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Flow Settings

Custom Logs Flow Outcomes Custom Variables

Flow Name ©
My Inbound Chat Flow

Description (Optional) ©

Advanced settings (optional)
Set flow behaviour when running multiple instances of flows in parallel.

Correlation ID ©
S(corrid)

Descriptive logs ¢ can take Upto 2 mirutes to take effect
Activate to capture information required for developers when trying to debug a problem, helpful when testing your service. Descriptive logs capture
complete transaction details including sequence of all activities within flows, send/receive message payload, HTTP request & response entities which

may include sensitive Pll data of your customers. Descriptive logs captures data for latest live flow version.

Enabled for 1000 Mins or 1000 Transaction

» Prevent duplicate flow runs
Dhatied Enable to set a unique identifier for each run of the flow. Duplicate requests with the same set of identifiers will be discarded. Comma separate multiple

identifiers.

Flow id: 30198
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My Inbound Chat Flow
6-LIVE +

L4

et ———)

TRANSACTION LOGS baibdb63-b817-4332-bb5c-98Echafcad39_30408 158092 X

Jul Sth, 2024 00:00:00 to Jul Fth, 2024 23:59:59

TIME STAMP 3 | TrRansacTION ID INVOKED BY TIME TAKEN (HH:MA25.555) LAST NODE

09-07-2024T18:56:02.171+01:00 badbabé3-ba17-4332-bb5c-988chafcad 30_30408_158092 Rule 30408 00:00:02.001 End - Success
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- BB : digitalrouting.log
- JBIBCLI:file get activelog /hybrid/log/digitalrouting/digitalrouting.log
- EIBBIEES : https:/<cloud-connect-server>:8445/drapi/log/digitalrouting

@ cdoudconnectl.dcloud.cisco.cor X

& C 1{t A Notsecure || b&#ps//cloudconnecti.dcloud.cisco.com:8445/drapi/log/digitalrouting

DigitalRouting

Filename Size
digitalrouting.lc- 34247156
Open link in new tab
GC-2@24-a7-02 11- - o i 113522
= Open link in new window
digitalrouting-2¢ Open link in incognito window 4618167
digitalrouting-2¢ 4666346
digitalrouting-2¢ Copy link address 4706035
digitalrouting-2¢ Inspect A566034
digitalrouting-2824-87-82-17-96.log.82 ASSAS36

digitalrouting-2824-87-82-17-95.log.82 4568792



https://%3Ccloud-connect-server%3E:8445/drapi/log/digitalrouting

BE—THEAFES , REIKX—T Savelink As (I EHESFA ) 4
A] LA7Edataconn.logts 2 # R Mt 438 (5] 25 R RE

- BE#EB : dataconn.log

- JBIBCLI:file get activelog /hybrid/log/dataconn/dataconn.log

- WBIBBIESS : https://<cloud-connect-server>:8445/drapi/common/log/directory/taos-log-
a_hybrid log dataconn

[ @ doudconnectl.deloud.cisco.con X

<« C 1t A Notsecure | k#tps://cloudconnect.dcloud.cisco.com:8445/drapifcommon/log/directory/taos-log-a_hybrid_log_dataconn

Platform

Filename Size
GC-2824-85-16_14-46-82.log 3458
dataconn.log 7@9332

Cpen link in new tab

dataconn_err 421736
— — Cpen link in new window
dataconn_err Cpen link in incognito window 17388
dstaconn.28: 445858
service.log Copy link address 3le
GC-2824-85-1 Inspect 2472
service.2624-May-13.0.log.gz 133
GC-2824-85-13 12-81-11.log 19z2a3
dataconn_error.2824-May-15.8.1lcg.g2 18153
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https://%3Ccloud-connect-server%3E:8445/drapi/common/log/directory/taos-log-a_hybrid_log_dataconn
https://%3Ccloud-connect-server%3E:8445/drapi/common/log/directory/taos-log-a_hybrid_log_dataconn
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- B—T "8RE) BERYEME "HBAEIE, > "EZTE, > "THEAEIER,,

- £ "B ABIE, (Developer tools)> "#2#|#&, (Console)EH L , IH— TEWARLRE
EIE . REAF. BETRBEE. RE#HXMLHttpRequests,

- £ "B ABIE, (Developer tools)> "#8#% 1 (Network) EE L , 2 — T WA 5% Wik P E
IH . REHF

- BARARREEME.,

- REEBBRFHAURL,

- BIE, TEBR-TAHE "#HHE) EBNRE £S5 FA RKERFERR.
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« 1& "H#ER. (Network) BE A |, - TEWMAFRIZFERE | FABK,
- BE  TEBE-TARMEENERIERE 283 F4A. REEZRHEMNMBR B,

Save page as..

Create shortcut...

Clear browsing data...

Extensions

Task manager

Developer tools

Ctrl+5

Ctrl+Shift+Del

Shift+Esc

Cirl+Shift+I

— o4
w 8
Mew tab Ctrl+T
Mew window Cirl+MN
Mew incognito window  Ctrl+5Shift+N

History

Downloads Ctrl+]
Bocckmarks

Zoom - 100% + : :
Print... Ctrl+P
Cast...

Find... Ctrl+F
Mare tools

Edit Cut Copy Paste
Settings

Help

Exit
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Sign in to Sync

Content Blecking

Mew Window

Mew Private Window

81 &

Eestore Previous Session

Zoom — 100%

Edit

Library

Logins and Passwords
Add-ons

Options

Customize...

RN I

Standard

Ctrl+ M
Ctrl+Shift+P

+

Ctrl+5Shift+ A



« "iRAE:4002,desc{EBAIEIE | £ : [ id : cb7f4158-bd62-4a46-a1ae-d2ac704d2144"

BEROR R E

« fEWebex Connect Portal & , EfinE|Service >>i##2 IE #E#Y Service >> Flows >> Edit flow >>
select Edit >>#Z M ~ "CCE Create Task. Hi2}

« f£Domain ( 32 ) Wz , B AWebex Connectf A OB , LUERES S8 A 55 R % B Cloud
Connect ( &XHlH AR ERIE )

- BEWABENRERE>>RFE>>BA>>BEZERNERARES>>BA.

R 4:Finesse L BiManage Digital Channels ( EEEFEE ) NI EEZLZHFANZE
A (#B|MAZEHIMIR),

- RERFEEAHENAELEAMAERBZA(SSO). MRKRMASSO , MIEEHFBEHAS

7o
I o

- MRKREFEEHASSO , BT EHAAZ  FRERERZHE B I UETHREEER.

=¥ 5:Finesse LN EERHFEEZEAKRR , HBRER — BEHAEEHFTEE, &
EEHVNT BIF,

2 %1% A 58 R : "Digital channel configuration not have configured orgID"

R Cisco Finesse Administration page >> Cloud Connect Settings T it EEFEE |, BIFERIL
$HER

- HBRE AT EMMCloud Connectfal [RESEEAHE Ao



' B (Gikco Finasse AANilutIrstics *

= c G B finessel.dcloud.cisco.com/cfadminf/container/Zlocale=en_US

(i tem e eem A e T TaT e
Eies Cisco Finesse Administration

ﬂ Username

Settings

Password

©

Call
Variables
Layout

Deskiop Chat Server Settings

Desktop

Layout . .
Primary Chat Server

E Secondary Chat Server

Cloud Connect Server Settings

Username administrator
Team . .
Resources
Password® | e
Publisher Addrass cloudconnect] .deloud.c
Workflows
Subscriber Address

a

B2 Cloud Connectfl IRBFERE R , HMEURLIFEREEF FIOrgID:
* https://<finesse>/finesse/api/DigitalChannels/Configuration

THRERE RS



Thus XML file does nod appear o bave s stvle inframation associated vagh i The documen tree m dhown below

—=IhigitalChannel
—=Lsnhpuration™
=0rglD=ab XSabil. h 34 Th1- 96 Th-Sa S0 HE 54 108 Orgl D=
i DiataCenter=LS | < DatxCenters
Connfigurations-
< Thegita i hanaelr

MRELZEFFHEMorglD , Al :

+ Cloud Connect tHy & 28 <E 1T (utils cloudconnect list)
)

» Finesse#Cloud Connect{r B 8 = I HY £ 84454 FH LE ,

EII:I-
i
Yol
i3

&R Finesse M CloudConnectZ 7B RE , Cisco Finesse Desktop WebService Hi
BRUTAR :

{"seq":732,"Tevel":"ERROR","timestamp":"Dec 12 2024 14:50:04.069 -0500","thread-name" :"FINESSE-STATE-CH

£ LA CLIGR 7 B R AR

« T£Finesse L : F A E#R<cloud-connect-fadn> 8445
« 7£CloudConnect t : F| A #8&E#R<finesse-fqdn> 8445

=4 6:1EFinesse LEEHFEEEAKRR , HRER — BFAKXR. BERHTHESR

o

B8 8542 442 H 55 RonConversationLoadedError '9005' , 3§ RWebexiZ&|F 0P FEMNIISHEE
FHERBE,

bundle.js:1 {code: '9005', message: 'could not verify the authenticity of the source app'}
useMediaSetup.js:156 onConversationLoadedError {code: '9005', message: 'could not verify the authentici
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: 9005

useMediaSetup.js:156 onConversationLoadedError could not verify the authenticity of the source app
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: undefined



BEHR A

- BBRERYIIS_EAE KK S Ecsr(show ids token csr)ETEMEE,
- BEBRBNEE (ResrEK ) EF LEBwebexizfldh O ( BEIGOSSBHEROSHFER

)
- BRBIERRE , REEFREBERI EHAH.
- BELEBIIEA

WRIASIHE IDSTHECSRETEAERE K MR BREERK , MIFEEH T "Regenerate the public
key certificate using Cisco IdS | — SIS EE,

- MEE  EREEFEERHT , RACTHREFMBEIISARS , X EEFEN BRI EH
2 Ao

E15']77(1_:F|nesseJ:'”:iE§5l-T— BEEAKLM  HIRHER —BEALKK. REKBFERE,
HEANERE,

BIE 2542 /48 H 558 ~onConversationLoadedError '9010' , kB F #9Engage(orgID) ¥ R 1F1E
ZERAE,

onConversationLoadedError Object

useMediaSetup- handleOnLoadError Received errorCode: 9010
onConversationLoadedError User 1is unauthorized to access this tenant
useMediaSetup- handleOnLoadError Received errorCode: undefined

R

- Webex Engage LI EF A E BB ERERTEMRAE
- FREARERERMNNERNTES (orglD) L,

1‘?17}"]8'Tj_:FlnesseJ:’“IE%l—?—JE ESAKY , HRER —KREBETTH., BAREE
AFERERE


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987

Media channels not available

TOU arg nol figured to use Media Chann

R

- BEFEEEERHNENWebex Connect MRDHIHAREAR
- RERETMEBMY , F6H8E8EH KB Webex Connect MRDEJPrecision Queue(PQ)HI — %8
o

- BERBEANMRDE & EF,

INRWEREAFEHEMRWebex Connect MRDIHIPQHI R B R RILEEES | BiER AN — B8
$532ID CSCwk50394



https://tools.cisco.com/bugsearch/bug/CSCwk50394




- EBEIEBFETR  useMediaSetup.js:242;8 5 AL FE A EBE EMRD,
o BRI$EIE2ID CSCwWk50394FRH R



https://tools.cisco.com/bugsearch/bug/CSCwk50394
https://tools.cisco.com/bugsearch/bug/CSCwk50394

i B FE #7118 B|Webex Connectid EMRD A By R BE4H .
RO OEZTHREAK —ELZBAER, HRABRLER , RREBELZEAER,



W 4 BG... WiConnect_SGPG1
o . £ Transter (& End

Failed to losd data

EXRT "EEHFEE, PIERKRIJANKREFZMENECCERE,

BIE 1258 HEEHE T © <finesse-fqdn>:8445/desktop/undefined/api/app-config: 1 EZ 8 A &R
. fal BR BT SA404 ()R RE B FE
Decrypt Logs from the Live Chat Inbound Flow#& 7 :

{"statusCode":403,"m_strResponseBody":"{\"errors\":[{\"error\": {\"id\":\"20283\",\"status\":403,\"messa

ERILIEER | FFHRR

« ECCE Administration B E I Digital Channel SettingsElB/N TE T IEfEE B 7 EFIADR
ECCEE,

- BFHIFDR ECCEEH B IERE,

« 71£Configuration Managerfy "List Tools, (/RETIE ) T , #5AH/14DR ECCERBIEARE
MEIERTUSHEEHEERED,



MiEE : BHMEECCEBIED KNE.

SAFIEECCEH !

* user_DR_Primary

» user_DR_Backup

» user_DR_MediaResourcelD
» user_DR_CustomerName

« user_DR_MediaChannel & &

EBRXBECCERMFMENR , FBBUCCE 12.6.2TEFMEAWebex ERN B FRBEES —F
PR B F IR HEBHWECCREE S



Digital Channels

Digital Channel Settings
Digital Channel Statistics

Digital Channel Settings Media Channels User swmmm

ECC Variables ©
Name. 3 Tyee
user_DR_Customer! Name scalar
user_DR_MediaChanneiName scalar
user_DR_MediaResourcelD scalar
user_DR_Primary scalar

user_DR_Backup scalar



c— Expanded Call Variable Payload List

CTI Message Size Bytes
Condition Value (Case Sensitive)

- user.microapp.overide_ch Used by system to ovenide the CLI field on outgoing
[Jsave Cancel filter changes usei.microapp.pd_lts "Specilies whether Unified CVP's Text ToSpeech ([

: user.microapp.play_data Default storage area for data for Play Data micro-ap
Espanded Cal¥sssble Palcad usermicrospp.sys_media_lb  Directory for all system media fles, such as individu
Hame user.microapp.uui
[ Defakt | uset sip.eferliansfer
ser.suppress. sendtoviu
usei_DR_Backup FODN of CloudConnect Subscriber
usei_DR_Calback
usei_DR_Customeiame WiConnect Customer
usei_DR_EWT WiConnect Estimated Wait Time
usei_DR_MediaChanneiName WiConnect Media
usei_DR_PhoneMumber WiConnect Phore Number
user_DR_Primary FODN of CloudConnect Publisher

ROAM0CHREZEEEHFRELRA , HRER — BEZFAER — RF2HEE
R E B,



Failed to load data

Show less
o participant(s) added to this conversation

BIE L FIE HEEER 1 Dispatching event: 8 H K
onConversationLoadedError:{"error":{"status":false , "code":"9015","message":";R B S B & F1EZ|
LL¥EE", "result™:null},"conversationid":"CSRFZTKAJY1K973"} bundle.js:1:117180 "

ERORILEE

- #EWebex ConnectPiF L , & 27 IF 7 I UHEI T 7 &7 (Created >> Queued >>

. ;uo;’e:g , ERESEFRATARNBITHRE , URBZEMER/EEESH,

- MRFE  FEACRNEAEXRESETTARILEA , USRI AR,
EMR PG, HBHHFMEEREFEAFFRIRHIGER BT HR
ECCEH
BEBIA , S EEEWebex ConnectB & #ICCERSE F IR MHT 5 BR R B4 AR
R FAECC# 21 iR it
ALE TESEA TH ERAECCEBBRE , UERMATE TH EWECCES

- BREER

* OPCon MR PG
« CTISVR

[e]

BERMANZAECCEMBRORANGS | FSWAE — FUAECCEBMBHR,
BT R 8 88 (rtr) T4 L BB AR FIECCR MBB S5 R,


https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1261/221892-troubleshoot-call-and-ecc-variables-issu.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1261/221892-troubleshoot-call-and-ecc-variables-issu.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1261/221892-troubleshoot-call-and-ecc-variables-issu.html

Administrator: Command Prompt - ritest /cust pcce /node routerd

Micro
(c) 2816 Microsoft Corporation. £

Release 12.6.2.8 , Bulld oo7sd

MBI EA
ISR — A Webex Connect BIF BEEE S

» UCCE:https://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/icm ente
guide-1262/rcct m digital-channels-integration-webexconnect 12-6-2.html

» PCCE:https://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/pcce/pcce
quide-1262/rcct m digital-channels-integration-webexconnect 12-6-2.html

Cisco Contact Center Enterprise Manage Digital Channels’N T E 1 :

» https://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/finesse/finesse
digital-channels/rcct m 1262 manage-digital-channels.html

EdCisco Contact Center Enterprisei&ZiaHIWebexEEMERZEERM :

* https://www.cisco.com/c/dam/en/us/td/docs/voice ip comm/cust contact/contact center/icm enterp



https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1262/user/guide/rcct_b_12_6_2_manage-digital-channels/rcct_m_1262_manage-digital-channels.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1262/user/guide/rcct_b_12_6_2_manage-digital-channels/rcct_m_1262_manage-digital-channels.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/wxengage_for_digital_channels/admin/guide/Administration_and_Setup_Guide_for_Webex_Engage_with_CCE.pdf

BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH

[=]
SNy

EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



