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[Debug Log|¥ERIT |, SHERE Atrace EFRER, BT , BERNWEBSFRXNEELUUTRE :

[Debug Log]
Size=10MB
Files=10

# Threshold may be one of the following OFF, DEBUG, CALL, TRACE, DUMP

# Each level provides successively more debug info, DEBUG should be sufficient for
# most debugging needs, set to OFF when debugging is not required.

Threshold=TRACE

S5, FEEemUi.cfgiE® , 5| ATRACE ( ERAE —1T ) BTHMIBRHMR#) , @5 A
DEBUG ( BRE=1T ) NITHEHKE. BUOTH®:

log4j.rootLogger=TRACE, LOG, DBG, CONSOLE
#logdj.rootLogger=CALL#com.calabrio.util.log.SplkLevel, LOG, DBG, CONSOLE
#1log4j.rootLogger=DEBUG, LLOG, DBG, CONSOLE
#1log4j.rootLogger=INFO, LOG, DBG, CONSOLE
#log4dj.rootLogger=DUMP#com.calabrio.util.log.SplkLevel, LOG, DBG,
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{# Fshow network status search <CADR fip address>@+

g4l

admin:show network status search 10.201.227.238

tcp 0 0 pavdave-uccxl1l05.pavdav:hbci 10.201.227.238:51450
ESTABLISHED

tcp 0 0 pavdave-uccxl1l05.pavdav:3001 10.201.227.238:51461
ESTABLISHED

tcp 0 0 pavdave-uccx1l05.pavda:52135 10.201.227.238:51460
ESTABLISHED

tcp 0 0 pavdave-uccxl05:notify_srvr 10.201.227.238:51449
ESTABLISHED

tcp 0 0 pavdave-uccxl1l05.pavda:12028 ::ffff:10.201.227.238:51453
ESTABLISHED
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Unable to download file. Could not open redquest.
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Files\Cisco\Desktop\bin\update.exe).
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3. BRKC:\Program Files\COMMON FILES\CAD\bin\ , ¥ #%update.exelEREFHian & A
updateold.exe.
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Runtime error!

Program:C: \program files\cisco\desktop\bin\agent.exe

This application has requested the runtime to terminate it in an unusual way
please contact the application support team for more information.
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CDAUI2034 Invalid Cisco Unified Presence Cluster user
credentials. Configured user must be able to run SOAP
queries. Users cannot login to CUPS while launching CAD.
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1. #£Cisco Unified Presence B2 , Efin E|Application > Client Types.
2. #%—T TAdd New. o

3.EMTANER "HFFHER, B .

Type: CAD

Description: CAD

Minimum Version: 0.0.0.0
Group: Standard CCM End Users

4. 5B 2428 "Version Check Required s ZEUF 1,
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C:Program Files\Cisco\Desktop\bin\agent.exe
A referral was returned from the server

&

C:Program Files (x86)\Cisco\Desktop\bin\agent.exe
A referral was returned from the server
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4. Z#£Run this program in compatibility mode,
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You cannot log in because your phone is IPv6 enabled.
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6. i#1EDevice > Device Settings > Common Device Configuration,



7. #IPHR AL E = E R EIPv4,
8. i CUCMERRERH , EEIPER.
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This computer cannot connect to all CAD services because at least one CAD service
IP address has changed
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Error 1310: error writing to file...
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System is experiencing server connectivity problems
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227530655: Jan 03 10:06:21.829 EDT %$MIVR-SS_VOIPMON_SRV-7-UNK:Extension <2100>
MAC address <SEPABC123DEF456>

227530664: Jan 03 10:06:21.840 EDT $MIVR-LIB_LDAP-3-EXCEPTION:javax.naming.
NameNotFoundException: [LDAP: error code 32 - No Such Object]; remaining name
'sectName=Configurations, appName=Setup, ou=VoIP Monitor Devices,lcc=Call Center
1, ou=Company, o=Spanlink Communications'

Cisco001MIVR113.1log 6888 227530679: Jan 03 10:06:21.841 EDT
$MIVR-LIB_LDAP-3-EXCEPTION: at com.spanlink.VOIPMonitor.subsystem.SplkSubsystem.
getVoipServerCorbaObject (SplkSubsystem.java:1059)

Cisco001MIVR113.1log 6912 227530703: Jan 03 10:06:21.842 EDT $MIVR-SS_
VOIPMON_SRV-3-EXCEPTION: at com.spanlink.VOIPMonitor.subsystem.SplkSubsystem.
getVoipServerCorbaObject (SplkSubsystem.java:1059)

Cisco001MIVR113.1log 6923 227530714: Jan 03 10:06:21.842 EDT $MIVR-SS_
VOIPMON_SRV-3-EXCEPTION: at com.spanlink.VOIPMonitor.subsystem.SplkSubsystem.
getVoipServerCorbaObject (SplkSubsystem.java:1059)

Cisco001MIVR113.1log 6932 227530723: Jan 03 10:06:21.843 EDT $MIVR-SS_
VOIPMON_SRV-3-CORBA_INVOKE_ERROR:Fail to invoke corba call: Module Name=splkSubsystem.
startSimultaneousMonitoring,A specific description for a trace=Cann't get server
object, quit,Exception=

227530727: Jan 03 10:06:21.857 EDT %$MIVR-SS_RM-3-UNABLE_TO_START_MONITORING:VoIP
Monitor server is unable to start monitoring: Module Name=RM component,A description
for the nature of the error=startSimultaneousMonitor returned 0

227530728: Jan 03 10:06:21.857 EDT $MIVR-SS_RM-7-UNK:startMonitor returns status: -5
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SplkException.cppl[1l47] splk_socket_internal::SocketOperations::close:com.spanlink.
util.socket.SplkSocketException: Failed to shutdown socket descriptor:10093:Either
the application has not called WSAStartup, or WSAStartup failed. Stack trace<>.
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