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< IMI OAuth Client Credential

Credentials
Name *

Resource Domain *

Client ID

Client Secret

Scope

Token URL
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Workflows Overview:

- Channel specific inbound workflows needs to be created per

FBM SMS Email Chat channel/trigger
e IRBannd [l henna - Routed 'I.nvorkflow is 1 per instta nce and gets triggered when an
Workflow Workflow Workflow Workflow agent clicks ‘Accept’ button in WxCC desktop.

Routed Workflow | Modified workflow is 1 per instance and gets triggered when an
Modified Workflow | agents attempts transfer/conference in WxCC desktop.
Closed Workflow | - Closed workflow is 1 per instance and is triggered when agents
! click on ‘End’ button in WxCC desktop.
- Routed, Modified, Closed workflows are readily available and
can be uploaded to the tenant and then updated with the tenant
IMI Connect Tenant Channel Specific Flows specific configuration.
Assets Channel Agnostic Flows

T & core workflows 3 B Github:Webex Connect Flows,
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https://github.com/CiscoDevNet/webexcc-digital-channels/tree/main/Webex%20Connect%20Flows/v2.1

Create Flow

Flow Name
Facebook

Type
® Work Flow Vioice Flow

Method

Upload a flow

New Flow
Copy from existing flow
Upload a flow

Drag and Drop "workflow' file

Choose File

Cancel =G0
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Assets

Mumbers

Apps

Integrations
regration ID: a_1660169606185243
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< Manage Integration - Prebuilt Integration
I

Integration Details
Name 8 Webex CC Engage
Description ] CRUD for imiengage test12223
Sarvice W2, bhusures_IMI_Ni egration, Jeew st_Service, TAG_Dock3, Bala_IMI_Integrati
y_IMI, New_TAC_Erm:
Flows = Rowted_Floy
bhusure
TAC_Lin
Rules = A
Tenant Identifier : raane = 0
Validate Signature g Disabled

Authorization for Inbound events

Authorization a Disabled
Nede Authorizations
Authorization Auth Type Grant Type Status Action
> WxCC Engage Authorisation oauth2 elient_credentials Authorized
Nodes: - 30 Authorization
Node

Eqﬂﬁﬂﬁﬁﬁﬂtiﬁiﬁﬁﬁ? Webex CC Task integration.

< Manage Integration - Prebuilt Integration

It on Details

Integration Details

Name

Description 3 Make CRUD operations on WxCC task APis

Service 3 Core Task Flows, Anuj_imi_service_V2, bhusures_IMI_New_Integration, Jeavan_Test_Service, TAC_Dock3, Bala_IMI_Integration,
Cisco_Live_Test_Anu]_Ramiro, Mykola_IMI, New_TAC_Email_Dock

Flows ] Routed_Flow, Modified_Flow, a_Flow cebook w, LiveChat_lnbound, LiveChat_Close, bhusu
bhusures_imi_ < ch Soch SMS_work Ml
TAC_Live v1, gmailemailoauth? _Flew, Facebeok fow M

Rules : MNA

Tenant Identifier 3 =0

Validate Signature : Enabled

Secret Key Created On Created By Status Action
ahie = (7 02-08-2022 10:58 UTC -0400 Admin

Authorization for Inbound events

Authorization : Disabled
Node Authorizations
Authorization Auth Type Grant Type Status Action
> WaCC Authorisation oauth authorization_code Authorized
Nodes ___* Add Authorization
Node
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Configure New App

App Type
All Apps

Mesage data showe bolow Is for Lant 30 days

- : Channel Apps (37) Messages Sent Messages Received Actions
Integrations
FB_Myola & (G2
(-] App a2 1790674030000 [ 14

Sorvica - Mykoka_iki

Raltiscolivel ©
App D RATG1ES51D 3 2
Service - ReCiscolivel

Ciscolabuser7Chan © (D)
App D CHIB161920 1 3
ol .

Servico = Ciscolive? , Cisco Live

%ﬂiﬂ’ﬂ@ﬁﬁ Eﬂ%% ﬁ*ﬂ Add Messenger Page.
Con_ﬁgure New P_tpp - Messenger

Madme
Facebook test] Docs

Messenger Page Details
You can add ong of your Messenger pages in this application 10 send and receive from your 5. Learn more about messaging on Messenger in our docs
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Select Messenger Page

We found the following pages in your Messenger account

IM1_Fb_Demo

AVAILABLE

SEfFacebook B H webex cC BA{EFE Webex Contact Center EIEEFIF,

Register to Webex CC - FB_TOI_App

Are you sure you would like to register this app to Webex CC7? Please note that once registered
to Wabex CC you cannot deregister this asset.

SELECT SERVICE

Select Service

S BR7. FEWebexF RO EEM SRRV A O RMRKS,

B Webex Contact Center P9 P ) ?gﬂﬁ.g Provisioning > Entry Point.



Provisioning
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Webex CC With WxC as PBX

[ashboard

I A O3 channel Type - Social Channel, Social Channel Type - Facebook Messanger N Asset Name.

1
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Webex CC With WaC as PBX | Local Time

@ mdanylch mdsaylch_cep_produs wce?@email carebybeid.com -

General Satlings

Hame

Description

Type

[Cnanre: Type

[ Social Channel Type

I Assel Hame

FB.Mykola I

Status

Advanced Settings

Time: Zone (Routing Sirategies Only)

(GMT-05:00) Eastem Standard Time {America/bew.

Associated Queves

Associated Queves

Eﬁ%ﬁu Channel Type - Social Channel.

Queue Routing Type E.[ﬁ'é% Longest Available Agent EY, Best Available Agent.

-4
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General Seftings

Contact Routing Settings

[ Queve Routing Type  Longest Available Agent ]

stributicn Group o assoclate one or meee feams with this quese. Add multiple groups to distribule coaversations 1o more feams a3 time in quese

Advanced Settings
Miximum Time in Queve

Time Zane (Routing Strategies Only) Defarit (Temant Time Zone)
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Flow Settings Help

General Flow Outcomes [ Custom Variables ]

Define values for custom variables you have created in the flow.

Variable Name Default Value (Optional) Externalize
FBpageid [ 104482825663424 ]

appid

a_B37926733345030000 ]

messengerPayloadObject

messagetext

attachmentURL

nonPCIComplianceReasonObject

conversationid

isPCIValidationDone

isPCICompliance false

dropCountAttachments 0

EZ 2 EREN P Ik EFBpageidMappid. BARK Assets WiRIZFEM,

A Type
Al hpps
Messagye data shane bedonw I8 e kit 30 days

Craenel Apps (370 Masabges Sent Miesangis Rocaived ACtions

FB_Mykola © IGD
[~ ] o0 - 8 6ITHR6 70345 0 62 5 -

Messenger Page Details

Messerges page

Ityioola Tess FB page
ADKN Akt By
Ik D Mick Danilchuk

Welcome Screen
Persistent Menu
Whitelist Domains

Page Discovery Plugins
Massage Us I

Massage us plugin rendars a button which when clicked on, redinects the wsers io the messenger and cpens 8 conversation with your page Immediately. You must Include the Messenger's J5
SDK and the code snippet below to use this plugin on your website.
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EFacebookifﬁ,EF ) Eﬁlﬂ] Queue Task i‘j’ﬁﬁ

< Facebook flow Mykola

douilFaiura po-de o
/ Messengermend [onen

)i

Evaluate

i_ o ’.G“\ -

EQE Queue Name f@}ZE"J—T:T: Webex Contact Center Fﬁﬁo

¢ Queue Task Input Variables
Configuration Transition Actions (Optional)
Method Name Custom Variables
Queue task v Start
NODE RUNTIME AUTHORIZATION Evaluate
WxCCTacRootConnect
Messenger
Task ID Conversation ID Search Conversation
S(flid) S(conversationid)
Create Conversation
Media Type MEDIA CHAMNEL
Social L Facebook Messenger =

Re-open Conversation

Queue details

Queue Name Append Conwversation
Mykola-IMI-FB-Q -
Queue routing Type: Longest available agent Create Task

BLERR , B—T makeLive Rt , RECEMFEZER



¢ FB_TOI_TestFlow
Working Draht =

$HB10. M EFacebook B IhEE,

BB HFacebook EHEIXHEE , BEME Assets WIE— TMessengerEEH

Manage App - Messenger

Hame
FB_Mykola Configure Outbound Webhooks DOCS

Pesigiered on 10708 £1.00-06.0
ol aamigran 10 yiinta B

Messenger Page Details

Massengar page
Mykota Test FB page

ADMIN Added By
Hick Danilchuk Nick Danichuk

ZE A BB Facebook® , & A LAtk Facebook B E &% H &

M Mykola Test FB page

Real Estate © Send message

Hi! Please let us know how we can help.

Home Reviews Videos Photos More *
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