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BroadWaorks

Choose where you'd ke 1o start.
| J BroadWorks Sales Order Fulfillment

) BroadWorks Temp Licenses

) BroadWorks Inventory Modification
) BroadWorks Hardware Modification
BroadWorks System Modification

7 BroadWorks Account Modification

i BroadWorks License Inquiries
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Here are the options in this category. Select one 1o continue.
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@ Please wait while | open a case for you.
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| have opened a case on your behalf. See below for your reference,
A member from the support team will be contacting you shortly.

9 Case Number: 98079506
& 06 sSummanry: Need help with broadworks
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<?xml version="1

.8" encoding="UTF=-8"7>

<com. broadsoft.apm.managedservice.BWLicense |bWVersion="25,8"|<— software version
kustumErIdz“Cﬁﬁﬂal”}:-imshrurlDiCﬁunnhﬁj
description=""
customerMame="[C00001-A38431] BroadSoft - PROD - gyankou - Tue May 13 2025 @ 14:47"
|systemName="PROD - gyankou"|=— system name
[systemType="production"| <— system type
[clusterName="AS CL@4" |<— cluster name
IClUStEFId="33431"J'f cluster 1D
generatedOnDate="Tue May 13 2025 @ 14:47"
kxpiratiunnate="G?IIEIEB2E“]ﬂ expiration date
groupUserLimit="999999"
numGroupLicense="0"|
userLicense="200"
licenseType="HARD"

<ApplicationServer.ServicelLicense serviceMName="AppsServerLicenseFile" /=
<licensedHostIDs>

<hostArray=

=/hostArray>

<— this section shows the UUIDs or nfm-node IDs

<string value="A56A4180-65AA-42AA-A045-5AA21AAAB53]1" ></string>
<string value="AS56A4180-65AA-42AA-A045-5AA21AAARS3C" ></string=

</licensedHostIDs>
=licensedServicesArray=
=com.broadsoft.apm.managedservice.ServicelLicense
level="USER"
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