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adm n: show tech call _control _service

<htm > <head> <titl e>nedi asense</title> </ head> <body> <pre>

Core: ver=10.0.1

FCS, op=SHORT

Started at Mon Jul 13 10:55:53 PDT 2015

Report at Tue Jul 21 02:05:26 PDT 2015

Runni ng at nedi asense, processors=6, pld=28270
framework: state=In Service; {AMS_ADAPTER=
IN_SERVICE

, S| P_ADAPTER=

IN_SERVICE

, RECORDI NG_ADAPTER=

IN_SERVICE

}
| ogLevel =DEBUG, traceMask=0x307, DEBUG traceMask=0x100

System | nf o:
Mermory: used=46.509 MB(13.671 MB), alloc=790.458 MB(0.0 MB)

CPU: avrlLoad=0. 37, procTi me=00: 10: 18
Thr eads=176, peakThreads=224

1£show tech call_control_service# i HiC & SFEE A
Sessi onManager | npl : si ze=0
Recor di ng Sessi ons:

started=17

completed=17

(100. 0000%, errors=0, processing=0, maxProcessi ng=1, neanTi ne=38. 310 sec,
nmaxTi me=00: 05: 16, | ast Ti me=38291 nSec
Recordi ng Setup Tine:

started=17

completed=17

st Dev=76. 242 sec,

(100. 0000%, errors=0, processing=0, maxProcessi ng=1, neanTi ne=201 nBSec, stDev=34 nfec,

maxTi ne=308 nBec, | astTi ne=142 nSec

show tech call_control_service# H A EISIPS T EFE A



Sip Adapter:
Local Addr ess=

10.106.122.178

:5060; Renot eAddresses [sip:

10.106.122.174

5060

si p:

10.106.122.175:5060

], control Transport=tcp
based on Cisco Caffeine SIP Stack,

version=3.1.3.502

, nhonBl ocki ngTCP=true, cl oseConnecti onOnTi neout =f al se

st at e=Accept Cal | s, bl ocki ngMode=NONE

SdpUtil: mraudio % RTP/AVP 102 0 8 9 18, nrvideo % RTP/ AVP 97
Execut or: activeCount=0, pool Size=0, | argestPool Si ze=2, queueSi ze=0
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TINT
CISCO

Device Information

Streaming Statistics

Ciseo Unified IP Phone CP-79620G ( SEP1C1TDMIFD21 )

Bemete Address

| 10106022178 200%0 |

Network Confiparation Local Address 00000
Network Stativtacs Start Time l6:53:54
Etharnet Informaticn Stream Status Not Ready
Access Host Mame SEPICITDAMIFD2L
Nework [Sender Packos 7059 |
Device Logs Sender Octets G657 16
Comsole Logs Seder Codes G712
Core Duamgs Sender Reporiy Sent 14
Eimtus Mowsages Sender Report Time Sent 16:55.07
Deebug Duipla Revr Lot Packets (7
Streaming Slatntcy Avg Jitter (1]
Stream | Revr Codes Neome
Stream 2 Revr Reports Sent 0
Shroam 3 Revr Report Time Seat [ R R
Siroam 4 {Hc vr Packens ]

alream 3

Revr Oxrets

#E i 15 88 RS # 2| MediaSense

WTEMR , R1PERNEREEBNREAERIFHED Ro

CI5CO

Device Informaticn

tfran] Streaming Statistics

Cisco Unified IP Phone CP-T962G ( SEP1C1TD341FD21 )

Remote Address

(0.106.122.178'57120 |

Metwork Configuration Local Address 0.0,0.00
Metwork Statistics Start Time 16: 5854
Ethernet Information Stream Status Not Ready

ACoess Hoit Name SEPICITDMIFD2L
Metwork [Fender Packets 574
Davice Logs -"\-I'Il.di-:l' Ot 1010328
Console Logs Sendier Codee G.7T22
Core Dumps Sender Reports Seni d |
Status Meossages Sender Report Time Sent 16:55: 50
Debug Dhaplay Revr Last Packets 0
Streaming Statintecs Avg Jitter o
Stream | Revr Codec None
Strcam L Revr Reports Sent 0
Stream 3 Rovr Report Time Sent O 00 ()
Stream 4 [Rnl Packets 0 ]
Stream Rovr Octets 0

& LAIE E5E L 1TPacket Capture ( BRI HE ) BFE.

MTER ) 'EE'.EEPCapo



Ho. Time Soune Demation Patocal Lengh Info

452 11:52:29.739313000 10.106.122.131 10.106:.122. 178 G.722, SSRC=0xSLTIFETS
456 11:52:29. 757791000 10.106.122.131 10.106.122.178 RTR 4 PT=ITU-T G.722, SSRC=OxS4FIFETS,
458 11552529, 758915000 10.106.122.1351 10, 106.122. 178 HTF 214 PT=ITU-T G.722, SSHC=0XUE71FBF0,
459 11:52:29. 777785000 10.106.122.131 10,106.122.178 RTP 214 PT=ITU-T G.722, SSRC=0xQ4T1FATS,
4G2 L1:52:29.770000000 10.10C, 122. 121 10 106G 122,070 RTP 214 PT=ITU-T §.732, JIRC=0xP7LFDI0,
463 11:52:29, 797757000 10.106.122.131 10.108.122.178 ATP 214 PT=ITU-T G.722, SSRC=0xXB4TIFETS,
4656 11:-52:20 708820000 10 108 122 1321 10.106.122 178 pTe M4 PT=ITU-T £ 722, ScpC=0x0i71Cei0,
467 11:52:30, 817760000 10.106.123.131 10,106.132.178 RTP 24 PT=ITU-T G.722, SSRC=OxG4TIFETS,
470 11:52:29. 818829000 10.106.122.131 10.106.122. 178 RTP 214 PT=ITU-T G.722. SSRC=0x34T1IFBI0.
48611:52:29.839199000 10.106.122.131 10.105.122.178 RTP 214 PT=ITU-T G.722, SSRC=0x92T1FBT5,
489 11:52:29,.839203000 10.106.122.131 10.106.122.178 RTP 24 PT=ITU-T G.722, SSRC=0xO4TIFBI0,
490 11:52:29.857720000 10.106.122.131 10.106.122. 178 RTP 214 PT=ITU-T G.722, SSRC=0xD4TIFETS,
493 11:52:29,. 858782000 10.106.122.131 10.106.122.178 RTP 714 PT=ITU-T G.722, S5SRC=0x34T1FBI0,
494 1115229877 a5000 10,106,022, 131 10 106128 L7 8 HIP Z14 Pi=1TU-T Gu.7dZ, SSEHL=0X9E7IFETS,
497 11:52:29. 878802000 10.106.122.131 10,.106.122.178 RTP 4 PI=ITU-T 6.722, SSRC=0x0471FBE0,

BR F2ELIPEEREENTHE

$83. BR®CUCMAFIMediaSense - R IE S,

LR RAIZE R D HA011HSIPEFE R 5 #4009 SCCPERER IPH Y, #E B HRIE=27878,

CUCMARES#7

INVITEESIPEFE#EBICUCM,

06053008. 002 | 08:39:47.013 | Applnfo |SIPTcp - wait_Sdl ReadRsp: | ncoming SIP TCP nessage from
10. 106. 122. 153 on port 53979 index 44 with 2126 bytes:
[ 50171, NET]
I NVI TE si p: 4009@L0. 106. 122. 174; user =phone SIP/ 2.0
Via: SIP/2.0/ TCP 10. 106. 122. 153: 53979; br anch=z9h(AbK22e1618f
From "4011" <sip:4011@L0.106. 122.174>;tag=203a0782d99f 04115d77007a- 7abf c08c
To: <sip:4009@0. 106.122. 174>
Cal |l -1D: 203a0782-d99f 000c- 57711f ea- 6ba95503@L0. 106. 122. 153
Max- Forwar ds: 70
Date: Thu, 16 Jul 2015 15:39:46 GMVI
CSeq: 101 INVITE

User-Agent: Cisco-CP8945/9.4.2

Cont act: <sip:48a499a0-f 78e- 4baa- a287- 5c6eeb0f 2f e7@.0. 106. 122. 153: 53979; t r anspor t =t cp>; vi deo
Expires: 180

Accept: application/sdp

Al'l ow. ACK, BYE, CANCEL, | NVI TE, NOTI FY, OPTI ONS, REFER, REG STER, UPDATE, SUBSCRI BE, | NFO
Renmot e- Party-I1D: "4011" <sip:4011@l0. 106. 122. 174>; party=cal | i ng; i d-
type=subscri ber; pri vacy=of f; scr een=yes

Supported: replaces,join,sdp-anat, norefersub, resource-priority, extended-refer, X-cisco-

cal I'i nfo, X-ci sco-serviceuri, X-ci sco- escapecodes, X- ci sco-servi ce-control, X-ci sco-srtp-fall back, X-
ci sco-nonrec, X-ci sco-config, X-ci sco-sis-7.0.0, X-cisco-xsi-8.5.1

Al'l ow Events: kpmi, di al og

Recv- I nfo: conference

Recv- I nfo: x-cisco-conference

Cont ent - Lengt h: 986

Cont ent - Type: application/sdp

Cont ent - Di sposi ti on: session; handl i ng=opti ona

v=0


https://supportforums.cisco.com/document/44741/collecting-packet-capture-cisco-ip-phone

0=Ci sco- SI PUA 15743 0 IN I P4 10.106. 122. 153
s=SI P Cal

b=AS: 2000

t=0 0

mFaudi o

16420

RTP/ AVP 102 9 0 8 116 18 101
c=IN I P4

10.106.122.153

a=trafficclass: conversational . audi 0. avconf. aq: adnm tted
a=rt pmap: 102 L16/ 16000

a=rt pmap: 9 G722/ 8000

a=rt pmap: 0 PCMJ 8000

a=rt pmap: 8 PCMA/ 8000

a=rt pmap: 116 i LBC/ 8000

a=fnt p: 116 node=20

a=rt pmap: 18 Gr29/ 8000

a=f nt p: 18 annexb=no

a=rt pmap: 101 tel ephone-event/ 8000
a=fnt p: 101 0- 15

a=sendr ecv

UserAgent @ CUCM{EixAsH Cisco 8945 IPEFE.

ESCCPRERESNUY ARZERVE , CUCMRRSIPRIEMIEACK,

06053236. 001 | 08:39:49.777 |Applnfo |SIPTcp - wait_Sdl SPI Signal: Qutgoing SIP TCP nessage to
10. 106. 122. 153 on port 53979 index 44

[ 50174, NET]

SIP/2.0 200 OK

Via: SIP/2.0/ TCP 10. 106. 122. 153: 53979; br anch=z9hAbK22e1618f

From "4011" <sip:4011@0.106.122.174>;tag=203a0782d99f 04115d77007a- 7abf c08c

To: <sip:4009@L0. 106. 122. 174>; t ag=16789~78868996- a8aa- 4784- b765- 86098b176d95- 32833193

Date: Thu, 16 Jul 2015 15:39:47 GVI

Cal | -1D: 203a0782-d99f 000c- 57711f ea- 6ba95503@L0. 106. 122. 153

CSeq: 101 INVITE

Al low INVITE, OPTIONS, |NFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTI FY

Al | ow Events: presence

Supported: replaces

Server: Ci sco-CUCMLO. 5

Call -Info: <urn:x-cisco-renotecc:callinfo> security= NotAuthenticated; orientation=to; gci= 1-
7171; isVoip; call-instance= 1

Send- I nfo: conference, x-cisco-conference

Renmote- Party-ID: <sip:4009@0. 106. 122. 174>; party=cal | ed; scr een=yes; pri vacy=of f
Renmote-Party-ID: <sip:4009@0. 106. 122. 174; user =phone>; part y=x-ci sco-ori gi nal - cal | ed; pri vacy=of f
Contact: <sip:4009@0. 106.122.174: 5060; transport=tcp>

Cont ent - Type: application/sdp

Cont ent - Lengt h: 435

v=0

0=Ci scoSystensCCM SIP 16789 1 IN | P4 10.106.122. 174
s=SI P Cal

c=IN | P4

10.106.122.131



b=AS: 64
t=0 0
mrFaudi o

18840
RTP/ AVP 9 101
a=ptine: 20
a=rt pmap: 9 G722/ 8000
a=rt pmap: 101 t el ephone-event/ 8000

a=fnt p: 101 0- 15
a=trafficclass: conversational . audi 0. aq: adm tted

BT T6F, R , HEREREFUEFIRE,

06053271. 001 | 08:39:52.681 |Applnfo |Stationlnit: (0000045) SoftKeyEvent
softKeyEvent=74 (Record)

l'i nel nstance=1 cal | Ref erence=32833194.

RIEMETE T MARTRER

06053274. 002 | 08:39:52.681 | Applnfo | StationCdpc: star_Medi aExchangeAgenaQueryCapability -
Devi ce SEP1C17D341FD21, codec | ocked due to recording,

codecType=6

2B EB%BIB)&EIR.

06053309. 000 | 08:39:52.682 | Sdl Sig | Al'l ocat eBi bResour ceRes

| resource_rsvp | Medi aResour ceCdpc( 1, 100, 139, 52)

| Bui I tI nBridgeControl (1, 100, 239,6) |1, 100, 14, 269032. 3452710. 106. 122. 131"SEP1C17D341FD21 |[R N
H:0,NO,L:0,V:0,2:0,D:0] Cl=32833195 Bri dgeDn=

b00123906001

Pi d=100, 1, 63, 45 SsType=16777245 SsKey=43 devi ceCap=0

CUCM7EBiB#& iR + 4

06053318. 008 | 08: 39:52. 683 | Applnfo || PretransforntCallingPartyNunber=
| Cal i ngPart yNunber =

| Di al i ngPartition=

| Di al i ngPat t er n=

b00123906001

| Ful l yQual i fiedCal | edPartyNunber =

b00123906001



A% BB T F|MediaSense &Mk § 7878,

06053358. 013 | 08: 39:52.686 | Applnfo || PretransforntCallingPartyNunber=b00123906001
| Cal i ngPart yNunber =

b00123906001
| Di al i ngPartition=
| Di al i ngPat t er n=

7878

| Ful l yQual i fi edCal | edPartyNunber =

7878

INVITE#{#iX BlMediaSense,

06053416. 001 | 08:39:52.690 | Applnfo |SIPTcp - wait_Sdl SPI Signal: Qutgoing SIP TCP nessage to

10. 106. 122. 178 on port 5060 index 71

[ 50176, NET]

I NVI TE si p: 7878@L0. 106. 122. 178: 5060 SIP/2.0

Via: SIP/2.0/ TCP 10.106. 122. 174: 5060; br anch=z9h4bK14432e0a687
From <sip:

4009

@.0. 106. 122. 174; x- near end; x-r ef ci =32833194; x- near endcl ust eri d=St andAl oned ust er; x-
near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x- f ar endr ef ci =32833193; x-
farendcl ust eri d=St andAl oneCl ust er; x- f ar enddevi ce=SEP203A0782D99F; x-

f arendaddr =4011>; t ag=16791~78868996- aBaa- 4784- b765- 86098b176d95- 32833198

To: <sip:7878@l0.106.122.178>

Date: Thu, 16 Jul 2015 15:39:52 GVIr

Call -1 D e4f b9980- 5a71d048- b0- ae7a6al0a@l0. 106. 122. 174

Supported: tiner,resource-priority,replaces

M n- SE: 1800

User - Agent: Ci sco- CUCMLO. 5

Allow INVITE, OPTIONS, |NFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTI FY
CSeq: 101 INVITE

Expires: 180

Al |l ow Events: presence, kpni

Supported: X-cisco-srtp-fall back

Supported: Geol ocation

Call -Info: <sip:10.106.122. 174: 5060>; met hod=" NOTI FY; Event =t el ephone- event ; Dur ati on=500"
Ci sco- Gui d: 3841694080- 0000065536- 0000000071- 2927258122

Sessi on- Expires: 1800

P- Asserted-ldentity: <sip:4009@0.106.122. 174>

Renmote-Party-ID: <sip: 4009@0. 106. 122. 174>; party=cal | i ng; screen=yes; pri vacy=of f
Contact: <sip:4009@0. 106.122. 174: 5060; transport =t cp>; i sFocus

Max- Forwar ds: 70

Content-Length: 0O

BV &MIFIE , ftMediaSense#§200 OK.



06053554. 002 | 08:39:52.831 | Applnfo |SIPTcp - wait_Sdl ReadRsp:

10. 106. 122. 178 on port 5060 index 71 with 1013 bytes:
[ 50181, NET]
SI P/ 2.0 200 Ck

Via: SIP/2.0/ TCP 10.106. 122. 174: 5060; br anch=z9hG4bK14432e0a687

To: <sip:7878@0.106.122. 178>;t ag=ds606d34ch

From <sip:4009@0. 106. 122. 174; x- near end; x- r ef ci =32833194; x-

Incom ng SIP TCP nessage from

near endcl ust eri d=St andAl oned ust er ; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-
farendrefci =32833193; x-f ar endcl ust eri d=St andAl oneCl ust er; x-f ar enddevi ce=SEP203A0782D99F; x-
farendaddr =4011>; t ag=16791~78868996- aBaa- 4784- b765- 86098b176d95- 32833198

Cal | -1 D: e4f b9980- 5a71d048- b0- ae7a6a0a@0. 106. 122. 174
CSeq: 101 INVITE

Cont ent - Lengt h: 313

Contact: <sip:7878@0.106.122.178: 5060; transport=tcp>
Cont ent - Type: application/sdp

Allow I NVITE, BYE, CANCEL, ACK, NOTIFY, |INFO, UPDATE
Server: Medi aSense/ 10. x

v=0

0=Ci scoCRA 3197 1 IN | P4 10.106.122.178
s=SIP Call

c=IN | P4

10.106.122.178

t=0 0
mrFaudi o

42120

RTP/ AVP 102 0 8 9 18
a=rt pmap: 102 MP4A- LATM 90000
a=fnt p: 102 profile-Ievel -i d=24; obj ect =23; bi t r at e=64000
a=rt pmap: 0 PCMJ 8000
a=rt pmap: 8 PCVA/ 8000
a=rt pmap: 9 G722/ 8000
a=rt pmap: 18 Gr29/ 8000
a:

recvonly

JB @ MediaSense,

06053719. 001 | 08:39:52.842 | Applnfo |SIPTcp - wait_Sdl SPI Signal: Qutgoing SIP TCP nmessage

10. 106. 122. 178 on port 5060 index 71
[ 50183, NET]
ACK si p: 7878@0. 106. 122. 178: 5060; t ransport=tcp SIP/ 2.0

Via: SIP/ 2.0/ TCP 10.106. 122. 174:5060; br anch=z29hG4bK147605d100d
From <sip:4009@0. 106. 122. 174; x- near end; x- r ef ci =32833194; x-

near endcl ust eri d=St andAl oned ust er ; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-
farendrefci =32833193; x-f ar endcl ust eri d=St andAl oneCl ust er; x-f ar enddevi ce=SEP203A0782D99F; x-
farendaddr =4011>; t ag=16791~78868996- aBaa- 4784- h765- 86098b176d95- 32833198

To: <sip:7878@0.106.122.178>;t ag=ds606d34ch

Date: Thu, 16 Jul 2015 15:39:52 GJI

Call -1 D e4f b9980-5a71d048- b0- ae7a6a0a@l0. 106. 122. 174
User - Agent: Ci sco- CUCMLO. 5

to



Max- Forwar ds: 70

CSeq: 101 ACK

Al'l ow Events: presence, kpm
Cont ent - Type: application/sdp
Cont ent - Lengt h: 260

v=0

0=Ci scoSystensCCM SIP 16791 1 IN I P4 10.106.122.174
s=SIP Call

c=IN | P4

10.106.122.131

b=TI AS: 64000
b=CT: 64
b=AS: 64

t=0 0

mFaudi o

4000

RTP/ AVP 9 101
a=ptine: 20
a=rt pmap: 9 Gr22/ 8000

a=

sendonly

a=rt pmap: 101 tel ephone-event/ 8000
a=fnt p: 101 0- 15

HRIFREEHEBNIBIE, EBBH , CUCMESSE | BiBASIBITH KRR , W ECUCMM
MediaSenseZ B2 I SIPE5E,

WABMR , ARER.



05810971.00.2
05810974.001
05811060.001
05811208.001
05811.229.00.2
05811459001
05811487001
05811485.002
05811511.002
05811527.002
05811538.002
05811667.001
05811706.001
05811865.001
05811867.001
05811873.002
05811986.001
05811997.002

MediaSense B § 2 47

SIP phone CUCM Media Sense
10.106.122153 : 10106122178
INVITE w/ SDP (101 lH"ﬂ'-l'E}
Ls 100 Trying (101 INVITE)
= 180 Ringing (101 INVITE)
i 200 OK wy/ SDP (inactive) (101 INVITE)
ACK (101 ACK)
INVITE (101 INVITE)
INVITE (101 INVITE)
e 180 Ringing (101 INVITE)
I 180 Ringing (101 INVITE)
I 200 Ok w/ 5DP (101 IN‘u"ITiE'_I
b5 200 Ok w/ 5DP (101 INVITE)
ACK w/ 5DP (101 ACK) |
ACK w/ SDP (101 ACK) !
BYE (102 BYE) ol
BYE (102 BYE) -
[ 200 Ok (102 BYE)
| BYE (101 BYE)
200 OK (101 BYE) =

fECUCMETE |, RiFIRE I PNEEE ( RESIP IPERFENEA)

0000010803: 10.106.122.178: Jul 16 2015 08: 39:52. 694 -0700:
{Thrd=Pool - si p-t hread- 25} % nessage_stri ng=process new |l nvitation
St at e=ALERTED:

| NBOUND_RECORDI NG, nul |

processi ng=1

I NVI TE si p: 7878@L0. 106. 122. 178: 5060 SI P/ 2.0
Via: SIP/2.0/TCP 10. 106. 122. 174: 5060; br anch=z9hG4bK14432e0a687

Max- Forwar ds: 69
To: <sip:7878@0.106.122.

178>

%CCBU_CALL_CONTROL- 6- BORDER_MESSAGE:
Si pcal | - 25,

From <sip:4009@0. 106.122. 174; x- near end; x-r ef ci =32833194; x-

near endcl ust eri d=St andAl oned ust er; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-

f arendr ef ci =32833193; x-f arendcl ust eri d=St andAl oned ust er; x-f ar enddevi ce=SEP203A0782D99F; x-
f arendaddr =4011>; t ag=16791~78868996- aBaa- 4784- b765- 86098b176d95- 32833198

Call -1 D: e4f b9980-5a71d048- b0- ae7a6a0a@0. 106. 122. 174

CSeq: 101 INVITE
Content-Length: 0O



Date: Thu, 16 Jul 2015 15:39:52 GVl

Supported: tiner,resource-priority,replaces

Supported: X-cisco-srtp-fallback

Supported: Geol ocation

M n- SE: 1800

User - Agent: Ci sco- CUCMLO. 5

Allow INVITE, OPTIONS, INFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTIFY
Expires: 180

Al'l ow Events: presence, kpm

Call -Info: <sip:10.106.122. 174: 5060>; met hod=" NOTI FY; Event =t el ephone- event ; Dur at i on=500"
Ci sco- Gui d: 3841694080- 0000065536- 0000000071- 2927258122

Sessi on- Expires: 1800

P- Asserted-ldentity: <sip:4009@0. 106.122. 174>

Renot e- Party- I D: <sip: 4009@0. 106. 122. 174>; party=cal | i ng; scr een=yes; pri vacy=of f

Cont act: <sip:4009@0. 106.122. 174: 5060; t ransport =t cp>; i sf ocus

]: Border Message
0000010804: 10.106.122.178: Jul 16 2015 08: 39:52. 694 -0700: %CCBU CALL_CONTROL- 7- TRACE:
{Thr d=Pool - si p-t hr ead- 25} -preProcesslinvitation SipCall-25, | NBOUND RECORDI NG null,
St at e=ALERTED: ci scoGui dHeader =Ci sco- Gui d: 3841694080- 0000065536- 0000000071- 2927258122

0000010808: 10.106.122.178: Jul 16 2015 08: 39:52. 695 -0700: %CCBU CALL_CONTROL- 7- TRACE:
{Thr d=Pool - si p-t hr ead- 25} -postProcesslnvitation SipCall-25, | NBOUND RECORDI NG, NEAR_END,
St at e=ALERTED: from=4009, displayNanme=null, xRefci=32833194,

endPointType=NEAR END

, xNear Devi ce=SEP1C17D341FD21, ucnCi scoGui d=null, near Endd ust er| d=St andAl oned uster, and
f ar Endd ust er | d=St andAl oned ust er

0000010809: 10.106.122.178: Jul 16 2015 08: 39:52. 695 -0700: %CCBU CALL_CONTROL- 7- TRACE:

{Thr d=Pool - si p-t hr ead- 25} -postProcesslnvitation SipCall-25, | NBOUND RECORDI NG, NEAR_END,

St at e=ALERTED: created Medi aResources: [AUD O Medi aResource-25: SipCal | -25, | NBOUND_RECORDI NG,
NEAR_END, St at e=ALERTED, wei ght=1, ip=

10.106.122.174

HCUCMER HiBRR , ARk FPAYRCEk ( REISCCP IPEBFRERNEFR ) o

0000010818: 10.106.122.178: Jul 16 2015 08:39:52. 700 -0700: %CCBU_CALL_CONTROL- 6-
BORDER_MESSAGE: { Thr d=Pool - si p-t hread- 26} % nmessage_stri ng=process new I nvitation: SipCall-26,
I NBOUND_RECORDI NG, nul |, State=ALERTED: , processing=2
I NVI TE si p: 7878@L0. 106. 122. 178: 5060 SI P/ 2.0
Via: SIP/2.0/ TCP 10.106. 122. 174: 5060; br anch=z9hG4bK14578497f 79
Max- Forwar ds: 69
To: <sip:7878@0. 106.122. 178>
From <sip:4009@0. 106. 122. 174; x-f arend; x-r ef ci =32833194; x- near endcl ust eri d=St andAl oneC ust er; x-
near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x- f ar endr ef ci =32833193; x-
farendcl ust eri d=St andAl oneCl ust er; x- f ar enddevi ce=SEP203A0782D99F; x-
farendaddr =4011>; t ag=16792~78868996- aBaa- 4784- bh765- 86098b176d95- 32833201
Call -1 D e4f b9980-5a71d048- bl- ae7a6a0a@l0. 106. 122. 174
CSeq: 101 INVITE
Content-Length: O
Date: Thu, 16 Jul 2015 15:39:52 GJI
Supported: tiner,resource-priority,replaces
Supported: X-cisco-srtp-fallback



Supported: Geol ocation

M n- SE: 1800

User - Agent: Ci sco- CUCMLO. 5

Allow INVITE, OPTIONS, INFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTIFY
Expires: 180

Al'l ow Events: presence, kpm

Call -Info: <sip:10.106.122. 174: 5060>; met hod=" NOTI FY; Event =t el ephone- event ; Dur at i on=500"
Ci sco- Gui d: 3841694080- 0000065536- 0000000072- 2927258122

Sessi on- Expires: 1800

P- Asserted-ldentity: <sip:4009@0. 106.122. 174>

Renot e- Party- I D: <sip: 4009@0. 106. 122. 174>; party=cal | i ng; scr een=yes; pri vacy=of f

Cont act: <sip:4009@0. 106.122. 174: 5060; t ransport =t cp>; i sf ocus

]: Border Message
0000010819: 10.106.122.178: Jul 16 2015 08: 39:52. 700 -0700: %CCBU_CALL_CONTROL- 7- TRACE:
{Thr d=Pool - si p-t hread- 26} -preProcesslinvitation SipCall-26, | NBOUND RECORDI NG null,
St at e=ALERTED: ci scoGui dHeader =Ci sco- Gui d: 3841694080- 0000065536- 0000000072- 2927258122

0000010823: 10.106.122.178: Jul 16 2015 08: 39:52. 701 -0700: %CCBU CALL_CONTROL- 7- TRACE:
{Thr d=Pool - si p-t hr ead- 26} -postProcesslnvitation SipCall-26, | NBOUND RECORDI NG, NEAR_END,
St at e=ALERTED: from=4009, displayNanme=null, xRefci=32833194,

endPointType=FAR_END

, xNear Devi ce=nul | , ucnCi scoGui d=nul |, near EndC ust er | d=St andAl oned uster, and
f ar Endd ust er | d=St andAl oned ust er

0000010824: 10.106.122.178: Jul 16 2015 08: 39:52. 701 -0700: %CCBU CALL_CONTROL- 7- TRACE:

{Thr d=Pool - si p-t hr ead- 26} -postProcesslnvitation SipCall-26, | NBOUND RECORDI NG, NEAR_END,

St at e=ALERTED: created Medi aResources: [AUD O Medi aResource-26: SipCall-26, | NBOUND_RECORDI NG,
FAR_END, St at e=ALERTED, wei ght=1, ip=

10.106.122.174

fEMediaSense LT i AR IR ERANSIPE# , HEWE N REEID,

0000010830: 10.106.122.178: Jul 16 2015 08:39:52. 703 -0700: %CCBU_CALL_CONTROL- 7- TRACE:
{Thr d=Pool - si p-t hread- 26} -Core: dispatch StartRecordi ngRequest Event: Si pRequest Cont ext | npl - 76,
t ype=Si p, Session:

dl14e97859bff1l

, INITIALI ZI NG cal |l =Si pCal | -26, | NBOUND RECORDI NG FAR _END, State=ALERTED, firstCall=SipCall-
25, | NBOUND_RECORDI NG, NEAR_END, St at e=ALERTED, requestedAudi oPorts=2, requestedVi deoPorts=0,
append=f al se, audi oSdp=null to Recordi ng Adapter

200 OKHIACK A 73 i P Y

0000010846: 10.106.122.178: Jul 16 2015 08:39:52.829 -0700: %CCBU_CALL_CONTROL- 6-
BORDER_MESSAGE: { Thr d=Pool - capt ure-t hread- 38} % nessage_stri ng=Si pCal | -25, | NBOUND_RECORDI NG,
NEAR_END, St at e=ALERTED send 200 Ck:

SIP/2.0 200 Ck

Via: SIP/2.0/ TCP 10.106. 122. 174: 5060; br anch=z9hG4bK14432e0a687

To: <sip:7878@0.106.122. 178>;t ag=ds606d34ch

From <sip:4009@0. 106.122. 174; x- near end; x-r ef ci =32833194; x-

near endcl ust eri d=St andAl oned ust er; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-



farendrefci =32833193; x-f ar endcl ust eri d=St andAl oneCl ust er ; x-f ar enddevi ce=SEP203A0782D99F; x-
farendaddr =4011>; t ag=16791~78868996- aBaa- 4784- bh765- 86098b176d95- 32833198

Call -1 D e4f b9980-5a71d048- b0- ae7a6a0a@l0. 106. 122. 174

CSeq: 101 INVITE

Cont ent - Lengt h: 313

Contact: <sip:7878@0.106.122.178: 5060; transport=tcp>

Cont ent - Type: application/sdp

Allow |INVITE, BYE, CANCEL, ACK, NOTIFY, |INFO UPDATE

Server: Medi aSense/ 10. x

v=0

0=Ci scoCRA 3197 1 IN I P4 10.106.122.178
s=SIP Call

c=IN | P4

10.106.122.178

t=0 0
mrFaudi o

42120

RTP/ AVP 102 0 8 9 18
a=rt pmap: 102 MP4A- LATM 90000
a=fnt p: 102 profile-Ievel -i d=24; obj ect =23; bi t r at e=64000
a=rt pmap: 0 PCMJ 8000
a=rt pmap: 8 PCMA/ 8000
a=rt pmap: 9 Gr22/ 8000
a=rt pmap: 18 Gr29/ 8000
a:

recvonly

ACK si p: 7878@0. 106. 122. 178: 5060; t ransport=tcp SIP/ 2.0
Via: SIP/ 2.0/ TCP 10.106. 122. 174: 5060; branch=z9hG4bK147605d100d
Max- Forwar ds: 69
To: <sip:7878@0.106.122. 178>;t ag=ds606d34ch
From <sip:4009@0. 106. 122. 174; x- near end; x- r ef ci =32833194; x-
near endcl ust eri d=St andAl oned ust er ; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-
farendrefci =32833193; x-f ar endcl ust eri d=St andAl oneCl ust er; x-f ar enddevi ce=SEP203A0782D99F; x-
farendaddr =4011>; t ag=16791~78868996- aBaa- 4784- h765- 86098b176d95- 32833198
Call-1D: e4f b9980-5a71d048- b0- ae7a6a0a@0. 106. 122. 174
CSeq: 101 ACK
Cont ent - Lengt h: 260
Date: Thu, 16 Jul 2015 15:39:52 GMVI
User - Agent: Ci sco- CUCMLO. 5
Al'l ow Events: presence, kpm
Cont ent - Type: application/sdp

v=0
0=Ci scoSystensCCM SIP 16791 1 IN I P4 10.106.122.174

s=SI P Cal |
c=IN I P4

10.106.122.131

b=TI AS: 64000



b=CT: 64
b=AS: 64
t=0 0

mFaudi o

4000

RTP/ AVP 9 101
a=ptine: 20
a=rt pmap: 9 G722/ 8000

a=

sendonly

a=rt pmap: 101 tel ephone-event/ 8000
a=fnt p: 101 0- 15

Media Sense[BZE L& , SHBELEH, FEE , BENACKES#E40003t 3% Rsendonly.

BYMBESIPHEARABNETFRNA.

{"sessionData": {

"call Control lerlP': "10.106.122. 174",
"cal |l ControllerType": "Cisco-CUCM,
"endPoi nts": [

{

"clusterid": "StandAl oneCl uster",
"conference": false,

"device":

SEP1C17D341FD21

" dnll

4009

"startDate": 1437061192882,
"tracks": [{
"codec":

G722

"l ocation": "/common",
"medi aSt ate":

ACTIVE

"startDate": 1437061192882,

"track": O,
"type": "AUD O
.

"type":



"xRefci": "32833194"

b,

{

"clusterid": "StandAl oned uster",
"conference": false,

"device": "

SEP203A0782D99F

ndnte "

4011

"startDate": 1437061192882,

"tracks": [{
"codec": "Gr22",
"l ocation": "/comon",

"medi aSt ate": "ACTI VE",
"startDate": 1437061192882,
"track": 1,

"type": "AUDI O

.
"type":

FAR_END

"xRefci": "32833193"

}
1.
"operationType":

ADD

"recordi ngServer": "10.106.122.178",
"rtspUl": "rtsp://10.106.122.178/d14e97859bff 1",
"sessi onNanme": "

dl14e97859bff1l

"sipServer": "10.106.122.178",
"startDate": 1437061192882,
"state": "

ACTIVE

"version": 7

B BRI , MEEKE L&,



0000010897: 10.106.122.178: Jul 16 2015 08:40: 01. 525 -0700:

{Thr d=DI ALOG_CALLBACK. 7} -Core: dispatch

StopRecordingRequestEvent

Si pRequest Cont ext | mpl - 78, type=Si p, Session:

dl4e97859bffl

, ACTI VE, call=SipCall-26, | NBOUND_RECORDI NG, FAR_END, State=DI SCONNECTED,

Recor di ng Adapt er

0000009368: 10.106.122.178: Jul 16 2015 08:40:01. 762 -0700

{Thr d=Pool - capt ur e-t hr ead- 39} % HTTP Response Body=<Sessi on>

<di skusage>
<recordi ng nane="

dl14e97859bff1l

- TRACKO"

size="1"

reposi tory="/comron" />
<recordi ng nane="

dl14e97859bff1l

- TRACK1"

size="1"

reposi tory="/comron" />
</ di skusage>
<rtsplink>/archive/

dl14e97859bff1l

</rtsplink>

B AESH | 5% ,m;tJnEﬁE'l“.i-.ﬁF'*ﬁ_—17(’J‘
MedlaSenseﬁEE?ﬁéCUCM%H&T Z#lo WRL

CUCM#EIRZ A

RESRENE.

{"sessionData": ({

"call ControllerlP': "10.106.122. 174",
“cal |l ControllerType": "Ci sco-CUCM,
"endDat e": 1437061201522,

"endPoi nts": [

{

"clusterid": "StandAl oned uster",
"conference": false

"device": "

SEP1C17D341FD21

%CCBU_CALL_CONTROL- 7- TRACE

firstCall=nul

%CCBU_COMMON- 6- VSMS HTTP | nf o:

to

I &5 BB TRsize="1" , EXR T
I = Flsize="0" , AlFR ~MediaSense Xkt



“dn": "

4009

"startDate": 1437061192882,
"tracks": [{

"codec": "Gr22",

"l ocation": "/comon",
"medi aState": "ACTI VE",
"size": 1,

"startDate": 1437061192882,
"track": O,

"type": "AUDI O

.
"type":

NEAR_ END

"xRefci": "32833194"
3
{

"clusterid": "StandAl oned uster",
"conference": false,
"device": "

SEP203A0782D99F

"startDate": 1437061192882,

"tracks": [{

"codec": "Gr22",

"l ocation": "/comon",
"medi aSt ate": "ACTI VE",
"size": 1,
"startDate": 1437061192882,
"track": 1,

"type": "AUDI O

.

"type": "

FAR_END

"xRefci": "32833193"

}

I,

"operationType": "EXI STING',

"recordi ngServer": "10.106.122.178",

"rtspUrl": "rtsp://10.106.122. 178/ ar chi ve/ d14e97859bf f 1",
"sessi onNane": "

dl14e97859bff1l



"sipServer": "10.106.122.178",
"startDate": 1437061192882,
"state": "

CLOSED
"version": 11
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:.ﬂ Cisco Unified Real Tirme Monitoring Tool (Currerthy Logged into: 14.104,1.71)
File System Edit \Window Application Help

Real Time Mgni‘tgrlng TQO' For Cisoo Unified Communic

Collect Files

-10|

| Select MediaSense ServicesiApplications

[C]1 Select all Services on

Systam |1_E1Tracal.Luucmua
- [ Trace & Log Central Mame | All Servers
Fyetatn Sunmaly | - [ Remote Browse Cisco MediaSense API Senice |
Bystam Summary . Cisco MediaSense Administration ]
. [} Collect Files il
({5emer j QueryWizard Cisco MediaSense Call Control Service E.
| Q CPU and Memory e ; Cigco MediaSense Configuration Service L
[) Schedule Collection| | Iciceo MadiaSense Dalabase Semice ]
Frocess i [ Local Browse Cisco MediaSense Diagnostics |
Disk Usage | ® 1 Real Time Trace Clzeo MediaSense Media Service Cd
j Collect Crash Dum|| | |Cisco MediaSense Parimon Agent | [ 1
ﬁ Critical Semnvices [ Collect Install Logs|| | [Cisco MediaSense Serviceability Administr... | |
lIFemarmance 3 Audit Logs Cigco MediaSense Storage Managementa,.. | :I
Paarmance Clgeo MadiaSense System Service [ |
Feormance Log Viewer
Tools
Alert Central
Trace & Log Central
& — T Nextif;# ¥ packet capture
mAErR , MFERTE,
MIT Luyao [ [
Jetdump Logs ] ]
2acket Capture Logs vl %
’rog Logs ] ]
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1.7 A 15 Mrecording_sessions

utils media recording_sessions file fileName@r ©

MediaSensefal k25 EE M K E100EE %S

IV EFBE.

SER—EBhtmIER , HP @S tkCisco
AT S 28, BHEFCisco

MediaSense M0l 12 i fR # [E £ 1T, ERAEFE T Elplatform/cli/E R 3 | It 7] £ Afile get

activelog platform/cli/fleName@+ T .

% : utils media recording_sessions fileName

FAIEH

- fleRBEFMEHIERNLE

51 %o

. fileNameREZ&.htmIiE BB L ESI &,
ERBHNTTE , BIREILITEE | @& Zplatform/cli/<filename>.htmI#Y Cisco

MediaSense il 42 F PR I Ac s &

gl

#ho MEALABER : file get activelog
platform/cli/<filename>.htm T EHER , AR UK EHBRRERIKHFETE

EEENVE



. utils media recording_sessions file sessions.html Cisco MediaSense. W% &R &R EFE
f#7 B platform/cli/sessions.html, I 1E A LA{E Afile get activelog platform/cli/sessions.html T
#He

2. utilsTRIEHE S

A S utils system maintenance ERUA =2 A Cisco MediaSense E (W #EEE I |, S # RCisco
MediaSensefft BENMRE, BERERHEEZERE , Cisco MediaSensef& %‘E‘Eiﬂiﬂﬁ;ﬁk R MAPIFE
Ko

Cisco MediaSensefE E A BEXNBEFRT ., TREETEHSRALER, EOASEFBAHEZTU
CLOSED_ERRORMREER R, Cisco MediaSenseEZH#MBE AN T EALEENBBREFRK
B,
wE . FRARKHERIRE
HHENR - BRIEEERTHITHERE,
BRNIREDRE
- BHA
. E=H

. HREE
/T\{’J'J :

- utils system maintenance enable
. Utl|31¥\:ﬁ: n:zzrt
- utils RETHEEIR B

— S EAXME

MediaSense g #tE
@Y1k

CSCup24364:C all recording not working for calls with no caller id get#&&2E B

CSCui13760: MediaSense ™ X BB &£ D MIERET B,
CSCtn45420:MediaSenseME Y E2 8% 2k B |, {# Fcamelot SIP#& %,
CSCut09446: MediaSense UIRIEFRCUCME EFAPHE A EH &,

CSCu095309: 5 it H fth B Bh{E FEMediaSenseld & MIBF R EH.,

CSCuq20108:fE A Bk T iF , (ERREI WAL,



http://docwiki.cisco.com/wiki/Troubleshooting_Tips_for_Cisco_MediaSense#Administration
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