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1. AHCM-F., CLIBA B &54% Bl K £ A 5.

2.)E1Tset trace tracelevel 7 %

3.5 Atracelevel(f# FACLI show tracelevels & /i FFHtracelevels).

4.5 Aservicename: Cisco HCS License Manager Service,

5.1 F Ith #5 © 18 R get activelog /hes/HLM/*E 3R B B3 K& B &%

BRI,

HLMBFETR , ARERER | HLMEEE I SIPLMI AR MR &8 (REST)ERR,

| 2016-09-02 04:52:55.025 | [63406] | SdISig | CreateELMRequest | null0 | HLM HLMCORE) |



SDRUI ( NBI - HLM v90- LIBO) | null

2016- 09- 02 16:52: 55,025 I NFO [63406] HLMCor eAgent: null O_Creat eELMRequest is fired...
2016- 09- 02 16:52: 55,025 INFO [63406] HLMCor eAgent: nul | O_Creat eELMRequest reci eved
2016- 09- 02 16:52: 55,025 I NFO [63406] HLMCor eAgent: el mNane PLM2

2016- 09- 02 16:52: 55,025 I NFO [63406] HLMCor eAgent: el mHost PLM2

2016- 09- 02 16:52: 55,025 I NFO [63406] HLMCor eAgent: el miser admi ni strator

2016- 09- 02 16:52: 55,025 I NFO [63406] HLMCor eAgent: el nPass ******

2016- 09- 02 16:52: 55,025 I NFO [63406] HLMCor eAgent: depl oynent Mode HCS

2016- 09- 02 16:52: 55,025 I NFO [63406] HLMCor eAgent: nul | O_Creat eELMRequest openi ng REST
connection to supplied LM

2016-09-02 16:52: 55,025 INFO [63406] ELMApi: init, connecting to PLM
2016-09-02 16:52: 55,025 DEBUG [ 63406] Got the sslCtx
2016- 09- 02 16:52: 55,025 INFO [63406] Initialized the context

2016- 09- 02 16:52: 55,096 I NFO [63406] ELMApi: initialized with connection timeout, connected to
PLMR2

2016- 09- 02 16:52: 55,096 I NFO [63406] HLMCor eAgent: nul | O_Creat eELMRequest validating connection
to LM

2016- 09- 02 16:52: 55,096 DEBUG [ 63406] ELMApi: validateConnection Called

2016- 09- 02 16:52: 55,097 ERROR [ 63406] ELMApi: CientHangl er Excepti on caught validating
connection, throwing C onnect Excepti on

2016- 09- 02 16:52: 55,097 ERROR [ 63406] HLMCor eAgent : Cr eat eELMRequest Excepti on:
j ava. net . UnknownHost Except i on: PLMR

2016- 09- 02 16:52: 55, 100 DEBUG [ 63406] Agent: Sent message to SDRU ( NBI - HLM v90- LI BO)

2016- 09- 02 16:52: 55, 100 DEBUG [ 63406] HLMCor eAgent : Cr eat eELMResponse nmessage was sent.

2016- 09- 02 16:52: 55, 100 ERROR [ 63406] Sdl. . .

5 | 2016-09-02 04:52:55.100 | [63406] | Sdl Except | CreateELMRequest | nullO0 | HLM HLMCORE) |
SDRUI ( NBI - HLM v 90-LIB0O) | Error in fire: java.net.UnknownHost Excepti on:

PLMR

2016- 09- 02 16:52: 55,101 ERROR [ 63406] Agent caught exception while processing nessage type
Cr eat eELMRequest

com sun.jersey.api.client.dientHandl er Exception: java.net.UnknownHost Excepti on: PLM2
at

com sun. jersey.client.urlconnection. URLConnecti onC i ent Handl er. handl e( URLConnecti onCl i ent Handl er
L ava: 151)
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adm n: show network et hO

Et hernet 0

DHCP : disabled Status : up

| P Address : 10.48.50.70 | P Mask :
Li nk Detected: yes Mode :
Duplicate IP : no

Aut o di sabl ed, Full,

255. 255. 255. 128
1000 Moits/s

DNS

Primary : 10.48.55.76 Secondary :
Options : tineout:5 attenpts: 2
Domai n : hcsl ab. com

Gat eway :

10.48.50.1 on Ethernet 0

Not Confi gured



adm n:utils network ping pln2

PI NG pl n2. hcs10. com (10. 48. 50. 72) 56(84) bytes of data.

64 bytes from pl n2. hcs10.com (10.48.50.72): icnp_seq=1 ttl =64 tinme=0.484
64 bytes from pl n2. hcs10.com (10.48.50.72): icnp_seq=2 ttl =64 time=0.493
64 bytes from pl n2. hcs10.com (10.48.50.72): icnp_seq=3 ttl =64 tinme=0.441
64 bytes from pl n2. hcs10.com (10.48.50.72): icnp_seq=4 ttl =64 tinme=0.590

333

--- pln2. hcs10. com ping statistics ---
4 packets transmitted, 4 received, 0% packet |oss, time 3021ns
rtt mn/avg/ max/ ndev = 0.441/0.502/0.590/0. 054 s

BRRTR2.

HLMBE R , HLMBESNEEPLMGITEZ Y RESTELR , (BEPLMEIE$EEEE A "404 Not Found

o

2016-09-02 17:01: 08,561 INFO [63414] ELMApi: initialized with connection timeout, connected to
10. 48. 55. 29

2016-09-02 17:01: 08,561 INFO [63414] HLMCor eAgent: nul | 0_Creat eELMRequest validating connection
to LM

2016-09-02 17:01: 08,561 DEBUG [ 63414] ELMApi: validateConnection Called

2016-09-02 17:01: 08,614 ERROR [ 63414] HLMCor eAgent : Cr eat eELMRequest Exception: CGET
https://10.48.55.29/ el mresources returned a response status of 404 Not Found

2016-09-02 17:01: 08,616 DEBUG [ 63414] Agent: sending to [ SDRU ]
<com ci sco. hcs. HLM j ns. Cr eat eELMResponse>
<messageType>Cr eat eELMResponse</ messageType>
<source>
<servi ceName>HLM</ ser vi ceNane>
<i nst ance>HLMCORE</ i nst ance>
</ sour ce>
<destination>
<servi ceNanme>SDRUI </ ser vi ceNane>
<i nst ance>NBI - HLM v90- LI BO</ i nst ance>
</ desti nation>
<sessi onl D>b0a354ec- 6249- 4cf 6- ac7d- f 73bac6918d4</ sessi onl D>
<fault>true</fault>
<excepti on>

<det ai | Message>CET https://10.48.55.29/ el mresources returned a response status of 404 Not
Found</ det ai | Message>



<stackTrace>

<trace>com ci sco. hcs. HLM cor e. HLMCor eAgent $nul | 0_Cr eat eELMRequest . fi r e( HLMCor eAgent . j ava: 363) </ t
race>

<trace>com ci sco. hcs. hcsagent . agent . Agent FSM fi reTransi ti on( Agent FSM j ava: 554) </ trace>

<trace>com ci sco. hcs. hcsagent . agent . Agent FSM f i r e( Agent FSM j ava: 445) </ trace>

<trace>com ci sco. hcs. hcsagent . agent . Agent . process(Agent . j ava: 324)</trace>

<trace>com ci sco. hcs. hcsagent . agent . Agent Task. run( Agent Task. j ava: 75) </ trace>

<trace>j ava. util.concurrent. Execut or s$Runnabl eAdapt er. cal | (Executors. java: 471)</trace>

<trace>java. util.concurrent. FutureTask. run(FutureTask.java: 262)</trace>

<trace>j ava. util.concurrent. ThreadPool Execut or. runWr ker ( Thr eadPool Execut or. j ava: 1145) </ trace>

<trace>j ava. util.concurrent. Thr eadPool Execut or $Wor ker . run( Thr eadPool Execut or . j ava: 615) </ tr ace>
<trace>j ava. |l ang. Thread. run(Thread. j ava: 745) </trace>
</ stackTrace>

<suppr essedExceptions class="java.util.Coll ections$Unnodi fi abl eRandomAccessLi st" resol ves-
to="java.util.Collections$Unnodifiabl eList">

<c class="list"/>
<list reference="../c"/>
</ suppr essedExcepti ons>
</ excepti on>
<For k>f al se</ For k>
<r equeueCount >0</ r equeueCount >

</ com ci sco. hcs. HLM j 5. Cr eat eELMResponse>

2016-09-02 17:01: 08,618 DEBUG [ 63414] Agent: Sent nessage to SDRU ( NBI - HLM v90- LI BO)
2016-09-02 17:01: 08, 618 DEBUG [ 63414] HLMCor eAgent : Cr eat eELMResponse nmessage was sent.

2016-09-02 17:01: 11,625 INFO [63414] AgentFSM:currentState changed fromnull0 to nullO

The PLM APl services nmust be activeted in order to fix the issue.

Run the foll owing commands from PLM CLI



adm n:utils service activate Cisco Prinme LM Resource API
Servi ce Manager is running

Cisco Prine LM Resource API[ STARTED|

admn:utils service activate Cisco Prine LM Resource Legacy API
Servi ce Manager is running

Cisco Prine LM Resource Legacy API[ STARTED|

RE

PLM CLIEEfT# 5,

admn utils service |ist

Cisco Prine LM Admi n[ STARTED

Cisco Prine LM DB[ STARTED|

Cisco Prine LM Resource API[ STARTED|

Cisco Prine LM Resource Legacy API[ STARTED|

FRIRJTRS.

HLM B &8 RPLMEE RMER T BT,

11 | 2016-09-02 05:21:07.615 | [63406] | SdlSig | CreateELMRequest | nullO | HLM HLMCORE) |
SDRUI ( NBI - HLM- v90- LI BO) | nul |

2016-09-02 17:21: 07,615 INFO [63406] HLMCor eAgent: null O_Creat eELMRequest is fired...
2016-09-02 17:21: 07,615 INFO [63406] HLMCor eAgent: nul | O_Creat eELMRequest reci eved
2016-09-02 17:21: 07,615 I NFO [63406] HLMCor eAgent: el mNane PLM2

2016-09-02 17:21:07,615 INFO [63406] HLMCoreAgent: el nHost 10.48.55.29

2016-09-02 17:21: 07,615 INFO [63406] HLMCor eAgent: el mser admi ni strator

2016-09-02 17:21: 07,615 I NFO [63406] HLMCor eAgent: el nPass ****x*

2016-09-02 17:21: 07,615 INFO [63406] HLMCor eAgent: depl oynment Mode HCS

2016-09-02 17:21: 07,615 INFO [63406] HLMCor eAgent: nul | O_Creat eELMRequest openi ng REST
connection to supplied LM

2016-09-02 17:21: 07,615 INFO [63406] ELMApi: init, connecting to 10.48.55.29

2016- 09-02 17:21:07, 615 DEBUG [ 63406] Cot the ssl Ctx



2016-09-02 17:

2016-09-02 17:

10. 48.55. 29

2016-09-02 17:

to LM

2016- 09- 02

2016- 09- 02

2016- 09- 02

2016- 09- 02

2016- 09- 02

2016- 09- 02

17:

17:

17:

17:

17:

17:

21:

21:

21:

21:

21:

21:

21:

21:

21:

07, 615

07, 687

07, 687

07, 687

07, 795

07, 795

07, 846

07, 846

07, 847

INFO [ 63406]

INFO [ 63406]

INFO [ 63406]

DEBUG [ 63406]
DEBUG [ 63406]
DEBUG [ 63406]
INFO [ 63406]
DEBUG [ 63406]

DEBUG [ 63406]

Initialized the context

initialized with connection tineout, connected to

ELMApi

HLMCor eAgent : nul | O_Cr eat eELMRequest val i dati ng connecti on

ELMApi : val i dat eConnection Cal |l ed
ELMApi : connection Val i dat ed
ELMApi : get ELMReg Cal | ed

HLMCor eAgent : Found LM to be in Denmo Mde
HLMCor eAgent : Cr eat eELMRequest cl osing the connection

Agent: sending to [ SDRU ]

<com ci sco. hcs. HLM j ns. Cr eat eELMResponse>

<messageType>Cr eat eELMResponse</ nessageType>

<sour ce>

<servi ceNane>HLM</ ser vi ceNane>

<i nst ance>HLMCORE</ i nst ance>

</ sour ce>

<desti nati on>

<servi ceNanme>SDRUI </ ser vi ceNanme>

<i nst ance>NBI - HLM v90- LI BO</i nst ance>

</ desti nation>

<sessi onl D>ae3b7f 12- d5cb- 4db4- bc37- 291833d00f 83</ sessi onl D>

<fault>true</fault>

<excepti on>

<det ai | Message>ELM is in deno |icense. </ detail Message>

<stackTrace>

<com ci sco. hcs. HLM j ns. Cr eat eELMResponse>

<messageType>Cr eat eELMResponse</ nessageType>

<sour ce>



<servi ceName>HLM</ ser vi ceNane>
<i nst ance>HLMCORE</ i nst ance>
</ sour ce>
<desti nati on>
<servi ceName>SDRU </ ser vi ceNane>
<i nst ance>NBI - HLM v90- LI BO</ i nst ance>
</ destinati on>
<sessi onl D>ab8cbf c5- cbe5- 4c3f - 8¢33- 324517d69d7d</ sessi onl D>
<faul t>true</fault>
<excepti on>
<det ai | Message>ELM is in deno |icense. </ detail Message>

<stackTrace>
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12 |

2016-09-02
2016-09-02
2016-09-02
2016-09-02
2016-09-02
2016-09-02
2016-09-02

2016- 09- 02
connection

2016-09-02
2016-09-02
2016-09-02

2016-09-02

10. 48. 55. 29

2016-09-02
to LM

2016-09-02

2016-09-02

https://10.

2016-09-02

17:

17:

17:

17:

17:

17:

17:

17:

to

17:

17:

17:

17:

17:

17:
48.

17:

2016- 09- 02 05: 22: 51. 594 |
SDRUI ( NBI - HLM v90- LI BO)

22:51,594 INFO

22:51,594 INFO

22:51,595 INFO

22:51,595 INFO

22:51,595 INFO

22:51,595 INFO

22:51,595 I NFO

22:51,595 | NFO
supplied LM

22:51,595 I NFO

nul |

[ 63414]

[ 63414]
[ 63414]
[ 63414]
[ 63414]
[ 63414]
[ 63414]
[ 63414]

[ 63414]

[ 63414]

| sdisig

HLMCor eAgent

HLMCor eAgent :
HLMCor eAgent :
HLMCor eAgent :
HLMCor eAgent :
HLMCor eAgent :
HLMCor eAgent :

HLMCor eAgent :

ELMApi : init

Creat eELMRequest | null 0 |

:nul | 0_Creat eELMRequest is fired...

nul | 0_Cr eat eELMRequest reci eved
el mName PLM2

el mHost 10. 48. 55. 29

el mJser admi ni strator
el mPass ******

depl oynent Mode HCS

nul | 0_Cr eat eELMRequest openi ng REST

, connecting to 10.48.55.29

HLM_ HLMCORE)

22:

22:

122

22:

22:

51, 595

51, 595

51, 673

51, 673

51, 673

DEBUG [ 63414]
INFO [63414]

INFO [63414]

INFO [63414]

DEBUG [ 63414]

Cot the sslCtx
Initialized the context

initialized with connection tineout, connected to

ELMApi

HLMCor eAgent : nul | O_Cr eat eELMRequest val i dati ng connection

ELMApi : val i dat eConnection Call ed

22:
55.

22:

53, 548 DEBUG [ 63414] Agent :

53, 546 ERROR [63414] HLMCor eAgent : Cr eat eELMRequest
29/ el mresources returned a response status of 401 Unauthori zed

sendi

<com ci sco. hcs. HLM j ns. Cr eat eELMResponse>

<messageType>Cr eat eELMResponse</ nessageType>

<source>

<servi ceName>HLMk/ ser vi ceNane>

<i nst ance>HLMCORE</ i nst ance>

</ source>

<desti nati on>

<ser vi ceName>SDRUI </ ser vi ceNane>

<i nst ance>NBI - HLM v90- LI BO</ i nst ance>

</ destination>

Exception: GET

ng to [ SDRU ]



<sessi onl D>06e919ba- 1¢30- 47bb- b72d- a4alalca049c</ sessi onl D>
<fault>true</fault>
<excepti on>

<det ai | Message>CET https://10.48.55.29/ el mresources returned a response status of 401
Unaut hori zed</ det ai | Message>

<stackTrace>

<trace>com ci sco. hcs. HLM cor e. HLMCor eAgent $nul | 0_Cr eat eELMRequest . fi r e( HLMCor eAgent . j ava: 363) </ t
race>

#1BPLM OSEE A EIDMER.

BRIRITHRS.

HLMAE$#ERPLMEAS |, (BEPLME R & A B MRS .

2016-09-05 11:53:19,131 I NFO [63394] HLMCor eAgent: nul | 0O_Creat eELMRequest is fired...
2016-09-05 11:53:19,131 INFO [63394] HLMCor eAgent: nul | O_Cr eat eELMRequest reci eved
2016-09-05 11:53:19,132 INFO [63394] HLMCor eAgent: el mNane PLML1

2016-09-05 11:53:19, 132 INFO [63394] HLMCor eAgent: el mHost 10.48.53.120

2016-09-05 11:53:19, 132 INFO [63394] HLMCor eAgent: el miJser adm n

2016-09-05 11:53: 19,132 INFO [63394] HLMCor eAgent: el nPass ******

2016-09-05 11:53:19,132 INFO [63394] HLMCor eAgent: depl oynment Mode HCS

2016-09-05 11:53:19,132 I NFO [63394] HLMCor eAgent: nul | O_Creat eELMRequest openi ng REST
connection to supplied LM

2016-09-05 11:53:19,132 INFO [63394] ELMApi: init, connecting to 10.48.53.120
2016-09-05 11:53:19, 132 DEBUG [ 63394] CGot the sslCtx
2016-09-05 11:53:19,132 INFO [63394] Initialized the context

2016-09-05 11:53:19,206 I NFO [63394] ELMApi: initialized with connection timeout, connected to
10. 48. 53. 120

2016-09-05 11:53:19,206 | NFO [63394] HLMCor eAgent: null O_Creat eELMRequest validating connection
to LM

2016-09-05 11:53:19, 206 DEBUG [ 63394] ELMApi : validateConnection Called
2016- 09-05 11:53: 19,457 DEBUG [ 63394] ELMApi: connection Vali dated
2016- 09-05 11:53: 19,457 DEBUG [ 63394] ELMApi: get ELMReg Cal | ed

2016-09-05 11:53:19, 560 DEBUG [ 63394] ELMApi: get ELMVer Called



2016- 09-05 11:53: 19,667 DEBUG [ 63394] HLMCor eAgent: nul | O_cr eat eELMRequest LM PLML1 version is
11.0. 1. 10000- 2

2016-09-05 11:53: 19,667 DEBUG [ 63394] hl nSDRUti | . creat eELM

2016-09- 05 11:53:19, 669 DEBUG [ 63394] hl nSDRUt i | . get HOMFDepl oynent Mode

2016- 09-05 11:53: 19,669 DEBUG [ 63394] hl nSDRUt i | . begi nTransacti on

2016- 09-05 11:53: 19,670 DEBUG [ 63394] hl nSDRUti | commit Transacti on

2016- 09-05 11:53: 19,671 DEBUG [ 63394] hl nSDRUtI | . begi nTransacti on

2016-09-05 11:53:19,672 INFO [63394] LMversion is 11.0.1.10000-2

2016-09-05 11:53: 19,673 ERROR [63394] hl nSDRUti | .createELM SDR excepti on(SDRSyncSessi on): null
2016- 09-05 11:53: 19,673 DEBUG [ 63394] hl nSDRUti | . rol | backTransacti on

2016- 09-05 11:53: 19,673 ERROR [ 63394] HLMCor eAgent : Cr eat eELMRequest Exception: Attribute
TypeELM/ersion is required.

HRFTFTIEBPLMAR A BHCM-FX & , WS EHCSHA B,

MR

- http://www.cisco.com/c/en/us/td/docs/voice ip_comm/hcs/10 6 1/HCMF_Product/Troublesho
oting_Guide/CHCS BK_C434C53C_00_cisco-hcm-f-troubleshooting-guide-
10 6 1/CHCS BK C434C53C 00 cisco-hcm-f-troubleshooting-guide-
10 6 1 chapter 010.html

- https://www.cisco.com/c/en/us/support/docs/unified-communications/hosted-collaboration-
solution-hcs/119377-config-hcmf-00.html

.- F i T B H - Cisco Systems



/content/en/us/td/docs/voice_ip_comm/hcs/10_6_1/HCMF_Product/Troubleshooting_Guide/CHCS_BK_C434C53C_00_cisco-hcm-f-troubleshooting-guide-10_6_1/CHCS_BK_C434C53C_00_cisco-hcm-f-troubleshooting-guide-10_6_1_chapter_010.html
/content/en/us/td/docs/voice_ip_comm/hcs/10_6_1/HCMF_Product/Troubleshooting_Guide/CHCS_BK_C434C53C_00_cisco-hcm-f-troubleshooting-guide-10_6_1/CHCS_BK_C434C53C_00_cisco-hcm-f-troubleshooting-guide-10_6_1_chapter_010.html
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