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SkilTargetlD | PersonlD  PgentDeskSettingslD  SchedulelD  PerpherilD  EnterpriseMName Peripheral Number Description Deleted  Periph
1[5 ) som NULL NULL 5001 CCM.Agent1_AutoTeat | 1001 NUILL N NULL
2 soos | soos WL NULL 5001 CCM.AgentZ_AutoTest | 1002 test N NULL
3 5010 5006 IULL NULL 5001 CCM.Agentd_AutoTest | 1002 NULL N NULL
4 5013 5007 UL HULL 5001 CCM Agentd_AutoTest | 1004 NUILL H NULL
5 501 5008 NULL NULL 5001 CCM Agents_AutoTest | 1005 foob N NULL
6 5015 5009 ULL NULL 5000 ACMI Agent 1 AutoTest | 1001 NULL N ACMI

5016 5010 UL NULL 5000 ACMI Agent2 AutoTest | 1002 NULL N ACMI
B S017 5011 NULL NULL 5000 ACMI Agent3 AutoTeat | 1003 NULL N ACMI
] 5018 sz {ULL HULL 5000 ACHI Agentd Auto Test | 1004 NULL H AZMI
0 5018 5013 ULL NULL 5000 ACMI Agert5_AutoTest | 1005 NULL N AT
11 502 £314 ULL NULL 5001 CCM.Agent6 AutoTest | 1006 kinlhg H NULL
12 5028 5015 NULL NULL 5007 CCM Agent7_AutoTest | 1007 NULL N NULL
13 5023 506 JULL NULL 5000 ACM|.Agent b Auto Test | 1006 NULL N ACMI
14 5037 5017 5003 NULL 5001 BgertE 2001 NULL N NULL
18 5038 018 5000 HULL 5041 EgentF 2002 lUsed in PR automation N NULL
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SERS MU B X AERA ERGEEAER | I 5 7 /migrate.plo

#! c:\ perl\bin\perl

# - DirectoryToMgrate is the directory which consist of all the agent greeting files,
# typically it would be C:\inetpub\wwroot\en-us\app, customer may need to change the path

# dependi ng on their configuration for en-us or any |locale, app or sys etc.
# - The CSVFile should have the list of greeting files in follow ng format "Personl D, Logi nNane”.



use File::Basenane gw( dirname );
use File::Copy gw nove );

if($#ARGV = 1) {
print "Usage: perl migrate.pl \"<DirectoryToM grate>\" \"<CSVFile>\"\n";
exit;
}
ny ($dir, $csv) = @RGY,
# Get the file listing fromthe directory.
opendir ny $directory, $dir or die "Cannot open directory: $!";
ny @iles = readdir $directory;
cl osedir $directory;

# Load the CSV File

open( HANDLE, $csv);
ny @svcontent = <HANDLE>;
cl ose( HANDLE) ;

# lterate through the files

foreach nmy $file(@iles) {
if($file =~ /.wav/) {
ny ($oldFileld, $suffix) = split("_", $file);
# Check if we have replacenment for this
ny @es= grep(/$oldFileld/, @svcontent);
if($#res+ 1 > 0) {
($personid, $ol dld)= split(",",$res[0]);

ny $new_nanme = "$personld\_$suffix";

nove "$dir\/$file", "$dir\/$new nanme";

print "Renaming ", $file," to ", $new_nane, "\n";
} else {

print "Can't find $file in $csv file,skipping...\n";
}
}
}

£ BR6 #migrate.plfE RIMEHRBCSVIE RN B BB K,
S ER7 BT : Perl migrate.pl <EEB B B 8> <CSViEE>,

RRGIFRAMELETIE TR REIRESR

Admi ni strat or @Y N- EO465NTDANM c/ i net pub/ www oot / en- us/ app/ ag_gr 3/t est
$ 1s -1rt

total 198

-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:13 1000_1. wav
-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:13 1000_2. wav
-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:13 1001_1.wav
-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:14 1001_2.wav
rwxr-xr-x 1 Adm nistrator None 32242 Cct 8 15:14 1002_1.wav
-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:14 1002_2.wav

-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:14 1003_1.wav



-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:14 1003_2.wav
-rwr--r-- 1 Administrator None 1388 Cct 8 15:17 migrate.pl

-rwr--r-- 1 Administrator None 30 Cct 8 15:18 agent.csv

Admi ni strat or @V N- EO465NTDANM c/ i net pub/ www oot / en- us/ app/ ag_gr 3/t est
$ cat agent.csv

5000, 1000

5001, 1001

5002, 1002

5003, 1003

Admi ni strat or @V N- EO465NTDANM c/ i net pub/ www oot / en- us/ app/ ag_gr 3/t est
$ perl migrate.pl c/inetpub/wwwroot/en-us/app/ag gr3/test agent.csv
Renami ng 1000_1.wav to 5000_1. wav

Renami ng 1000_2.wav to 5000_2. wav

Renami ng 1001_1.wav to 5001_1. wav

Renami ng 1001_2.wav to 5001_2. wav

Renami ng 1002_1.wav to 5002_1. wav

Renami ng 1002_2.wav to 5002_2. wav

Admi ni strat or @V N- EO465NTDANM c/ i net pub/ www oot / en- us/ app/ ag_gr 3/ t est
$ 1s -1rt

total 198

-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:13 5000_1. wav

-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:13 5000_2. wav

-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:13 5001_1.wav

-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:14 5001_2.wav

-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:14 5002_1.wav

-rwxr-xr-x 1 Administrator None 32242 Cct 8 15:14 5002_2.wav

-rwr--r-- 1 Administrator None 1388 COct 8 15:17 migrate.pl

-rwr--r-- 1 Administrator None 40 Cct 8 15:24 agent.csv
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