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) BVHERERRED . MRIEHVEEREFT | FBRARCHEAET[AESTRERNTE,

EE2E&H
FERBEBELSHTTPHIE o R E4ETE ABOSH,
EfEFinesse BOSHE &

B XMPP

A 75 A S AR R BEA I E (XMPP) ( th#8RJabber ) A& — MRFRE P HREEA K
Eo XMPPAFSFERBCNTREEREFSXMLER M Bt —EERBREEET S —EEE.
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FIEXMPPE 8151818 HJabber ID(JID) &



JID = “userA1@domainB/laptop”
XMPP Client A1

F N

v

XMPP
Server A

/ JID = “domainA” \

dp——p-  XMPP Client/Server Connectian

A XMPP Server/Server Connection

P XMPP : XMPP e
JID = “domainB Server B , Server C JID = “domainC
XMPP Client B1 XMPP Client B2 XMPP Client C1

JID = “userB1@domainB/homepc® JID = “userB2@domainB/work”

JID#®#L 75 R : user@domain/resource

JID = “userC1@domainC/pda”

‘?‘ xmpp MRS LN E SR E RS BRERENEE

B |XMPPRREE < RELEE (FQDN)

L EREREERARNRAIGE (SN FRAEK SEEMT). eEANSERAL
AR |\ suzm

N o FESBIDAALFEREER THER, ARSEEERSES , BREH
user@domainE# , & F i Huser@domain/resource i .

XMPPE E g Astanzas. XMPPHE = &%/ UMEXE :

1. <message> : —f@5 @ , —EKHA
2. <presence> : —{EA M , EHEZE

3. <igq> : BI/EH — FR/IEHE

FiBstanzas¥I BB BB EK it |, 3 B KZ Estanzasth EHFtype. idFlxml:langattributes,

StanzaB%|B 1Y




BEZE B&JID

= JRJID
mA HEK AR
id ARG E R Ba<iq> stanzasHy S MEIE &5 B I — 35 BI 7 5%

xmllang |[EEZEstanzaFE A AIBEHXMLAFERES

XMPP;E & R4l

<message to='personl@example' from='person2@example' type='chat'>
<subject> Team meeting </subject>
<body>Hey, when is our meeting today? </body>
<thread>A4567423</thread>

</message>

B AFinesseMIXMPPE £

MRWebEEARRNEFEEEXMPPESFEH , AIgHRZERE, ABSAFT B EBERIEHE

ABE(TCP)MXMPP , AtFFIEXMPPRENS BB BERBERFHITHERNEE, WebRSFB
EREBENXARERGEMHTTIP)ERETEN , AtkFinesseMEWebERAREREXMPPEE S

HEHTTPHEEH,
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o BR , LEETRLUEBER S E (Hln |, BB Acookie/postERt ) KRR,

FE_ER#ERHTTPHERTA. REFFREEFER , ARFREEE, ARSFELEEER
, Rt EBHTTPEREXMPPR T B AR/,

FRIEXMPP#/OREI(RFC 6120)F A FELLRERE , HPXMPPEBEEITCP, ER , MR EHIRE
EZHTTPHIXMPPRIRIRE | #iltn | R AJavascript Al MEXHTTPEER |, BIEME TR R A R,
MEEEZEHTTPHAXMPP Z K #E1E

HEBHBEARADT R
1.5 (ERHBE )  EENHTTPER , FREXEP-0025F ERMNFTEH : Jabber HTTPER
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Finesse®# TBOSH , RATCRAMRFAEHNAENRESEREFEESH, EHBOSHRATH
EMRF[ASEFRBHKUAMFHERE-SEH, EREEIEENKE , EXRARKRRIEE K
MER , ARELEREE. ERREIIERR  BEBHMHOFR , LEH,

Finesse REE Fin ( WebEAE ) E30WBIBTCPE7443E B BOSHER, 30¥#%& , &0
R BFinesseBHRBHNER , BARBSKEE—EHTTPEIE , ZEIEXA (JE ) 200 OK, iz
, MRBHBRBEER T RENFERYE (T ) E4 , AEREIHEEZIFinesse Web% F i

Finesse XMPPi5 3R /& FE 7Rl

W RBIEER T 7EFinesse®& F ik MFinessefal fR 25 2 B+ A M 5 — BEIXMPPE EFE R EE LR E
BOSHIER,

Finesse client request:
<body xmlns="http://jabber.org/protocol/httpbind" xml:lang="en-US" xmlns:xmpp="urn:xmpp:xbosh" hold="1"

Finesse server response:
<body xmlns="http://jabber.org/protocol/httpbind" xmlns:stream="http://etherx.jabber.org/streams" authi

BE—T

1. Finesse Web% Fin BB TCPIE74435% E BlFinessefa IR 25 Y R EHTTPE#F (http-bind). E#
BABOSHEMAE,

2. Finesse BHIRE = — R LiRERYE , ARARGERER. WIUFRENER,

. MRBHRKEESH , cEEAREBERIEAHTTPEE EXHHXMPPE E 3R [E Zhttp-
bind%*o

4. MR E W http-bindFERFZIOWRZEMREEH , AIBHRESEEBM A ETEAAREERR
, LL At ¥FFinesse Web%& Fifi{#i% 3 —{Bhttp-bindFER . B , BH R HiEFinesse
Web®& Fim{hARREMEREBAERYE , YEREBEREMMAEIERISHEKE R EIRARRE
, AL HE

B fiEFinesse XMPPE EFIXMPP &5 2

Finessel R EEXMPP# EXEP-0060 : BT, LREBH B NERATXMPPRRES ( BHARSE
) BENEMEIXMPPEIBMNER (X8 ) , ABREEXMPPEA4IFTREXEHNER, HR
Finesse , B EBFEE S (CTI)AMREIE MFinesse Web[RIEEIXECTIHE |, LAUBAFinesseBREL &
FHFHNENR , flm (BEFRER ) B EERBEREREKXI(CSQBFEWUER, A%, LEASEHLR
AXMPPHE |, Finesse Web[RIE 2 # H B M FIFinesse B AR, A&FinesselBEHREER
BOSH#EXMPPH 2 A FIET A B X EXMPPEI B R,

Finesse Web Services Developer GuideH E & —tEFinesse AP R RXMPPEI %, REH



https://developer.cisco.com/docs/finesse/#!rest-api-dev-guide
https://developer.cisco.com/docs/finesse/#!rest-api-dev-guide
https://developer.cisco.com/docs/finesse/#!rest-api-dev-guide
https://developer.cisco.com/docs/finesse/#!rest-api-dev-guide

Supervisor Finesse WebZ Fim o] LFT B K EXMPPEI BN EHEH , U EEBSEEEIRSEHEnME

WE4, RESHS)NWEHER. LRETT ERBApubsubMIXMPPEIE,

Finesse APIH R B &Y 5|
/finesse/api/User/<LoginID> R B B9 AR RE T 4H ST AR ;‘:gﬂ
/finesse/api/User/<Login|D>/¥$5E 77 8 U B FE R T A R :gﬂ

AE Error Report(fBiA R E |
/finesse/api/User/<LoginlD>/ClientLog ARt {ESend Error Report( X &R ER 5 ﬁ A

VRRHEE Fim B FE

. . . _ s RIZH
/finesse/api/User/<LoginlD>/Queue/<queuel D>F R FHETER (MR B ) e
ffinesse/api/Team/<TeamID>/Users ERERIENRBEFNE—BRNER 5

F~Finessefil[REFMAREE, ARNEERS MCEM
EENEER e

/finesse/api/SystemInfo

1 EAPidging R Finesse XMPPET %

S8 1. FTHL ZEXMPPE F #Pidgin.
$ BB 2 & % Accounts > Modify > Basic , A% 5% ELogin Options:

« BWE : XMPP

- FRHERR . FARENLoginID

 i# : FinessefAfREFHYFQDN

- BR AT — ALAEREMAE , Sl , A
o RIE  REZE

« iEfRemember password BREL 5 32



£ Modify Account

Basic | Adyanced | Proxy
Login Options

Protocol:

Username:
Domain:
Resource;

Password:

User Options

Local alias:

@ Remave

W XMPP

47483648

finl.ucce.local

test

| Remember password

L New mail notifications

Ll Use this buddy icon for this account:

__ Create this new account on the server

E——
-

Cancel ‘




HRBEREREROOME , AEMAEA T5EE. R, EEALUER "FiE) 3 T RHE) RE
, ABREERE A,

HRUCCE , Finesse&ZHE120% R IZEAEA BB RSB ER BB SR , I BFinesse E[d]
CTHARBREE BFZERBFR 2 AIFF60Y , ESERCTIAMRBFEREBEER "R, RE, #HE
LERHT |, Finessert XA EEE180%, HBUCCXTE , REEHEA "R, RE , MF=
FEEeE. MR,

N 5:UCCEHMCTIRIB & 3 45 B2 ST 48 4R AE17 3 EPG /LOAD B B2, B #§Unified Contact
Center Enterprise & Hosted Release 10.0(1)# 217384 , #£UCCE 10.0B8%4 , /LOADS|&E
EM,

EBAUCCE FinesseRBTAMEMEN , 552 B Cisco Finesse EE 155 F Cisco Finesse i [EE
BE—ZNRBEITAEID.

N B L ETREERERE G R EA,

il
FinesseMUCCXE HfR#S B 56 7] LUBIBRTMTE CLIWK £ -

}& = get activelog /desktop recurs compress

B AR B 5
N e prEREERSERSRE ER. EREELEEdbg.

N 2tFinesse 9.0(1) R EBRMBIEE. Finesse 9.1(1)hEI A T BRME B5ER48. £9.1(1)H
B B #ERC 8% 1Y B2 EB2Finesse 10.0(1)- 11.6(1)F [, BELLIBRE , F2BFinesse BB B
AR,

A Unified Contact Center Express(UCCX)BHBRIEFAF BEE , M TR :

<#root>
admin:

utils uccx notification-service |og enable

WARNING! Enabling Cisco Unified CCX Notification Service Togging can affect system performance
and should be disabled when Togging is not required.

Do you want to proceed (yes/no)? yes

Cisco Unified CCX Notification Service logging enabled successfully.


https://www.cisco.com/c/zh_tw/support/customer-collaboration/finesse/products-maintenance-guides-list.html
https://www.cisco.com/c/zh_tw/support/customer-collaboration/finesse/products-maintenance-guides-list.html

NOTE: Logging can be disabled automatically if Cisco Unified CCX Notification Service is restarted.

B Unified Contact Center Enterprise(UCCE)(Finesse Standalone)V @RI FR BEE , LATFR
™

<#root>
admin:

utils finesse notification |ogging enable

Checking that the Cisco Finesse Notification Service is started...
The Cisco Finesse Notification Service is started.

Cisco Finesse Notification Service logging is now enabled.

WARNING! Cisco Finesse Notification Service logging can affect system performance
and should be disabled when Togging is not required.

Note: Logging can be disabled automatically if you restart the Cisco Finesse Notification Service

iE L& B 552 F/desktop/logs/openfire BRI 3 H | & Bdebug.log.

—_— — \ . o Ay

WMEFR , B BRI (Openfire)debug.logf R B REAAThttpBE#E LUK R EEPCHY IP#b 1t M8,
HOOLXER KK 11:34:21 [Session-1, SSL_NULL_WITH_NULL_NULL] received & sent @

2017.94.14 21:34:21 REQUEST /http=-bind/ on urq.chiBsc.jz:tv.scrver.niu.5elect(hanne1(unnertnrSSelert(hcnnelmtn(unnu\iun@2d
2017.94.14 21:34:21 scope null||/http=bind/ @ o.e.j.s.ServietContextHandler{/http-bind,null}

2017.94.14 21:34:21 context=/http-bind||/ @ o.e.j.s.5ervietContextHandler{shttp-bind,null}

2017.94.14 21:34:21 sessionManager=org.eclipse, jetty, server,session.HashSessionManager@l761e4#STARTED
2017.84.14 21:34:21 session=null

2017.84.14 21:34:21 session=null

2017.04.14 21:34:21 servlet fhttp-bind] |/ == org.jivesoftware.openfire.http.HttpBindServiet-1643193
2017.84.14 21:34:21 chainsnull

201? 94 14 21: 34 21 HTIPBlndLUq HTTP RELV[!d%SafbeF

.Ddy Sld- 34453(D! rxd 164053266 =
- 0 P angd o address: 10918032000LXI000XX 000K . cisco. com/desktop id: 3445afbe presence:
-rtstn(c fross" 1ea1003:nxxmxxxx:xxxxmxx cisco. cumfdcsktu- >

=¢ xalns="http://jabber.org/protocal/caps™ hash="sha-1" node="http://jabber.cisco.com/caxl" ver="VNCEfNwvCxe6F]fDIIpLryVIRwH="/>

</presence> rid: 164853266
2017.84.14 21:34:21 suspended org.eclipse. jetty.server.nio.SelectChannelConnector$SelectChanne lHttpConnect iong2 WO IOO000 0 T4d 3e—=000 10000000 : 49805
2017.84.14 21:34:24 Launching thread for f127.0.0.1:44667

2017.84.14 21:34:24 Launchino thread for f127.8.0.1:44656

WEMRR , REBH0 msRASEDERNEBMRE,

2017.04,14 21:34:26 Exiting since queue is SRS rER s B R T

2017,04.14 21:34:26 Session (id=3445afbe) was] last active ® ms ago: 1001003@ XXOOMXXXXXXXXXXXcisco.com/desktop
2017.04.14 21:34:26 time=1492185866851,JID=1 —v,msgs_drop=@,bytes_sent=3748
2017.04.14 21:34:26 time=1492185866851, Jlu-mamaz@xxxxxux xxxxx)u{x;:isco commesktop msgs_ sent-4 ,Msgs_ queue-a msgs_drop=0,bytes_sent=3748

OpenfireBﬁE‘w TEHEERTEFTE ROV AR | Finesse TS R R G A2550) 58 FI 5T 8515
EFCTIRRSE. EELHERYET , REMNERTABUARUCCER Logout on Agent
Dlsconnect(LOAD)aQTE"o TEUCCXH |, B RIT Ao

WM RFinesse® F w1 [ Finessefi] lREFE X http-bindE S |, BIAF AT LB REFEETRHEYERS
saREaR.

2017.06.17 00:14:34 Session (id=f382a015) was Tast active 0 ms ago: 1001003@xxXXX.XXXX.XXX.Cisco.com/de
2017.06.17 00:15:04 Session (id=f382a015) was Tast active 13230 ms ago: 1001003@XXXXX.XXXX.XXX.C1SCO.CO
2017.06.17 00:15:34 Session (id=f382a015) was Tast active 43230 ms ago: 1001003@XXXXX.XXXX.XXX.C1SCO.CO



2017.06.17 00:16:04 Session (id=f382a015) was Tast active 63231 ms ago: 1001003@XXXXX.XXXX.XXX.C1SCO.CO

2017.06.17 00:17:04 Unable to route packet. No session is available so store offline. <message from="pu

BB R B

E‘ﬂ“EI%ﬁﬁ*‘/desktopllogs/openfireﬁﬁlﬁl5’5‘:F' & Ainfo.log. MMRFinesse& Fix 1 [ Finessefd iR
EiEhttp-bind’HE , BB METREREATHNRE,

2017.06.17 00:16:04 Closing idle session (id=f382a015): 1001003@xxXXX.XXXX.XXX. cisco.com/desktop
after inactivity for more than threshold value of 60
2017.06.17 00:16:04 A session is closed for 1001003@xxXXXX.XXXX.XXX. cisco.com/desktop

Webfr# B 5%

IS & B 557 /desktop/logs/webservicesE £l 3k H , & & Desktop-webservices.YYYY-MM-DDTHH-
MM-SS.sss.log. MRFinesse® F i 18 E #Y B & A R @ Finessefdl fR 88 &% http-bind’E E. , BIA
HALEREZEREATTR , YH6ORWE , SRE 2 REHTE,

0000001043 : XX.XX.XX.XXX: Jun 17 2017 00:16:04.630 +0530: %CCBU_Smack Listener Processor (1)-6-PRESENCE
0000000417 : XX.XX.XX.XXX: Jun 17 2017 00:16:04.631 +0530: %CCBU_Smack Listener Processor (1)-6-UNSUBSCR
0000001044 : XX.XX.XX.XXX: Jun 17 2017 00:16:04.631 +0530: %CCBU_Smack Listener Processor (1)-6-AGENT_P
0000001051: XX.XX.XX.XXX: Jun 17 2017 00:16:35.384 +0530: %CCBU_pooT1-8-thread-1-6-AGENT_PRESENCE_MONIT
0000001060: XX.XX.XX.XXX:: Jun 17 2017 00:17:04.632 +0530: %CCBU_CoreImpl-workerl2-6-PRESENCE DRIVEN LO
0000001061 : XX.XX.XX.XXX:: Jun 17 2017 00:17:04.633 +0530: %CCBU_CoreImpl-workerl2-6-MESSAGE_TO_CTI_SER
1, workmode : 0, reason code: 255, forceflag :1, agentcapacity: 1, agentext: 1001003, agentid: 1001003,
0000001066: XX.XX.XX.XXX:: Jun 17 2017 00:17:04.643 +0530: %CCBU_CTIMessageEventExecutor-0-6-DECODED_M
ski1l1GroupNumber=-1, skillGroupPriority=0, agentState=1 (LOGOUT), eventReasonCode=255, numFT1tSkiT1Group
duration=null, nextAgentState=null, f1tSkillGroupNumberList=[], f1tSkillGroupIDList=[], f1tSkillGroupPr
msgID=30, timeTracker={"id":"AgentStateEvent","CTI_MSG_RECEIVED":1497638824642,"CTI_MSG_DISPATCH":14976
Decoded Message to Finesse from backend cti server

BOSHE BIEMR E R RE

BOSHEMREWebE FIRiRE , FinesseflfResEERERET A, ELBBALFRARHEBEES
 REEKSIPREENEFHBE , IARSESENETHFFIRAE,

— REEFEEEEFRER (FFPiREE )
BEIRME

BELTHEE :



14848 -
o BBRPFARBRUFBFE — TEHEIESREFHTCPIE7443

« fEAFiddler®=Wireshark®FEHTTP Webifi & B i 25 fE 52 B B 25 @B TCPIE 7443 iX http-
bindi5 R A 1ZUNEHE

- BREREEKNFinesseflfizt BN MERBERE/NEHEEERBZHNEESED
- Traceroute A Fi AT TE B% 1% 3 7t 7 4E 2
- EMicrosoft® Windows® PCt : tracert {Finesse Server IP | Finessefdl IR 25
FQDN}
- #EMac L ®: traceroute {Finesse Server IP | Finessefa iR 2&sFQDN}
+ #Cisco |OS®$k§—EF —JJ«)\ﬁE E%&%;ﬁrﬁﬂ show interfaces
i !

. WERNFHRENFinesseBEFinBit, TBB=BAAKREZFIKHE

1. BB B WebZHIEB
- Firefox WebiZ |12
- Microsoftig#&Web{Z 12
- Chrome WebFi#2 &

2. #&Finesse EH L Send Error Reportizift , It Wi &EFinessefiREs A5, AR

/desktop/logs/clientlogs ¥,
3. #iBhttps://<Finesse-FQDN>/desktop/locallog&E A , S iEERER £ R W E HEFE.

BEFRimE s EHEEREIFinesseMRER AT ERB MMM ILE

<PC date-time with GMT offset>: : <Finesse FQDN>: <Finesse server date-time with offset>:
Header : Client: <date-time>, Server: <date-time>, Drift: <drift> ms, Network Latency (round trip): <RT

2019-01-11T12:24:14.586 -05:00: : finl.ucce.local: Jan 11 2019 11:24:14.577 -0600: Header : Client: 201

MR EBEMAFRERRE , 52 B HERCisco Finesse R KB H FHiC#% B8
2. X ENBIBERN/FARA :

RIBHEBEBECAIENBIERMRAMRE

UCCEAR & M55 [

UCCXHHEMFE

SHREMAEB/BENAND/ REMESREREFMRE
BREEFE TEREURBAMEMAREATUTERE

- BEERHMEERIRE K cHFEETHMHERERARER , 1F 8/ 5K, WebSocketiE
R, BEEEFHAAREE(CRM)WebEFIHE


https://www.telerik.com/download/fiddler
https://www.wireshark.org/download.html
https://www.cisco.com/c/zh_tw/support/routers/800-series-routers/products-tech-notes-list.html
https://firefox-source-docs.mozilla.org/devtools-user/web_console/index.html
https://firefox-source-docs.mozilla.org/devtools-user/web_console/index.html
https://learn.microsoft.com/en-us/archive/microsoft-edge/legacy/developer/
https://learn.microsoft.com/en-us/archive/microsoft-edge/legacy/developer/
https://learn.microsoft.com/en-us/archive/microsoft-edge/legacy/developer/
https://learn.microsoft.com/en-us/archive/microsoft-edge/legacy/developer/
https://developer.chrome.com/docs/devtools/
https://developer.chrome.com/docs/devtools/
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1161/user/guide/cfin_b_cisco-finesse-desktop-user-guide-1161/cfin_b_cisco-finesse-desktop-user-guide-1161_chapter_0101.html?bookSearch=true
https://www.cisco.com/c/zh_tw/support/docs/customer-collaboration/finesse/212634-troubleshoot-cisco-finesse-desktop-persi.html
https://www.cisco.com/c/zh_tw/support/docs/customer-collaboration/finesse/212634-troubleshoot-cisco-finesse-desktop-persi.html
https://www.cisco.com/c/zh_tw/support/docs/customer-collaboration/finesse/212634-troubleshoot-cisco-finesse-desktop-persi.html
https://www.cisco.com/c/zh_tw/support/customer-collaboration/unified-contact-center-enterprise/products-device-support-tables-list.html
https://www.cisco.com/c/zh_tw/support/customer-collaboration/unified-contact-center-enterprise/products-device-support-tables-list.html
https://www.cisco.com/c/zh_tw/support/customer-collaboration/unified-contact-center-express/products-device-support-tables-list.html
https://www.cisco.com/c/zh_tw/support/customer-collaboration/unified-contact-center-express/products-device-support-tables-list.html

- ARAXEERIRE
- CEABIERRD
- ERFBRFZERET , A THEABRKISHARER

4. BREHE ABEERAREE
BERERERETHFinesse2 EHEKEAERERE K REHEKERNETHEERRE,
52 FiER FCPUSEIEEEIB AREEE !

 NRAIERIE ST H ARE B (MMicrosoft Windows Remote Desktop Services, Citrix®
XenApp@\ Cltrlx XenDesktop®)i§’?i- , Euﬁi%]%%ﬁi&ﬁg%émskﬁéﬁH%E??%JE%WE%%%%

- BARBEAEHERE ERNEREENMCPUER
- REERERVARGEE

- Windows:

- Windows PowerShell Get-Counterfs % , @2##@&E —XCPURB B D L. ATAR
EREEUTEBNMERRTERBE S : Get-Counter -Counter
"\Processor(_Total)\% Processor Time","\Memory\Available MBytes","\Memory\%
Committed Bytes In Use" -Samplelnterval 2 — &8

- BRT EAPowerShell# 8 Windows3 BEET #H B84 , B AL AE AAWindows K BEES 4R
B

- EREERTARSEMENZEERRFRECPUNREERRTER

- Mac:
- WEHRECPUNEIER M Terminal Topas$ : top
- REERIWIZCPUN AR : 1 — o CPU
- REHEBRYIRICERBIAZRER : top -o MEM
- EBEERTARSEMNZEEERFRRECPUNREERRRER

6.E=ZRF/NIELERBHTENN., EREENZTH -
EMBRFFIEE=H/PNTEMNER T RIEFinesseRBEIT A,
7.RREBFEFin FHINTPREIEE

« WEFinesseZ i fAARES £ Mutils ntp status , ATERENTPRIRESBR B4 ER
- EEFHAFY , REZBNFERIEE

B — AN ER R EBIER ( ARERIREE )

R

BELLTEE

1. Cisco Unified Communications Manager CTIManager [RIZET B ELR . MRUCCXHIFTE
CTIManageriZf X #HERERA R AR EMRE , AIUCCXREGFIMLEIEER, WRBLEEERS
M, UCCEREEAFIEEFE , B EEHEKEATINE,

- BEEAECTHRHERNWCUCMMAMRES LR AR E T Cisco CTlanagerfR#%


https://learn.microsoft.com/en-us/powershell/scripting/windows-powershell/starting-windows-powershell?view=powershell-7.3&viewFallbackFrom=powershell-6
http://%20https://learn.microsoft.com/en-us/powershell/module/microsoft.powershell.diagnostics/get-counter?view=powershell-5.1
https://techcommunity.microsoft.com:443/t5/ask-the-performance-team/bg-p/AskPerf
https://techcommunity.microsoft.com:443/t5/ask-the-performance-team/bg-p/AskPerf
https://techcommunity.microsoft.com:443/t5/ask-the-performance-team/bg-p/AskPerf
https://ss64.com/osx/top.html
https://support.apple.com/guide/terminal/welcome/mac
https://support.apple.com/guide/terminal/welcome/mac
https://support.apple.com/guide/activity-monitor/welcome/mac

« & Cisco CTIManagerfR i 2 B BIBRTMT LN B4 BB — AR BFEE , URiE
Cisco CTIManagerfR# 2 & A&
- BERTMTLWEEHRAZ A , FEMESystem > Tools > Trace and Log Central
> Collect Files > Select System Services/Applications > Event Viewer-Application
Log.
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- FECLI LY Event Viewer-Application B % : file get activelog /syslog/CiscoSyslog* abstime
hh:mm:MM/DD/YY hh:mm:MM/DD/YY
« ECLIbMBEU0ER#  EFRAKRLEDEE

S o g EEREERERS
: core.<ProcessID>.<SignalNumber>.<ProcessName>.<EpochTime>,
R~ : core.24587.6.CTIManager.1533441238
Rt , TURB L T EEEREA R,

2. Finesse/UCCXBHRIE EE LR AR IE :

- RESHRESE - EARXAFPIREEEBARKES  RERERKEETERFL
BEBHNREZES Aup: utisfRIEE

mEBHREEIRAMEFE - #53R1E 2758 A 5 /desktop/logs/openfire "Openfire stoped"
REBHREHREEER & RESFEvelog /desktop/logs/openfire "HTTP bind service
started"

BERFES RN BMRIEICIEEER : file list activivelog /desktop/logs/openfire/*.hprof



- BMEBHRESSBEEEETCPIET443 LM E  show open ports regexp 7443, *LISTEN
- REELERBEEER (EERBEEREANEBRERARY  ERERANEE , BLEE
KEIEEEFinesseliFHER )
- B RIEEFRID CSCva72280 - Finesse Tomcat#Openfire Crash ( ¥ EMXMLETT )
- BRREID CSCva72325 - UCCX : &t #MXMLF sTHIFinesse Tomcat#Openfire
Crash

RN LA |, FEHBECisco Finesse TomcatFBHIRE,. REERABRHRNERTEE
BREBRMN AU EFREERNREEFnessefd iR 23 BV ELR

UCCEH S ER :

+ utils service stop Cisco Finesse Tomcat
« utils service stop Cisco Finesse Notification Service
« utils service start Cisco Finesse Tomcat
« utils service start Cisco Finesse Notification Service

UCCXH T ER :

« utils service stop Cisco Finesse Tomcat

« utilsPR#&{= LE Cisco Unified CCX3&@ &N AR #&

« utils service start Cisco Finesse Tomcat

« utils service start Cisco Unified CCX Notification Service

& FFiddler

MRFEEFTEN S B BMEFiddlerfd THERE |, B EFiddlerR —EESREBHMNEK, Fiddler2
— AR EAWeb I , NAFinesse®E Fifi ( Web2IE2S ) MFinessefliREF 2B, HMFinesse®
FixMFinessefMRES < BRERZ ZRE  EAFiddlerBl BN T —BEMM , LERRLZSHEE

o

% R WFiddler@ &

HAFiddlerfLAFinesse® FimMFinessef@ ez 2@ , RltFiddler EARXEEAZEERENE
Finesse TCPEEBIUFZRE -

Cisco Finesse TomcatfR i &=

1. Finesse i Al lRES TCP 8445 ( #/5{443 for UCCE )
2. Finessefi A & AR TCP 8445 ( F/HUCCE/I443 )

Cisco Finesse(Unified CCX)@ £ RIEH &

1. FinesseZ #fal fR23 TCP 7443
2. FinessefE A& Al IRESTCP 7443

HARMFAHTTPSHE R | Fiddler= 8EfXXRFinessefREFEIREE K EE, ARG R T ARE AL IhEE,
MRAREEHTTPSHEE , AISFZEBARBENDKRPEEER , EFFERhttp-bindRE,


https://tools.cisco.com/bugsearch/bug/CSCva72280
https://tools.cisco.com/bugsearch/bug/CSCva72325

FiddlerZ&E 7 :

Tunnel to <Finesse server FQDN>:7443

& Progress Telerik Fiddier Web Debugger

GeaEdge
s Replay - b Go ¥ Sream 5§ Decode  Keep: All sessions - B Any Process 34 Find [l Save
= Fi=uf  Frot_. st UKL Body Cachi. Conbént-.. Proceds Cofmments
7 200 HITP Tunne i find.ooedosak 7443 i fredo..

A% , HFiddlers#2 8 MFinesse®@ B4 AT FiRfEE. MRELBEFHE , MEZER
Establishing encrypted connection.. stage of Finesse login,

Establishing encrypted connection...

EREERRT  REAPEIZFEINTEER  FEJERFHEERS.

REIEE L ER

/N s et REIEE AR Windows 7 x64  BFiddler v5.0.20182.28034 ( FA#A.NET 4.5
Mozilla Firefox 64.0.2 ) (3217 ) , NRERERER, ELBRETEEZLEIFiddlerf FrE R



/N A FFEAEERFEAEKELRS., NRANEEEED  BRK BRI EAETAS
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S B 1. T&EFiddler

S 2 BMAHTTPS#E R, BB ETools > Options > HTTPS , % 4i#Decrypt HTTPS traffic&RE S
B

Options [iEEu
| General HTTPS | Connections Gateway ' Appearance | Scripting ' Extensions | Performance | Tools
Fiddler can decrypt HTTPS sessions by re-signing traffic using seff-generated certificates.
+ | Capture HTTPS CONNECTS [ #Actions
/| Decrypt HTTPS traffic
...from al processes x Certificates generated by CertEnroll engine
Ignore server certificate errors (unsafe)
Check for certificate revocation
Protocols: <client=; ssi3;tls1.0
Skip decrvption for the following hosts:
Help MNote: Changes may not take effect until Fiddler is restarted. [ OK Cancel

SR IBEAM—EESHEE , EXEEFidderiREE. EEVYes.

SR ANSSHER—EESEEE  BRUTHE . THBLEREBEEREBCANEE X
FHESELE KRR : DO NOT_TRUST FiddlerRoot.... ERELRHLHZE 2", 1EIEYes,

SR 5. F B FinesseBMENTRERESMBINERIABREIZEEIMT. HIRIES445,
7443F (EERARUCCE ) 443, #in | fEFirefox £ , EE R Finesse Operating System
Administration B H T & FE S AT ST LR E -

I8 >1E 138 15 (# F)>Certificates > Servers > Add Exception > Location > Enter https://<Finesse
server>:portB M {EFinessefr IR 83 49 tH I 1L,


https://docs.telerik.com/fiddler/configure-fiddler/tasks/configurefiddler
https://docs.telerik.com/fiddler/configure-fiddler/tasks/configurefiddler
https://docs.telerik.com/fiddler/configure-fiddler/tasks/configurefiddler

Certificate Manager X

Your Certificates People Servers Authorities
You have certificate] aad security Exception [——
You are about 1o override how Firefox identifies this site. m
! Legitimate banks, stores, and other public sites will not ask you to do this. -
(Mot Stored) i
Senver 3
(Mot Stored) —
Location:  hitps/Minlucce.local:3445 lge'l Certificate
(Mot Stored)
Certificate Status
This site atternpts to identify itself with invalid information,
(Mot Stored) e
{Not Stored) Unknown Identity
(Not Stored) The certificate is not trusted because it hasn't been verified a3 issued by a trusted authority using a seécure signature,
(Mot Stored)
(Mot Stored)
| Permanently store this exception
(Mot Stored) *
LConfirm Security Exception Cancel

OK

S 6. E AZlFinesse , WigRhttp-bind’B & , B H R BiBFiddleri&Finesse® FifkEiX ZlFinessefd
e

FERMHHOREIP | 51564 E RHE RHFinessefil k2T EEMhttp-bindEHE ., F—F HEIEHELEX
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200 HITPS finluccelocat... [desktopfthidpartyl.. 244 text/htmi  firefo... Pragma: no-cache
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<body xmins="http:/jabber.org/protocol/httpbind'><message xmins="jabber:.client” from="pubsub. fin1.ucce.local"
to="47483648@fin1.ucce local” id="ffinesse/apiUser/4 7483648 47483648@fin1.ucce local_ K7hYF'><event
xmins="http:/fjabber org/protocol/pubsub#event”><items node="ffinesse/api/User/47483648"><item id="26a3e421-9d0c
4752-8a1d-5adbdaci4a7717/"><notification xmins="http:/jabber.org/protocol/pubsub">&it,Update&gt;
&t data&gt;
&lt,user&qgt;
&lt;dialogs&gt, /inesselapiyUser/4 745364 6/halogs&lt/dialogs&gt
&t exdension&gt; 1000581t /exdension&gt
&lt:firstNameé&gt; Isaac&lt; /firstName&gt;
&t lastName&gl, Newton&lt, lastName&gt,
&lt;loginld&gt;4 748364 8&t;loginld&gt;
&t loginName&gt isaac&ltloginName&gt;
&lt;mediaType&gt; 1&lt;/mediaTypedqgt
&lt;pendingState&gt, &lt./pendingStatedagt;
&lt;roles&gt
&t role&gt; Agent&lt;/roledgt;
&lt./rales&gt;
&lt:settings&gt;
&ltwrapUpOnincoming&gt, OPTIONAL &It AwrapUpOnincoming&gt,
&lt:/settings&agt;
&l state&gt, READY &It /state&at,
&lt;stateChange lime&gt, 2019-01-11T23:96:54. 76326t /stateChange Time&gt;
&lt:teamld&gt; S0008t; teamld&qgt;
&lt;teamNamed&gt, Maths&lt. feamNamedgt
&It,un&gt;finesse/apiUser/4 748364 8&It;/unégt;
&lt;/luser&gt;
&lt/data&gt;
&ltevent&gt, PUT &It /event&gt,
&lt;requestid&gt, 0711 4a42-6b3c-4555-a4c9-afd0abbe 7ccbalt frequestidagt;
&It source&gt. /finesselap/User/47483648&It /sourcedqt;
&lt:/Update&gt </notification></item></items></event></message></body>
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-

Control Panel Home System Properties
% Device Manager | Computer Name | Hardware | Advanced | System Protection | Ftemnte|
""H Remote settings You must be logged on as an Administrator to make most ofthese changes.
% System protection Performance
-'i' Advanced system settings Visual effects, processor scheduling, memory usage, and virtual memory

LU

Settings...
User Profiles
Desktop seftings related to your logon
Setiings...
Startup and Recovery
System startup, system failure, and debugging information
Setiings...
See also
Action Center [ Environment Vaniables... J

Windows Update

Performance Information and

Tools Cancel
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Edit User Vanable

Variable name: SSLKEYLOGFILE

Variable value: | C:\Users\example\sslkeylog.log
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