BCBUCCXLARR "HFUAESBRY, HMRPF
7R RV R
B &%

&

PDEBRYG

BHA T4

HERE

UCCXIETIRRLE

Cisco Unified Intelligence Center Co-Residentialfit i&
B

SR HEAR

THEFESS

s

S AE A 4B I B & Unified Contact Center Express(UCCX) , & #£Cisco Unified Intelligence
Center(CUIC)H&iBiE 1T Call Custom Variables Report?R 1t [E 5 5 FF AL /5 iR B AV IR 18,

DEGRYHF
=X

BRIEBRECEBLUT EE

- Cisco Unified Contact Center Express(UCCX)
. Cisco Unified Intelligence Center(CUIC)# 1

BT
. UCCX 10.6
. CUCM 10.5
. Cisco Unified CCX#mtg28

ANHFHEARBBBEERETREANEEMEL. XPEAZNAMBERELRERR (HER
) BAEREREE) . MREHBEEREFT |, FRARECEAETAESTRERNTE,

#HAE
UCCXiE-RE R

FBR1. BB Cisco Unified CCXimEEREARER



- ER>FE>RE TRY, HiR>##Simple_Queuing

$EB2 7237 & BOption_Selected Ay 2 8

. Type:F &
. & #8:Option_Selected
- B : £A5I , WTERR

@ Termnplates

General | IVR

*, Simple_Queuing

Mewr Wariable
Type: atring -
MHame: Dptinn_Eelected|

Yalue: - j
| Final ] Array
| Parameter Dimensions: 0
| QI || Cancel |
£ & %
M arne Type Walue aktributes

Qption_Selected

=tring

$E23. Add Menu BB

- ABE TES) EETRENESE
. ¥ — T A #Menu > Properties
- Filter: (BF&&H : #WIE189CSQ1,

A

o ét t =
ar
----- E Delay 2 sec &
----- Accept (--Triggering Contact--) B
=

. ——— . |

i Play Prompt {--Triggering Contact--, Welcome
S [

EllI1=:nu (--Triggering Conkack--, QueusPrompk)
=R C0

.22 Sat Option_Pressed = "Opkion_1"
= C5g2

: i...== Set Option_Pressed = "Option_2"
[t el rat ]

WER2RICSQ2 M w57 3HICSQ3

| eneral I Prammpk | Input| Filter |

Cueuing

YR

Woice Brow

"%, Remaote_Monitoring

Options: | Connections
1 2 3 2
=1
C5a3 4 5 B B
7 8 g C

Modify, ..

Dielete



S ER4. £ "Menu Stepy HE{ERIE THiESet BB

- TESL ERTHUREKE "£

. ¥ — T A #Set > Properties

. ¥ Option_Selected

. {8 : Option_1, Option_2F1Option_3

Ar 7+ Simple Queuing Template =/
Start
W Delay 2 sec
Arcept (==Triggering Contact--)
Mrlen:
i Menu (--Triggering Contact--, QueusPrompt)
YL €5
o= Sab Option_Selected = "Oplion_1®
-k 502
oo Set Option_Selected = "Option_2"
2 C5Q3
== Set Clptm_ﬁela:ted— Opticn_ 3

g BT B ST EIE AN IS EEIEE VE RS CIEEE L EnaE s m=omam o ——

eneral

I{ﬁﬂ;f

. Variable: Dﬁtiun_SeIEI:1ed| -

Walug: "Qplion_1" r ﬂ

(0] (cctopby, | | Concel, | [ oo |

F 5. EMenu BR1& #18 Set Enterprise Call Info5 B

. AJ7£Call ContactE & T #k ElSet Enterprise Call Info
- R—THRRELEFLRA>-EWHE

- {B : Option_Selected

. & #:Call.PeripheralVariable1

. ShE . BBt

e LINELCOSEsr

aet Enterprise Call Info | ~Triggering Conkack-- | Yariables Used:t Dptian '|F-|F-|'|'F-|:|

I'LI fil Selart REcnnrrs s Trinnerinn Conkact=- From r‘qm

| g General | Expanded Cal Yatiables
ﬁ Contact: :f—-Triggering Contact- *:
Fields: | values Marmes Tokens Add...
Dption_Selected -- Call. Peripheralariablet -- |- All - R
Delete




TR BEENESHUTAR :

""" ST Simple Queuing Template #/
Start
- B Delay 2 sec
fccept (--Triggering Contact--)
- b Play Prompt (--Triggering Contact--, WelcomePrompt)
= T
| Menu (—-Triggering Contact--, QueusPrompt)
B 5
{ == Set Option_Pressed = “Option_1"
=) ?;,Z caQ2
¢ == Set Option_Pressed = "Option_2"
=4 C5Q3
| .= Set Option_Pressed = "Option_3"
B-LR Unsuccassful
= @ Sek Enterprise Call Info (--Trigaering Conkact--) Variables Used: Option_Pressed
- @] Select Resource (--Triggering Contact-- from C5Q)

...... Jﬁ. End

Cisco Unified Intelligence Center Co-Resident#t &
S B 1. EMPICUICHEEE : hitps://FQDNERIP#E 3t : 8444/cuic
SR B EHTR>ME>Unified CCXEEL .,

- fEInbound folder > Right-click on Call Custom Variables Report > Save as T2 B E&®HE

o



E,., Import Report &% Rofresh

Available Reporis:
= £ Reports
[ E 8tock

[+] O Infelligencs Caner Ademin
=] [ Unified CCH Histoelcal

= Chat

= Enall

= Fingsse Ermail

= Wnbound
Abandoned Call Datail Activity Repor
Aborted Rejected Call Deatail Repar
Agent All Fields Repar
Agent Call Surnmany Repord
Agent Detail Repor
Agent Login Logou Actety Report
Agent Mot Ready Reason Code Summary Repor
Agent State Detadl Report
Agent Stabe Surimans by Agent Repor
Agent Sate Surnmany by Interval Repart
Agent Summany Repor
AgentWrap Uip Data Summary Repard
AgentWrap-Up Data Detall Report

vall Cosinen Vanables

i BB

c| @ Run mnary Acthty Report
iRy Schedule [ Activity Repor
[ @ Edil aua-.l.nmllrh'p'ctﬂﬂﬂapnﬂ
Cl= eue Activily by Window Duration
C W S as eLp Activily Repan
C el Activity Repornt by Intersal
G aup Call Dislibution Summary
THRIBIBERRSE
- FTIEER
- FTIEEREA (WIE )
- BEHERBENNVE
 BFHTM

IBRERE



£ = Required fields

£ Mame Mew Call Custorn Vairables Report

Description

£ Report Category £ Reports
- ] Stock
[ Intelligence Center Admin
» @ [T Unified CCX Historical
3 [ Unified CCX Live Data

Permissions

My Group (Administraters) | | all Users

¥ Execute  ¥¢] wirite | Execute [+ wirite

| OK || Cancel |

SR B BRERR

- &1 View Name Call Custom Variables Report33& &,
BEFEURERSEVRE

" Edit Default Fiter = <€% Edit Yiews Bﬂave Baaveﬂs ;@}Hefresh XCancel

Tepart Description Call Custom Yariahles Report

farsion

Available Wiews

Marme contains [ Filter ][ Clear ]
YWiew Marme Type  Description
@
Create '| Edit Delete | Links | Refresh |
SRS S NBIRERE

. TEHBE R B Current field order T , #— T A #Custom Variable 1 > Properties,
- & THIMEER B, (Grid Display Name)E th B Option_Selected,
RB-THRELRERS.



& Mame
Description

g FontS&e 10

- Posailabie Fiekds

Agent Mame [ageni_name)

Coall Custom Vanables Repor

Application Marme (application_name)
Carlac] Dispositon (ontacl_dispogitian)
Custom Variable 1 (cusiom_var)
Custom Varsble 10 (custorn_warl 0}
Custom Variable 2 {cusiom_vard)
Custom Variable 3 (custom_vard)
Custom Variable 4 (cusiom_vard)

Spsdnm Warishis & feueinem warifl

Grouping | | Seve | | Seeas | | Cancel |

Currend Teld order in the grid
= GridHeaders

Mode 1D- Session 1D - Segquen

Starl Tima (5tart_lirme)
End Time (end_firme)

agent Mame (gent_name)

Csines WVardahla 1 frimbnem

2 = Required fiabds
Haime custom_varl

Display Hame Custom Variable 1
& Giid Display Mame Opbion_Selected

2 Fiald Viidth T

| Add Header | | Remove Selected |

<2

Mabe; Marve and Display Name felds ane used on Adeanced Filter Page

[ 0K | | Cancel |

B

EfEICUICKEEZEFRI MRS

. i#Z$ZLLFZFNew Call Cuatom Variables Report 2 Y B E& %o

- BNEWEIEITE

. 7£Option_Selected T &ML /7B T [[1E 18

Contact Disposition (contact_d

Applicabon Mame (applicabon,

['T:

LB Save LB SaveAs € Edit Qf@ Print "Y’ Filter

5QL 4o Refrash Pop Out
i T 2

=l Ewport  calh

NDdES;ELI::::iEE D - Start T me End Time Digzzt;i'ﬁm Agent Hame ’&pﬂ;?:: " Dption_sSelected
1-31000000001-0 12117 3:44:08 P 1521417 3:44:18 PM Appi Option_1
1-31000000002-0 12117 3:44:21 P /2147 3:44:30 P Appi ’ Option_z
1-31000000004-0 AT 3:44:41 Ph 1/21HT 3:44:50 Fi 4 Appi Option_3

REREGF R

1.#2Cisco Unified CCX#REEBHETHRENIIE DTS



B X Cisco Unified CCX{miERSEAER
ZDebug > Reactive Script
BEERVNESHRLMIUERI[UBITHZES
BITARE S ERAL AT "Step Over. J«MERIETJE SESH
2. BRAER

- BB Cisco Unified CCX T #E

. BE = Trace > Configurations

- TR FEE FiEEService Cisco Unified CCX Engine
- £Managers T AEENGH F8 & 5% E AXDebugging3

It Y EECisco Unified CCX Engine(MIVR) B &

. BIBUCCXHY ENBS E5 32 T B (RTMT),Cisco Unified CCXE| %
- Ea B HTE(CLI)HETTfile get activelog /ucex/log/MIVR/* a5

R

B Ea{aI1ECisco Unified CCX{REEeR P B E L RN FFMEN , 5528 (Cisco Unified Contact
Center Express Editor2b B2 158) _(Cisco Unified Contact Center Express EditorF BB 2 Z 15
2

EROMEHNBIREN B ESMENFMEEN , 528 (Cisco Unified Contact Center
Express¥ & 8 FM) _(Cisco Unified Contact Center Express$i £ £/ 5 )



/content/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_10_0/programming/guide/SeriesVol2.pdf
/content/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_10_0/programming/guide/SeriesVol2.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_10_6/user/guide/UCCX_BK_UFF59C60_00_uccx-report-user-guide-106.pdf

	配置UCCX以顯示「呼叫自定義變數」報表中呼叫方選擇的選項
	目錄
	簡介
	必要條件
	需求
	採用元件

	組態
	UCCX指令碼配置
	Cisco Unified Intelligence Center Co-Resident配置  

	驗證
	疑難排解
	相關連結


