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* Route_Call_Detall
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HEHTARENEENENER. ELEEAWLHNAWDB LETT,
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LEATARENEREESIZENESH. ©LEEAWLHAWDB LETT,

#&£Agent inner join Person Ai#E##Agent.*,Person.* fitAgent.PersoniD=Person.Person|D# & #
Agent.*,Person.”

H i SupervisorAgent="Y'
%,

i#iZEnterpriseName, SupervisorAgent, FirstName, LastName, LoginName , #£AgentRZBinA
Person ON Agent, PersonID = Person.PersonID , EH SupervisorAgent ='Y"

Z2AN TERE,
WEHATARERNER —XEANEAEBRENEA , eS4BEAWLEWAWDB LIET,

REFEATRRIZFFR (ADLEER ) , Agent_Real_Time ART , HH
A.SkillTargetlD=ART.SkillTargetIDFIA.PeripherallD= '5000'

fAgentState IN(4','3''5''6','8")
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e EEFE AR IRIZA EnterpriseName , Agent_Real_Time ART ,
A.SkillTargetlID=ART.SkillTargetIDFIA.PeripherallD='5000'
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R EEARIEZE count(A.EnterpriseName),Agent_Real_Time ART , E &
A.SkillTargetlD=ART.SkillTargetIDFIA.PeripherallD='5000"
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iEZFEAT.EnterpriseName AS AgentTeam, A.EnterpriseName AS SupervisorName
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Agent_Team AS AT INNER JOIN Agent_Team_Supervisor AS ATS ON AT.AgentTeamID
=ATS.AgentTeam|D

RIER IN A BEFE#E B ON ATS.SupervisorSkillTargetID = A.SkillTargetID
H A EnterpriseName LIKE "%t BEE#Y Supervisorfy it %% 18 4
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EEA SkillTargetlD, A.EnterpriseName, T.EnterpriseName
fEAgent as A , Agent_Team_MemberfE BATM , Agent_Team{EAT
H A SkillTargetID = ATM.SkillTargetID

FMATM.AgentTeamID = T.AgentTeamID

FA . EnterpriseName , @1 "%Enterprise name of the Agent here J

BERRE-RTRENFUEHNER
25 5 7 FA A EEN — K P BRI A9 OF 4 69 AR BR A

#¥Termination_Call_DetailFiE#E* , E#DateTime>='2025-08-07 00:00:00'f1DateTime<='2025-
08-07 23:59:59'
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#Termination_Call_Detail#Fi&#1E* , HADateTime>="2025-08-07 00:00:00'#DateTime<="2025-
08-07 23:59:59'F1ANI like'%NUMBER_HERE'
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£ A th &= 38 AT LA Termination_Call_Detail &R #EHRouterCallKeyfRouterCallKeyDay & & .
# Termination_Call_Detail#i&{ZDateTime. ANI, RouterCallKkey. RouterCallKeyDay , EH

DateTime>='2025-08-07 00:00:00'fDate Time<='2025-08-07 23:59:59' 1 ANI
like'%NUMBER_HERE'
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SELECT Master_Script.EnterpriseName , FinalObjectID

FROM Route_Call_Detall
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ON Route_Call_Detail.ScriptlD = Script.ScriptID

SCRIPT.MasterScriptID £ & A ZR B2 Master_Script = Master_Script.MasterScriptID

WHERE RouterCallKeyDay = '{2 B{#yRouterCallKeyDaykJ{E'

AND RouterCallKey = 't 22 EX#I RouterCallKeyH &'
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+ Dialer_Detall
—RRETHETISED
FALEHTERNERERERHETHNTSEBNER.
iEEC.CampaignName , count(DD.CampaignID)CNT
f##¢Dialer_Detail DD , H#55EEC
HrADD.DateTime >='2025-08-07 00:00:00'
HADD.DateTime <='2025-08-07 23:59:59'
FDD.CampaignlD=C.CampaignID
#DD.CampaignID, C.CampaignNameZ#8
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#Dialer_DetailFi##DateTime, Campaign.CampaignID. Phone, CallResult,



Campaign.CampaignName
Dialer_Detail.CampaignID = Campaign.CampaignID_EEJINNER JOINSEED
WHERE DateTime >='2025-08-07 00:00:00'#DateTime<='2025-08-07 23:59:59'
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SELECT
Dialer_Detail.DateTime , Dialer_Detail.CampaignID , Phone , CallResult , Campaign.CampaignName
FROM Dialer_Detail

Dialer_Detail.CampaignID = Campaign.CampaignID L #JINNER JOINSEE)
WHERE DateTime >='2025-08-07 00:00:00'#1DateTime<='2025-08-07 23:59:59'

AND Phone IN('Number here' , 'Number here' ,'Number here')
EHR—RBARRETEBNHISEEEE,
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iE#EC.CampaignID. C.CampaignName

f#CAMPAIGN{EAC LEFTHIA

Dialer_Detail AS DD ON C.CampaignID <> DD.CampaignID

WHERE DATETime BETWEEN '2025-07-01 00:00:00'AND '2025-07-31 23:59:59'
#C.CampaignID, C.CampaignName#% #
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iEZ#ECast(DD.DateTime AS date)As Daily, C.CampaignID, C.CampaignName,
COUNT(DD.CampaigniD)as CNT

#&Dialer_Detail DD INNER JOIN CAMPAIGN C ON DD.CampaignID = C.CampaignID
H #DD.DateTime >='2025-08-07 00:00:00'#1DD.DateTime <='2025-08-07 23:59:59'

GROUP BY Cast(DD.DateTime AS date),C.CampaignID , C.CampaignName



CNT DESC:T 8
EmiZEE 5 N E AR AR R ME R AR ETE

EALEHTUESSETHIDREEANSEHBARNAR , AR HRTBEDNRRE
HE B

iE#IRH.ImportRulelD, IR.ImportRuleName, QR.QueryRuleName, CQR.CampaignID,
C.CampaignName. IRH.StartDateTime, IRH.EndDateTime. IRH.TotalRecords

#Import_Rule_History/E & IRH A 2B B 12

Import_Rule AS IR ON IRH.ImportRulelD = IR.ImportRulelD A ZF B {2
IR.ImportRulelD = QR.ImportRulelD A ZBE#$E £ HIQR_Rule

QR.QueryRulelD = CQR.QueryRulelDAE## CAMPAIGN_Query_Rule AS CQR
CQR.CampaignID LHISEEIAS C = C.CampaignID

WHERE(#£'2025-08-07 00:00:00'#1'2025-08-07 23:59:59' 2 E#YIRH.StartDate Time)
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