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Import Templates

Chooge the Tile you want 10 impon.

Mate
= Yod Can import 3 snghe template 835 @ fon file of an entine folder of templates &5 & Zip fe.
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ImmediateRONA

Session ID

Agent Name

ImmediateRONA

Team Name

Start Timestamp

End Timestamp

46365bf6-06d5-4978-9f77-d1 0aB6358eaT

152b4aSe-d2f6-47b3-8213-6324d553ccd8
152b4a5e-d2f6-47b3-8213-6324d553ccd8
152b4a5e-d2f6-47b3-8213-6324d553ccd8

152b4aSe-d2f6-47b3-8213-63240553ccd8

DernoUsen] csm

Demcuser] csm

Duemecliser] 23m

Domolzen] csm

4129d28¢-202f-474d-ab10-53683ba3938e
4129d28¢-202f-474d-ab10-53683ba3938e
4129d28¢-202f-474d-ab10-53683ba3938e
4189d28¢-202f-474d-ab10-53683ba3938e
e2499c4e-16a1-4b71-99e5-3f558abafSa7
£2499c4e-16a1-4b71-09e5-3f558abafSa7
e2499c4e-16a1-4b71-99e5-3f558abaf5a7
02499c4e-16a1-4b71-00e5-3f558abafSa7
589b63e6-9d07-46d6-9283-b02152c20910
589b63e6-0007-4606-0283-b02152¢209f0
589b63e6-9d07-4606-9283-b02152¢209f0
0520d9b0-d252-4b82-960c-6c23%9a311a02
05e0d9b0-d2a2-4bB2-960c-6c2395311a02

05e0d9b0-d2a2-4b82-960c-6c239a31 1202
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02/24/259:01:10 AM
02/24/259:10:30 AM
02/24/259:10:30 AM
02/24/25910:31 AM
02/24/25 9:10:31 AM
02/24/259:11:42 AM
02/24/259:171:42 AM
02/24/259:11:42 AM
0Z/24/259:11:43 AM
02/24/259:23:49 AM
02/24/259:23:49 AM
02/24/259:23:49 AM
0272425 9:23:50 AM
02/24/25 9:34.03 AM
02/24/259:3403 AM
02/24/259:34:03 AM
02/24/259:38.42 AM
0Z/24/259:38:42 AM

02/24/25 9:38.43 AM

02/24/259:01:11 AM
02/24/25 9:10:30 AM
02/ 24725 9:10:31 AM
0224725 9:10:31 AM
02/ 24/25 910032 AM
02/24/25911:42 AM
02/24/239:11:42 AM
02/24/259.171:43 AM
02/24/259:11:43 AM
02/ 24/25 9:23:49 AM
0224725 9:23:40 AM
02/ 24/25 9:23:50 AM
022425 9:23:50 AM
02/ 24/25 9:34:03 AM
02/24/259:34.03 AM
02/24/25 93403 AM
02/24/25 93842 AM
0Z/24/259:38:43 AM

02/24/25 9.38:43 AM
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Filters

- NextState O W

Activity Duration ) @

@) isin() isnotin(C) regular expression

Field

con-to-agent-error X

- Team MName

00:00

00:00

00:00

00:00

00:00

00:00

00:00

00:00

00:00

00:00

00:00

00:00

00:00

00:00

00:00

0000

00:00

00:00

00.00
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Filters

- MNextState O @ ‘ -: Activity Duration 'i'\ - Team Name ©)

(Range: 0.0 - 72202.0)
[ Between - I

[ 3000 17990

Filters

- Next State <) @ :° Activity Duration ) i [ Team Mame r:;i]

O isin() is nmil7@ regular expression

*Type to filtgr available values below
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ROMA between 3sec to 18seconds

Session ID = Agent Name Team Name Start Timestamp End Timestamp Duration
6e3c9dff-9960-42f1-b900-37890f050816 02/24/25 8:06:05 AM 02724725 8.:06:09 AM 0003
390ff180-299-4b0d-841¢c-1abe2c9492c2 02/24/25 8:41:06 AM 02/24/25 84111 AM 00:.05
9d7f5981-acd2-473a-a137-27ec51c 18907 02/24/2510:00:50 AM 02724725 10:01:03 AM 0013
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Field Variable

connect ¥
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:: Activity State < Bl lss Mext State ¢ W 3 Activity Duration & B 3 Team Mame & W
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Field Variable

con-lo-agent-emor X
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Session ID = Agent Name Team Name Start Timestamp End Timestamp
af2d7ecf-3940-466e-8650-200750184362 02/24/25 7:37.04 AM 02/24/25 7:37:22 AM
af2d7ecf-3940-466e-8650-200750184362 02/24/25 7:37:29 AM 02/24/25 7-37.48 AM
7fb401a7-9c8a-4550-a4be-fic1 48306012 02/24/25 8:44:17 AM 02/24/25 8:44:35 AM

b45b208b-cad1-4470-b3c6-d59b6a7fob5a
3cb8eb51-cd6b-defe-Bele-a7c3fal BaBo2

50753ed6-c013-4ea5-89f4-0d46b411ccad
05e0d9bD-d2a2-4b82-960c-6c239a3114...

a5cb9310-0593-4586-a466-35270ch770...

02/24/25 9:00:04 AM
02/24/259:05:39 AM
02/24/25 929716 AM
02/24/259:42:11 AM

02/24/259:44:11 AM
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02/24/25 90023 AM
02/24/25 9:0:5.58 AM
02/24/25 9:29:34 AM
02/24/25 9:42:30 AM

02/24/25 94425 AM
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