRIEE

- EH : RisTFEVPN



https://tools.cisco.com/bugsearch/bug/CSCwj59682
https://tools.cisco.com/bugsearch/bug/CSCwm72469
https://tools.cisco.com/bugsearch/bug/CSCwm47108
https://tools.cisco.com/bugsearch/bug/CSCwc82675
https://tools.cisco.com/bugsearch/bug/CSCwm72469
https://tools.cisco.com/bugsearch/bug/CSCwj59682
https://tools.cisco.com/bugsearch/bug/CSCwj91341
https://www.cisco.com/c/en/us/td/docs/security/firepower/2100/troubleshoot_fxos/b_2100_CLI_Troubleshoot/fxos_cli_troubleshooting_commands.html
https://www.cisco.com/c/en/us/td/docs/security/firepower/2100/troubleshoot_fxos/b_2100_CLI_Troubleshoot/fxos_cli_troubleshooting_commands.html
https://www.cisco.com/c/en/us/td/docs/security/firepower/2100/troubleshoot_fxos/b_2100_CLI_Troubleshoot/fxos_cli_troubleshooting_commands.html
"%09https:/www.cisco.com/c/en/us/td/docs/security/secure-firewall/management-center/device-config/760/management-center-device-config-76/secure-connections-remote-access.html
"%09https:/www.cisco.com/c/en/us/td/docs/security/secure-firewall/management-center/device-config/760/management-center-device-config-76/secure-connections-remote-access.html
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