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1. B B Applications & ¥} & 1 # Cisco Secure EndpointB & , 3 # E|Support Tool BB FE :

Cisco Secure Endpoint

acknowledgemen Secure Endpoint Secure Endpoint Support Tool Uninstall Secure
t.ixt Connector Service Endpoin...ctor.pkg

2. ¥ T Support ToolB BN , RKERREWAEERE

" Support Tool wants to make changes. Type
your password to allow this.

Name: admin

Password: | seseee ool

. Cancel | | OK |

MARRER XELESREIXETIREETR



Support Tool

fifE: XETE BRARAERAET K FE-LKBETRTAX ( A#20-30575& ) .
4.8 "XETE, EREATHE , 84— EERYEERIIREL

v
3
ZlF
= 100
AER L e e el Al il R
[~ 5 Q 7rp
ol = o waf il ot

(ONONY] 9 AMP_Support_2019_05_30.14_23_09
5 = RIENEREE Q
Favorites Name Date Modified Size Kind
@ AirDrop ampdaemaon-sample.txt Today at 2:23 PM 109 KE  Plain Te
@ Recents ampscansvc-sample.txt To 13 KE Flain Te
clamav_list.txt Today at 2:23 PM 2 KB Plain Te
7™ Applications cloud-ec.cert.txt Today at 2:23 PM 12KB  Plain Te
L:J Desktop cloud-ec.curl-raw.txt day at 2:23 PM 711 bytes Plain Te
cpuinfo.txt Today at 2:23 PM 41 byte Flain Te
@ e | crashpad.tar y at 2:23 PM 10 KB tar arch
[ 0 Downloads disk.txt Today at 2:23 PM 796 byte Plain Te
' dns.txt f at 2:23 PM ZKB  Plain Te
| iCloud file_list.txt Today at 2:23 PM 5KB  Plain Te
Y iCloud Drive | global.xml Today at 2:23 PM 13KB XML
. hostname.txt Today at 2:23 PM 6 bytes Plain Te
Locations ) . _ S
ifeonfig.txt Today at 2:23 FM Flain Te
Remote Disc b installer.tar Today at 2:23 PM tar arch
@ MNetwork L InstallHistory.plist Today at 2:23 PM Property
kext.log Today at 2:23 PM Log File
Lo kext.txt Today at 2:23 PM Plain Te
@ Red keychain-trust-settings.txt To at 2:23 PM Flain Te
. b locallogtar Todav at 2:23 PM tar arch

5. BT HWESR , FREREHRE BRI XEER,
EAmacOSHIRREIXET R
XETEMBRENLRET B &+ :

/ Li brary/ Application Support/Ci sco/ AMP for Endpoints Connector/

ERBXETERARER  FRANUTHS




FIRE . BAALrootE A& B HETHGT , BRI rootE &S FEMAsudotE BT
FHE

root @mc# cd /Library/ Application\ Support/C sco/ AMP\ for\ Endpoi nts\ Connector root@uac#
./ Support Tool

et : WD FTUEESFRET, THRE , BERRPEHRRIREHIIRAL,

RER: AR

AENENAE RS K IFEMacBiE B ERANZARRER | UERRREERE.
Gt b

HRAEEBREMTETEMBREENE , TERBAREEN, NRRKERSBAHA
AER  MERRRIEIERHRZTR , YERRERANBA , ARSI EBER B A
REARENMREIEZEHERS.

AREAHRNERABRL S RGBER LN NEBEREEH, TRUTSRUBAREER LI
SOWHER ;

1. BAR R &R IREHIE.

2. B BIEE>RMH,

3. REIERANEBRAER  B—THERRKBAENRE  ARE-T ER 22K REHIERE
RERNREETERN

Policies @ View All Changes
TechZone Q
All Praducts Windows Android Mac Linux Network i0s gebiewialions S
B @& TechZone MAC Policy o Lo
Mades and Engines Exclusions Proxy Groups
Quarantine = Apple macOS Default
Audit
on

QOutbreak Control

Custom Detections - Simple Custom Detections - Advanced Application Control Netwaork

© View Changes 2019-05-30 14:49:32 UTC 10004 X Download XM 4] Duplicate ¥ Edit = Delete

4. BEVYRAEHKBEE , #—T MB LEIXRBKEHE, flw , Bl FaETechZone
MACK #.



5. % —T BMIRRRTE , BE BBk 28 RE AN YNBES EFRAFEEAFRET
hEE

% Mac

Name | Debug TechZone MAC Policy

Description

Modes and Engines

Send User Name in Events €

Send Filename and Path Infa ©

Exclusions
1 exclusion set Heartbeat Interval | 15 minutes s O
P
roxy Connector Log Level | Debug i )
Tray Log Level | Debug s O
Outbreak Control
Product Updates Automated Crash Dump Uploads
Advanced Settings Command Line Capture &
Administrative Features [Cl Command Line Logging
Client User Interface
File and Process Scan
Cache
ClamAY
MNetwark
Scheduled Scans
6. B—T RF RARFER.
3 PA \ 22y
7. B E EESE AR T BYE FEEEE LA,
8. By AMHM BT, filan , RILAE A Debug TechZone Mac Group.
{ New GI‘Ol.lp
Name Debug Mac Group Computers
Description | This group will be used to debug AMP for Assign computers from the Computers page after you
Endpoints Connector running on Mak have saved the new group

ar

Parent Group

Windows Policy = win_desktop_policy

Android Policy = Default FireAMP Android (Default) v
Mac Policy  Debug TechZone MAC Policy T
Linux Policy ~ Audit Policy for FireAMP Linux (Default) :
Network Policy = Default Network [Default) v

i0S Policy | Audit (Default) B



9. E¥iMacK M FHRMacK ik BHM K , B) @&l TechZone MaciK M E4HIH., B—T i
=3
10. EiE SES>BM Y EFEPRFNENER. EFTCYZ—T BEBIE.......
11. € BEE THLEE, 2T BB KAMESMBDIHAT. ENMacRERXET A
AR, SR EFEEMEHRN "2k, BR , XEARERIMKE
Last Scan: 2019-05-28, 12:01 PM
Status: Connected

Policy: Debug TechZone MAC Policy

H

Scan >

Settings
Update Virus Definitions
Sync Policy

BB SR

LB REEAM.04ABERRESRA, EAMSEABGRENALDES , BT —EOBALE
o RIBFEBRBER , ERARMNARASRUEZANET , BERAOHHRE , BAEETE
EITZENDE O MAAENAERE. ATEA/EECREARZENSER

1. BB EER L E S BRE,
2. E_-F ﬁ&o
3. MER L ImMBEN A ¥,

B & o D

Events  Policy Scar About

Secure Endpoint Connector

1.18.0.859
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ﬂ SECURE ENDPOINT CONMNECTOR
Logging Level Updated

Loegging set to 'info' level
Until next heartbeat

BRIGE TR OB BB,
EHFRAMRN

g%ﬁé_ﬁg*ﬁiﬁ‘lfﬁﬂyi%%ﬁﬂ& , PARTLRIEHERMREAEERN. TRATSRAAEFERE
FEAE

1. BT R KRIFBZEA,
2. B BEE>{E,

3. REIERFAE X TE UMM Debug TechZone Mac Group.
4. % —"T TEdity

5. ERELLAN TEN, AEY  EFREPRILCHEK. BiET , TEBTEREA
Computerspage. BRAMBEFRIZLENEN K AREER "BEHBAE....... .
6. MBRBETHEREPREL—@HE, R—TBHSEMESKESHE L4,
7. B—TEREMPHNEZLRIKE R, HREHIBREZESYncKE,
8. REBEFMRERSREE L —MEERE. TEEMLEPILE, RE , KBECMEARKE
B | ZRMEIEIEHEEE 0B Debug TechZone Mac Group.Z Bi € /F:
Last Scan: 2019-05-29, 12:01 PM
Status: Connected

Policy: Desktop Mac Protect

Scan >
Pause Scan
Cancel Scan

Settings
Update Virus Definitions
Sync Policy
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