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FREA
SHERHR

ﬁ%i—"‘:& "Remote FMC is not updated successfully. Complete the update on remote FMC before updating this peer" %‘Eﬁﬂ'ﬁ'&
FMCEAAMHAHERNEER , FBREFMC GUI L, HERTATMBZEREN k. 2
TRERBEHREGUIFHINE

Overview Analysis Policies Devices Objects AMP Intelligence
Error
Remote FMC is not updated successfully
o F Jore X

Complete the update on remote FMC before
updating this peer

th 7] LAfE Fexpert modedi f3cat /varflog/httpd/httpd_error_log.1 % FMCHICLIER T 532 | grep -i "R
FMC',

> expert
root @MC: ~$ cat /var/log/httpd/httpd_error_log.l | grep -i 'Remote FMC'

[ Mon Jan 30 07:20:10. 062741 2022] [cgi:error] [pid 5906] [client 192.168.1.10:45267] AH01215:
(Remote FMC is not updated successfully. Conplete the update on renpte FMC before updating this
peer.) in /usr/local/sf/htdocs/adm n/update.cgi:331 at /usr/local/sf/lib/perl/5.10.1/SF.pmline
120.: /usr/local/sf/htdocs/adm n/update.cgi, referer:

[ Mon Jan 30 07:22:43.370986 2022] [cgi:error] [pid 15376] [clien 192.168.1.10: 45267] AH01215:
(Remote FMC is not updated successfully. Conplete the update on renote FMC before updating this
peer.) in /usr/local/sf/htdocs/adm n/update.cgi:331 at /usr/local/sf/lib/perl/5.10.1/SF.pmline
120.: /usr/local /sf/htdocs/adm n/update.cgi, referer:

HRARE

EHARKBMEFMC BAVEREEM T RA, WREREVDB)RA, ARSRA(SRUMRASRMBEE M
BRI E(GeoDB) R AT LE R , S AR, EFHNEMARAENEFRNLZRERME , BEH%
R, EERENESEBRES THRFMC UIRERARE  EFILAFTEE , EREREEME
FMC L®E I BEEETRE

AR ERALRETUKDEINZERE  ERBARELIRD , HRILIER,

& HiEE
#EGUIRZEHAR FMCHI R



FEFMC GUIH , BENBI>ER , UEFEEHATMEFMC LM &M T2, VDB, SRUF
GeoDBRYIRAHME. AT EGEREBGUIRHAF M EFMCH iR A<M AFRY £ 51 :

T T,

#CLIEHAFBREFMC LVDB, SRUMIGeoDBRR ARy R AR AE

EFMC CLIWEREXT , BFERFVDB, SRUNMGeoDBEFM B ETE %% , HEHAFTHM
BFMC LR BEIHE.

e EELEyH , RPWNMRESERGIRAE R K status.log, 1&LEMEMRAE Kk
HEABEHEFMC LW ER R, flin , MRREFEFMCLHVDBRAERIKZZ "vdb-4.5.0-
338, , QX AER —ERRTHEMEFMC, EER , EMAFMCLERA T cat
Ivar/log/sfivdb-4.5.0-338/status.logk Z VDB E # k58, iEEHEAMRSRUNMGeoDBE#.

BMEVDBRERRE



£EFMC CLINERER T , /LT a5 S cat /var/log/sf/<vdb-image-folder>/status.log 5 VDBE

HMREMR. UTRKRIIZEVDBYEEA] :

root @MC. ~$ cat /var/log/sf/vdb-4.5.0-338/status.log

state: running

ui : The install has begun

ui:[ 0% Running script pre/000_start.sh...

ui:[ 4% Running script pre/010_check_versions.sh...

ui:[ 84 Running script pre/011_check_versions.pl...

ui :[12% Running script pre/020_check_space. sh. ..

ui:[15% Running script pre/500_stop_rna.pl...

ui:[19% Running script pre/999 finish.sh...

ui:[23% Running script installer/000 _start.sh...

ui:[27% Running script installer/100_install _files.pl...

ui:[31% Running script installer/200 install _fingerprints.sh...

ui : [35% Running script installer/300_ install_vdb.sh...

ui :[38% Running script installer/400 _install _rdps.pl...

ui:[42% Running script installer/420_del ete_obsolete_ids.pl...

ui :[46% Running script installer/450_resave_detectors.pl...

ui :[50% Running script installer/525 export_conpliance_policies.pl...
ui :[54% Running script installer/600_fix_dbcheck.sh...

ui : [58% Running script
ui :[62% Running script
ui : [ 659 Running script
ui :[69% Running script
ui:[73% Running script
ui:[77% Running script

nstal l er/ 615 purge_vdb_149 | og. sh. ..
nstal | er/ 900 _updat e_version. sh. ..
nstal |l er/ 901 _update_db_version.pl...
nstal |l er/ 950 _reapply_to_sensor.pl...
ui :[81% Running script installer/975 export_data.pl...

ui : [85% Running script installer/999 finish.sh...

ui :[88% Running script post/000_start.sh...

ui :[92% Running script post/500 start_rna.pl...

ui :[96% Running script post/999 finish.sh...

ui : [1009% The install conpleted successfully.

ui : The install has conpl eted.

state: finished

RESRURENRE

nstal |l er/ 605 i nstal | _dbcheck_upgrade_script.sh...
nstaller/610_install _m ssing_upgrade_script.sh...

FEFMC CLINEREX T , £/ a5 cat /var/log/sf/<sru-image-folder>/status.log 5 & SRUE #1 =&

B, AT RANEESRUA S :

root @MC: ~$ cat /var/log/sf/sru-2021-05-03-001l-vrt/status.log
state: running

ui : The force install has begun.

ui:[ 0% Running script pre/000_start.sh...

ui:[ 594 Running script pre/010_check_versions.sh...

ui:[119 Running script pre/020_check_space. sh. ..

ui:[169 Running script pre/999 finish.sh...

ui:[219% Running script installer/000_start.sh...

ui:[269% Running script installer/050_sru_log_start.pl...
ui:[32% Running script installer/100_install _files.pl...
ui:[37% Running script installer/510_install_policy.pl...
ui:[42% Running script installer/520 _install _rules.pl...
ui:[47% Running script installer/521 rul e_docs.sh...

ui:[53% Running script installer/530_install_nodule_rules.pl...
ui:[58% Running script installer/540_install_decoder_rules.pl...
ui:[63% Running script installer/602_| og_package.pl...

ui:[68% Running script installer/900 update_version.sh...
ui:[74% Running script installer/999 finish.sh...

ui:[799% Running script post/000_start.sh...



ui:[84% Running script post/500_copy_contents.sh...
ui:[89% Running script post/900_iru_log finish.pl...
ui :[95% Running script post/999 finish.sh...

ui : [1009% The force install conpleted successfully.
ui: The force install has conpl eted.

state: finished

BEGeoDBLREARE

EFMC CLINERER T , £ cat /var/log/sf/<geodb-image-folder>/status.log &+ & % GeoDBE
MI—REHKI. TR EZEGeoDBH RHI :

r oot @MC. ~$ cat /var/log/sf/geodb-2022-08-02-100/status.log
state: running

ui: The install has begun.

ui:[ 0% Running script installer/200_prechecks.pl...

ui:[33% Running script installer/500_install_country_map.pl...
ui:[67% Running script installer/601_fix_country.pl...

ui :[1009 The install conpleted successfully.

ui : The install has conpl eted.

state: finished

MRLZHAHFHAREARERTER , B U Estatus.logF BEZL AR EANS B, UTERE
FMC £ %8 GeoDB 5% Bx i Rl

root @MC: ~$ cat /var/log/sf/geodb-2022-07-17-100/status.log

state: running

ui : The install has begun.

ui:[ 094 Running script installer/200_prechecks.pl...

ui :[33% Running script installer/500_install_country_map.pl...
ui:[679% Running script installer/601_fix_country.pl...

ui:[679 Fatal error: Error running script installer/601_fix_country.pl

fECLIRREEHARFMC LIS AN B HR AN RERE

EFMC CLINERER T , £ cat /etc/sf/patch_history@s S EEMEFMCR A L 7 HE M AR
MiEHERER, ETHASUERIIRNEFMC EWEMTLTE, UTECLIFEHENTTEN =G

root @MC. ~$ cat /etc/sf/patch_history

6.2.3-83

6.6.0-90 6.6.4-59 6.6.5-81 Hotfix_DE-8__413769962 <<<<<<<<<<< Here the FMC seems to have a
Hotfix installation image that is not present from the other FMC

------------------------------------------------------------------- root @MC: ~$ cat
/etc/sf/patch_history

6.2.3-83

6.6.0-90 6.6.4-59 6.6.5-81

EE-SWEFMCHABERANTRRERY , KX EMRB L REGE BIRH status.log:

root @MC: ~$ cat /var/log/sf/Cisco_Firepower_ Mgmt_Center_ Hotfix DE-6.6.5.2/status.log

ui :[98% Upgrade conplete ui:[99% Running script

999 finish/999 z nust _renain_last_finalize_boot.sh... ui:[99% Running script

999 finish/999 zz install _bundle.sh... ui:[1009% The systemw |l now restart services. ui:System
will now restart services. ui:[1009% Installation conpleted successfully. ui:Upgrade has

conpl eted. state:finished

g fIBREEHEARKET T FERHAFHNEFR —@EFMCH , % —EERDREBHEN,



SRR O

ERORER | BLARBERBENFMCHCLIF B H 2R EH,

Di scl ai ner: Root access to the FMC devices is required in order to execute the comands under
this section. Please use caution when running conmands fromthe root of the FMC.

VDB, SRUFIGeoDBEHHE

#BIVDB, SRUEGeoDBE#HEER , 5 @EIBCLIG Finstall_update.pl /var/sf/lupdates/<image-
file> —forceBA T F BMFIRE . LT RGeoDBEH FH@HI L LM RHAI

> expert

root @MC. ~$ sudo su

<Enter the root password>

root @MC. # install_update.pl /var/sf/updates/Cisco_Firepower_ GEODB_FMC_Update-2022-08-02-
100.sh.REL.tar --force

BHEE : EAinstall_update.plin T EAEREBERNBH R , MRHIFIR. EEHIECLIZEZ
Bl , B2BUHEtar.gziE =R,
CHEAREMRE

HREMEN/IBHEERRE  ERETHEAEAERIEHREIIFMC , EFEIBGUIZCLIAY
EHEXERTFE,

FMC GUI 527 :

# ZSystem > Updates > Product Updates , ¥ FEEZENWEFHERIRAE, ARIEZ— TInstaliEF
, EEEERESHERNNEELEBERE,

. Firepower Management Center

ftware version: 7.0.2

B version: build 338 ( 2020-09-24 12:58:48 )

Available Updates Readiness History

W u
o L1} LU} LU} L1

FEFMC CLIL :

EHRFMC CLIZEERR/MEHES , FREHEINARER EHEIFMC CLI LM /var/log/sf/BE & |, A
#% 17 % Tinstall_update.pl /var/log/sf/<image-file>, LtiiSHER—&R LETHKAFE , UMERM
EREE, UTRERCLZESHRERN R



> expert

root @MC:. ~$ sudo su

<Enter the root password>

root @-MC. # install_update.pl /var/log/sf/Cisco_Firepower_ Mgmt_Center_ Hotfix DE-6.6.5.2

MRSSHEFEBE |, 556 A Sinstall_update.pl -detach /var/log/sf/<image-file> £ & ABITL %,

B , BIESSHERZECEAE , MAETHK.

i

VDB, SRU=GeoDBE

FHEEFIZETRE , 7L Hcat lvar/log/sf/<image-version-folder>/status.log @ = £ CLIRRE &
ikRE | LA#E1TVDB, SRUMGeoDBE#T, T MH 2 — 1A Th =% GeoDBMstatus.logi i R

root @MC: / Vol une/ horre/ adm n# cat /var/log/sf/geodb-2022-08-02-100/status.log
state: running

ui
ui
ui
ui
ui
ui

:The force install has begun.

[ 0% Running script installer/200_prechecks.pl...

:[33% Running script installer/500_install_country_map.pl...
:[67% Running script installer/601_fix_country.pl...

:[ 1009 The force install conpleted successfully.

:The force install has conpl eted.

state: finished

EREANBSHERAEN

FHLREFTH% , HCLIFTTcat var/log/sf/<patch-image-folder>/status.log & LA 35 itk 22 2 f9 AR

8, LAT R I & & status.loga H 1Y £ 45 :

root @MC: /var/ | og/ sf/ Ci sco_Fi repower _Mgnt _Center _Hot fi x_DE-6.6.5. 2# tail -f status.log

ui
ui
ui
ui
ui
ui
ui

:[989% Upgrade conplete

:[999% Running script 999 finish/999 z nust_renmain_|last_finalize_boot.sh...
:[99% Running script 999 finish/999 zz install_bundle.sh...

:[1009% The systemw || now restart services.

:Systemwi || now restart services.

:[100% Installation conpleted successfully.

: Upgrade has conpl et ed.

state: finished

MRt . MREEFHPTANETRHENSRRERDAEFE , FFEIBCisco TACHRMBRISFE>
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