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A AT FH S P T H IS R, 1E 2 (Cisco Unified SEI I #2 T HAA PR R -
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® show process using-most

cpu

show process using-most

memory

® utils dbreplication

runtimestate

® utils service list
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®* file get activelog

cm/log/ris/csv
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ERI
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Cisco #HitHi& file build log cisco_audit_logs | /epas/trace/log cisco audit logs *.tar.gz
<duration>

Cisco & P i it & S A-Aem | file build log /epas/trace/log cisco client profile agent *.tar.gz
cisco_client profile agent
<duration>

Cisco THAEE 2% file build log /epas/trace/log cisco cluster manager *.tar.gz
cisco_config_agent <duration>

Cisco Bt EACHE file build log /epas/trace/log cisco config agent *.tar.gz
cisco_config_agent <duration>

Cisco ¥R i 2 W 3= 2% file build log /epas/trace/log cisco database layer monitor *.tar.gz
cisco_database layer monitor
<duration>

Cisco FEAE A [E] 40T file build log /epas/trace/log cisco inter cluster sync agent *.tar.gz
cisco_inter cluster sync agent
<duration>

Cisco OAM ftr file build log cisco_oam_agent | /epas/trace/log cisco oam agent *.gz
<duration>

Cisco Presence Engine file build log /epas/trace/log cisco presence engine *.tar.gz
cisco_presence engine
<duration>

Cisco RIS (5L BURSS) file build log /epas/trace/log cisco ris data collector *.tar.gz

e cisco_ris_data_collector
<duration>

HRMIR 4 file build log /epas/trace/log cisco service management *.tar.gz
cisco_service management
<duration>

Cisco SIP Proxy file build log cisco_sip_proxy |/epas/trace/log cisco sip proxy *.tar.gz
<duration>

Cisco [F2LHE file build log cisco_sync_agent | /epas/trace/log cisco sync _agent *.tar.gz
<duration>
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Cisco XCP [ic B & pi 58 file build log /epas/trace/log cisco xcp config mgr *.tar.gz
cisco_xcp config mgr
<duration>

Cisco XCP % gy 5% file build log cisco_xcp_router | /epas/trace/log cisco xcp router *.tar.gz

<duration>

% 3:1£F8 CLI ¥+ IM and Presence Th gt 178 % IR i
INeEBFR 4 A H75HY CLI CLI %y i 3T 14
FH GUI file build log admin_ui /epas/trace/log admin ui *.tar.gz
<duration>
HEEH file build log bat <duration> /epas/trace/log bat *.tar.gz

[ HTTP b [ X0 )i

file build log bosh <duration>

/epas/trace/log bosh *.tar.gz

UEFS

file build log certificates
<duration>

/epas/trace/log certificates *.tar.gz

P AR

file build log cfg_agent core
<duration>

/epas/trace/log cfg agent core *.tar.gz

HPEET

file build log cvp <duration>

/epas/trace/log cvp *.tar.gz

H x4l file build log directory_groups |/epas/trace/log directory groups *.tar.gz
<duration>

G HMEMR file build log disaster_recovery | /epas/trace/log disaster recovery *.tar.gz
<duration>

FRIEM IM Huhl: file build log /epas/trace/log flexible im address *.tar.gz
flexable im address <duration>

— Az O file build log general core /epas/trace/log general core *.tar.gz
<duration>

] file build log ha <duration> /epas/trace/log _ha *.tar.gz

5 CPU file build log high _cpu /epas/trace/log high cpu *.tar.gz
<duration>

= HAT file build log high _memory /epas/trace/log high memory *.tar.gz
<duration>

B v B s EEAZ O file build log imdb <duration> | /epas/trace/log imdb core *.tar.gz

JREAE i) o) 25 file build log inter_cluster /epas/trace/log _inter cluster *.tar.gz

<duration>
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TNRER TR 4 R HAERY CLI CLI 4t S

& SO AL Ty file build log /epas/trace/log managed file transfer *.tar.gz
managed file transfer
<duration>

Microsoft Exchange file build log msft exchange |/epas/trace/log msft exchange *.tar.gz
<duration>

W BRI file build log msg_archiver /epas/trace/log msg archiver *.tar.gz

<duration>

Presence Engine %>

file build log pe core
<duration>

/epas/trace/log pe core *.tar.gz

Presence and IM 78 HAZ ¥

file build log
presence im_exchange
<duration>

/epas/trace/log presence im exchange *.tar.gz

SIP & 3% )

file build log pws <duration>

/epas/trace/log pws_ *.tar.gz

TEFE Y 453 5 file build log /epas/trace/log remote call control *.tar.gz
remote_call control <duration>

e | file build log sec_vulnerability | /epas/trace/log sec vulnerability *.tar.gz
<duration>

DIRERCE GUI file build log serviceability ui |/epas/trace/log serviceability ui *.tar.gz

<duration>

SIP i 8] Bk &

file build log
sip_inter federation <duration>

/epas/trace/log sip inter federation *.tar.gz

SIP 4 X I B

file build log
sip_partitioned federation
<duration>

/epas/trace/log sip partitioned federation *.tar.gz

SIP fCHAZ >

file build log sipd_core
<duration>

/epas/trace/log sipd core *.tar.gz

N NN

file build log tc_ha <duration>

/epas/trace/log _tc ha *.tar.gz

IR

file build log text conference
<duration>

/epas/trace/log text conference *.tar.gz

FF &k n) i file build log upgrade issues |/epas/trace/log upgrade issues *.tar.gz
<duration>

FH Pt file build log user_connectivity | /epas/trace/log user connectivity *.tar.gz
<duration>

255 file build log user_rosters /epas/trace/log user rosters *.tar.gz

<duration>
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XCP ¥ 24 4%.0 file build log xcp_core /epas/trace/log _xcp core *.tar.gz
<duration>

XMPP 58] BEE file build log /epas/trace/log xmpp inter federation *.tar.gz
xmpp_inter federation
<duration>

W E file build log deployment_info | /epas/trace/log deployment info *.tar.gz
<duration>
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SRR P H T3 A AT At (CLL) B3 A SCEREZSCPF . A CLI,  #nT DLE R e ) 24806 €
BT R IRER IR E . CLI ¥4I R H &
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ER R ST SETP RS Se ki o

FiaZ |l

LU TSR SR IR . A R BCEIRER RS ., 1525 (CiscoUnified D) RERC & PR HI)
) “BRER” —H.

PR CLI Y ILERER , %5 6 70 T AR R ml LU AT IR ER DR .

UK
P TR AT I .
JA%E%Z Eiﬁﬁiﬁlﬁ, J@.ﬁt file build log <name of service> <duration> CLI ﬁﬁ/&'\, ,ﬁ;qu#?iﬂﬁl‘mi%ﬁﬁﬁ,%

ToR 5 1) R A

B4, JZ4T file build log cisco cluster manager 7 AJ P il 2<— M) Cisco BEAEE FIAE H &,
$IB3 EHEHE, HI81T file get activelog <log filepath> CLI A4 DU EER B STA: o

%40, fileget activelog epas/trace/log_cisco_cluster_manager _ 2016-09-30-09h41m37s.tar.gz.
S 4 SERFE RS aE, TTERRIGMEHE. 81T file delete activelog <filepath> iy A MR H &

BN, file delete activelog
epas/trace/log cisco cluster manager 2016-09-30-09h41m37s.tar.gzo
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)

AR CLI A AT 3T U] RTMT 2275 1 8l 70 AR 7] SN ERERSCIE (R AT 0 AU A R AE S IR 46
zip CAFH . AR CLIEREARIME L, WS CLI 7 WERES , 5 6 1.

%< 4:IM and Presence 5 = 89% JUBRERF0 A 75 304

AR S5 IRER AR A

Cisco AXL Web it 4% /tomcat/logs/axl/logdj/axl*.log

Cisco FHAE A R A /epas/trace/cupicsa/log4j/icSyncAgent*.log
Cisco Presence Engine /epas/trace/epe/sdi/epe*.txt.gz

Cisco SIP Proxy /epas/trace/esp/sdi/esp*.txt.gz

Cisco Syslog fCEE /cm/trace/syslogmib/sdi/syslogmib*.txt
Cisco Tomcat %4 H & /tomcat/logs/security/logd/security*.log
Cisco XCP rilF IR 5% /epas/trace/xcp/log/auth-svc-1*.1l0og.gz
Cisco XCP it &&= H 2% /epas/trace/xcpconfigmgr/logdj/xcpconfigmgr*.log
Cisco XCP &5 H 2% /epas/trace/xcp/log/client-cm-1*.log.gz
Cisco XCP & Hi#% /epas/trace/xcp/log/rtr-jsm-1*.1og.gz

Cisco XCP SIP BA4 5345188 | /epas/trace/xcp/log/sip-cm-3*.1log

Cisco XCP W& H 2% /epas/trace/xcp/log/txt-conf-1*.log.gz

Cisco XCP XMPP B4 &A1 | /epas/trace/xcp/log/xmpp-cm—-4* . log
e

FAEE I /platform/log/clustermgr*.log

Cisco %5/ it & AR (CPA) | / tomecat/logs/epassoap/log4j/EPASSoap* . log

dbmon /cm/trace/dbl/sdi/dbmon*.txt
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1. f# ] utilsusersvalidate{ all | userid | uri } CLI iy 2L o3 P a3k . A AEH CLI iEgn{s
B, &% (Cisco Unified Communications fif ¢k 7 £ 8 AT TR D -

AP ID AESE REF AN, e ER ) ID rsE ks 49803, LUR7RB CLI fr i ok
R FE R ID R

Users with Duplicate User IDs

User ID: user3
Node Name
cucm-imp-1
cucm-imp-2

2. QR RIS ARG, WA MERBGH 2 ICZH

3. WERAFREE R FEA A T - ID, W E A A T ID A, SRR
AERENGI.

4. WA AE B ERECh 25, i Cisco Unified Communications Manager 5 B! GUI 4L 5 11 1%
A IDE R,

5 WUMfHREARPRELR I (AREE>HERBAP) 15X Cisco Unified Communications Manager
T s, BRI T #A A B AN 7 ID B H s URIE. A RTEIME R, 520

{Cisco Unified Communications Manager & 251 ) »

A

AR HPECE SO RO P ID ATE 5% URT BT GERLST 22 LDAP Hok. XAMEDLF, 157E LDAP H 3¢
4528 N Z B E .

6. 11T CLI dr R UEHT Y, BRA A E AL ID $i%.

B EE S 3 B % URI 15X
R FOCEI L, 26 AL % URL, ol GRS 09 O A 6.
R T F A1,

1. f# ] utilsusersvalidate{ all | userid | uri } CLI iy &L o3 P o3k . A AEH CLI iEgn{s
B, %% (Cisco Unified Communications fi# ¥t )7 2 (16 24T S HIE ) ©

B azz% |



| #HER%
B E T A F URI iR

H ok URIEAESS REEF RN, JETf 2 32 s8R H ¢ URI BTt #5543 108112 LR 7R%il CLI
it 7R A, A AR AR I 2 8 H Sk URI % :

Users with No Directory URI Configured

Node Name: cucm-imp-2
User ID
user4

Users with Invalid Directory URI Configured

Node Name: cucm-imp-2
User ID Directory URI
userl asdf@ASDFRasdf@ADSF@cisco

Users with Duplicate Directory URIs

Directory URI: userl@cisco.com
Node Name User ID
cucm-imp-1 user4
cucm-imp-2 user3

2. WURE—H P E RPN A FEE, WA —ANEEEIBOH 7 Bl H P

3. WRANRIBEAE LA P B T 1R — H 3% URTAE, WAy 4 s —07H P i H 3% URL{E,  ff
TRATA GO

4. W PR R ICRECh T, TEAREE TR P H 3 URLAE B

5 mUMFHHRLRPEEGH (APEE > &ZMAP) &M Cisco Unified Communications Manager
s, BRI T #A A S A RN 7 ID B H s URIE. A RTEAIE R, 152

{Cisco Unified Communications Manager & #1451 ) .

A

AR BCE SR RO ID ATH S URL 7 BUr] REMU 22 LDAP Hato IXAMEULT, 17 7E LDAP H %
55 b N B

6. 1247 CLI a2 RS IEH] ™, B DRAN AT A BB H % URT %
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