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ER@ERET "RELHNE) RARSREMERR  KEERALRHTTUARBRFERNAR,
ZECVPHILMAARERE , RBEERCVPF R , I HOAMPR BREE 1 2 BLEH B ERHE,

EERFBRTE , 558 E Z\Cisco\CVP\confisystem.properties X ¥, BERTEESFRHERA.

CVPServlet.upgradeProperties = false /
#msg.sendType = NEW_CALL

#msg.sendTopic = CVP.ICM.CC.RESP.SYS_SIP1
#stub.ipaddress = localhost
#stub.sendport = 6000

#stub.readport = 7000
CVPServlet.upgradeProperties = false

BiER—ERKF , & EMessageAdapter.properties F & & & F AT M

#MessageAdapter .MsgBus001l.filter.stubFilterl = CVP.SIP.CC.*

#H-——— - ——— STUB SS (SYS_STUBl) MESSAGE BUS SIDE PLUGIN ----—-—-——-—-—-—-—-—————-
#MessageAdapter .MsgBus001.plugin.MSGBUS_STUBl.class =
com.cisco.msg.msgbus.inprocess.InProcessPlugin

#MessageAdapter .MsgBus001 .plugin.MSGBUS_STUBIL .param.pluginType = IN_PROCESS
#MessageAdapter.MsgBus001 .plugin.MSGBUS_STUBL .param.adapterName = MsgBus001
#MessageAdapter .MsgBus001.plugin.MSGBUS_STUBI .param.adapterType = MessageBus
#MessageAdapter .MsgBus001.plugin.MSGBUS_STUBL .param.mirrorPluginName = SYS_STUBI
#MessageAdapter .MsgBus001.plugin.MSGBUS_STUBl.filter.exclude.l = filterAll
#MessageAdapter .MsgBus001.plugin.MSGBUS_STUBl.filter.include.l = stubFilterl

#H-——— - ——— STUB SS (SYS_STUBl) PLUGIN --—-—-—-—-—--—-—-————————

#MessageAdapter.STUBl.active = true

#MessageAdapter.STUBLl.plugin.SYS_STUBl.class = com.cisco.msg.msgbus.inprocess.InProcessPlugin
#MessageAdapter.STUBLl.plugin.SYS_STUBI.param.pluginType = IN_PROCESS
#MessageAdapter.STUBl.plugin.SYS_STUBI.param.adapterName = STUBL
#MessageAdapter.STUBLl.plugin.SYS_STUBl.param.mirrorPluginName = MSGBUS_STUB1
#MessageAdapter.STUBLl.plugin.SYS_STUBI.param.adapterType = STUB

HECVPHEEH , MIRARKEETRM , AIBBETRUTARE

16: 10.66.75.101: Jul 07 2017 09:28:27.726 +1000: %CVP_11_5_Infrastructure-0-START: No
Subsystems have been started. Have you configured your server yet? ; Make sure
<CVP_HOME>\conf\propFileList.properties is loading "system" and that
<CVP_HOME>\conf\system.properties lists at least one subsystem to load. [id:1033]
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Mame Date modified Type Size

| iem 7/7/201710:223 AM  PROPERTIES File 2KB
| jx_callserver.conf 7772017 10:23 AM CONF File 1 KB

| jmx_ocamp.conf 72007 10:23 AM CONF File 1KB
|| jox_wxml.conf 72007 10:23 AM CONF File 1 KB
| jx_wsm.conf 72007 10:23 AM CONF File 1 KB
| messageAdapter 7/7/2017 10:23 AM  PROPERTIES File 11 KB
T orm 7/7/201710:23 AM  PROPERTIES File 2 KB
[=] orm 72017 10:23 AM AML Document 5KB
orm.xml.bak 20017 10:23 AM BAK File 5KB
| orm_jmx 7/7/2017 10:23 AM  PROPERTIES File 1 KB
1 sip 7/7/2017 10:23 AM  PROPERTIES File 7KB
] system 7/7/2017 10:23 AM  PROPERTIES File 4KB
| wrapper.conf 7772017 10:23 AM CONF File TKB

3.#tsystem.propertiest& R+ , HEERFHOAMPRRSEZPE , B+ EMHEER, SHECVPHELY
ARESEA T R/ H S EFRBEEOAMPER

CVPServlet.upgradeProperties = false
MessagingLayer .adapterName = MsgBus003

CVPServlet.subsystem.0.Class = com.cisco.cvp.central.CVPController
CVPServlet.subsystem.0.ID = CVPCTL3

CVPServlet.subsystem.1.Class = com.cisco.cvp.icm.ICMSubsystem
CVPServlet.subsystem.1l.ID = ICM3

CVPServlet.subsystem.2.Class = com.cisco.cvp.sip.SipSubsystem
CVPServlet.subsystem.2.ID = SIP3

CVPServlet.subsystem.3.Class = com.cisco.cvp.ivr.IVRSubSystem

CVPServlet.subsystem.3.ID = IVR3
cmdManager. timeout = 10000

cmdManager .commandPrefix = cmd /c
cmdManager.checkServiceCmd = net start
cmdManager .cmd_separator = &
cmdManager .expected = expected

4 7EORM.Propertiest& =¥ , #1812 %t FadapterName:

#For http client
orm.org.apache.loglLevel = ERROR
httpclient.logLevel = ERROR
orm.controller.adapterName = CVPCTL3

5.7 messageAdapter.propertiestE R PT84 |, WA F BN 5 BIER.

$ —————— ORM OUTPROCESS PLUGIN -------—--—--—=-——————

MessageAdapter.ORM.active = true

MessageAdapter .ORM.plugin.SYS_ORM.class = com.cisco.msg.msgbus.outprocess.OutProcessClientPlugin
MessageAdapter .ORM.plugin.SYS_ORM.param.pluginType = OUT_PROCESS

MessageAdapter .ORM.plugin.SYS_ORM.param.adapterName = ORM

MessageAdapter .ORM.plugin.SYS_ORM.param.adapterType = OAMP

MessageAdapter .ORM.plugin.SYS_ORM.param.primaryServerHostname = 10.66.75.101



23000
.ORM.plugin.SYS_ORM.param.socketReadTimeout = 0

MessageAdapter
MessageAdapter
MessageAdapter
MessageAdapter

6.7Ewrapper.confd , #738 T Java#T 85X Ermi.server:

.ORM.plugin.SYS_ORM.param.primaryServerPort =

.ORM.plugin.SYS_ORM.param.waitForApplication = 3

.ORM.plugin.SYS_ORM.param.mirrorPluginName = MSGBUS_ORM3

# Java Additional Parameters

wrapper.java.additional.l= -Djavax.net.ssl.keyStore=C:/Cisco/CVP/conf/security/.ormKeystore
wrapper.java.additional.2= -Djavax.net.ssl.keyStorePassword=<NEED_TO_MODIFY>
wrapper.java.additional.3= -Djavax.net.ssl.keyStoreType=JCEKS

wrapper.java.additional.4= -Djavax.net.ssl.trustStore=C:/Cisco/CVP/conf/security/.keystore
wrapper.java.additional.5= -Djavax.net.ssl.trustStorePassword=<NEED_TO_MODIFY>
wrapper.java.additional.6= -Djavax.net.ssl.trustStoreType=JCEKS

wrapper.java.additional.7= -Dcom.sun.management.config.file=../conf/orm_jmx.properties
wrapper.java.additional.8= -Dccbu.logging.config.file=log4j_orm.xml
wrapper.java.additional.9= -Djava.rmi.server.hostname=10.66.75.101
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{5 Fjconsole il 5 E 4% (C:\Cisco\CVP\jre\bin\jconsole.exe):

Java Monitoring & Management Console

Connection Window Help

L= JConeole: New Connection x|
‘I'l-in New Connection

Remobe Processs
P66 75, 101 209

Leage

Lermanme: Pasiword:




SR AIEE Sk Bt 3R LA T $8 5258 2 T Connection Failed:Retry ? 1, BI4ZBRE LT MERE :

1. 85572099
2. mifERE, (EEXFANRAEED  EXREDE TER1042) .
BT RERE1042E HEHEHIRRAR -

|4 Java Monitoring & Management Console - 10,66.75.101:2099 (disconnected)
(& Connection Window Help

Crerview | Memory | Threads | Classes | VM Summs
l l I I 1. Connection Failed: Retry? -+

The connection bo 10.66.75. 1012009 did not
suooeed.
Would you like to try agan?

Connect Cancel

AR Rjconsole Bl E FE TR E R I -

vvvvvvvvvvvvvvvvvvvvv —

Il R e L

1125 37.483619 18.66.75.47 18.66.75.101 TPKT 71 Continuation

1126 37.489965 18.66.75.47 18.66.75.101 TPKT 184 Continuation

1127 37.489983 18.66.75.181 18.66.75.47 TCP 54 20899-+65487 [ACK] Seq=19 Ack=75 Win=525312 Len=8

1128 37.490788 18.66.75.101 18.66.75.47 TPKT 282 Continuation

1129 37.584539 18.66.75.47 18.66.75.181 TCP 66 65488+1842 [SYN, ECN, CWR] Seq=8 Win=8192 Len=8 M55=1468 W..
-r 1138 37.584643 18.66.75.181 18.66.75.47 TCP 66 1842+65488 [SYM, ACK, ECN] Seqe® Ack=l Win=8192 Len=8 M5S5=..

1131 37.5843855 18.66.75.47 18.66.75.101 TCP 68 65488-1842 [ACK] Seq=1 Ack=1 Win=52556& Len=8

1133 37.511578 18.66.75.47 18.66.75.101 TCP 66 65487+2099 [ACK] Seq=75 Ack=247 Win=6528@ Len=8 SLE=19 SRE..

1135 37.532922 18.66.75.47 18.66.75.101 TCP 61 65488+1842 [PSH, ACK] Seq=1 Ack=1 Win=3525568 Len=7

1136 37.533286 1e.66.75.101 10.66.75.47 TCP 72 1842+65488 [PSH, ACK] Seq=1 Ack=8 Win=525568 Len=18

1137 37.533584 18.66.75.47 18.66.75.1@1 TCP 71 65488-1842 [PSH, ACK] Seq=8 Ack=19 Win=525568 Len=17

1138 37.548884 18.66.75.47 18.66.75.101 TCP 585 65488-1842 [P5H, ACK] Seq=25 Ack=19 Win=525568 Len=451

1130 37 canoas an £e e ana 1n £ e A Trn E8 1047 .2£400 Tarwy] Can_if Aal_ A7 Lla EAEAEE §an_A

R LEEMIE | CVPIRFZFIEMIRREEZ D NN EF | MAAHEUnified CVPTHERVR
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http://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/customer voice

portal/srnd/11_0/CCVP_BK 11366AC9 00 1101-design-quide/CCVP_BK 11366AC9 00 1101-

design-guide chapter 01100.html
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/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/srnd/11_0/CCVP_BK_11366AC9_00_1101-design-guide/CCVP_BK_11366AC9_00_1101-design-guide_chapter_01100.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/srnd/11_0/CCVP_BK_11366AC9_00_1101-design-guide/CCVP_BK_11366AC9_00_1101-design-guide_chapter_01100.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/srnd/11_0/CCVP_BK_11366AC9_00_1101-design-guide/CCVP_BK_11366AC9_00_1101-design-guide_chapter_01100.html
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve32007/?reffering_site=dumpcr

2

ssnetstat —ano | findstr 2899

TCP B.8.8.8:2899 LISTENING
J [::1:2899 : LISTENING

W
2

“rnetstat —ano | fFindsty» 1728

TCP B.A.8.A:1842 : LISTENING 72
ICP B.80.8.8:1843 LISTENING 1728
ICP A.0.8.8:2899 LISTENING 1728
ICP 18.66.75.181:1842 75 .47:49345 ESTABLISHED 1728
ICP 18.66.75.181:1842 > 47249677 ESTABLISHED 1720
ICP 18.66.75.1081:1842 56 .47:58782 ESTABLISHED 1728
ICP 18.66.75.101 :1842 18.66.75.47:58788 ESTABLISHED 1728

TGP 18.66.75.101:1842 18.66.75.47:58789 ESTABLISHED 1728
ICP 18.66.75.181 :1842 18.66.75.47:58718 ESTABLISHED 1728
ICP 10.66.75.181 :1842 18.66.75.47:65422 ESTABLISHED 172

ICP 18.66.75.101:26782 19.66.75.101:23688 EYN_SENT 17208

ICP  127.9.9.1:1044
TCP  [::1:1942
ICP ::1:1843

ICP
uDpP 9:52048
UDP B: LHHH{

[
[
8.
.
upp B.
1
[:
[ =
L:

.A.8.1:32008 ESTABLISHED 1728
@ LISTENING 1728
: LISTENING 1728
LISTEMING 1728
1728
1728
1728

172
1728

172
1728

upp
upp
upp
upr
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- messageAdapter.properies
. orm.properties

- orm.xml

- system.properties

m Home Share Jiew

T ‘ » after reimage changed file v Search after reimage changec =
e Favorites Mame - Date modified Type Size
B Desktop | messageAdapter 7/7/2017 10:40 AM  PROPERTIES File 2 KB
& Downloads | orm 7/7/2017 10:40 AM  PROPERTIES File 2 KB
- Recent places = orm 77772017 10:40 AM (ML Decument 1 KB
| system 7/7/201710:40 AM  PROPERTIES File 4 K8
K This PC

UTRENEERNEE

. fEmessageAdapter.properies® , £ Bl — 8 FF #1389 S8 S MIBR

. TEorm.propertiesd , orm.controller.adapterName = CVPCTL3E BB
. Form.xmld , MBRE—EIF B RE F R

. TEsystem.propertiesd , filkx £ —EiPHTIBHY F R K
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- messageAdaptor

. B8
. %\IVL
Mame Date modified Type Size
/| messageAdapter 7/7/2017 10:42 AM  PROPERTIES File 0KB
| orm /772017 10:42 AM  PROPERTIES File 2KB
& | system 7/7/2017 10:42 AM  PROPERTIES File 4 KB

. messageAdaptorfg R A& %=

. Orm#718 Ltk Torm.controller.adapterName =

. IR RF718 tk 1TMessagingLayer.adapterName =
FEOAMPH BT CVPRE IR R HF , S ECVPH I AREEF EMELE,

- CVP analysis » 5-after re-add back from camp v & | | Search 3-after re-add back fro... @ |

Mame - Date modified Type Size

j icm 772007 10:44 AM - PROPERTIES File 2 KB
j jre_callserver 7207 10:44 AM - CONF File 1KE
Mj jrx_oamp 7TR2MN7 1044 AM - CONF File 1KB
j jr_vxml 77207 10:44 AM - CONF File 1KE
j JE_wsm 2N 1044 AM CONF Rile 1KB
Mj messagedfdapter 772007 10:44 AM - PROPERTIES File 11 KB
Mj orrm 7207 10:44 AM - PROPERTIES File 2 KB
[£]| orm rR2mv 1044 M XML Decumnent 5KB
|| orm.xml.bak 7207 10:44 AM - BAK File 5KE
Mj system 72071044 AM - PROPERTIES File 4 KB
j wrapper 77207 10:44 AM - CONF File TKE

BRTRE=Rorm_jmx/h , EFHIEREFEEXEEMEE,

javax.net.debug = all
com.sun.management . jmxremote.ssl.need.client.auth = false
com.sun.management . jmxremote.authenticate = false
com.sun.management . jmxremote.port = 2099
com.sun.management . jmxremote.ssl = false



snare i LG rome snare view
v CVP ... » 5-afterr... v Search 5-after :{-} - 4 o CVP ..k 2.2-files .. W
Marme B ¢ Favorites Mame B
Mj icm BN Desktop Mj icm
ijmx_callsern.rer 4. Downloads Mj jre_callserver
= Mj jmx_ocamp | Recent places Mj jmx_oamp
Mj Jree_veemnl M:l Jr_veeml
Mj jne_wsm 1M This PC Mj jrn_wsm
Mj messageAdapter i Desktop M:l messageldapter
3 M:I orm | Documents Mj arm
=] orm 4t Downloads =] orm
|| ormxml.bak o Music || ormxml.bak
Mj system = Pictures | M:l orm_jm:x
M:| wrapper & Videos Mj sip
) s Local Disk (C:) | system
| wrapper
'E:h Metwork
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