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Tomcat cen is CA
signed pre 11.5

Upgrade to 11.5

Agent is asked to accept
additional certificate in LD
gadget (12015) and email-chat
gadget (7443)

Agent tries 10 accept,
but browser will give
error of unsecure
connechion

Install the cop on UCCX

and SM which will disable
Option 2 the ECDSA certs from
being offered 1o chents

Have the ECDSA
certificate on UCCX and

SM signed by any CA
using EC.*

Install COP on SM to
fix defect
CSCvb5B580

Agent logs in again
and continuas to -
work
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Tomcat cert is self
signed pre 11.5

Upgrade 10 11.5

Agent is asked to accept
additional certificate in LD
gadget (12015) and email-chat
gadget (7443)

Install the cop on UCCX
and SM which will disable
the ECDSA certs from
being offered to clients

Cisco
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Accept the additional
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/ Your connection is not secure
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Learn more
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