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- Cisco Unified Contact Center Enterprise(UCCE)
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https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvd10535/?reffering_site=dumpcr
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0000019503: 10.250.20.56: Aug 28 2019 14:26:19.232 -0700: %CCBU__CU C_SECURI TY- 3- EXCEPTI ON_I NFO
% bui | d_date=Jan 17, 1970 5:01 PM[build_type=rel][exception=java.sqgl.SQException: Unique
constraint (inform x.ul21 108) vi ol at ed.

at cominformx.jdbc.1fxSqgli.addException(lfxSqli.java:3176)

at cominformx.jdbc.1fxSqgli.receiveError(l1fxSqli.java: 3458)

at cominformx.jdbc.1fxSqgli.dispatchMsg(lfxSqli.java: 2369)

at cominformx.jdbc.1fxSqgli.receiveMessage(lfxSqli.java: 2294)

at cominformx.jdbc.1fxSqgli.executeConmand(IlfxSqli.java:871)

at cominformx.jdbc.|fxResultSet.executeUpdate(lfxResultSet.java:290)

at cominformx.jdbc.|fxStatenment. executeUpdatel nmpl (I fxStatenent.java: 1107)
at cominformx.jdbc.|fxStatenent. execut eUpdat eBody(|fxStatenent.java: 381)

at cominformx.jdbc.|fxStatenent. executeUpdate(lfxStatenent.java: 269)

at com nthange. v2. c3p0. i npl . NewPr oxy St at enent . execut eUpdat e( NewPr oxy St at enent . j ava: 64)

at

com ci sco. cchu. cui c. busi nessl ogi c. user sync. bul ki nsert. Cui cUser SyncBul kl nsert Super vi sors. doBul kl n
sert (Cui cUser SyncBul kl nsert Supervi sors. java: 212)

at

com ci sco. cchu. cui c. busi nessl ogi c. user sync. Cui cUser SyncPr ocessi ngCent er Wor ker Runnabl e. r un( Cui cUs
er SyncPr ocessi ngCent er Wr ker Runnabl e. j ava: 108)

at java.lang. Thread. run(Thread. j ava: 745)

Caused by: java.sqgl.SQLException: ISAM error: duplicate value for a record with unique key.

at cominformx.util.IlfxErrMg.get SQLException(lfxErrMsg.|ava: 408)

at cominformx.jdbc.1fxSqgli.receiveError(1fxSqli.java: 3463)
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run sql select id, name, sanmaccountnanme from cui c_data: cui cuser where (samaccountnanme is null or

samaccountnane = '') and nane not like 'CU Q\%
run sql update cuic_data: cuicuser set samaccount name=nanme where (sanaccountnane is null or
samaccountnane = '') and nane not like 'CU Q\%

run sql select nane, description, alias from cuic_data: cui cuser order by description

BT EHAEHEERIECUIC UIFRIEREERE /S B/ID:

run sql select id, name, description fromcuic_data:cui cuser

FERAEDUMTAR :

6FD44DB6100001620010065A0AFA1438

—BEHETID, RANACRAEETELEN , YAEMNEGTHRINWIDELR "<userld>, &

Wil

run sql select Id, Schedul edreportNanme from cui c_dat a: cui cSchedul edReports where Userld =
' <user|d>'

run sql select Id, nanme from cuic_data:cu
run sql select Id, nanme from cuic_data:cu

run sql select Id, nanme from cuic_data:cu

run sql select Id, name from cuic_data: cui cReport where Omner = '<userld>'

run sql select Id, name from cui c_data: cui cDat asource where Omer = '<userl|d>'

run sql select Id, name from cui c_data: cui cVal ueLi st where Omer = '<userld>

run sql select Id, name from cui c_data: cuicCollection where Omer = '<userld> and Val uelistld
is not null

FERRBIH | BB 1EREMBREERE.

cCat egory where Omner = '<userld>'
cbDashboard where Omner = '<userld>'
cReport Definition where Oamer = '<userl|d>'



RN BEHPEHCUICEEERFMID:

run sql select id, name, description from cuic_data:cuicuser

BEML

1111111111111111111111111111AAAA

ETUTERUNERERNAEE

run sql update cuic_data:cuicreport set owner = '1111111111111111111111111111AAAA" where owner
in ( select id from cuic_data: cui cuser where name in ('Ci sco\ladnmin'))

run sql select id,nane from cui c_data: cui cschedul edreports where owner in ( select id from

cui c_dat a: cui cuser where nane in ('C sco\adnmin'))

run sql update cuic_data:cuiccategory set owner = '1111111111111111111111111111AAAA" where owner
in ( select id from cuic_data: cui cuser where name in ('Ci sco\ladnin'))

run sql update cuic_data: cui cdashboard set owner = '1111111111111111111111111111AAAA" where
owner in ( select id from cuic_data:cuicuser where nane in ('C sco\adnmin'))

run sql update cuic_data: cui cschedul edreports set userid = "'1111111111111111111111111111AAAA
where userid in ( select id fromcuic_data: cui cuser where nane in (' G scoladnin'))
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