HEWFO-QMAR AR RC & # 5 B Bl M A Finesse T
YE57i BE iE (Calabrio)

o

.
=

B [
S [Fi

Uik

T

AXEHRRT LLATRERE - #2820 E A REE & & Cisco Unified Contact Center
Express(UCCX)Finesse THERUBSEBRERNERIE I RECREEER(WFO-QM)ic sk, &NXIE
HENE T R ERRERIER,

f |

R ENE/ER A EEQuality Management Integration Guide for CAD and Finessefx4~10.54
EENIEE | ISR E 7 AR EUCCX Finesse TERR LUSE SR E R ERFIWFO-QMER
#FH  BERHENEATE MBS T RS,

M EAERE (FRRrERREIESRER) URAEN10.060E | L NFFAER hE
BATEE,

BRRTR

IEFRER I B AV R 51

Narme: <Wor kfl ow Nanme>

Type: HITP Request

Handl ed by: Finesse Desktop
Met hod:  Post

Location: oOther <not Finesse>
Content Type: text/json
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{"peripheral _id" "1", "sender_id" "${1 oginld}",

"metadata": {"account" "${cal | Vari abl e1}" , "contact" "${cal | Vari abl e9}",

"sessi oni d" “${cal | Vari abl e8}", "calltype" "${cal |l Vari abl e2}", "call_segnent"
"1}
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