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J] Cisco Unified Problem Reporting Tool ! X

Welcome to Cisco Unified alaln
Problem Reporting Tool. ciIsco

To diagnase the problem you found and help us improve the software, follow
the step-by-step instructons.

You may press "Cancel” at anytime and rerun this tool later to complete the
operation.

Privacy Statement

Back Xt >> Cancel
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ﬂ Cisco Unified Problem Reporting Tool ? >
Step1of2. afrar]n
Collect information. CISCO

Lise the space provided to desoribe the problem in your own words. You may

CIPC urvegistration problem|

[ << Back | Hext > Cancel
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System Information

Refreshing System Information...
Printing

Cancel
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B Cisco Unified Problem Reporting Tool 7 X

The Problem Report has been |, |,
created successfully. CISCO

A copy of the Problem Repart has been saved to your desktop. We
recommend that you send this file to your Systems Administrator for further

assistance:
CIPCProblemReportl.zip

Thank you for using Cisco Unified Problem Reporting Tool.
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. CIPCEFZMRRE :

This is the first line which showase the Cl PC boot up process started.
Thu Apr 26 13:37:34.164 : DET : ( 32828) ATWtrace initialized

Thu Apr 26 13:37:34.169 : EE : ( 32828) Medi aTerminationD | : NativeATWSt art
- CIPCE{THZRR P 3t B

Thu Apr 26 13:37:35.002 : EE : ( 16956) -SFB| --> CSettings::setl|lPAddress



Thu Apr 26 13:37:35.002 : SPCL : ( 16956) -SFB| &S CSettings::setlPAddress: Updating audio
stream ng | P(10.196. 121.111) in properties dll

Thu Apr 26 13:37:35.002 : EE : ( 16956) -SFB| <-- CSettings::setl PAddress

Thu Apr 26 13:37:35.002 : SPCL : ( 16956) -SFB| &S CSettings::selectlPAddressToUse : [True]:
returning 10.196.121. 111

. EEERTFTPEAREEIP:

Thu Apr 26 13:37:35.494 : EE : ( 16956) -SFB| --> CSettings::getRegl nt Hkl ntkcu SOFTWARE\ Ci sco
Systems, Inc.\Comunicator TftpServerl

Thu Apr 26 13:37:35.494 : SPCL : ( 16956) -SFB| &S CSettings:: get Regl nt Hkl nHkcu SOFTWARE\ Ci sco
Systens, Inc.\Comunicator TftpServerl: TftpServerl returned 10.106.99. 199

Thu Apr 26 13:37:35.494 : EE : ( 16956) -SFB| <-- CSettings::getReglnt Hkl ntkcu SOFTWARE\ Ci sco
Systems, Inc.\Comunicator TftpServerl

. CIPCEERCTLIEZ ( CIPCFXEITL) :

Thu Apr 26 13:37:35.514 : DET : ( 16956) file sgn verify SUCCESS, hdr 448 byte,
<C:\ User s\ sakal eka\ AppDat a\ Roam ng\ Ci sco\ Communi cat or\sec\ CTLFi l e. tlv>

Thu Apr 26 13:37:35.514 : DET : ( 16956) finished CTL initialization

Thu Apr 26 13:37:35.514 :  DET : ( 16956) ** phone has CTL *
. CIPCEBTFTPHMHTTPREREERER
. IETEFESREL B RIS LB R = AAppData\Roaming #§  32 ,

Thu Apr 26 13:37:35.515 : DET : ( 16956) -SFB| &D CSettings::|oadCNFFileOptions(): tftp-ing
SEPO0059A3C7AAA. cnf.xm to
C:\ User s\ sakal eka\ AppDat a\ Roani ng\ G sco\ Conmuni cat or\ cache\ SEPO0059A3C7AAA. 1. cnf . xm

Thu Apr 26 13:37:35.516 : EE : ( 16956) tftpRead : address , srcFile SEPO0059A3C7AAA. cnf.xm ,
destFil e C \ Users\sakal eka\ AppDat a\ Roam ng\ C sco\ Communi cat or\ cache\ SEPO0059A3C7AAA. 1. cnf . xml

Thu Apr 26 13:37:35.516 : SPCL : ( 16956) tftpRead : Security setting passed in is
Aut hentication 1

Thu Apr 26 13:37:35.517 : EE : ( 16956) downl oadFile : server 10.106.99.199, srcFile
SEPOOO59A3C7AAA. cnf . xm . sgn, destFile
C:\ User s\ sakal eka\ AppDat a\ Roani ng\ G sco\ Conmuni cat or\ cache\ SEPO0059A3C7AAA. 1. cnf. xm , seclLevel 1

Thu Apr 26 13:37:35.517 : SPCL : ( 16956) downloadFile : attenpting HTTP downl oad of file
<SEPO0059A3C7AAA. cnf . xm . sgn> to
<C: \ User s\ sakal eka\ AppDat a\ Roam ng\ C sco\ Communi cat or\ cache\ SEPO0059A3C7AAA. 1. cnf . xm >

-HTTPTHEEERBER -

Thu Apr 26 13:37:45.847 : EE : ( 25384) downl oadFile : server 10.106.99.199, srcFile
SEPOOO59A3C7AAA. cnf . xm . sgn, destFile
C:\ User s\ sakal eka\ AppDat a\ Roan ng\ G sco\ COVMMUN~1\ r ami SEPO0059A3C7AAA. cnf. xm , secLevel 1

Thu Apr 26 13:37:45.848 : SPCL : ( 25384) downloadFile : attenpting HTTP downl oad of file
<SEPO0O059A3C7AAA. cnf . xm . sgn> to
<C: \ User s\ sakal eka\ AppDat a\ Roam ng\ C sco\ COMUN~1\ r ami SEPO0059A3C7AAA. cnf . xm >

Thu Apr 26 13:37:45.848 : EE : ( 25384) httpDownl oad : server 10.106.99.199, port 6970,



srcFi | e SEPO0059A3C7AAA. cnf . xm . sgn, destFile
C: \ User s\ sakal eka\ AppDat a\ Roani ng\ G sco\ COWMUN~1\ r aml SEPO0059A3C7AAA. cnf. xm , secLevel 1

-HTTPTEEEERERE -

Thu Apr 26 13:37:45.889 : DET : ( 25384) CHtt pDownl oader: : Recei veResponse - HttpQuererrylnfo
for content length returned: 13796

Thu Apr 26 13:37:45.892 : SPCL : ( 25384) httpDownl oad : Successful HTTP downl oad of file
<SEPO0059A3C7AAA. cnf . xm . sgn>

Thu Apr 26 13:37:45.893 : DET : ( 25384) sgn-verify

<C: \ User s\ sakal eka\ AppDat a\ Roam ng\ C sco\ COMUN~1\ r aml SEPOO059A3C7AAA. cnf . xm >,
' nanme' [ SEPO0059A3C7AAA. cnf . xml . sgn]

- EMABCIPCEIARICUCMERIARZRHIES. ¢

Thu Apr 26 13:37:51.577 : DET : ( 17676) REQ STER si p: 10. 106. 99.199 SIP/ 2.0
Via: SIP/2.0/TCP 10.196.121.111: 61192; branch=z9hG4bK0000469a

From <sip:3002@0. 106. 99. 199>; t ag=185e0f 7d99f 10002000036d0- 00004489

To: <sip:3002@0. 106. 99. 199>

Cal | -1 D: 185e0f 7d- 99f 10002- 00006a5f - 00007253@.0. 196. 121. 111

Max- Forwar ds: 70

Date: Thu, 26 Apr 2018 08:07:51 GMVI

CSeq: 101 REGQ STER

User - Agent: Ci sco- Sl Pl PConmruni cator/9.1.1
- ##*CUM[EICIPCE B FE :

Thu Apr 26 13:37:51.719 : DET : ( 17676) SIP/ 2.0 200 K

Via: SIP/2.0/TCP 10.196.121.111: 61192; branch=z9hG4bK0000469a

From <sip:3002@0. 106. 99. 199>; t ag=185e0f 7d99f 10002000036d0- 00004489
To: <sip:3002@L0. 106. 99. 199>; t ag=488061601

Date: Thu, 26 Apr 2018 08:07:51 GMVI

Cal | -1 D: 185e0f 7d- 99f 10002- 00006a5f - 00007253@L0. 196. 121. 111

Server: Cisco-CUCMLL. 5

CSeq: 101 REGQ STER

Expires: 120

Now the ClI PC register on prinmary node 10.106. 99. 199.

PRT B W CIPCREM M E



CIPCREE

ATWtrace initialized
DHCPE =&

-NS| bind to Port(68) Error

Wed Apr 18 15:05:48.805 : DET : ( 5560) -VM SystenManager n/a
SYSTEM SHUTTI NG_DOWN
IE 0 A7
- search on — “sip_sm process_event: Processing SM event”
Li ne 3254: Wed Apr 18 13:49:06. 755 : DET : ( 5928) SIPCC-SIP_EVT: 1/0, sip_smprocess_event:
Processing SM event: 0: --0x0dd32430-- . SIP_STATE IDLE <- E_SIP_INVITE
Li ne 3813: Wed Apr 18 13:49:07.929 : DET : ( 5928) SIPCC SIP_EVT: 1/163,
si p_sm process_event: Processing SMevent: 0: --0x0dd2d3a0--
S| P_STATE_RECV_| NVI TE_CONNECTED <- E_SI P_ACK
Li ne 4157: Wed Apr 18 13:49:08. 489 : DET : ( 5928) SIPCC SIP_EVT: 1/163,
si p_sm process_event: Processing SMevent: 0: --0x0dd30830--
S| P_STATE_ACTI VE <- E_SIP_INVITE
Li ne 4404: Wed Apr 18 13:49:08.516 : DET : ( 5928) SIPCC SIP_EVT: 1/163,
si p_sm process_event: Processing SMevent: 0: --0x0dd31la0--
S| P_STATE_RECV_M DCALL_I NVI TE_SI PACK_PENDI NG <- E_SI P_ACK
Line 4513: Wed Apr 18 13:49:17.045 : DET : ( 5928) SIPCC SIP_EVT: 1/163,
si p_sm process_event: Processing SMevent: 0: --0x0dd2dc00- -
S| P_STATE_ACTI VE <- E_SI P_BYE
LA
- search on — “sip_smprocess_event: Processing SM event”
Li ne 23745: Tue Apr 17 17:14:53.834 : DET : ( 5288) SIPCC-SIP_EVT: 1/0, sip_smprocess_event:
Processing SM event: 0: --0x0de92430-- : SIP_STATE IDLE <- E_SIP_INVITE
Li ne 24125: Tue Apr 17 17:14:54.009 : DET : ( 5288) SIPCC SIP_EVT: 1/106,
si p_sm process_event: Processing SMevent: 0: --0x0de8dc00--
S| P_STATE_RECV_| NVI TE_ALERTI NG <- E_SI P_CANCEL
Li ne 24330: Tue Apr 17 17:14:54.013 : DET : ( 5288) SIPCC SIP_EVT: 1/106,
si p_sm process_event: Processing SMevent: 0: --0x0de94c20--
S| P_STATE_RELEASE <- E_SIP_ACK
EeEEmNE

- search on — “httpDownl oad”. Only failed download that natters if the cnf.xm file. If this
fails, it'lIl reset cipc.

Li ne 1683: Sat Apr 07 10:27:02.591 : EE : ( 4600) httpDownload : server 192.168. 180. 109,
port 6970, srcFile SEPDO67E5227A3F.cnf.xm, destFile

C.\ Users\j akei \ AppDat a\ Roam ng\ G sco\ COMUN~1\ r aml SEPD067E5227A3F. cnf. xm , secLevel 0

Li ne 1684: Sat Apr 07 10:27:02.591 : EE : ( 4600) CHt tpDownl oader: : Downl oadToFil e
Li ne 1685: Sat Apr 07 10:27:02.591 : EE : ( 4600) CHttpDownl oader:: OpenConnecti on
Li ne 1686: Sat Apr 07 10:27:02.591 : EE : ( 4600) CHttpDownl oader:: SendRequest

Li ne 1687: Sat Apr 07 10:27:02.594 : DET : ( 4600) CHt tpDownl oader:: SendRequest -
Htt pQuererrylnfo for status code returned: 200

Line 1688: Sat Apr 07 10:27:02.594 : EE : ( 4600) CHttpDownl oader:: Recei veResponse

Li ne 1689: Sat Apr 07 10:27:02.594 : ERROR : ( 4600) CHttpDownl oader:: Recei veResponse - File
open failed for C\Users\jakei\AppDat a\ Roani ng\ C sco\ COMMUN~1\ r aml SEPDO67E5227A3F. cnf . xmi



BRel

Wed Apr 18 13:29:09. 466 : EE :

vol unme 19

ERAERATKENAGEE

ATWEAudi oTuni ngW zar d

Wed Apr 18 11:17:57.959 : EE :
(null)

Wed Apr 18 11:17:57.977 : DET :
Wed Apr 18 11:51:37.236 : EE :
#0835 [ 5

Mon Apr 16 17:16:44.625 : SPCL :

MSNdi s_ St at usMedi aDi sconnect

1944)

4860)

4860)
4860)

4356)

Medi aTernmi nationDl | : NativeSetVolume : audi oType 1,

Medi aTermi nati onDi | : ~NativeCet Next Ri ngabl eDevi ce :

ATW Menu itens (help, troubl eshoot, about) are set
Medi aTermi nationDl | : NativeCet Streanabl eDevi cel D

-SFB| &S CNet Adapter Util:: CObj Si nkHel per: : 1 ndicate:
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