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ﬁ Scheduled Tasks

File Edit “ew Favorites Tools Advanced Help

JBack ~ &) - (¥ |} Search [ Folders | & @ X ¥ | [E-

Address |_"] Scheduled Tasks

Mame - Schedule MNext Run Time | Last Run Time
2 Add Scheduled Task

4 CvPCallBackarchive Every 30 minute(s) ... S:00:00PM ... 4:30:00PM ...
@__ll..‘i'u'PDEiMidDayF'urge Ab 12:00PM every ... 12:0000PM ... 12:00:00PM ...
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- ApplicationSummary_Weekly

- ApplicationSummary_Monthly
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- Call_Daily

- Call_weekly
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c4x, TXHREERE — MnformixEAEFHBEA , RBETUTHEEESR .
ReportingRunAsInformix.bat, ReportingRunAsCVP_DbAdmin.bat,

- BXBMEERE — UinformixEAESHBEA , RARETHHMEEER
CVP_Database_Config.bat,
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ERUTAXFESERAREXNERNHEE
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HhA(total) 2 VoiceXMLEERAER S £ RS E B S,

SETERFEH IR E H B BIECisco Unified Customer Voice Portal(CVP) R F RS E K ERE
(SRND)ARAO.0(N)HHITRI7TH,

AEERER B UEAREHAFTESNE AvxmisessionFkBFEEHEE -

sel ect count(*)/86400 from vxnl sessi on where dbdateti me between
'2012-12-12 00:00: 00" and '2012-12-13 00:00:00""

HUT14ERETHES !

1. JBFE

2. WO EH

3. CalllICMiInfo

4. OutgoingECCVariable ( E2CCB#8E3 )
5. VXMLCustomContent

6. VXMLElement
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7. VXMLElementDetail

8. VXMLEIlementFlag

9. VXMLError

10. VXMLHotEvent

11. VXMLHotLink

12. VXMLSession

13. VXMLSessionVariable
14. VXMLVoicelnteractDetail
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MRFBEARFER , HMEAFTEUTER :

CVP_8_0_RPT- 1- REPORTI NG DB_ALERT_RAI SE ALERT!!'!!l The total JDBC nessages queue
size has exceeded the critical limt 300000 .... Al the JDBC nessages W ||
be dropped. [id:4014]

CVvP_8_0_RPT- 1- REPORTI NG _DB_ALERT_RAI SE ALERT!!'!!l The total JDBC nessages queue
size has exceeded the max linmt 250000 .... Sone of the JDBC messages may be
dropped. [id:4014]
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PAITUTHER |, | EARBTCPRE LN ERETEBRER4096 (&ZAE)

1. EREFARE L, B—TEREER > BER.
2. H#—TH# "Network Connection(#83&iE#R) . -
3. # — T Advanced H &,

4.7 "B, BET , EE TERSETERL .

5. EEXAES , B A4096,

6. EF B HRE MRS

F2RESCVPHERL - UCSHBERFE LABEHME A
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RESERIRE S, EZZRFNT5%E , EOAFERPEA—FRES. EIZEE100%HRHE , 4%
EIASNMPESR , It B SRERREFEAT D R TAHEB4BAIEHEE,

EEREERRER K REARSHEAMEES  UEEREERS "HB2RHE (WMREEK
BRZRE ) ., RE , eHEBRH’%CVP_HOME%\tmp\CVPReporting.tmpig REBEEUH B X A& © iR
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BT ERPEE,

BER , ERARSFHVESMENM | HERRBFAUUEGTHHEBEHERS -
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Partial Service ( IR E # RERZAMEE ) .
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HEHREMRF[EFZHPEIUATHE -

YCVP_8_0_RPT- 1- REPORTI NG_STATE_CHANGE: REPORTING Subsystem state changed to
RPT SS RPT1 changes its state to Partial Service cause Unfinished calls
recovery started [i d: 4001]

AFEQSAMELFIMRENER, Ficlk REBETRFERKRKR !

YCVP_8_0_RPT- 6- REPORTI NG_| NFO  Recover Unconpleted call: 73
Cal | GUI D: 90DAAAC91000013C01075FC253EF37A4 Event |d: 11 Causeld: O [id:4000]

%CVP_8_0_RPT- 6- REPORTI NG_I| NFO  Recover Unconpl eted call:
129 Cal | GUI D: 673A58361000013C087A209E53EF37A5 Event 1d: O Causeld: O [id:4000]

FTERARTHENFWLE  KEELHSE  YEREAMRF[EEDE TEERK, RE

%CVP_8_0_RPT-6- REPORTI NG _| NFO  Recover Call Registry finished [id:4000]
YCVP_8_0_RPT-6- REPORTI NG | NFO  initKeepAliver() -- processed unfinished calls
[id:4000]

%CVP_8_0_RPT- 1- REPORTI NG_STATE_CHANGE: REPORTI NG Subsystem state changed to RPT
SS RPT1 changes its state to In Service cause Nornmal Operation [id:4001]
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A LA BR % CVP_HOME %\tmp\CVPReporting.tmpi& 2R |, LUl % 11818 12 30 F 3R &5 7 IR 83 ik 12 BR 7%
o ATIBENE T MMEBIREBRE :

1. {£ L CVP I {a] R 258 AR 75 o

2. B F%CVP_HOME%\tmp,

3. EF @& CVPReporting.tmpiE =X,

4. RUENCVP U fa] Bl 25 AR 75 o
ES B EREEERID CSCtu43570 , "CVPReporting.tmpBHE K/NMEHIBEEZREBER, 1 HFHNF
WIEERER  REAEZZLENIER, BHOR K SREYN "HRTHIE) NFBER.

It 5 %8 B #£ Unified CVP 8.5(1)SR18#18.5(1)SR6R & & K EF 518,

R LR B H SR

fm 8 <install_dir>\Cisco\CVP\confireporting.propertiest& % , LATE &5 Al AR ES H 56+ R E R MR Bl
FEHWMT -

RPT. t raceMask = 0x810000
RPT. | ogLevel = DEBUG

REBRWEANBE

ELHEME Aciscoadmin& B EF M B : agg_scheduleflagg_statements,
<CVP_HOME>\logs\reporting.txtiE RE TR A RS CET.

LT iIBRENB T 20fa] Baggregator.batE 2 R H b IR i

1. E5ED155 8,
2. #mEE<CVP_HOME>\bin\aggregator.batig X, #&.batiEENEE XA TER

echo call sp_sched_agg(); | dbaccess ciscoadmn
F :
echo call sp_sched_agg('D'); | dbaccess ciscoadmin

735 B 558 ACVP_HOME>\logs\Agg_Debug.outiE =,

¥ ZE ) R

e ETENERPEREIBLTEEE, HR BB RS ESKRAB InformixE
TR, Rt M REIET A E | FBE TR BT i By 0\(TAC),

WX RAZHERES -
1. FH&ZE Unified CVP 8.0(1) & E R E,

2. J{TCVP_Database_Config.batig%® , 1 #IRERE :


https://tools.cisco.com/bugsearch/bug/CSCtu43570

C:»Cisco~CUP~hin>CUP_Database_ Config.]
23:41:54 Ued Dec 19 Z812dbacc ; er cistempsoupck.sgl 2>MUL

Modifying Locale for Inforpmix shoptcut

C:xCiscosCUP~binschg.exe C:sdbwinformixhcvp_db_wpl?cuprptia.cmd ~F:"CP1252" ~R:"
UTFg8" > NUL

C:“Cisco~CUP~bin~chyg.exe G:\dhhinfﬂrnixhcup;ﬂkﬁmi?ﬂuprptia.cmd SF="8859-1" ~R:"

UTF8" > HUL

C:sCiscos~CUPsbinschg.exe C:sdbawinformixhcvp_db_wplPcuvprptia.cmd #F:"codepage sel
ect=1252" /R:"codepage select

dbhaccess sysmaster cistempsocup 2 »HUL

dbhaccess cuvp_data G:sCiscosCUPsinformix_fra pg_est.sgl

dbhaccess cuvp_data c:/tempsocvpupy.sgl UL

Mo such file or directory

3. Btfc:\temp\cvpupg.sqliiE R, ARA :

call upg_est(); UNLOAD to "c:/tenp/upgvars.out" SELECT estimatel, esti mate2,
retention, | og_space_needed, m nl og, maxl og FROM cvp_dat a: upg_esti nat e;

4. BRFNERE, BEREFRRSEupg_estimateR i , ©R1FE,

N Use-editor Output Choose Save Info Drop Exit

Modify the current L statements using the 3QL editor.
cup_datalcup_db_wpl Pcupept + Press CTRL-W for Help

zelect * from cup_datazupg_estimate

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data
C:\Cisco\CvP\inform x_frag\upg_est. sq

Dat abase sel ect ed.

312: Cannot update system catal og (sysprocbody)
131: ISAM error: no free disk space

Error inline 26

Near character position 11

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data c:/tenp/cvpupg. sql 2>NUL
Dat abase sel ect ed.
206: The specified table (upg estimate) is not in the database.

6. ®Eupg_est.sqlo upg_estimate REARS :



SELECT COUNT( *)
I NTO t nmp_i nt
FROM syst abl es
VWHERE t abnanme=' upg_estinate';

IF tmp_i nt=0 THEN
CREATE TABLE upg_estinmate (
estimatel | NTERVAL HOUR TO M NUTE,
estimate2 | NTERVAL HOUR TO M NUTE,
retenti on SVALLI NT,
| og_space_needed | NTEGER,
m nl og | NTEGER,
max| og | NTEGER
)
BR , FEEMTIX,

7. B EIDBAccess , REBEBEITUTES :

SELECT COUNT(*) FROM syst abl es WHERE t abnane=' upg_esti mate';

FEWEE0 , EHERCERY TR,

8. EXRTEDBAccessHF B E T K :

CREATE TABLE upg_estimate (
estimatel | NTERVAL HOUR TO M NUTE,

estimate2 | NTERVAL HOUR TO M NUTE,
retenti on SMALLI NT,
| og_space_needed | NTEGER,
m nl og | NTEGER,
max| og | NTEGER
)

FE W BERAR

261: Cannot Create file for table (inform x.upg_estinate).
131: ISAMerror: no free di sk space

9. E{Tonstat - din %5 , WRMFHE —EERLIEEHNZEH :

amic Server Usrsion 10.B8_TC18 On=Ling Up BE:54:31 E57E24 Ehytes

fohunk nihunks

EXEIXIIIXT™

« SEEY PenE M

#dlhs

= _dat . B8A

s _ilat . A

og_dat .B08
a_dat .BAR




10. LA TInformix.y A& &% & ACVP Informixi&.

11. #£E:\ifmxdata\cvp_db_wp17cvprpt1ia\ T 23 — & Bnew_spaceIF =R R, BT TR
B, RBBAUTGS. B2ERML

onspaces -a cvp_data_dbspace -
E:\ifnxdat a\ cvp_db_wpl7cvpr pt 1la\ cvp_dat a_dbspace\ new_space -0 0 -s 10240

MRt : -sRIRETESRA K/ | IKBBEN, 100 MBA100 * 1024 = 102400, L& EICVP
Informix{al AR 25 #7188 100 MBHYdbspace,
12. EFiEITCVP_Database_Config.batiEE, BEECEFEIEIT.
1t 7451 55 BA 24 {6 FH DBAccessiB AR B E KL E -

o DBACCESS M= E3

SELECT DATABASE SERUER >»> _
Select a server with the Arrow Kevys. or enter a name. then press Retuwrn.

Press CITRL-W for Help

n_db_cw)

USER HAHE >> cup_dbuser_

Enter the login name wou want to use for this connection.

Prezz CGIRL-W fow» Help

cup_db_cup

& | DBACCESS

SELECT DATABASE >>_
Select a database with the Arrow Hewz, or enter a name,. then press Retuen.

- Bevp_db_ecvwp ———————————- Press CIRL-W for Help

callbackPcuvp_db_cup
ciscoadminBecup_db_cup
sysmasterfocuvp_db_cup
sysuserfecvp_db_cup

sysutilsPcuwp_db_cup




ion Exit B

cup_dataPevp_db_evp ———— Press CTRL-W for Help

SOL:_ BICSTE Run Hodify Use-editor Output Choose Save Info Drop Ewxit
Enter new SQL statements using SQL editor.

cvp_dataldlcup_db_cwp Pre CIRL-W for Help

c+ | DBAcCCess

ESC = Done editing CIRL-A = Typeover-Insert G
CTRL—X = Delete character CIRL-D = Delete rest of line .

cwp_datalcep_db_cup Pre: CIRL-W for Help

zelect max{dhdatetime? from UXMLElement__

o | DBACCess M=l E3

kd
COL:_ Hew RIITN Modify editor Output Choosze Save Info Drop H
Run the current SQL stater ts. .

cup_datallocup_db_cup ———— Preszs CIHL-W For Help ————

2-84 12:53:30.8808
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