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@ CodeTwo Active Directory Photos 1.4.0 (connected to Snv-Dns = = mcom) - [m] b

Active Directory containers Users and Contacts (18)
Searchin: | Common fields | QLY Showusers: [ with photes [ without photes [ from subcontainers

Builtin Photo Common name Last name First name Email Type
Computers
o

2 trellars

.
Applications Sideboarded 2 2 Sideboarded sideboarded2@s = User
Contacts
Rooms

ommunication C——
o
Fovengaeet ity Principals ﬁ

Managed Service
Microseft Exchange S
I Microsoft Exchange System

o

uPN Test Test uPN email@ = = == n - User

I Program Data User user3 @ o LA User
[ System
Users
User 3 Webex webexuser 1 - o User

Leam how to add email signatures with user photos pulled from AD to emails sent from Exchange Server

See our other programs for Exchange and Office 365
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CodeTwo Active Directory Photos >

i Are you sure you want to remove photos of the selected
I user(s)?

d‘ | Yes Ma | Cancel
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CodeTwe Active Directory Photos 1.4.0 (connected to Srv-Dns =m mgom) — [m] b4
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Impaort paort Remave

Active Directory containers Users and Contacts (18)

Searchin: | Common fislds = [:IQTL Show users: [ with photes  [F] without photes [ from subcontsiners

o = wm LD
Builtin Phate Common name Last name First npme Email Type
Computers
Domain Controllers
End Users Sideboarded 2 2 Sideboarded sideboarded2@* Il ® s I®com User
Admins
Applications
Contacts =3
Rooms \ | + ]
m

Unified Communication

uPN Test Test ufN emailE e o scom User
ForeignSecurityPrincipals ﬂ

Keyz 414 x4 (11 KB, PG
LostAndFound

Managed Senvice Accounts
Microsoft Exchange Security Groups :I- I users 3 User user3@ . woems m  com User

Microsoft Exchange System Objects

I Program Data
I System
Users
= Webex User 1 User 3 Webex webeuser] @n - User
", Leain how to add email signatures with user photos pulled from AD to emails sent from Exchange Server
-
-~ See our other programs for Exchange and Offfice 365
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File Action View Help
e |a@ L0 XBEE

: Active Directory Users and Computers [£
| Saved Queries

nom: m || com
| Builtin

7| Computers
3 in Controllers

v o

7 Mo

Name

E; acl admin

E) Awesome User
E, Cisco Live

2. Contacts

2, Giovanni Vizcaine
E) Jenathan Huape

Webex User 1 Properties L X

Published Cerficates  Member Of  Password Replication
Security Envinanment Sessions

General Address  Account Profile
Remote Deskiop Services Profile

Diglin  Object
Remate control

Atributes:

5Joscph Vizcaino
E) License A

E License B

2. Sideboarded 1
E) Sideboarded 2
&, uPN Test

<not set>
lelephone Number <not set
teletex Teminal ldentffier P
telexNumber

terminal Server

text EncodedOR

.‘. Keys \
“| LestAndFound

| Managed Service Accounts TR I

2] Micresoft Exchange Security Gren
_| Program Data
| System
| Users
| Microsoft Exchange System Obje ”

S RITIE Mhamdae

2, Win Client 1
& Win Client 2
& Win Client 3
&, Win Client 4
E,Win User Test 1

Mimeg, &

B — T Cleariz$ll , REIBIZFOKLLR B Attribute Editor,

L s L
Octet String Attribute Editor >
Attribute: thumbnailPhato

Value format: Hexadedmal -

Value:

FF D2 FF EO 00 10 42 4¢ 45 4¢ 00 01 01 01 OO0 00 w»
00 00 00 00 FF DB OO0 42 00 02 07 02 11 12 12 12
12 OF 12 11 11 11 10 OF 11 12 11 10 12 OF 11 10
ll OF 11 15 15 1&a 1% 12 14 18 18 1C 21 2E 25 1C
1E 2B 1F 12 128 2¢ 38 2¢ 2B 2F 31 35 38 35 1h 24
3B 40 3B 33 3F 2E 34 35 21 FF DB 00 42 01 oC OC
0C 10 0F 10 1E 12 12 1A 31 21 21 25 31 34 34 34
34 34 34 34 324 31 34 34 24 34 34 34 34 34 24 34
34 34 324 34 34 34 34 34 31 34 34 34 34 34 34 34
34 34 24 34 34 37 34 34 31 3F 21 3F 3F 24 FF CO
00 11 03 00 E1 00 E1 03 01 22 00 02 11 01 03 11
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Webex User 1 Properties *

Published Cerfficates Member Of  Password Replication  Dialin Object

Security Environment Sessions Remote control
General Address Accourt Profile Telephones Organization

Remote Desktop Services Profile COM+ Atribute Editor
Attributes:

Attribute Value 2

tanget Address <not set

telephoneAssistant <not set

telephoneMNumber <not set

teletex Terminalldentifisr <not set>

telexMumber <not set

terminal Server <not set>

textEncodedORAddr...  <not set>

thumbnail Logo <not et

thumbnailPhoto ____cnotset>

title <not set

uid <not set

uid Mumber <niot set>

unauthOrig <not set

unicodePwd <not sets e
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Users
& Users @ Licenses @ Contacts £ Admin roles

Users Deleted users  External users  External administrators

Q  Search by display name, ¢ or = Filter hd ar Select a Location W 33 users

Display name 1 Email Status (i) Last active time (D) Admin roles @&
License A licensea@™ "1 W* & @ com ® Verified [~
License B licenseb@= grgd = 5= cOM & Verified (=
Office 365 0385@en ol we com & Active 127/26 Full admin, Webex site admin £ @
Onie Avatar Admin oneavataradmin@res sw = & Verified [~
SFTP Server sftpind * &™ "l com & Active 5j25/22 £ @
Sideboarded 1 sidebparded1@= g W™ PF.C.. # Imactive

uPM Test email@= g g sy com & Varified e £
User 3 userd@v = =8 com ® Verified [~

Wb Manitoring whxmonitor@@y = == com & Active 71325 £ G

Webex User 1 — webexuserl@® ™ LA, o.* com ® Active 4/20/25 &0

| Webex User 4 webexuserd @0 P " PECo... ® Verified [=
Win User Test 1 wintesti@e g d = = com ® Verified [=
Windows Client 1 winclientlgwle &« wom ® Active 9M7/28 Full admin, Webex site admin &0
Windows Client 2 winclient2@v o= == oM ® Active 712j25 &0
Windows Client 3 winclient3@s e =i’ * 2om ® Active 9/10/25 Compliance officer &0

Windows Client 4 winclientdg. i 58 wcom ® Verified [

Zoho Admin admin@w= e = 2 com ® Active 8/3/20 £ 9
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Himim . .
clsco Cisco DIrECtory Connector Welcome, Directory Connector Admin | Sign Out

Daszhboard §| Configuration

Actiopns Help
@T Launch Event Viewer |

Cloud Organization: «"= "lifl "1 LTD AciraDirectory Domain =« mm = = lcom

General Object Selection Policy Schedule UserAtiribute Mapping Contact Aftribute Mapping Nntiﬂcatiun

Enable Get avatar from | AD attribute v

Avatar Attribute | thumbnailPhoto v

Verification

User Email |webexuser!@vizcainevich.com |

‘ I Get user's avatar

Apphy Cancel
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w Cisco Directory Connector = x

.::lllslé!‘.:ll. CiSCO Diredory Conneaor Welcome, Directory Connector Admin

| Sign Out
Dashboard § Configuration

ns Help

% | synch !
tﬁ‘ yne How r £ Dry Run ET Launch Event Viewer E," Refresh [F5]

Synchronization Mode 3

Directory Domain w ™" == "om

nable Auto Sync
eset Connector Secret Last Synchronization Connectors

5; Connector Last Connection
SAV-DIRSYNCZ @ SRVLDIRSYNC2 26/03/2026 08:2T a. m.
Requested Incremental @ SRV-DIRSYNC 26/032026 08:29 a. m.
26/03/2026 08:02a. m.
PO26 08:02 a. m.
Remove User Attribute Mapping
v | TroubleShooting - 2
Cloud Statistics
Reguested full
26/032025 0715 a. m. Users [Ex] Rooms
26/032025 0715 a. m. Groups [ Contacts
4 . 4
Next Synchronization Current Synchronization Status Synchronization Schedule
Full 26/03/2026 11:30p. m. Mo errors Full Every Sun, Tue, Thu, and Sat at 11:30 p.
Incremental 26/03/2026 1202 p. m. Incremental Every 240 minutes
Configuration Summary
All Groups, Contacts will be synchronized in the specified containers. ”
Some Users will be synchronized in the specified containers.
Room will be identified.
Delete threshold has been set to 20 objects. W
nc. Al Righ stlosn]us
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Manage Profile Pictures — O X i

If there are empty synced pictures or if you need to override cached pictures, try
these options:

Actions

Remaove profile pictures for empty avatar sources

[] Re-upload from th nced source to override cached pictures =

rn

| 2
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Confirm Full Synchronization

A T

’l; Confirm start of full synchronization. This may take some time.

J _— Yes No |
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aiseco Cisco Directory Connector

Welcome, Directory Connector Admin - | Sign Out

Dashboard  Configuration

Actions Help

@ Start Incremental Sync if Sync Dry Run z;' Refresh [F5]

Active Directory Domain vl Ja===_, .com

Cloud Organization: k" | i J L TD

Current Synchronization Last Synchronization Connectors
Status CENENIEY LSETIEM & Mo errors. | Connector Last Connection
Mode Automatic Connector SRV-DIRSYNC2 @ SRV-DIRSYNCZ 26/03/2026 08:58 a. m.
Connector Type Reguested Incremental © SRV-DRSYNC 26/03/2026 08:00 2. m.

eI

T£EEvent Viewer® , EfinFApplications and Services Logs > Cisco Directory Connector, It B 548
RMFTERITZ ER. ERSHESH , FR— T EflActionsERHHFind,

@ Event Viewss - =] x
File Acticn  Wiew Help

« =& m Hm

[ Event Viewer [Local) Cisco Directary Connector  Number of events: 150 (1) New everts available
3 [ Custorn Views
. : Viindews Logs Lewel Date and Time Source Directory Connector =
v [Pilasleatioaad tanizar L os f : : Co Directory Connector - — 100 Mone Open Saved Log...
|, | Cizco Directory Connector - 26/03/2006 08:01:32 & . Ciseo Directoey Connector - — 100 Mane W Create Custom View...
Harclwiie Even (@information  26/03/20 090131 2. m. Cisco Directory Connector- — 4087 Mone ]
Irpeit Cuttern View...
] Imbernet Exploser (1) Infermution 26/03/2006 030131 8., Cisco Directory Connector - — 4096 Meone
] Key Managernent Service (D) Information 26/03/2005 09:01:30 8. m. Ciseo Directory Connectar - . 4304 Mone
» [ Microsoft (i) Information 26/03/2006 08:01:30 2. m. Cisco Directory Connector - 100 Mone
| 5] windaws Powershel (i) Information 26/03/2006 09:01:29 a. m. Cisco Directory Connectar - _ 100 Mone -
| » [ Saved Logs
2 Subscriptions Event 100, Cisco Directory Connector - Service x
Gerenal  Dietails
Attach a Ttk To this Log—
[sessionid: | [DirSyreWarker DirfyncWerker] lastPolin 300 View »
o Refresh
H Hep v
"] Evert Proparties
] attach Task To This Event...
G Copy r
el Save Selected Events...
& Refresh
B e »
Log Mame: Cisco Directory Connector
Source: Cisco Directory Connectos - Logged: 26/03/2006 090132 2. m.
Evert ID: 0 Tosk Cotegory: Mome
Level Information Keywordss  Classic
User N/A Computer: Srv-Diefyne, omom m 1 com
Optode
More Information:  Event Log Onling Help

£ "Find, B5EH B H | & A ECommon Name(CN)EGUID , A% —T "Find Nexty A&
HEMREEERE AN S,



Cisco Directory Connector  Mumber of events: 150 [} New events available

Level Date and Time Source

(@) Infarmation 26703/ 2026 09:00:57 2. m. Cisco Directary Connector - ... 100 None
() infarmation 26/03/2026 09:00:57 a. m. Cisco Directary Connector - ... 100 MNene
(@) Infarmation 26/03/2026 0%:00:57 2. m. Cisce Direckory Connector - ... None
(i) Infarmation 26/03/2026 02:00:57 a. m. Neone

Cisco Directary Connecter - ...

26,/03,/2026 02:00:54 2. m.

Event 8192, Cisce Directory Connector - Service \

General  Detajls

[sessionld: f3119205-2ebb-40a5- 2062-do938304499] Avatar Plugin: detected deletedvatar flag, will delete avatar in cloud?
<Si0=01050000000000051500000050ad cf85392 322 Te THfaaSbE31050000> :CN=Webex User 1,0U=Webex OU=End Users,DC=

< GUID=4d0f0eB32cd9edd 1929603 TDdaaal TTh>;
inovich,DC = com Reason:No Image Data

Find N %

Leg Marme: Ciceo Directory Connectar
Source: Cigco Directory Connector - Logged: 26/03/2026 0%9:00:34 2. m.
Event IDx 8192 Tazk Category: None
Level: Information Keywords: Classic
User: /A Comg Srv-DirSyncwvizcainovich.com
OpCode:
Mare Infarmation:  Event Log Online Help
EHT—1E
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Actions

Cisco Directory Connector -

= Open Saved Log...

¥ Creste Custorn View...
Import Custom View...
Clear Log...

¥ Filter Current Log...

VD Properties

@ Find..
kel Save ll Events As...
Attach a Task To this Log...

View >
G Refresh
H Hep »

Event 8192, Cisco Directory Connector - Service &

2 Event Properties
] Attach Task To This Event...

; Copy 4
b Save Selected Events...
G Refresh
H Hep b

1.MBRARSS - R ER "MRZERGRNEEERERH L RAY , BRERBEA/MER.

<ttroot>

[sessionId: f3119205-2ebb-40a5-a86a-d99383044199]

Avat ar Pl ugin

detected del eteAvatar flag, will delete avatar in cloud

DN:<

GUI D=4d0f 0e832c49e8419e960370daaa877b

>;<SID=01050000000000051500000050adcf899923227e7ffaa5b631050000>;

CN=Webex User 1

,0U=Webex,0U=End Users,DC=vizcainovich,DC=com Reason:No Image Data




2. Configuration Status: BEFRRKEKIBBIEAEREETMRERRE .

<{froot>

[sessionId: f3119205-2ebb-40a5-a86a-d99383044f99] [DirSync-PluginRunner-5 ExecuteQuery] Avatar Plugin:

No i mage data for AD entry

GUI D=4d0f 0e832c49e8419e960370daaa877b

>;<SID=01050000000000051500000050adcf899923227e7ffaa5b631050000>; CN=Webex User 1,0U=Webex,0U=End Users,

i

ERFENR , FFEMI/Control HubHHIUsersHE , RARKXFERE., #EACMBRGMNESR , I
BREEREREAR.


mailto:webexuser1@vizcainovich.com

Users
& Users @ Licenses & Contacts & Admin roles

Users Deleted users  External users  External administrators
—_—

Q  Search by display name, ¢ or =  Filtar W or Select a Location W 33 users

Display name 1 Email Status (2) Last active time (2) Admiin robes =t
'E" License A licensea@== o == com ® Verified =
“:} License B licensebiim m wm COom ® Verified =
'-] Office 365 0365@E™ = T =" com ® Active W2T2E Full admin, Webex site admin P
™ ; . -
'“. One Avatar Admin oneavataradmin@v IF B * " ® Verified (=
‘ SFTP Server SMPE A e = ol COM ® Active 5/25/22 P
e Sideboarded 1 sideboardedi@== o ws g, ® Inactive
k _ uPh Test email@v = w = com ® Verified [=
Q User 3 uSer3En *m “=d’ *.com ® Verified [
' Wb Monitering whxmonitor@y =5 "Rl ".com ® Active 713125 & 9
e Webex User 1 — webexuser|EY hal ™ com ® Active 4/20(25 P
i Webex User 4 webexuserd@ 1= m o kg, @ Verified [=
== Win User Test 1 wintestl@vie w «% com ® Verified (=
g Windows Client 1 winclientl@ui®™ ™= ". com & Active a17j2s Full admin, Webeax site admin P -]
Q Windows Client 2 winclient2@via "8 J# "tom ® Active 7/2/25 £ G
() windows Client 3 WINCHEM @Y il ™l HCOM ® Active 910/25 Compliance officer Fa ]
(©)) windows Client 4 winclientd@y = =1 com ® Verified & £
l.=l) Zoho Admin admin Ewe = .com ® Active 8/3/20 F ]
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HE, REZTERREERActve DirectoryfIEZ B EMER,
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NMREHAEREEREHREEControl Hubs |, FREBEFEAEGUIDREE EREYMEIBEIRS |, I
WEEREX AP FE "delete B, AL, BiBRRERIBERE , MR A ETECisco Directory
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. E 3

/-

T

=5 B


https://help.webex.com/en-us/article/nqvsbmq/Directory-Connector-release-notes#section_vtf_k5n_m5b
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