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Name s Type - Status
secureBootLevel boot Not secure
lan-br default-bridge OK
wan-br default-bridge OK
wan2-br default-bridge OK
lan-net default-network oK
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$ B |nfvis# show system file-list

2 |disk local path EREAMARNYEBRAENEE, FBELEEL—SFE
/datalintdatastoreftech- | ANERZ  RRUTIRFFEXER
support

SR

3 nfvis#system file-copy (ER)

source source-path e 7 1
destination target-path RERBES —ER &
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encs01# tech-support

encs01# show system file-1list disk Tocal path /data/intdatastore/tech-support
SI NO NAME PATH SIZE TYPE DATE MODIFIED

388 NFVIS_encs01_2018-12-28T08-32-47.tar.gz /data/intdatastore/tech-support 737K VM Package 2018-12-28

encs01# scp techsupport:NFVIS_encs01_2018-12-28T08-42-35.tar.gz root@192.168.0.1:/tmp
root@192.168.0.1's password:

NFVIS_encs01_2018-12-28T08-42-35.tar.gz

encsO1l#

ERFUSBERENRS :
ERAUTREFHNSRERZMZERA L EERIIUSBEEER.
MiEE : EERBINFVISZ AT , A AexFATIERRFHNFATI2HUSBEE B2 ETH L.

<ffroot>

1. Mount the connected USB drive:
BXB5406-NFVIS(config)#

syst em usb- nount nount ACTI VE
BXB5406-NFVIS(config)#
comm t

Commit complete.
BXB5406-NFVIS(config)#

end

2. Generate the tech-support bundle with the “tech-support” command.
BXB5406-NFVIS#

t ech- support

3. Get the name of the tech-support file:
BXB5406-NFVIS#

show system file-list disk |ocal path /data/intdatastore/tech-support systemfile-list disk local 1

name NFVIS_BXB5406-NFVIS-401_2020-01-21T15-53-23.tar.gz
path /data/intdatastore/tech-support

size 21K

type "VM Package"

date-modified "2020-01-21 15:53:23"

4. Identify the filepath for your USB drive using "show system file-Tist disk usb" (note, usb3 will not
nfvis# show system file-1ist disk usb
SI NO NAME PATH SIZE TYPE DATE MODIFIED
1 WPSettings.dat /mnt-usb/usb3/System Volume Information 12 Other 2019-12-02 11:15:22
2 IndexerVolumeGuid /mnt-usb/usb3/System Volume Information 76 Other 2019-12-02 11:15:22



3 boarding-pass-london.pdf /mnt-usb/usb3 668K Other 2020-02-06 22:26:54

5. Use the filename Tearned above to copy that file to the USB drive using the SCP command (note that h
for making a simple local file copy by specifying a local source and destination, there is no actual
BXB5406-NFVIS#

scp techsupport: NFVI S _BXB5406- NFVI S 2020- 01-21T15-53-23.tar. gz usb: usb3/ BXB5406- NFVI S _2020- 01- 21T15-53-

6. Confirm the tech-support file is now on the USB drive:
BXB5406-NFVIS #

show system file-list disk usb nane

SI NO NAME

1 Cisco_NFVIS_BRANCH_Upgrade-3.12.3-RC4.nfvispkg
2 Logs-for-pahayes.zip

3 NFVIS_BXB5406-NFVIS_2020-01-21T15-53-23.tar.gz

7. Un-mount the USB drive and remove it
BXB5406-NFVIS (config)#

no system usbh-nount mount ACTI VE
BXB5406-NFVIS (config)#
commi t

Commit complete.
BXB5406-NFVIS (config)#

end
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1".-;{;- Cisco Integrated Management Controller

F ;

fA / Chassis /| Summary
Chassis > ) _
Server Properties Cisco Integrated Mana
Compute Product Name: ENCS Hostname:  cime-
: Serial Number: IP Address:
Networking
PID: ENCS5408/K9 MAC Address:
Storage UUID:  0081C437-695A-0000-EC48-505B6D53BBED Firmware Version:  32(8
BIOS Version:  ENCS54_2.9 (Build Date: 07/08/2019) CPLD Version: 15
Admin e - Description: Hardware Version: 2
Asset Tag: | Unknown Current Time (UTC):  Mon !
User Management
Local Time: Mon |
Networking Timezone:  Europ
Communication Services
Certificate Management Chassis Status
Event Management Power State: @ On
Firmware Management Overall Server Status: Good
Utilities 9 Overall DIMM Status: Good
.

B2 "ERAER.L T, B®M{EEE — Export Technical Support Data to remote(1)5,Download
Technical Support Data for Local download(2). ©iE&# RLast Technical Support Data
Export(3)#9ik#E, % —T "Download Technical Support Data for Local Download(2)1 , 21T E
TR

il Gisco Integrated Management Controller

(1] JIII Admm“lltles 9 Refresh | Host Power | Launc

Export Technical Support Data to Remote | Download Technical Support Data for Local Download | Import Configuration | Export Configuration | Reset to factory Default

Add/Update Cisco IMC Banner | Generate Inventory Data | Export Hardware Inventory Data to Remote

v Last Technical Support Data Export +» Inventory Data

Status: COMPLETED(100%) 9 Status: NONE

v Cisco IMC Configuration Import/Export

Action: NONE
Status: NONE

Diagnostic Message: MNONE

v Cisco IMC Last Reset

Status:  graceful-reboot

v PID Catalog



HER3 1 REEF B 3% — T Generate and Download Technical Support Data(1). EARMNXEE
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Download Technical Support Data for Local Download

(®) Generate Technical Support Data o
(O Download to local file

Generation of technical support data takes some time. You can click ‘Generate and Download’
button to automatically download the file once its generated or you can click ‘(Re)Generate’
button and would be able to click 'Download’ button below once technical suppport file is
generated successfully.

Generate and Download Download || Close
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% B8 [Server# scope cimc
1 HEACIMCan HHER .

% B8|Server /cimc # scope H T X & i
2 HEARMZERTER,

S8R |Server /cimc/tech-support # set
3 |remote-ip ip-address EEEREFRINIEERIERAIERMARFAIPH L,




Server /cimc/tech-support # set
remote-path path/filename

M Ll

EEXERERERFEERMAMKR LNESR. BALBBE
, FEEERARSRH R R FE AL B AV E RAVAH R,

RR EERKEBDERES

default.tar.gzo

REAESR

Server /cimc/tech-support # set
remote-protocol protocol

EEEERIERMAKRINBE. SARRUTEE

tftp
ftp

sftp
scp

http

Server /cimc/tech-support # set
remote-username name

EERREFRITXEERNERNERMAKRSE LNEAERR
o MRBERTFTPHHTTP , WAL EA,

Server /cimc/tech-support # set
remote-password password

EERRERIMTXEERERNERMARSR LHNER. R
BERTFTPHRHTTP , M NEA.

Bk |Server /cimc/tech-support # N

8 Commlt Hggﬁﬁxiu%ﬁ%ﬁalﬁo

3 BR|Server /cimc/tech-support # start . -

9 FiasERME RER IR iR AR

3 BR|Server /cimc/tech-support # (1EA)

10 [show detail o
BErKEREREBRIIERARIF[VER,

% B8 |Server /cimc/tech-support # (ER)

11 |cancel
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encs01l /cimc/tech-support # scope cimc

encs01 /cimc/tech-support # scope tech-support

encs01l /cimc/tech-support # set remote-ip 172.16.0.1

encs01 /cimc/tech-support *# set remote-path techsupport.tar.gz
encs01l /cimc/tech-support *# set remote-protocol scp

encs01l /cimc/tech-support *# set remote-username root

encs01l /cimc/tech-support *# set remote-password

Please enter remote-password:

Please confirm remote-password:

encs01l /cimc/tech-support *# commit

encs01l /cimc/tech-support #

encs01 /cimc/tech-support # start

Server (RSA) key fingerprint is 4b:b9:a5:14:d0:c3:64:14:54:00:b9:d7:aa:47:1d:6d
Do you wish to continue? [y/N]y

Tech Support upload started.

encs01l /cimc/tech-support # show detail

Tech Support:

Server Address: 172.16.0.1
Path: techsupport.tar.gz
Protocol: scp

Username: root

Password: ¥
Progress(%): 20

Status: COLLECTING
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