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Column Description

- Campailgn: campaign name associated with skill
— SKill: peripheral skill number

=1D: ICM skill id

=E: enabled (Y or M)

—M: mode (N-Mone, P-Preview, R-Predictive/Progressive, A-Callback)
=T: type or direction {(M-Mone, |-Inbound, O-Outbound, B-Blended)
—H-RT: call hit rate

— Em: call error rate

—Abnd: call abandon rate

—R4dle: cached records available for dialing

—Used: cached records being used for dialing

- PreR: records reserved for future calls (should be 0 most of the time)
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Column Description Continued

-~ PPA: ports allocated per agent in current skill
- 8G-Ports: ports allocated for skill group
— Login: logged in agents
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current skill group are available for outbound dialing
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