ESD-WAN XEZ#FrgHas E AL EHSECET O &%
H %

vManage Workflows 75 3%

FETHER
EACSSM[EZF &R

=]

ars

BRI ER
SCSSME 4

==

e
JEEIHSECKOZF A %

ERRERE

BBRE

_ERETEHH 2

HRB500M AL FEE AZ#E HSECH ?



E{FAHSEC#CB8000vEREEZEHBHA ?
HSEC #CSR1000vE A ?

DNS#MT T4
SD-WANPB2&FH IFDNS
BHURLTIERE
SD-WANBZEBRIEHTTPS

A REN B AT ESD-WAN XE2 45 a8 E L HHSECKOFF a] 35 I ¥ H 1T EHERR .

DRIRMF

BRERERABLLT EE -

- BRI ESFEEMAE(SD-WAN)
« Cisco I0S® XE# %4 E(CLI)
- EERRE

» Cisco Software Central
ERAxH
AEZRRBUTERBENERBRARES

- BARLE&ZIKHERC1111-8PWEMRZ17.6.3
- BRHEH&IEHERc8000v 17.12.3

- BRESHREEE(CSSM)

+ Cisco vManage 20.12.3.1

ANHHEARBBERBEERETREANKEMEL. XHEAINAMBERERRERR (HK
) BVHERERRE) . MREHPEEREFT | FRARCHEAET[AESTRERNTE,

HRAR



B2

ERRBNESFFAUEAZERSS , fla

. HAREER
. HAR SRR

. B

. BEERHTEEEGCLAONEL BHRE — EESLACKBEETA
. B

. ERRARERES (RUMEE ) NRERR

. EERE

REFHEES , FEME SHNER

A

EHETA

- MREMRBEEMELAKNHSECKIFF AR , RIFTAISR1000R 3, ISR4000% %I, C8200,

C8300. CSR1000v, C8000vAISRvAYTEZR{EERZ250 Mbps.

- MREFEHEBFESM250 Mbps , AIFFEISR1000% %], ISR4000% %I, C8200, C8300,

CSR1000v, C8000vHISRvElFE E &R &KHSECKIFF A &-

- PFEASR1000% 5I#FREZEHSECKI ( A 250 Mbps ) o
- FFEC85004ER HHSECKIFF AT H. BRI , TUF B REHSECKIHF TH,
- EERHBEERATREFLERE, HSECKOF TR ZESEBHMAERRV/ERTEE

258  LIERELE,

* HSECKOFF AR R ERNHEAFLBIURA FAMNERIRE. AEFEET K FRABETYS

S

BT : #£20.9.2H117.9.2a#2 , HSECHF I B AT A EE#vManage T EE, ESHMEANT

Cisco Catalyst SD-WANAFI15E — EEHSECEF A& [Cisco SD-WAN] - Cisco

SRR

%/F,EEM }gﬂﬁ,fz Cisco Software Central.

$ B2 —T "Smart Software Manager, o

SRR3R TEIPEE P iEEInventory,
SRABZZEENERIRS

£ B85.38 2 Virtual Account T HLicenses B H.
SR MBFIRCHBETR , HRFERIE,


https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html#Cisco_Concept.dita_de5f3960-a2fd-4c7c-911d-69afc822bf79
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/managing-hsec-licenses-in-cisco-catalyst-sd-wan.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/managing-hsec-licenses-in-cisco-catalyst-sd-wan.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/managing-hsec-licenses-in-cisco-catalyst-sd-wan.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/managing-hsec-licenses-in-cisco-catalyst-sd-wan.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/managing-hsec-licenses-in-cisco-catalyst-sd-wan.html
https://software.cisco.com/#
https://software.cisco.com/#

Cisco Software Central > Smart Software Licensing il Cisco Systems, TAC

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports Preferences

Virtual Account: sdwan-lab =

Genera Licenses Product Instances Event Log
By Name By Tag
Manage License Tags License Reservation... (o Show License Transactions Search by License C,
Advanced Search v
[ License Billing Avallable to Use  InUse Substitution Balance puens Actlons
@ Router US Export Lic. for DNA Prepaid 1 0 - +1 Actions =

MRREATANFIRERGRELE (I8 )  FaIRNFFTERERESL.

N WiE AEERREEEE THSECKOF TR ANDNAN BB EEE O TR | ZH
HEMEINERRF PN ARERIRFE .,

BR EHER IR IR R
EAEP—ERTRBEHFRTENEFREERN,

<tfroot>

show pl at f orm sof t ware devi ce- node

show version | include node

g4 -

<#root>
EdgeRouter#

show pl at f orm sof t war e devi ce- nbde

Device Operating-mode: Controller-Managed
Device-mode bootup status:
8/03 00:44:16 System is green


https://mycase.cloudapps.cisco.com/case?swl

Bootup Success

EdgeRouter#

show version | in node

Router operating mode: Controller-Managed

N W BT EERERAutonomous ( BIYE ) | RG-S IS B EBE Controller-

Managed (3% #l 85 & controller-mode enable¥E ) o

=n =

AX JE
CSSMW#E E %
Fid & = B Bl 3P ER FE FERRCSSM URL

B BB ERNSmE B MURL,

<#root>
EdgeRouter#

config-transaction

EdgeRouter(config)#

license smart transport snmart

EdgeRouter(config)#

license smart url default

EdgeRouter(config)#

comm t

Commit complete.

S miE mBHAENNTER . XEERAURLG S EGS | TEUEACLIK I EERES
BB, AEFMER , FEMECLIK MR,

SR MBEARBERRER.

<#froot>


https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/system-interface/ios-xe-17/systems-interfaces-book-xe-sdwan/cli-add-on-feature-template.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/system-interface/ios-xe-17/systems-interfaces-book-xe-sdwan/cli-add-on-feature-template.html

EdgeRouter#

show lic tech support | begin Snart Licensing Status

Smart Licensing Tech Support info

Smart Licensing Status

Smart Licensing is ENABLED

License Conversion:
Automatic Conversion Enabled: True
Status: Not started

Export Authorization Key:
Features Authorized:
<none>

Utility:
Status: DISABLED

Smart Licensing Using Policy:
Status: ENABLED

Data Privacy:

Sending Hostname: yes

Callhome hostname privacy: DISABLED

Smart Licensing hostname privacy: DISABLED
Version privacy: DISABLED

Transport:

Type: Smart <<<<<<<<<<<<<<<<<<<<<<<<<<<< Thi s nust be Snmart

URL: https://smartreceiver.cisco.comlicservicel/license <<<<<<<<<<<<<<< URL nust be pointed to snmartrece

Proxy:

Address: <empty>

Port: <empty>

Username: <empty>

Password: <empty>

Server Identity Check: True

N e BERURIEHBRA  EEWEHETEN.

4 AR m Bl TE AL AR
SR, BEFERL

ER RN —ERIES S | BHTIGeneral HH , A% —FNew Token.



Virtual Account: sdwan-lab «

I General Licenses Preduct Instances Event Log

Virtual Account

Description:
Defauit Virtual Account: No

Product Instance Registration Tokens
The registration tokens below can be used to register new product instances to this virtual account.

Token | Expiration Date Uses Expor-Controlied  Description Grealed By | Actions

o Records Found

The token will be expired when either the expiration or the maximum uses is reached
No Records to Display

SRR BRI TRER,

A THEAREERA,
KB  THEEREMERHIRE.
ﬁkﬁﬁﬁ)ﬂﬂ . %ﬁﬁkﬁﬁ)ﬂﬂo ﬂigo

BREZEHAllow export-controlledi®IE, FAI , FFAIEEEM AR , A% IZ— T Create Token,

N s EEIBEREAEARE  SEE,

N wE . mEHEET  EFWESCisco Export Trade,



https://www.cisco.com/c/en/us/about/legal/global-trade-legal-compliance.html

SER3 ERER

HBERNTRERIITES  SMERE-ER  AFBETHRFREEN MERCERPET.

Virtual Account: sdwan-lab ~
General lcenses Product Instances Event Log

Virtual Account
Description:

Defauit Virual Account No

xIj
BBSZIFK3BsUNZESW
BObzluZitdMEy

Uses Expart-Controlled Description Created By Actions

ODRIMjgOYWOQIMDK... B 2022-Sep-18 06:47:45 (in 30 days) Allowed hsackk Installation ericgar Aclions =

The token will be expired when either the expiration or the maximum uses is reached

Deownload

Revoke

T2 %8 2R MCSSMz A BB E L

ARTRAEAEOEHFTRNEE  BERHARSARCSSMEMEE. BNETF |, BEKHR
£ £ —$HECSSM E AR T,

<ffroot>

license smart trust idtoken TOKEN | ocal force

gl

<tfroot>

EdgeRouter#

license smart trust idtoken ZThj OTl MU M Q2ZC00Yj | ILTgwWN ct Zd xZj | zYj Zi YWWnLTE2Nj MON | 19%9AM gy NTh8YWAVe

BIMEER , AREEERECSSMIERA,

<ffroot>

EdgeRouter#



show | oggi ng | ast 50

<snip>

*Aug 18 21:03:44.730: %CRYPTO_ENGINE-5-KEY_DELETED: A key named SLA-KeyPair2 has been removed from key
*Aug 18 21:03:46.146: %CRYPTO_ENGINE-5-KEY_ADDITION: A key named SLA-KeyPair2 has been generated or imp
*Aug 18 21:03:53.221: %SYS-6-PRIVCFG_ENCRYPT_SUCCESS: Successfully encrypted private config file

*Aug 18 21:03:56.107: %SMART_LIC-5-COMM_RESTORED: Communications with Cisco Smart Software Manager (CSS
*Aug 18 21:03:56.347: %SMART_LIC-6-TRUST_INSTALL_SUCCESS: A new licensing trust code was successfully i

REEERIMLKIFTRESR

REEERMAIDHRESEM, ERTFREAEATUFHECSSM,

<#root>
EdgeRouter#

show l'ic tech support | begin Comunication Statistics

Communication Statistics:

Communication Level Allowed: DIRECT

Overall State: <empty>

Trust Establishment:

Attempts: Total=1l, Success=1, Fail=0 Ongoing Failure: Overall=0 Communication=0 <<<<<<<<<<
Last Response: OK on Aug 18 21:03:56 2022 UTC

Failure Reason: <none>

Last Success Time: Aug 18 21:03:56 2022 UTC

Last Failure Time: Aug 18 21:00:43 2022 UTC

<snip>

N e mEAMEREEN | FEREA RO RERR S

Ll EECEYM , BHSECKOFFAIREAREM, <AUBEEERR , REAFTEERMEM
CSSMERFFAIE, BENFFARE , FETREFR.

<#root>
EdgeRouter#

license smart authorization request add hseck9 | oca



<ffroot>

EdgeRouter#

show | oggi ng | include SMART

*Aug 18 21:11:41.553: %SMART_LIC-6-AUTHORIZATION_INSTALL_SUCCESS: A new Tlicensing authorization code wa
*Aug 18 21:11:41.641: %SMART_LIC-6-EXPORT_CONTROLLED: Usage of export controlled features is allowed fo

HEESFAISEHBERT , BEFEFUFAREA , MEREEEZEA,

<#root>
EdgeRouter#

show lic eventlog O

ESR ER R

Event Log
2022-08-18 21:11:41.
2022-08-18 21:11:41.
2022-08-18 21:11:41.
2022-08-18 21:11:41.
2022-08-18 21:11:41.
2022-08-18 21:11:41.
2022-08-18 21:12:06.

BRERMARERY

538
552
576
576
641
641
119

uTC
uTC
uTC
uTC
uTC
uTC
uTC

SAEVT_RESERVE_INSTALL_START udi="PID:C1111-8PWE,SN:FGL2149XXXX" authorizati
SAEVT_TAG_EXPORT exportAllowed="False" count="0" entitlementTag="regid.2019
SAEVT_TAG_EXPORT exportAllowed="True" count="0" entitlementTag="regid.2019-
SAEVT_STATE_RESERVE_AUTHORIZED

SAEVT_TAG_AUTHORIZED count="1" entitlementTag="regid.2019-03.com.cisco.DNA_
SAEVT_TAG_EXPORT exportAllowed="True" count="1" entitlementTag="regid.2019-
SAEVT_RESERVE_INSTALL_START udi="PID:C1111-8PWE,SN:FGL2149XXXX" authorizati

BERTARRENITRRERS VAL IEREA.

<ffroot>

show |i cense tech support

show | i cense aut hori zati on

show | i cense sumary

show | i cense usage

gl

begi n Li cense Usage



<#root>
EdgeRouter#

show | i cense tech support | begin License Usage

License Usage

Handle: 1

License: hseck9

Entitlement Tag: regid.2019-03.com.cisco.DNA_HSEC,1.0_509c41ab-05a8-431f-95fe-ec28086e8844
Description: hseck9

Count: 1

Version: 1.0

Status: | N USE(15) <<LLLLLLLLLLLLLLLLLLLKL

Status time: Aug 18 21:11:41 2022 UTC
Request Time: Aug 18 21:11:41 2022 UTC
Export status: RESTRICTED - ALLOWED
Feature Name: hseck9

Feature Description: hseck9
Enforcement type: EXPORT RESTRICTED
License type: Perpetual

Measurements:

ENTITLEMENT:

Interval: 00:15:00

Current Value: 1

EdgeRouter#

show | i cense aut hori zation

Overall status:
Active: PID:C1111-8PWE,SN:FGL2149XXXX

Status: SMART AUTHORI ZATI ON | NSTALLED on Aug 18 21:11:41 2022 UTC  <<<<<<<<<LKLLLL<L<L

Last Confirmation code: Ocde51c5

Authorizations:

Router US Export Lic. for DNA (DNA_HSEQ):

Description: U.S. Export Restriction Compliance license for DNA based Routers
Total available count: 1

Enforcement type: EXPORT RESTRICTED

Term information:

Active: PID:C1111-8PWE,SN:FGL2149XXXX

Aut hori zation type: SMART AUTHORI ZATI ON | NSTALLED <<<<<<<<<<<<<

License type: PERPETUAL
Term Count: 1

Purchased Licenses:
No Purchase Information Available

Edge#

show |i cense sumary



License Usage:
License Entitlement Tag Count Status

hseck9 (DNA HSEC) 1 IN USE <<<<<<<<<<

CSSMEyEk#R 5 7%

AT A M Internetty E R ESEE | T LUEBECSSM L& i T ESLACKE T 0SS
Tz,
N o SR EEER R RSN BB — R E(URL).

ERA T AR B
HFFARAAENE —ERIKRE S , BiEE mAE>RET TR MmEZhae.

al = Smart Software Licensing [0 Cisco Systems, TAC -
Smart Software Licensing
Alerts Inventory

Virtual Account: sdwan-lab = /

Praduct Instances

E = 1 , - - .
Authorize License-Enforced Features... f;-' search by vice or by Produ 7 Q,

MName Product Type Last Contact Aleris Actions

Mo Records Found

BEGE2ZHEAHEUDIER
show license udi AN EF A] B R B FE B R B2 B HESH M — 2 EHBIFFEE(UDI) , BETH T AERNE
fID(PID)F 555 (SN).

<#root>
EdgeRouter#

show | i cense udi

UDI: PID:C1111-8PWE,SN:FGL2149XXXX



HEEERETIERZERHFUDI

i#1#ZESingle Device , WIEERFZIEHFHISNAPID, & "Nexty ( T—%F ).

Authorize License-Enforced Features

STEP ‘] STEP 2 STEP 3 STEP 4

Enter Request Code

device to enable the features. Learn More

Generaling an authorization code here is only required for devices that do not connect to the Smart Software Manager directly, or through the Cisco Licensing Manager, to report the features they need

Single Device w
Enter the identifiers for the device to be licensed

Display Name;

Uuip

Serial Number FGL2149X006K]

C1111-8PWE

Host ID

MAC Address
Virtual ID{SUVI)

You can use the ‘show license udi’ command o see the identifiers for a device

BEEREBNTIZHE

HREREFEERE A AUAEFNFIRR1 , FEETREART, BRBFTEBITRAHT,

Authorize License-Enforced Features

STEP | STEP 2 STEP 3

Enter Request Code Select Licenses Review and Confirm

UDI Serial Number FGL214991A8

Select the Licenses to Enabled the Features

Select the set of licenses that will enable the desired features. The licenses will be reserved on the devices

License Purchased
Router US Export Lic. for DNA 1
U8, Export Restriction Compliance Ncense for DNA based Routers

BEFFUREERE

Available

1

Reserve

1

RER R T ARABLAEEHE(DNA)SDNAE, EEUARBERFFAIERE.



oelect a Device Type

Some devices could not be identified based on the identifiers provided.
Please select a device type

Device Type: DNA On Prem il

Unidentified Devices:

Selected: 1

[ you want to enable features on different types of devices, you must perform this operation separately

Continue Cancel

& AR IR S

1R B B W 3% — T Generate Authorization Code,



Authorize License-Enforced Features

STEP | STEP ; STEP 3 STEP 4

Enter Request Code Select Licenses Review and Confirm Authorization Code

Product Instance Details

UDI PID: CHN-8PWE
UDI Serial Number FGL214991A9
Device Type DNA On Prem

Licenses to Reserve

License Total Quantity to Reserve

Router US Export Lic. for DNA
WS, Expo triction Compliance Moer

ort fes 156 flor DNA based Roulors

Cancel

THSLAC
SLACAIUEREATH , b/ AERFFAE,
#ESLACHE R 23R B8 H 27

BB ETLUESLACE RER BB &IX AR
- EAUSBERE)RR.

<tfroot>

EdgeRouter#

show file systens | include usb|Size

Size(b) Free(b) Type Flags Prefixes

15598043136 15596658688 disk rw usbO:

EdgeRouter#

dir usbO:

Directory of usb0O:/

5 -rwx 1557 Aug 19 2022 00:43:30 +00:00

Aut hori zati onCode_SN _FGL2149XXXX. t xt

Back Generate Authorization Code



15598043136 bytes total (15596658688 bytes free)

EdgeRouter#

copy ushO: Aut hori zati onCode_SN FG.2149XXXX. t xt boot fl ash

Destination filename [AuthorizationCode_SN_FGL2149XXXX.txt]?
Copy in progress...C
1557 bytes copied in 0.020 secs (77850 bytes/sec)

- f£AvManageZControl Connections , Effi ZTransfer Files between a Edge Router and
vManage ABRfFF I E Ao
- BRFERHISCP/FTP/TFTP,

ZH#SLAC

ERAEEE AEbootflashP RESLACEE,

<#froot>

EdgeRouter#

license smart inport bootflash: Aut hori zati onCode_SN_FG.2149XXXX. t xt

Import Data Successful
Last Confirmation code UDI: PID:C1111-8PWE,SN:FGL2149XXXX
Confirmation code: aaa6b57e

<#root>
EdgeRouter#

show | oggi ng | include SMART

*Aug 19 05:42:45.309: %SMART_LIC-6-AUTHORIZATION_INSTALL_SUCCESS: A new licensing authorization code wa
*Aug 19 05:42:45.362: %SMART_LIC-6-EXPORT_CONTROLLED: Usage of export controlled features is allowed fo

EdgeRouter#

show |i cense eventlog O

JOROR) JORONOR

i Event Log Tedhn

2022-08-19 05:42:45.293 UTC SAEVT_RESERVE_INSTALL_START udi="PID:C1111-8PWE,SN:FGL2149XXXX" authorizati
2022-08-19 05:42:45.308 UTC SAEVT_TAG_EXPORT exportAllowed="False" count="0" entitlementTag="regid.2019
2022-08-19 05:42:45.333 UTC SAEVT_TAG_EXPORT exportAllowed="True" count="0" entitlementTag="regid.2019-


https://www.cisco.com/c/zh_tw/support/docs/routers/sd-wan/217612-transfer-files-between-a-cedge-and-vmana.html
https://www.cisco.com/c/zh_tw/support/docs/routers/sd-wan/217612-transfer-files-between-a-cedge-and-vmana.html

2022-08-19 05:42:45.334 UTC SAEVT_STATE_RESERVE_AUTHORIZED
2022-08-19 05:42:45.362 UTC SAEVT_TAG_AUTHORIZED count="1" entitlementTag="regid.2019-03.com.cisco.DNA_
2022-08-19 05:42:45.362 UTC SAEVT_TAG_EXPORT exportAllowed="True" count="1" entitlementTag="regid.2019-

BRERERBRY

ERARLEAETNAES TREFTERTERRTE.

<ffroot>

show | i cense aut hori zation

show | i cense sumary

show |i cense tech support | begin License Usage

MRLZRIER , AIERIKRFPHFF RS EBEREERPETRE | WER T HERFTRES.

Virtual Account: sdwan-lab «

Licenses
By Name By Tag
Manage License Tags License Reservation... G—’ Show License Transactions Search by Licens Q,
Advanced Search »
O License Billing Available to Use  In Use Substitution Balance Alerts Actions
& Router US Export Lic. for DNA Prepaid 1 1 - 0 Actions
Manual Eniry
MIA CB000-HSEC: 1
DNA On Prem - never -

4, FEProduct InstancesBEEH | EREREBZBHEMNWUDIER, B—THEB UEREREFT
FRENEZEA,



s00 Software Central > Smart Software Licensing 1B Cisco Systems, TA(

Smart Software Licensing Support Help

Inventory

Virtual Account: sdwan-lab -

Product Instances

Authorize License-Enforced Features 3

Mame Product Type Last Contact Alerts Actions

E; UDI_SN:F - DNA On Prem 2022-Aug-19 05:43:12 (F

vManage WorkflowsJ5 7%

#£20.9.2F% , vManage R FF#EB) TR R RHSECKOFF A &

N omE g EEEAR TBEBUSENNTE, . DNAL HAE  EESEWHSECH TR
(21ISR4300_HSECHISR4400_HSEC) T BAM. BRI EBISEHSECET R EIRA
DNA HSECHEZEH , d3hRRestrictions for Managing HSEC Licenses&f % .

R E TR
BECSSMRE ST AT &

1. — fEvManagement GUIH | Efi E X R E>TEFR>R LS MR EHSECHF T E,


https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/managing-hsec-licenses-in-cisco-catalyst-sd-wan.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/managing-hsec-licenses-in-cisco-catalyst-sd-wan.html

Cisco Catalyst SD-WAN Monitor - Overview

Devices Tunnels Applications Securlty VPN Logs Multicloud
CERTIFICATE STATUS LICENSING REBOOT
5 2 1
Warning Assigned Last 24 hrs

5 Unassigned

Poor Performing Sites Tunnel Health ©

iration

2. —B-—TEHKRETH "ERMAMBKMEL &l



Welcome to Sync and Install HSEC Licenses

You can sync and install licenses on devices in online or offline mode.

|

() Don't show this to me again

3. — E#ESync LicensesfE# , A% L — T Nexto

Assign HSEC License

1 of 7 steps

Select License Task

To start, select one of the options:

0O Sync Licenses

Sync licenses from C35M for all devices.

() Install Licenses
Install licensas on devices.

Mote: In order to install, you should have already synced your licenses from CSSM.

4. — BEOnlinetE =, , AREIE— T Next,



Assign HSEC License

2 of 7 steps

Sync Licenses

Select Mode

To start, select the mode for syncing licenses

© Online
() Offline

5 — B A HICisco CSSMBHE , REHET—F,

Assign HSEC License

I of 7 steps

Enter Smart Account Credentials

Mow enter your Smart Account credentials
Username*

ericgar &

Passward®

6. — REHSECFF AIERILHIR , RRE—-TTF—F,

Assign HSEC License

4 ol 7 steps

HSEC License Sync Overview

This process will sync licensas from CSSM for the selected devices and virtual accoun

Select Virtual Account
Select HSEC-Compatible Devices

Summary

7.-vManageBR B EX EHAME T ANERIKRS ., E TARES | EFLSHMMEFTHHSECHEF



AR R ERRS

N E  ESBeTHANBBLAEFREHSECETRN B RIESAERIES A5 EES
A,

Assign HSEC License

Sof 7 steps

Select Virtual Account

sdwan-lab - Cisco Systems, TAC

8. — BEELZRHSECHIERENEKE.

N W EEREHSECHANREE

Assign HSEC License

Onling Mode - Sync Licenses Task

Select Devices
All Devices (G/47)

“ reschable

9. —RBEABRBFHRBE , REE—TSync,



Assign HSEC License

Summary - Sync Licenses | Online

~ Selected Virtual Account

Virlual Accounl Mame  Sdwan-lab

~ Selected Devices

cEdge_Sitel_West 07 CHH-B 23 BB E-CAIE-ST0

£CFFF-201DBIEIIRAD reachable

10. — &2 — T Check HSEC Assignment Status A Bl BB B SLACIR &,

Assign HSEC License

Done! We're now syncing licenses from CSSM

What's Next?

Chock HSEC Assignmaont Status

11. — fRCSSMEEFF A F Y FEvManageF & |

= Cisco Catalyst SD-WAN 7 Select Resource Groups

HSEC Licenss Fateh | @ VaSdation succoss
Totad Task

1| Success : 1

[roen

Device Group (1)

Success Dona - HSEC License Fetch

ZEEHFT A=

HAREETRS "R o

Monitor - Overview

View Logs

wmanage_1{1.1.1.7)
1000

sl wManage

[11-Sep-2024 5:27:09 UTC] fetching license

[11-5ep-2024 5:29:11 UTC] vManage got liconse from C55M for COK-B23B68698-CASE-ST0E-CFFF-201DB3E339AD
[11-Sep-2024 5:39:11 UTC) Licanse fetched for all selected devices

[11=5ep=2024 5:329:11 UTC] fetched

1. — fEvManagement GUIH | Eff E FRE>TEFR>RB S ML EHSECFHF I F-




Monitor - Overview

Cisco Catalyst SD-WAN

Lit Devicas Tunnels Applications Security VEN Logs Multicloud

ibrary
CERTIFICATE STATUS LICENSING REBOOT
b 2 1
Warning Assigned Last 24 hrs

& Unassigned

-

Poor Performing Sites s Tunnel Health ©

2. —BEF TREFUHE, EK

Assign HSEC License

1 of 3 steps

Select License Task

To start, select one of the options:

() Sync Licenses

© Install Licenses
Install licenses an devices.

Mote: In order to install, you should have already synced your licenses from CSSM.

3. — BEAHBINHSECHIRNEKE,



Assign HSEC License

2ol 3 avepa
Install Licenses Task

Select Devices
Al Devices (1/4)

CEKRFAREBANE-CATEATOE-CFFF-201 DBIESIUAD

= cEdge_Sitel_West_01 fetched CEX-B23BELFB-CAJE-970E-CFFF-20 DBIEIZ9AD reachable Ca000 11120

4. —RBERRFE , RARE-TRE,

Assign HSEC License

Tod 3 vtope
Summary - Install Licenses
~ Selected Devices

cEdge Sited _Wes1 01 fetched CBK-B2IBBEIE-CASE-970E-CFFF-20 DBIEIIRAD reachable CHOO0 e

5. — #— T Check HSEC Assignment Status A BB E & SEHRAE

— Assign HSEC License

Done! We're now currently activating HSEC Devices

What's Next?

Check HSEC Assignment Status

+ | Back to Workflow Library

6.- vManageEEiS HERIBF , AFSLACEE R AR/ U ETRE ., RKRMREBLEASuccess.



= Cisco Catalyst SD-WAN () select Resource Groupw Configuration - Devices )

o)
Q@

HSEC License Install | @ Vaidation success Initiated By: ericgar

Total Task: 1 | Success : 1

Device Group (1) &

L search Table

silus

Asof: Sep 10, 2024 11:50PM &7

chassisNumber message stanTime Systemnip Action

@ Success COK-B23BB60B-CAZE-970E-CFFF-2D1DB3E330AD HSEC Installation complete Sep 10,2024, 11:50:25 PM 111221 E

7. — B — T ActionBl/RAAEERHSECZ & H) E 54l B 58,

Configuration - Devices o= @8
. #
View Logs
Host: cEdge_Site1_West_01(1.1.1.221)
Site ID: 100003

HSH

Device Model: C8000v

[11-Sep-2024 5:50:25 UTC] Installing HSEC license

[11-Sep-2024 5:50:26 UTC] RPC call to device for initializing HSEC install is successful,

[11-Sep-2024 5:50:28 UTC] Last Confirmation code UDI: PID:C8000V,SN:C8K-B23B869B-CA3E-970E-CFFF-2D1DB3E339AD
Confirmation code: e293d6a0import Data CompletedLast Confirmation code UDI: PID:C8000V,SN:C8K-B23B869B-CA3E-
970E-CFFF-2D1DB3E339AD Confirmation code: e293d6a0

[11-Sep-2024 5:50:28 UTC] HSEC Installation complete

BEAR TR

EACSSME L7 Al &

1. —

fEvManagement GUIF |, Bfin E R E>T ER>F S ML EHSECFF A #-



Cisco Catalyst SD-WAN Monitor - Overview

Devices Tunnels Applications Securlty VPN Logs Multicloud
CERTIFICATE STATUS LICENSING REBOOT
5 2 1
Warning Assigned Last 24 hrs

5 Unassigned

Poor Performing Sites Tunnel Health ©

iration

2. —B-—TEHKRETH "ERMAMBKMEL &l



Welcome to Sync and Install HSEC Licenses

You can sync and install licenses on devices in online or offline mode.

|

() Don't show this to me again

3. — E#ESync LicensesfE# , A% L — T Nexto

Assign HSEC License

1 of 7 steps

Select License Task

To start, select one of the options:

0O Sync Licenses

Sync licenses from C35M for all devices.

() Install Licenses
Install licensas on devices.

Mote: In order to install, you should have already synced your licenses from CSSM.

4. — BEOfflinetE =, , AREIE— TNext,



Assign HSEC License

2 of B steps

Sync Licenses

Select Mode

To start, select the mode for syncing licenses

) Online
D Offline

5. — FHRERELR , REE-TT -5,

Assign HSEC Licensa

3 ol 6 stepas

HSEC License Sync Overview

6. — iEEDownload ProcessiEZIE , A% — T Nexto

Asgsign HSEC License

4 of B slapa

Select Task

Bofore preceeding, select the task yvou would like 1o perform

© Download Process

Select and download HSEC Device list file

This task allows you to select HSEC-compatible devices 1o be added to HSEC device list file. You will be then given a device list file to be uploaded 1o CS5M,

() Upload Process

Upload Authorization Code File

I8 this tBsk once you've downloaded the reguired authonization code fike from CS5M

7. —HEESMHT K BREEREFFUTENEKE,



Assign HZEC License

Dffline Mode - Sync Licenses Task

Select Devices

Al Devices (1/46)

B a

8. —BMREERHE 6 ARZ—T THHSECEEER(.SUDI)

Aszign HSEC License

Summary - Sync Licenses | Offline | Download

~ Selected Devices

~ Download HSEC Device List

Download HEEC Device Fike [SUDI)

9. — R BB THFFITRERRB .

UD_SA_2024_9 11_12_54_56.tar.gz
866 B - Done

10. — R—THREMNESXBEESRNEME_ BEREKEH L.



https://software.cisco.com/software/smart-licensing/inventory

Assign HSEC Licensze

Done! You've generated and downloaded your HSEC
Device list file

What's Next?
pen Cisco Smart Sodvevars Managoer ’

M. —ERENEERSD , ERMEZERNBREFO-EEHENT  RERERE-FHERNESR
>HEFERER. ...

; sl
Cisco Software Central CISCO Q

Hl Cisco Systems, TAC

Cisco Soltware Cenlral > Smant Software Licensing

Smart Software Licensing

SL Product Dedads  Support  Help

Alars Inwantory Comvedt o Smar Licansing Raports Prafarances On-Pram Accounts Activily Commarcial Consimplion
2 1
Reports /
Report Usage Data Files Reporting Policy Synch Fila for Device Controllers

Devices can be configured to report the features that they ang using,

This usage then detesmines which icenses ane needed, in order o be compliant

File Name, Virtual Account

Upload Usage Data.. #—— 3 Search by File N

12. — & "LEEAEER ) BHREYP , Z—TBrowseX ZER THMWER , AEIE—TUpload

Data,

Upload Usage Data

Please select the Usage File you wish to upload.

* Usage Data File: UD SA_2024 9 11 12 54 56.tar.gz

A

1

2 — Upload Data Cancel

13. — RIEFARREER, ROFTESI07E S BETHK. ARBE—T "Download. -



N i BERACKEER  HERESER TEEE,  MBHESSE BE-TREERLUE
NAMEENESET., NEES  BEMENTACEA.

Craco Software Central = Smart Software Licansing B Cisco Systemns, TAC «
Smart Software Licensing SL Product Details. Support Help
Converl 1 Sman Licensing Raports Preferonces On-Pram Accounts Actdty Commercial Consumplice
Reports
Repar Usage Data Files REparting Policy

Devices can be configured o report the features thal they are wsing.

This usage than dedermines which icenses are neaded, in order fo ba compliant

Upload Usage Data. Search by Fde Mama, Virual Accoual o,
(%) Usage Data File Raparted Virtual Account Reporting Sttus Devices Acknowlaggement
= UD_SA_2024_%_11_12_54_Stargz 2024-5ep-11 g ) No Ermors 1
UD_VA__2024_08_11_18_54_33.targe sdwan-lab ) No Errees 1

14 i %\: béEﬁEACKﬁ%jE QETﬁo

Q W + [0

Recent Download History

n ACK_UD_SA_2024_9_11_1

ar.gz
2030B - Done

15. — fEvManagement GUIH , B R B FBE>TER>-RAPS MR EHSECFHF A B> H 5T A #
>EIR>T — &> L ERR.



Assign HSEC License

4 of B steps

Select Task

Before proceeding, select the task you would like to perform
() Download Process
Select and download HSEC Device list file

This task allows you to select HSEC-compatible devices to be added to HSEC device list file. You will be then given a device list file to be uploaded to C55M

© Upload Process
Uplead Authorization Code File

Use this task once you've downloaded the required authorization code file from CSSM.

16. — & — T Choose a File , S T EHNWERIBHREIES , AR%EIE— T Upload,

Assign HSEC License

5 of 6 steps

Upload Smart License Authorization Code File

Upload the Authorization Code (SLAC)H file generated by CS5M
...................................................... :
i =) :
; i
: }
[l 1
H :
| Choose a fila or drag and drop to |
upload ;
; i
H :
! i
; i
| i
H ACK_UD_SA_2024_9_11_12.. a: @ )
; i
; 1
H ]
- 1
; i

17. — BREMEBHE , AZRE—TUpload.



Agaign HSEC License

Summary - Sync Licenses | Offline | Upload
~ Device Entries

Edge_ Sl _East_ 07 Feched CHE-19ETD6E0-DECC-6709-TATZ-DOS0EZINCE0T CE000N 11123

— Assign HSEC License

Done! We're now currently syncing smart account
authorization code (SLAC) file for the devices

REBMNFT A&

1. — BRETHERERSNREFTR K RRE-TREFTH.

o Assign HSEC License

1 of 3 steps
-
Select License Task
To start, select one of the options:
(O) Sync Licenses
Sync licensaes from CG55M for all devices.
© Install Licenses
Install licenses on devices.
Mote: In order to install, you should have already synced your licenses from CSSM.
2. — I BRETEBEAHETHIURRENE —RE , AEE-—T T,



Assign HSEC License

Fol 3 sieps

Install Licenses Task

Select Devices

All Devices (1/5)

* CER-19EIDSED-DSCC-6T09- TATH DOSEII 1 C407
cEdge_Sitl_East 01 fenched CAK-19E2D66D-D5CC-6700-TATI-DOSOERTICA0T reachable CROOm

3. —MBRABRRE  RRE-TRE,

Assign HSEC License

Fol 3 aaps

Summary - Install Licenses

~ Selected Devices
Hostname Siatus Chassis Mumber Reachabslity Device Mode F Address Tags

cEdge_Si1_East_n fetched CAE-19E2D6ED-D50C-6 0% FATI-DOSGE 221 C40F reachable CHO00k 11033

4. —FFEBRTR , RERELES "KM .

= Cisco Catslymt SD-WAN J Setect Resource Goope Maonitor » Owerviaw
HSEL: Liconse lastall | @ valdaton sacess Iritiatod By; aricgar
Total Tagk: 1 | Susids : 1

Device Group (1)

Adol Sep 10, 2004 0104 P 23

5. — # — T Action B RUABERHSECR Z M E M HES.



Monitor - Querview

View Logs
Hast: cEdge_Sit1_East_01(1.1.1.231)
Sine 10: 100004

Device Model: CB000w

[11-Sep-2024 19:04:13 UTC] Installing HSEC license

6709-7A73-DOB0EZ31CA07  Confirmation code: a599674e
[11-Sep-2024 19:04:19 UTC] HSEC Installation complete

IR EIHSECKOF o] 3%

mLEFE
BEl , ERHREEEX TRAER UM RERS NREF T,

<#root>
EdgeRouter#

license smart authorization return [ocal online

Operation cannot be completed because license is in use

EdgeRouter#

license smart authorization return |ocal offline

Operation cannot be completed because license is in use

EMRFIRZE  FESREAREIR/BEERX,

<{froot>

EdgeRouter#

[11-Sep-2024 19:04:17 UTC] RPC call to device for initializing HSEC install is successful.
[11-Sep-2024 19:04:19 UTC] Last Confirmation code UDI: PID:C8000V, SN:CEBK-19E2D66D-D5CC-6709-7A73-DOS0E231C407
¥ Confirmation code: a599674elmport Data CompletedLast Confirmation code UDI: PID:CB000V,5SN:C8K-19E2D66D-D5CC-



control |l er-node di sabl e

Disabling controller mode erases the nvram filesystem, remove all configuration files, and reload the b
Ensure the BOOT variable points to a valid image
Continue? [confirm]

N misE  WERERSMBEANHSD-WANEE , BRRRER L U ERARE. EEHRIEE
fEig SR B IR HISR E B R A B E R R HER,

BREEREA BAENR | MATK—EEREE S 255 BB RN M2 & RFT(DNS) AT

1. BELEWANST T AY | P it 1k R3S 855
2. BRRAWANNTEMER

3. BLETERRIPERH

4. BYFIDNS

5. Bt EDNS{A RS

NN EE B &K & Aconfigure terminalfs & 2REA B EER , M =Rconfiguration-
transactionin & o

N g ATERTEEESEY | TREFAERNREREEETEBRE,

£ IHSECK9®(Cisco DNARE 2 HIFF AIE AR E R B — EHIRF T, MRLIBZFBHTE , Al
X — BT Ho

SERELE IR R ER P AR RVIBAE | R EECSSME M WS 1E,

<#root>
EdgeRouter#

configure term na

EdgeRouter(config)#

license smart transport smart

EdgeRouter(config)#

license smart url default

EdgeRouter(config)#

end

EdgeRouter#



license smart trust idtoken TOKEN | ocal force

EdgeRouter#

license smart authorization request add hseck9 | oca

N g EANENMEOEESSRBERARA T ERNEHEBAEREREURL , LAEE
BY BRI,

BATTHE , BT RIREERRS AR,

<tfroot>

EdgeRouter#

license smart authorization return local online

Authorization already returned with this code:
UDI: PID:C1111-8PWE,SN:FGL2149XXXX
Return code: CmJHgn-5CFUkd-effkCh-4XqCpQ-SgK5Sz-fQFfM8-6qH7MA-33hDbX-sXT

|
gII:,-I

o

<tfroot>

EdgeRouter#

show | oggi ng | include SMART

*Aug 18 22:00:22.998: %SMART_LIC-6-AUTHORIZATION_REMOVED: A licensing authorization code has been remov

Router#show 1license eventlog 0
*%%% Eyvent Log dedeRn
2022-08-18 22:08:53.275 UTC SAEVT_RESERVE_RETURN_START udi="PID:C1111-8PWE,SN:FGL2149XXXX" authorizatio

N W RS R 2 E 1 41 BB I S K controller-mode enbles

REAR TR
ATERRENRE , BBEFLEERBEER. THONline Method AEHHER

£ RBRE RS



EARRHERP A REREBECSSMPNREF AIRFEEZRERE,

<tfroot>

EdgeRouter#

license smart authorization return |local offline

Enter this return code in Cisco Smart Software Manager portal:
UDI: PID:C1111-8PWE,SN:FGL2149XXXX
Return code:

CCKUTQ- Qy2Yt w ZhSLg5- bDFw7e- WWf 2- QwBed- 3MaRcT- f Ff Gcn- X6e <<<< Copy the string

it B £% &2

BT FProduct Instances > Actions > Remove, Bi FRIEBSERMNIRENRE , AREK—T
Remove Reservation,

Remove Reservation

To remove a Product Instance that has reserved licenses and make those licenses once again
available to other Product Instances, enter in the Reservation Returm Code generated by the

Product Instance. If you cannot generate a Reservation Return Code, contact Cisco Support

= Reservation Return Code: CCKUTq-Qg2Ytw-ZhSLg5-bDFwTe-VvWgf2-

OwwBed-2MaReT-fFfGen-X6e

The License reservation removed successfully appears shown been ( 5 Th il BX #9 55 0] 3% 4R &5 & &0
) o BREMIIRE>BER>BIRHIE,

A — REFEEMAA?

EENSSOMFEAE L , EEEHH AT BERAAHSECHE ?
2 8500 ARFEEE AR RINHIBEATEHRRA,



BAHSEC#&CB8000VREREEMRA ?

T, REBALE, RIBC8000v LG , FFARMNA 'FEM.L , BEEEELZEhsecRIUESE
[RELE,

HSECR{ A #®CSR1000vREEMHA ?

gE , BiFhsect® , CSR1000vAEEEFHH A,
SD-WANFIIESD-WANEX W EHHATAREMEE ?

AL, SD-WANAIFESD-WANER R EHSECK B H HBATE.

ESD-WANERT , FEEFHEH AT RERA/BAAHSEC , MEIESD-WANEX T , CLI Tlicense
feature hsec, £ E LA/ Ahsec, FESD-WANE R FTHICSR1000vFIC8000VFE A LA FEEE
FE A

FHHSECFF AR R R R&E

A LATE 3ESD-WANE = (Autonomous) T EBRZHHSECEF A , B2 , AR ELMRRTE
HSECEFrI %, EAESEMFEACLI no license feature hsec, ZRMZAHSECEF A% , Y EHH

£E , FFAFER "not-in-uses MRE , RABMBBERZEGT. THESD-WANER TH
HSECEF A Tuninstally , BASEZZERAZKINE, B2 , FRAETUNEREEABETEX L MHBRZE
,EREHEXNEFRN E%D}‘leﬁﬂ’]ﬁﬁ/kﬁ/fo AAMTACES , W BEMNAIESD-WANEEX T
HEF IR IREI BCSSMEVIEE,

N W HEEEET, | B95R9.SD-WANKHSECE [ E & B R,

AT AI 3 Al A P B R

B

ERAHNE  RRENEERTERHEE,
BRNS®T

R ERBERT ENBEIRPHER T REBRE.

<{froot>

show |i cense tech support


https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217939-hsec-license-faqs-for-sdwan.html
https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217939-hsec-license-faqs-for-sdwan.html
https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217939-hsec-license-faqs-for-sdwan.html
https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217939-hsec-license-faqs-for-sdwan.html

show |i cense status

show | i cense aut hori zation
show |i cense summary

show |i cense history nessage

show |i cense eventl og

license smart clear event |og
license smart sync | oca

license smart factory reset

SE R R AR
AEIR A0 T R B A T B

EARBNE SR REREEHBRMCSSMz EiBBInternett R £ & @EF , ARIRBRAEM
MEFF IR RIAVREERNETF

BEERERATAFERECHERIBHE,
ERREE
DNS## T~ E/ER

EihBsmartreceiver.com , #2 &K HER L EREHEMN T B, BH , URLFTESEIRATKAIP , BFA
KM, WERBEFEEEREBRLGEEFRET,

*Aug 18 20:45:10.345: %SMART_LIC-3-COMM_FAILED: Communications failure with the Cisco Smart License Uti



BREIPEL EInternet,

<tfroot>

ping 8.8.8.8

HURLEITPINgABREDNS R A BN , MR IR E F Atelnet R SHMFR A 2= HIA 2 EA B E
(ICMP),

<tfroot>

pi ng cisco.com

tel net cisco.com 80

WMRRE KR , FEEDNSIAR 2R I B ADNSHEHT,

<tfroot>

i p donai n | ookup

ip nane-server 8.8.8.8

MREEE B/ EBDNSRIARER | FEFE RS B8 P EL E A DNSHE AT

<#root>
EdgeRouter#

config-transaction

EdgeRouter(config)#

ip host smartreceiver.comA B.C.D

EdgeRouter(config)#

comnmi t



~ BIEE - ilﬂ%ﬁ“\%% 4038 R LE 1P FEsmartreceiver.com , 55 #Windowsnsookup
HLinuxEKETH D,

N e FREEAAEONSEN RARESPTUMERNOEETER , B ACiscor®
BAIMLEY,

EESFASLEHBEFTARIERERER.

<#root>
EdgeRouter#

show |i cense eventlog 0

JORORONN

Event Log e S

R

2022-08-18 20:45:10.345 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"
2022-08-18 20:45:57.804 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"

<#root>
EdgeRouter#

show | oggi ng | include SMART

*Aug 18 20:59:44.914: %SMART_LIC-3-COMM_FAILED: Communications failure with the Cisco Smart Software Ma

SD-WANB&;&EPFE LEDNS

RSD-WANBSEHF I EACLIE ILEAKDNSEFE |, th @B A FLINREE,

<#root>
EdgeRouter#

show |i cense eventlog O

* Event LOg Yededen
2022-08-18 20:45:10.345 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"
2022-08-18 20:45:57.804 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"

<tfroot>

EdgeRouter#



show | oggi ng | include SMART

*Aug 18 20:59:44.914: %SMART_LIC-3-COMM_FAILED: Communications failure with the Cisco Smart Software Ma

HERTERE MBS S FFDNS AR %5

<#root>
EdgeRouter#

show sdwan runni ng-config sdwan

sdwan

interface GigabitEthernet0/0/0
tunnel-interface

encapsulation gre
encapsulation ipsec weight 1
no border

color public-internet

no last-resort-circuit

no low-bandwidth-Tink

no vbond-as-stun-server
vmanage-connection-preference 5
port-hop

carrier default
nat-refresh-interval 5
hello-interval 1000

no allow-service all

no allow-service bgp
alTlow-service dhcp

al |l ow service dns <<<<<<<<<<<<<<<<<< MJIST be al | oned

alTlow-service icmp
allow-service sshd
allow-service netconf
no allow-service ntp
no allow-service ospf
no allow-service stun
no allow-service https
no allow-service snmp
no allow-service bfd
exit

EHMURLT EFE

HREHMRE (2% ) , BREBE B ACisco Smart Licensing Utility(CSLU).

<ffroot>

EdgeRouter#



show | icense tech support | include Smart Licensing Status

Smart Licensing Tech Support info

Smart Licensing Status

Smart Licensing is ENABLED

License Conversion:
Automatic Conversion Enabled: True
Status: Not started

Export Authorization Key:
Features Authorized:
<none>

Utility:
Status: DISABLED

Smart Licensing Using Policy:
Status: ENABLED

Data Privacy:

Sending Hostname: yes

CalThome hostname privacy: DISABLED

Smart Licensing hostname privacy: DISABLED
Version privacy: DISABLED

Transport:

Type: cslu <LLLLLKLLLLLLLLLL LKL

Cslu address: <empty>

Proxy:

Address: <empty>

Port: <empty>

Username: <empty>

Password: <empty>

Server Identity Check: False

HEtP R E RER.

<#root>
EdgeRouter#

show |i cense eventlog O

%o ek dedek

w* v Event Log ek
2022-08-18 20:45:10.345 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"
2022-08-18 20:45:57.804 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"

<#root>



EdgeRouter#

show | oggi ng | include SVART

*Aug 18 20:59:44.914: %SMART_LIC-3-COMM_FAILED: Communications failure with the Cisco Smart Software Ma

~ BfEE : Cisco SD-WAN(Cisco vManage)F X #ECSLU , CSLUTREEA R #H;k & Cisco vManage®
BENEHERFENTIREAER. BRFMENR , FEMECisco Smart License
Utility(CSLU)o

FHREESRENTARURLNEREE , YBXEAEATEREINERE.

<#root>
EdgeRouter#

configure term na

EdgeRouter(config)#

license smart transport snmart

EdgeRouter(config)#

license smart url default

EdgeRouter(config)#

commi t

SD-WANBZ&EPE LEHTTPS

BEHFUEAEABNAERIBELZS(HTTPS)E443 | Hitt , 1R SD-WANBEERE 1E B A K
HTTPSEFE |, iifff. REFBRFTRUMIRE B H# XK.

MEH RETHE RIFR.

*Aug 18 20:59:44.914: %SMART_LIC-3-COMM_FAILED: Communications failure with the Cisco Smart Software Ma

REREMEFESD-WANBRE R R FFHTTPSIR . MRRHE , BAMKE , YBREAEHTHE
M


https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html#Cisco_Concept.dita_73c3f32f-bf6d-41a2-9c8c-79e537ad4d47
https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html#Cisco_Concept.dita_73c3f32f-bf6d-41a2-9c8c-79e537ad4d47

<#root>
EdgeRouter#

show sdwan runnni ng-confi g sdwan

sdwan

interface GigabitEthernet0/0/0
tunnel-interface
encapsulation gre
encapsulation ipsec weight 1
no border

color public-internet

no last-resort-circuit

no low-bandwidth-Tink

no vbond-as-stun-server
vmanage-connection-preference 5
port-hop

carrier default
nat-refresh-interval 5
hello-interval 1000

no allow-service all

no allow-service bgp
allow-service dhcp
allow-service dns
alTlow-service icmp
allow-service sshd
allow-service netconf

no allow-service ntp

no allow-service ospf

no allow-service stun

al | owservice https <<<<<<<<<<<<<<<<<< MJST be al | oned

no allow-service snmp
no allow-service bfd
exit

SNERBAH A fERH 1IECSSM URL, IPEX18443

MR EEBERAB ANBERERE | SRART S LTS B smartreceiver.cisco.comiy 18443, FEEER
BB A A BB SR Internet IRIG IR AL RS (1ISP) B A& LUE — S ER TR

HERZ AR,

<#root>
EdgeRouter#

tel net smartrecei ver.com 443

Trying smartreceiver.com (X.X.X.X, 443)...

Open



RIRIEVRFEH,

<#root>
ericgar@cisco$

tel net smartreceiver. cisco.com 443

Trying X.X.X.X...

Connected to snartreceiver.ci sco.com

Escape character is 'A]'.

Z BB T E

EBEZENMEAERT , ECSSMHBAE XN ; httpiRME AT U E XA ARPHEAT BN E.

<#root>
EdgeRouter#

config-transaction

EdgeRouter(config)#

ip http client source-interface | NTERFACE

EdgeRouter(config)#

comm t

HEAEA

- BRI ERBTAENESHT
. FHAEKSD-WANEBE S Mo
o B EENH - Cisco Systems



https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/deploying-smart-licensing-using-policy-in-cisco-catalyst-sd-wan.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/deploying-smart-licensing-using-policy-in-cisco-catalyst-sd-wan.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/licensing/deploying-smart-licensing-using-policy-in-cisco-catalyst-sd-wan.html
https://www.cisco.com/c/zh_tw/support/index.html
https://www.cisco.com/c/zh_tw/support/index.html
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