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Turn on Automatic Answering

Jabber for iPhone and iPad can answer calls automatically, even from the lock screen. Before you can turn
this on, you need to open the Jabber app in an active Guided Access session. Your administrator controls
whether you can turn on automatic answering.
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Before you begin

Jabber needs to be open in an active Guided Access session. You can learn how to start a Guided Access
session from Apple Support.

Jabber needs to have made at least one phone call before automatic answering can work. If you're on a fresh
installation, make a phone call before you attempt to turn on automatic answering.

1% 1 Tap your profile picture, and then go Settings> Call Option.
1% 2 Toggle Auto Answer to on.
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Jabber Windows | £ (1) - B RAS (MR):  12.1.4. i AR B T R A
(&N 12.53. 12.6.4. 12.7.3. 12.8.4, W B IRk

12.9.3, 12.9.4
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http://www.embrava.com/collections/lumena
http://www.plenom.com/products/kuando-busylight-uc-for-skype4b-lync-cisco-jabber-more/

| &5 TEMHE
BHRAMARREBE Webex [l

Ta T7FN B I EF | IBAAE
Jabber Windows | LI - 3EfR A 12.1.0. 12.1.1, JE— LA | ASCH R B AT R AR
&N 12.1.2, 12.1.3. 12.5.0. 12.5.14 T WE T K

12.5.2. 12.6.0. 12.6.1. 12.6.2.
12.6.3. 12.7.0. 12.7.1. 12.7.2.
12.8.0. 12.8.1. 12.8.2, 12.8.3.
12.9.0. 12.9.1. 12.9.2

Jabber Mac i A |12.8.5,12.8.6,12.9.4,12.9.5

iy

ARSI TR A
WA TR

BOREE I AL LL R Webex 25K

o FATEE UL M https://www.webex.com/downloads. html 5% M\ EF B 51 ¥5 7 45 17 0] F 0 55 T 2% Webex,
SR L2 B EAE ] Jabber R4 L.

o PR 22 2 BT RRUAS 18 ] e 75 B2 50 B s Webex A E#5 #% Jabber 4 .

TR b, RS BEIEE R Webex.

é

Ay

-

It's time to make the move
Jabber is merging with Webex

©-0
All the things you loved about Jabber now live in Webex. To

enjoy a seamless experience, let's move all your important stuff
to its new home.

Next Later

LB3 L ERE S Webex (I H :

cBREAN - Bl WA AR B ZhBU BT IsE HRIBRAR A B KRR AR T LS XMPP
PRIV

Cisco Jabber /i P i85/ .


https://software.cisco.com/download/home/284324806/type/284006014/release/12.9(2)
https://www.webex.com/downloads.html

g, LAY |
B o7 mEmieEBE Webex

© BRI - AN LI AAUE G LI TITEOCHD |« WS RCE O T IR AT - 4 SRAE Jabber
HBCE, WA, A AE Webex T E Y BRIABCED) LU HURIMLI I # 06 £F CHORTEFERIBLaE, Wk
CRE) .

T4 P TFE] Webexo
AR NIRESIR R g, R IEfEE & 5.
®

o

Packing up your jabber data now...

R Webex, F— Mt BnElEEE. R &S —IRITH Webex, AR EE xR,

. Cisco Jabber F§ F i858
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BHRAMARREBE Webex [l

O

Opening Webex....

Cancel

pEcp = R KL HE Webex, BB —4 RN R . 180T DA R B 0 a2 0% il o pe 42k Fh 3 e i) e i AR
H) Webex .

S AERINEMERT ! b b, oy 2B Webex.

USRI R N TCVEIT R A AL 2% 0], TP R IR O . A R BT ()8, Jabber o T HORE hon— MR LA
LT LRI Je B0 B — TR AR RN (i, S S 7E Webex M 2 H MRS P RIERR A
SR AP 2 2 1 Active Directory FRIAMIRR RN K3 HZ S50 (CSV) XS % . RN ET AR
e, BBt Ay LR R shiz T A .
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B % dabber WX, & Webex 72

) Webex X

You're all moved over!

You're almast there! Restart Webex to finish your move.
You can uninstall Jabber after you're done.

Restart Webex

1£ Jabber FHIX, 7£ Webex F HF &

TEAE S A R R I, AT BLLE Cisco Jabber 1A Webex Meeting.
TN Webex 23R, PRI BB A C %3¢ Cisco Webex 2N LT, JF HIE T E%.

N\ Webex =i, [ER} 7 Windows Ky Jabber FEjj X

1 M Cisco Jabber HLifi & il n] & 1 12 W0 .
S 2 M RFEXIER, AT PART AN Webex 44 R In A B iy

i\ Webex =i, [E]B+7E Mac ki Jabber R E)IX

$HIE1 M Cisco Jabber ¥i.cti 8L il #1545 1 23 WU
S AL GFORAGR, T LLR TN Webex JF SR I 91Ty

. Cisco Jabber F§ F i858
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A Webex 23, FIFI7 iPhone 1 iPad £ Jabber EI% ]

N\ Webex 1Y, [E]B}7E iPhone #A iPad } Jabber R Ejj X

« 1445 {35 T /2 iPhone X Cisco Jabber, WHEWIT R Fep ity + + , sl @, weds e 5
XS T I IS B L

« WL A4 P 19 2 iPad I Cisco Jabber, 7E IR 47 ity @ SR 4 15 A0 I I A S O

—izfin\ Webex <133, —3ifi7E Jabber for Android H )X

SR EF IR

o WIRARLETHL A6 Jabber, AT UAZEW Kb i gr O iy ++ @),
o U EAAE SR ik AT A Jabber, 1%FE Cisco Webex 2 & br o

PR 2 LR RIEHNINA S UL

/\
NG
L YL [R] IR Jabber 1 Slack, IAE 7] LA Cisco Jabber W FE 7 58 #243 Hh 5 482 M Slack AR PERY .
HFF M Slack H sx 222 N H B IHAE Slack H S iF At =0 5 4 FH Jabber B 1] #2¥ Jabber 55 Slack
—AEH, SR H R Jabber MK 7, IR IERRECE RS VHRIDMEH BT a Thig.
2021 £ 9 ARYEHT
RAR
H 23 Slack LU Cisco Jabber 55351 2l 58 A 3 )8 B Th e .

2% Jabber Jii, BT LIERE B & LR RARE @S, TR 5N HIE . HaR
AR ZAE Jabber, %o N AR AR A B O 2R LW IR R

EIBR

i Fren4%: /jabberconfig WEHERL, H§HIM B 2 2B .

R
22 4= Jabber for Slack

FHiaZ |l
BRI A ) B O3 20 A () 223 T N ARy, TG R AT LB A

Cisco Jabber /i P i85/ .



g/, TammE |
B/ siack ey

Slack 5% Add to Slack

FrA I 2 o AR AT R AR

M Slack % FcFERY

FFaZ B
Bk Slack Wb A0 5 5 5% Jabber B HE3EAH [A] .
TSR L L ZAE Slack 1 ] Jabber 7E 4 BEIY LT

TR ATIFEOFI AN RL T B (DM) BUAFTE .
FE2 PATLLFERIEZ

« 76 DM s, Hli B B bR Y3k R Cisco Jabber .

« AT RO S, iy, SRR EFE Cisco Jabber

5k B Slack &Y Jabber [ 25 M4
Y

IR LRENRAEFEEH SR HSIRIKIhAE, F 2021 4E 9 H 2 WiH%AX Jabber [ H 7 25 535 2o 2
Slack NV

£ Slack HK X L6145 Cisco Jabber N FEF—dffH, LI H Jabber fEFARH B HLIE 558k
SIP 25— FEUbRIAF (URT) FIFRIALN o 438 0] LAZE Slack Ak I SEOTI 44, R FER P fir 4 3ER
H K Jabber FISZFHE B AN WBAER S W a5 18 ) nl s 8%, LLA 3l Jabber.
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5 Slack & Jabber [z AEFHS ]

\)

ER BB —KAEH Jabber N IR T ACEIIFIYIS, Slack #4 BRI B4 I LBRIE I I AR
TR IGEATIT R A ciscotel ML LM , AIFERE FTITHEHL .

0 Open link to app

This link opens an app, not a website, I that's what you're expecting, click on through.
Othenuise, please make sure this is a link you trust.

—> Open Link

—> Cancel

[0 Ahways open links from ciscotel

R4 ERT Jabber B AEF®HS

we it AR
/jabber FTNRE—2021 F 9 A ZE R K HEMIRINA Slack
7t Slack E5 55— FAE W B, BUT I A R AN LT, wT
FITF 51 F 1) Jabber call.
WG AT 2242 Jabber, RN GE 0] 28 B AR AL (5 B oL, P a Bk
— ARV
@ Call with
Started a few seconds ago
n Waiting for others to join Join
ljabber FERSI H s 48 R LR 1 [F) 2
@[searchname]

ljabber [#£] BRIV NI ERAIRE B
ljabber [EFHRE | FFIULEAL ] SIP URL A A HE 7 IR AF Sk o

Haht]

%R 745 Slack LA 53— RN B, AT & SRR B I L%
IR, DB,
& Can you please call me?
L Call

%

SIP URI FFRY , 2§ 42 7T
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g
i
0

1 5
73 Workspace BIFf 8 X 5 2% Jabber for Slack

PYR AE Slack HPE R AR R B BAK ™
P2 Pili FrMRANE] Slack 4% IR T AT

% Add to Slack

{$ A Jabber 7£ Slack & /3 FAMERY
T8 Z Bl
A\

AR WURAE L S SRR Slack,  HUBERE FRANITIY N HIRE S 5 Slack FERYHZEEICIG . A0 RAE T K2 A4S
WER ChRUERR. MR ARMEREOD 5 Ty DUKE 22 AN RU S T RE -5 P AL e B SRR

T PUTELTRAEZ
* 7E Web M &, /N ICE i .
o Pl e BT AR, RIaisdE CRE” 1 R > THEZEIRE -
TEERT “TARERBCE” .
‘ l,,w:,

R asca—
N

PR 2 AEREIEICR A, [ RS U o M 55 A K R FF
R T

$1B3 EMEAEIR N, 1k Cisco Jabber 551 (155 EHE .
TR R T Z 0
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https://my.slack.com/admin/settings

| &5 TEMHE
# slack &R ]

,,,,

T4 PR E.

7 Slack ECE MM

T L Slack H A IERY Y RS ¥ &, #80] LLIEFE Cisco Jabber WEIY N A - (R ERIANEIUAT Jy o 3R
THBEHhE (SIP URID) 88 HLGG 565

HIB1 75 Slack TAE AT, HhNBRER.
182 H: Cisco Jabber.

NS T I R

) oot

PR3 AL “ET 7 IR, AR RS AR R gy ik
TR T R .

B E X Slack #4 Jabber MR

P P 22305 B Jabber call, {HA<Z¢35E Jabber B R AR [T B, 4 Athfi 14 N Jabber FENY £y 4 5
i “hnN 7 I, BRI B # Cisco M T, ANk, #nT DU FA ks FE 7 2% i B0 2 kA

i
2021 £ 9 B Z Bi—E 2021 4 9 J1 Z H42AL Jabber 11 FH J b0 H 28 FHER P A BeAE L “f5 67
T o

B EFENEE T, $#N: /jabberconfig workspace_info _page set https://example.com.
¥4 https://example.com &4 4 # B O URL.

P2 PATLL AR LT

o LIGUERCEN “f5E” U, E#A: /jabberconfig workspace info page show.

Cisco Jabber /i P i85/ .
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. Microsoft Teams

o PO AR TN EENEVAME, 1H#A: /jabberconfig workspace_info page reset.
TEERT FREAENS R,

Cisco Jabber
Workspace info page:

reset the workspace info page to the default

You've reset your workspace info page.

ClscoJabberAIpha APP 11:00 AM

@ Cisco Jabber A

Add teammates

Call with
Started a few seconds ago

n Waiting for others to join Join

/jabberconfig workspace_info_page set https:/example.com

7 @ ® 0

Entertosend  Shift + Enter t

L3 N TAET M ERIX LD

Microsoft Teams

Cisco Jabber Microsoft Teams i 7«

%% Jabber W L7 LA 58 18 (1) Microsoft Teams 146G . i Bz HFE T,  #&0T LA Microsoft Teams
S Jabber 35 7 5 FIALARRENY
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| &5 TEMHE

& F Microsoft Teams # Cisco Jabber F74 1/ 58 .

Call / Search input
Enter a number, SIP
address or type a name
to search for an Azure
AD/Outlook contact.

Dial tab
Access dialpad, contact

search and speed dials Make a call s Speed dials

ﬁ Barbara German
Oling
1 Work: +1234567898;

[

Contact search
Search for personal
and corporate contacts

s & e @ '€ D e

w  Maria Zhang

Dialpad
Click digits to key in
numeric dial destination

Call buttons
Dial a number or SIP
address using audio

or video

Add speed dial
Y Add speed dial Click to add up to 25
speed dial cards

Speed dial
Pin frequent contacts
as speed dials for
easy access.

Call

Select number and

call contact

Reorder
Drag and drop cards
to organize them

Delete
Hover over the card ar
click delete icon to
remove speed dial

F+F Microsoft Teams Fl AF—1$ F Microsoft Teams 244 %& 2 0FAY

il & FH T Windows. Mac. Android. iPhone. iPad B¢ Web 1'% 25 1] Microsoft Teams, 14k
B AT IR Y B R O R TR e A WY Y SRR AR Outlook BER A, FFKfix s
BER NI MIESR S . ARG R, 1S NI riEm.

W FEIE R —H Microsoft Teams Bt & Jabber
A ]k 5 (R A 2R TE . Jabber LLSZ F Microsoft Teams 1 [ TG 22 W I AREE (R T 245 8., 1557
Cisco Jabber & BAE% .

gx B P—R
S — YR AE G Cisco W HAEF (BRIF 4 Microsoft Teams) I, RG-SR ER T REEER
A LUK Y Microsoft Teams A8 H.HIALPR, SR & 4 NI 7 & A B34 T 9601 .

Jabber EH#lREEALZEHM (VDI)
Microsoft Teams ] Jabber FENYEE R ] LAZE VDI RGP E R . /6 VDI MRS A I, Cisco Jabber
F1 Microsoft Teams WA Z07E [A]— REFUNL FIEAT. LA ZIFAE VDI AL F 353 Jabber, i3 Jabber
VDI AREFIR . A RIS R, 7254 Jabber VDI SCHY.

i& FF Microsoft Teams F4 Cisco Jabber $ii&Ih At

LT 42 Cisco Jabber H1fi [7] Microsoft Teams B ThRe .

202128
RIS Bt

Cisco Jabber /i P i85/ .
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o BIAE, %0 LLZS N Azure Active Directory £ Outlook Bt 5 A\ 2 ZMEE 2R AR 2k 4% FHLiE 53, BA
(R A H AR 57 5 DR A7 A 8 T 2P B AR 3R 5 !

C WERKANA AT, BT USSR 5 S i PR A7

TEREBEZNE (VR) #SE
S AE T CLZEREAT S5 AT0T I IS D7 pal 3 54, M b SR e 4 0035 2 3% (DTMF) 45

SRH

IR £ P A& AT IEY
{F iPad ¥ [] Jabber N FEFAE Microsoft Teams T &G HEAY

FaZ B
T A 765 1 2 B 53 BRI B\ 25 (R BT A5 % £ AF Microsoft Teams H1 2235 7 Jabber N FHFEF

S AL, Sl X A @ .
LB WREMW NG, Ry,
SIE3 A RS ., SAFiERJabber .

o T —

[®)

PR EFTIFIPIEI, i, R BRI .
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wakeasery [

)

| )
sms 1t ©
ER%SE%EM
s n] LUE 485 38 H 5 Microsoft Teams ££ /8% (1) Jabber FFIY 5, Azure directory 5% Outlook HX %
Ao

PR AR A, BN TR A B Jabber
P2 JHRBEAN PN SRS Hh S i st i o
BEANAMFRRE SRR F R D IR RIS A Outlook HEZR A .

PR3 AR UK R A
gz LI

%& IR S Ay

MIE [P Azure Active Directory Fl1 Outlook 1 & N e Z W8 INFIAE B 25 MR R MNMEANHER S, XFEE
Al LLE L 5 Microsoft Teams £ % f¥) Cisco Jabber PRIEBZFA ML RSN E IR N . NIRRT
SR PSR 5 PR A7 2 Microsoft 365 L E S o PR 55 8 55 100 R FR 7 g K i 7 PR s 3k AT
A fRA7- 21 Microsoft 5o 1M AT LA ANAESE K] Azure Active Directory 8% Outlook Bt & A FHIBE & NS
I E e XPUER S

TR AEHB A, Bl TR A _E K Jabber o
P2 PERINRERS .
PR3 TR A DR RIAR N IFRINRIEIL Z . o QIR i sk 5
FRA PAT PIIRMEZ
« FERFE LHPRER S— R FEsh g kT DU BOLAE SR L 2Ry .
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. 7t iPhone F1 Android _E#1T Microsoft Teams I:AY

* MIBRRERSHERA—AERARAL L, Bdimg S, K5 Bl WREH S s lkk.
cERIEBAEMBARA - AR BRI AT, W5 RIERERS .

7 iPhone #A Android 31T Microsoft Teams FAl
1§ ] Jabber N 2P AEH 58 % 1% Microsoft Teams Android 1 iPhone fi4s 4 &R FEAY .

FF6 Z A

T A AR B FE B3 B A1 P\ = [8) TS & ©7E Microsoft Teams H1223% T Jabber N LT .

P AT L, md IR A @ .
P2 RPN G, RJE G .
FB3 AT .., RJ5ikSE Jabber.

B@c¢e@p - §

Select a number or address to dial

[ Mobile : +55 555456798123

& Mail: csinu@example webex.com

. Cisco Jabber A #5&
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£ iPad _Ei# 1T Microsoft Teams I:AY .

$B5 Hidr @

1£ iPad _Li# 1T Microsoft Teams P AY
1F iPad ¥ H Jabber V. HFEF7E Microsoft Teams H A& FERY .

FFeaZ Bl
T A AR AR ) i B B B 41 P\ % (8] TS & ©V7E Microsoft Teams W1 2223E T Jabber W FEF .

S TR L, Sk BX M @
IR 2 HWREMNIP NG, KRG s 4.
$E3 LlEmES ., REEZEIabber .

®)

WA BT, fidi S, ARJREFE ST 5.

—

, e — ]

@)

$EB5 Hids @

o
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B v

VDI

Cisco Virtual Desktop Infrastructure (VDI) provides users with a hosted desktop environment. For more
information, see Virtual Desktop Infrastructure (VDI).

VDI ig &1k i¥ 28
Cisco Jabber VDI X HLIERL & — M40 R EIEIFESE . WEERFSR L TH T EE RS L.

P ae . 280 KRR BRI A5 5, ] DA sl i s sh (0 e o SR B SE Bl
B INE, WG RA TR IR WA TG LY

&%ﬁﬁ%@ﬁ(Gg)ﬁ%&ﬁ%ET%%@%Eﬁ<%%%ﬁ>¢o%%@ﬁ(@%&%ﬂﬁ
B2 FTLARERR . Aokl A DR ) b 5 Sk DA 7 B T el o o
MEEROR B E, WA B A TR BDF B IO R, B e & K AR s s IR

W BRI, BRI R s 20 A IR T L o Jabber ZEHE N RATHBS L%
MR B . S SBERIIER, WHH2 XXF > 1R W > &5 > SR.

\}

AR OBOANOUR, AR Sk U HALR,  CiscoJabber 2245 LA IN B AL R AR I TOS . n FAas o
MG TIAST R AR, JF A3l 1 I s A Sk S L, R 22 70 UK R Frk s . 1
ML AT LR B S L S BRAT A . IEJG, CiscoJabber 2344 7 8 £ V8 I 21 0L 56 41 3K (R
VRINPA R IR P =pria s

¥ F VDI iz &1k a8
PSR B 08 S0 T ST R AT, SRR BRI, 75 8 0 500
R, U EIERE S .

)

AR IREFIRFERASUE Jabber ALV E (GRFIET) o RFICEK Jabber BUE PriE L FIE
BB, R IERH S BRI L .

L1 £ Windows W ANX 34, PRHE & kRS K br.
JE P RRIC RN B I

P2 s (BAGkeiEm i DA Fim IR A .

IR 3 TR I I8 KR LU B A B LIS %k .,
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| &5 TEMHE
e

TP E L

Cisco Jabber VDI #4285 {ENT MY JT 46 N AL A L ABUT . WEREEAE T 32 SR [ (HD) B L AR
WERY, SR 5 DI BRRE BB, MIUTCR 2 2 2. JA B AR Y 2 [ D) e AR L

F %= $0 E O AY 4

URATAE BRI SR A B, OREJCIR ANy, ANy R eng e o RAEFEAE R 0 55 1 o
BUE AT R, T DU AT I — AN BRI it o ARG SORF KB I, 551 ot
A B IR AT DU DA i nu 574 2 e -

. R
- Gy
- (B
- BRSTIEY
UM

< T

A% Jabra i1 iR &R E

RZ K Jabra Wi A WAAEFTIT S AR ARIN #R P AE R AEIR (291 =3 M8h) o X T SCHFI Jabra
WA Ve, 18] LAAE Jabra Direct "SR 5 BEE LR EIR . A RTEAME L, V5] Jabra B3

FHIa Z Al

W E %% Jabra Directo

HIE1 41 JF Jabra Direct.

PR 2 P EEAE SOCE Y Jabra A

PR3 PliRE.

PR 4 P RITREIE (PC).

WIRS MEIREKBIE 51K iL+E Cisco Jabber .
LB 6 T BIRL K E N IT.

ST F PC FINE A,

L8 LN
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B suxEnmngs

KENEHRE
HEFACEE L SRR AL, 5T RO RS 687, S M B 4TI, 92T
FECLERERE, e F SR FEAL EVFI 52 3241

N

AR AL A

& F VDI ThEERY Jabber 20 4R BB 15 L 3%

Cisco Jabber Softphone for VDI 3 #F Windows it Cisco Jabber (1 K250 INRE, SiA WEHIMIBRSb. Wi
BIAMELLIFIR, WS R ERAT Cisco Jabber VDI K ¢ b (115 W i 4«

14.0 iy
o JREJ )
o MR
o AN SRR EAT AN B A 1P
* Cisco S Mk EALE fF T+ 238 %1 (Linux)
* Cisco Sunkist 730 Sk H-HLAELRA LED 5 Jabber [F]25 (Linux)
* Cisco Unified Survivable Remote Site Telephony (SRST)
* M EBE A SURR A
* TR LR (FECC)
o EFRA BALFEFRIE R AT R 140-2 (FIPS 140-2) Ffi Bk (TA) A P
* H.264 il B SR
* L IM pEFEdt s
PR T RSO PER
* Cisco Jabber 2| Jabber -0
* Cisco Jabber 4L FRIHHLA (498 % 7 3 5 7 B S0 FRTRERR NG, 7 L 1 /s A4S
* R HL A58 5% (SSO) [ Kerberos LM 115 il - (CAC)
* Cisco Jabber VDI # £ N3 Ff CAC, XSZFFAEH SSO ¥ Kerberos.
* MRA 1 b 75

* PreferP2PDesktopShare (Cisco Jabber Mt & 3O il i WAL = HEZ N 5 N 8] bR % 3L 22 400 58 it 7
ML E S50
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&M T VDI haeky Jabber etz ss I}

FEENMN
o FRER AT
s LA
o 0¥ EAEL XMPP B0E

o B AN

129 f}
o JRE S 1) A
o VR PLE
o I\ rg” SERHEAT AT % I R
* Cisco Sk HHLIE - T--438 41 (Linux)
* Cisco Sunkist 730 Sk H-HLAELIRZAS LED 4 Jabber [7]25 (Linux)
* Cisco Unified Survivable Remote Site Telephony (SRST)
o SRR B SUBR A
* IR HLE R (FECC)
o BEFRAE AL FRARAE R AT R 140-2 (FIPS 140-2) Filfe R (IA) &40
* H.264 =il & SCRF
« L IM JEFEdl
* P TR PR
* Cisco Jabber #I| Jabber F:1
* Cisco Jabber 5% FIEALA (2438175 7 i b5 FH P 10 S5 T PG RN, S 1 Sl s A
o SR B 858 (SSO) (1) Kerberos A13E 117 1] (CAC)
* Cisco Jabber VDI # £ AN 2R CAC, N SZHE#H SSO ) Kerberos.

* PreferP2PDesktopShare (Cisco Jabber Bt & SO il i WAL ZHEZI N 5 N 1] hf S35 = 00 58 it 7
(HC & 250

* HRBR T
s FENMA
R
* 21 EBICH) XMPP B
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B =57 voimseeg dabber st miE S

hR7AS 12.8
o R IL
o I\ SERHEAT ST A IR R
* 41 BRI B U R A
* i G F] (FECC)
* H.264 e B SR
* U IM B
o P TR
* Cisco Jabber £ Jabber FF-1Y
* Cisco Jabber 511 FL TG (2199817 7 ity 55 465 1) S 100 P TR P2, 0 SR T o A AD)
* Jolkhr A dh e

12.7 kR
o NP
o N TR S BT B AR R
< TR HE KRN
o LI ERAG AL T] (FECC)
P T PR
* Cisco Jabber % Jabber M-1Y
* Cisco Jabber S [ FELIE AN (249882 7 S Ly 465 1K) L TR0 LT RIS S A8 SR T 2 s IEAD)

* PreferP2PDesktopShare (Jabber At E: SO ol il A S 41 51N 55 N TR] e s A0 S 9t e 1) e
ZH0

© R DR

12.6 kg
o DURBAF R BRAERT I ] GRS G i N B A L G W IR 5 )
* Logitech

0

* Plantronics

* Sennheiser

o MY SR BEAT E R A AR
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&M T VDI haeky Jabber etz ss I}

o TP ILDGT TR B 11 P 1 1 % e B AT

* RG] (FECC)

PR T RSO

* Cisco Jabber %I Jabber 1Y

* Cisco Jabber 5[ FR TR (2498 % 7 S 15 485 1) L IR LR T I, R il s D)
« LK

R Z LRI RSt il e WUERSE ZANPIAR N, IIEAEE 26— 452k, 2R 2%
LRI, (HANE R AL

* ok R

125 iR
o DUR BB B4 i GG . N B o R TS R L R A )
* Logitech
* Plantronics

* Sennheiser

o ML SR BT SR A R

o T HER SR HIEMY (BFCP) BiiHiJE

o PGS B 10 P T A e B

* RG] (FECC)

* Cisco Jabber % Jabber -1

* Cisco Jabber 521 FLIEALAM (29981 ) ity 55 405 1) S 100 P TR ORI, SR T A /XA AD)
=224
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Sign-In Issue Resolutions

Here are ways to resolve sign-in issues.

iPhone and iPad

If you cannot sign in, try the following troubleshooting tips:

* Check if you are using a supported device and operating system. Click here| Supported Device and
Operating System

* Check if you can access your corporate network from non-corporate Wi-Fi networks.

* If you can access your corporate network from non-corporate Wi-Fi networks, contact your system
administrator to check if your collaboration edge environment has been set up correctly.

* If you have access rights to your corporate network from non-corporate Wi-Fi networks, check that your
VPN is connected (if VPN is required). If your VPN is not connected, contact your system administrator.

* If you are using Phone Services, check the network connection between your device and the corporate
network as follows:

1. Open your Internet browser.

2. Try to access the administration pages for your corporate calling system by entering the following
URL in your Internet browser: https://your company's Cisco Unified Communications Manager
(CUCM) server address.

Example:https://209.165.200.224

Contact your system administrator if you need the address for your company's Cisco Unified
Communications Manager server.

Cisco Jabber /i P i85/ .
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* Ifyou cannot access the administration pages for your corporate calling system, try again from a different
network access point. If you still cannot access the administration pages for your corporate calling system,
contact your system administrator to find out if there is a network issue.

* If you are using Cisco Unified Communications Manager (CUCM) IM and Presence Service Release
9.1 or earlier, check that you can sign in with your user account as follows:

1. Enter the URL using the following format: https://presence server name/ccmuser.

If you cannot access the server, contact your system administrator to find out if there is a network
issue.

2. Sign in with your username and password.
If the sign-in fails, please confirm your username and password with your system administrator.
* If you are using Cisco Unified Communications Manager IM and Presence Service, check the network
connection between your device and the server as follows:

1. Open a ping utility to ping the Cisco Unified Communications Manager IM and Presence Service
server.

2. Enter the Fully Qualified Domain Name of the server in the following format: presence server
name.domain.com.

If you cannot ping the server, contact your system administrator.

Android

If you cannot sign in, try the following troubleshooting tips:

* Check that you are using a supported device and operating system. For information about supported
devices and operating systems, see the Cisco Jabber for Android Release Notes for your release.

* Check that you are using the correct release of Cisco Jabber for Android.

You can download the latest release of Cisco Jabber for Android from the Google Play Store.

* Check that your VPN is connected (if VPN is required). If your VPN is not connected, and you are not
using Expressway Remote and Mobile Access, contact your system administrator for configuration
details.

* If you are using HTTP basic SAML SSO authentication and the sign-in fails when switching users with
the Reset Jabber functionality:

1. Reset Cisco Jabber.
2. Force Quit the application fully in Android OS.
3. Login.

* If you are using Phone Services, check the network connection between your device and the corporate
network as follows:

1. Open your web browser.

. Cisco Jabber A #5&



| #ezisin
Jabber B¢ & RIFT .

2. Try to access the administration pages for your corporate calling system by entering the following
URL in your web browser: http://cisco_unified
_communications_manager node name or_ip_address/ucmuser.

3. Contact your system administrator if you do not have the address for your company's Cisco Unified

Communications Manager node.

* If you cannot access the administration pages for your corporate calling system, try again from a different
network access point. If you still cannot access the administration pages for your corporate calling system,
contact your system administrator to find out if there is a network issue.

* If you are using Cisco Unified Communications Manager IM and Presence Service, check the network
connection between your device and the node as follows:

1. Open a ping utility to ping the Cisco Unified Communications Manager IM and Presence Service
node.

2. Enter the Fully Qualified Domain Name or IP address of the node in one of the following formats:

* presence_node name.domain.com

* ip_address.domain.com

If you cannot ping the node, contact your system administrator.

* If you are using a tablet, contact your system administrator to ensure that it is set up for use. Some tablet
services require extra configuration that may not have been performed.

* If you still cannot set up Cisco Jabber for Android, send a problem report to your system administrator.
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