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Product Instance

Product Instance is Operational

User genarates a
Reservation
Return Code from
the Product
Instance.

#
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Product Instance is NOT Operational

User has to call TAC to remove
the Product Instance from the
Smart Account.

Cisco Worldwide Contacts (TAC)

User starts the
Remove process
from the Product

Instances tab

User enters the
Reservation
Return Code in
CS5M.

User Removes

™ Product Instance
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* license smart reservation enable

* license smart reservation disable

* license smart reservation request

* license smart reservation cancel

* update license reservation

* license smart reservation install "<authorization-code>"
* license smart reservation install-file<url>

* license smart reservation return

* license smart reservation return-authorization "<authorization-code>"
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* license smart reservation enable

license smart reservation request
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Smart Software Licensing

Smart Software Licensing

license smart reservation request

Sugpent  Hep

Nt Wwantory  Comverl o Sma Liconsng  Repe Precbuy - Preen Account Actrvty
Virtual Account: UCM-Test > @ de Alars
it Licenses Adandes Event Log
By Name Dy Tag
. Manage Liconse Tags License Reservation. > £ show Loense Transacaons e
Smart License Reservation
Enter Request Code
You can reserve hoonses for product instances that cannot connact 1o the intemat for security reasons =
You will begin by generating a Reservabon Request Code from ihe product instance
To lodain howw 10 Qenerale this 0006, See thi configuralon guide Ior e product being lcensed
Once you have generaled the code
1) Enter the Reservabion Reques! Code bolow
2) Select the kcenses io be reserved
3) Generate & Resenaton Authonzation Cote
4) Enter the Reservation Authonzabon Code on the product mstance 10 activale the leatures
* Raservamon Request Codo
<
©
™
o
[To)
<
To learm how 1o enter this code, see the configuration gude for the product being licensed v
Cancel
SR 3 LSRN BT IVFRTIE, AR5 A AU
TR 3 LI LR TR UV RE, AR5 B
Smart License Reservation
STEF 1 v ‘)U’2 q\L‘3 STEF 4
Enter Request Code Select Licenses Review and confirm Authorization Code
Froauct Instance vertais ~
Product Type: ucL
UDI PID: ucm
UDI Serial Number: edb16
uuID! d9a2c661-8fe1-4ce7-9ebf-bbc68a3edb16
Licenses to Reserve
In order to continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account
@ Reserve a specific license
License Expires Purchased Available Reserve
Level 1 Supports substitution 8
HCS UCM Standard License 2020-Aug-31 1 0 0 ')
HCS UCM Standard License o
Te]
Level 2 <
UC Manager CUWL License (12.X) - 0 0 1 -
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. license smart reservation install "<authorization-code>"
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license smart reservation install "<authorization-code>"
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* license smart reservation enable

* license smart reservation request
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* license smart reservation install "<authorization-code>"

license smart reservation install-file<url>
8 FH LR 7 22 2% 4E Cisco Smart Software Manager A= i 4 AT I T B8 B2 BURE S04

FFiE Z 8
¥ LA RIP AT 4, #fif& Unified Communications Manager VEMPIRZS K “IEZETIEE 7 -
* license smart reservation enable

* license smart reservation request

)

AR url 2R SFTP 554% RBE SCAF I A  ikAe, A% 0T

sftp://[<HostName/l P>:<port>/<Path to Authorization-Code file>

B =asssT
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UK

M Cisco Unified CM & H = EHATLL R CLI @4

* license smart reservation install-file<url>

BFEIFMIEFM B EMTES
PLR HAlAT 45 AT £F Unified Communications Manager I T4 52 VF vl Tl -
license smart reservation disable

AP SRR P A e 52 VAT IR TP

FHiaZ |l

7£ Unified Communications Manager _[ Ji FHF 2 ¥ 7] 1E Tl BY
TiE
M Cisco Unified CM 5 BR#5 4] 5 AT LA T CLI 4o

* license smart reservation disable

update license reservation
A58 FH SHE R ) ST A5 1 7 ity S48 PR/ R 9 B R SR (R L

FriaZ |l
EREPATL F 4, #if# Unified Communications Manager 73 RIR A0 CL - 45 5 (VR AT UE T
Eﬁ ”» .

* license smart reservation enable
* license smart reservation request

* license smart reservation install "<authorization-code>"

)

ER Y7E Unified Communications Manage " Ji 758 VP PTUE TR EA I8, R s 28 VP RIEAN 2 3R AR .
VEA]IE IR 20T ) B8 Unified Communications Manager VF 1] I #6/48 F
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. update license reservation

SR AL CSSM L BT T (1) i S 5530 1“4 NSk « BUB PR VErTIE” .

Smart Software Licensing

Smart Software Licensing

Inventory

Virtual Account: UCM-Test «

Product instances

o

Update License Reservation

1

Select Licenses

Product Instance Details
Praduct Type
UDI PIC cM

UDI Sefial Number odb16

uuID 10a2c661-8f01-4c07-9661-bbeBRaadb 16

Licenses to Reserve
in oeder 10 continue, @nsure that you have & suplus of the

@ Reserve a specific i

SIR2 HUFTE Oyt b SRS /MR SE BV e IR B U .

B =amesisrT

ast Contact

CANSEs you want 10 reserve in the Virtual Account

BRER MR

Hide Adarts

450363
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update license reservation .

Update License Reservation

1

Select Licenses

Product Instance Details A
Product Type: ucL
UDI PID ucMm
UDI Serial Number edb16
uuiD d9a2c661-8fe1-4ce7-9e6f-bbc68a3edb16

Licenses to Reserve
In order fo continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account.

@ Reserve a specific license

License Expires Purchased Available Reserve
Level 1 Supports substitution N~
HCS UCM Standard License 2020-Aug-31 1 0 0 [(e]
B
Level 2
<
UC Manager CUWL License (12.X) - 0 0 1 b

I 3 PR A HI R S, AR5 AT license smart reservation install " <authorization-code>” 44
T2k,

Update License Reservation

3

Select Licenses Review and confirm Authorization Code

The Reservation Authorization Code below has been generated for this product instance. Several steps remain

1. This code must be entered into the Product Instance’s Smart Licensing settings to complete the reservation
2. When the code has been entered, a Reservation Confirmation Code will be generated
3. To release licenses in transition, enter confirmation code generated by device into CSSM

Authorization Code

<specificPLR><authorizationCode><flag=A</flag=<version=C</version=<piid=6191f5e5-319e-4 1ff-abba-be220eadb2e1</piid><timestamp>1595405336 190</timestamp=<entitements>
<entitiement><tag>regid.2017-02.com.cisco.UCM_CUWL,12.0_cc59375a-1cd8-4b36-8366-6f4d2abba965</tag><count> 1</count><startDate>2020-Mar-04 UTC</startDate><endDate>2020-
Aug-31 UTC</endDate><licenseType>TERM</license Type><displayName>UC Manager CUWL License (12.X)</displayName><tagDescription>UC Manager CUWL License</tagDescription>
<subscriptionID></st g>regid 2016-07.com.cisco.UCM_Enhanced, 12.0_66d0d1cf-4863-4761-91d0-d01d3eb1949a</tag><count>1</count>
<startDate></startDate><endDate></endDate><licenseType>PERPETUAL </license Type><displayName>UC Manager Enhanced License (12 x)</displayName=><tagDescription>UC Manager
Enhanced License</tagDescription><subscription|D></subscriptionID: t ode MEQCIFDLpw4k+00+Zr3bp
/ucJ3KNyKVGDGumUVNOBUGYVi9JAIBCB60+c2GxA52F UfIAZdVhHz9xcVbbi m9H| g <udi>P:UCM,S:edb16,U:d9a2c661-8fe1-4ce7-9ebf-bbc68a3edb16</udi> )

To learn how to enter this code, st e configuration g for the product being licensed

450362

Download as File Copy to Clipboard Enter Confirmation Code

P4 BB e )m, Rl Ae /i B gD .

BRI
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. license smart reservation cancel

LIRS K AIAID S HIE] CSSM JH N LLSE i B 5T .

Update License Reservation

3

Select Licenses Review and confirm Authorization Code

The Reservation Authorization Code below has been generated for this product instance. Several steps remain

1. This code must be entered into the Product Instance’s Smart Licensing settings to complete the reservation
2. When the code has been entered, a Reservation Confirmation Code will be generated
3. To release licenses in transition, enter confirmation code generated by device into CSSM

Authorization Code

<specificPLR><authorizationCode><flag=A</flag><version>C</version><piid>6191f5¢5-319e-41ff-abba-be220ea4b2e1</piid><timestamp>1595405336 190</timestamp><entitiements>
<entitlement><tag>regid 2017-02.com cisco.UCM_CUWL,12.0_cc59375a-1cd8-4b36-8366-6f4d2abba965</tag><count>1</ce Date>2020-Mar-04 UTC</startDate><endDate>2020-
Aug-31 UTC</endDate><licenseType>TERM</license Type><displayName>UC Manager CUWL License (12.X)</displayName><tagDescription>UC Manager CUWL License</tagDescription>
<subscriptionID></su g>regid 2016-07 com.cisco UCM_Enhanced, 12.0_66d0d1cf-4863-4761-91d0-d01d3eb1949a</tag><count>1</count>
<startDate></startDate><endDate></endDate><licenseType>PERPETUAL </license Type><displayName>UC Manager Enhanced License (12.x)</displayName><tagDescription>UC Manager
Enhanced License</tagDescription><subscription|D></subscriptionID: ode QCIFDLpwAk+00+Zr3bp
/ucJ3KNYKVGDGuUmUVNOBUGYVi9JAIBcB60+c2GxA52F UfIAtZdVhHZ9xcVbbi mI9H ig! di>P:UCM,S:edb16,U:d9a2c661-8fe1-4ce7-9e6f-bbc68a3edb16</udi> )

To leam how to enter this code, see the configuration guide for the product being licensed

450362

Download as File Copy to Clipboard Enter Confirmation Code FEB

license smart reservation cancel
AR CUCM i 3K 23 Cisco Smart Software Manager BZAURL 2 [, 48 FH MRy T o 79 B ik
o
FIAZHI
¥ LU R E AT fiv 4, #fi{f Unified Communications Manager VEMPIRZS A “IE/ETIR” -
* license smart reservation enable

* license smart reservation request

M Cisco Unified CM & BRI & AT LL N CLI iy 4.

* license smart reservation cancel

license smart reservation return

UEFR A2 b 2% N 2 Cisco Smart Software Manager H IR [RI4CTE, DA 4 Al kB 1] 21 i 481
M3, H A CSSM H IR = i S

B =asssT
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license smart reservation return .

FIRZ Al

& UL R UF AT 64, iR Unified Communcations Manger {3 IR 25 2 3 MR 2 (A VF T 3E 79 9 -
* license smart reservation enable
* license smart reservation request

* license smart reservation install " <authorization-code>"
TiE

1B 1 M Cisco Unified CM B #il & HATVF T UE R EOR B IR [Pl dy 2 o
IR 2 KRB IR AR S0 2] CSSM IR 7= i S o

| ELAoGE o |
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. license smart reservation return-authorization "<authorization-code>"

Smart Software Licensing 2t
Smart Software Licensing
Wwentory  Comvert b Smart Licansir Hagpert Praterences Hresm Arcoonte - trth

Virtual Account: UCM-Test «= o Hida Alerts

Product Instances vani Log

Transter
Update Reworved Loonses

Remove
| Reshos! Livenses fom & Falisd Product .

Remove Product Instance

to other Product Instances, enter in the Reservation Return Code generated by the Product Instance. If

|I To remove a Product Instance that has reserved licenses and make those licenses once again available I
you cannot generate a Reservation Return Code, contact Cisco Support

* Reservation Return Code: Enter the Reservation Return Code

450360

Remove Product Instance Cancel

license smart reservation return-authorization "<authorization-code>"
ORI H T R MR 2 B B AR iR [FIARAS . A Z0RHR (AR A %6 A\ 21| Cisco Smart Software Manager
Hr, BUBR VAT IE AR [P 3 R4k it IR AN CSSM HR B = il 52451

FFiE Z 8
¥ LU R B0 AT a2, {4 Unified Communcations Manager VEMPIRA A “IELE{RE 7 -
* license smart reservation enable

* license smart reservation request

B =amesisrT
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11 M Cisco Unified CM & #3555 4 #4147 license smart reservation return-authorization "<authorization-code>"
AN
T

TR 2 KR BOR[PIACAS SEHI 2] CSSM I MR it S 81 o

Smart Software Licensing L

Smart Software Licensing

Inventory
Virtual Account: UCM-Test [ Hidde Alaria
Product Instances
g warch by A 0 Q
(e Product Type st Contact Alerts Artoms

Remove Product Instance

To remove a Product Instance that has reserved licenses and make those licenses once again available
to other Product Instances, enter in the Reservation Return Code generated by the Product Instance. If

you cannot generate a Reservation Return Code, contact Cisco Support

" * Reservation Return Code: Enter the Reservation Return Code

wy

450361

Remove Product Instance Cancel

1% E B RIFRIEF B BT E RS FREI R 14

G SRAEK I F A AT IE T RE 7Y 12.5 Unified Communications Manager 2248 7R BIRCA 14, W F B2 &L
TIE S
1. AR 14 205, {#H] "license smart reservation return" fir-338 7] 12.x VFAJUE (HEH)
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B seepeTERg kA REA BB 15

o
TFEBIRA 14 2 )5, {3 "license smart reservation return” #iy 2B A 12.x ¥F Al iiF .

2. {#iFH "license smart reservation request" fir & A& IR . {E Cisco Smart Software Manager /i
FHRRAS S /D (R VT A A2 A AU

3. 1F Cisco Unified Communications Manager H'fiff ] "license smart reservation install <auth-code>" iy
RS Sr IR

‘ N 7 ~ 3
BERBAFIEMER KA RKAREIMA 15
R E E T K AVFAELR B (PLR) [ 14 SU2 A B S hiAS (1) Unified Communications Manager 5
SIHNRA 1S5, WFTFEE G LU E L
1. JFRBNRA 15 207, 8 "license smart reservation return" #iy 218 [B1VF AT IE

2. FtZ2 )5, {1 "license smart reservation request" v 4l 1% KA.  7E Cisco Smart Software
Manager ] PLR 14 A]{E A 5724305 .

3. ¥t Unified Communications Manager 7'/ ] "license smart reservation install <auth-code>" iy & 22 3%&

BB .

A~ 52 hig 7 BR 1 B9 3F AT E

Unified Communications Manager 7 N2 Fig A BR 61 (4 F 0 VF AT E . VEAT ISR o, 4200 I I PR
259 o AT LLE L Flex EA (VM) 8 Flex NU (F5E 0 /' —8 AR . B5RAR . V5 AR ) 1T
XL V14 YRR, HRVEIE R, ES TR .

Unified Communications Manager 42248 H 12.X MP1F AT IE

VFA[UEAE CSSM (Cisco Smart Software Manager) 5 H . 7 1 £4I{5 B, 1525 % Cisco Unified
Communications Manager R Z4tfic & 7 pa i) “ B REAF/F " — 3

o &b s B Lu A
% ﬁblq:ﬁ,l-ﬂ' 'Elj = ;ylu
CRIGEVEAT Y PRAE—M T, RV T S B ESITIEE. EERLRET, EidEE RS
BHlthEe. EWITFERIRES T, @ “FEEF i ” S hEEHshEe,

U A T D R 1 1) FAA R REK P 2 S IR T 58, W T T “ BRI o Dy Re AR H]
JFA] LU SR ZE Cisco Smart Software Manager 5 satellite H4% 7 [ & 3V ITHIE,  Jf4F Cisco Unified
Communications Manager I i il 5 H 32 FRID g .

PANIETA 41 T 3 42 1 Sh BE R BT 1 Zh BE A BE T UL 3%

* license smart export request local <exportfeaturename>

B =asssT


https://www.cisco.com/c/en/us/products/collateral/unified-communications/spark-flex-plan/guide-c07-744224.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
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* license smart export return local <exportfeaturename>

* license smart export cancel

FHIEFIESRIE

SERCLL T AT45 1§ Y Cisco Unified Communications Manager [¥144 il VF 7] HIE o

license smart export request local <exportfeaturename>

Ay A AT LR Rk 32 H T BREIZY A1 H 7 A Cisco Smart Software Manager 5, Satellite 17 I H1
REZRIR

WL A E Cisco Smart Software Manager 5%, Satellite 3£ B Y I VFATIE, Ay 2K 3B 0] HY AL
A, JEES S EA H H E sz BRI .

FIRZ B

Cisco Unified Communications Manager CL{E: Cisco Smart Software Manager Y, satellite "HiE M. 5 &
<CUCM Export Restricted Authorization Key> ¥FRJilE7E Cisco Smart Software Manager [ 7] H .

UK

M Cisco Unified CM B HLEHI G H, $ATEL T CLI fi 4

* license smart export request local <exportfeaturename>

license smart export return local <exportfeaturename>

i & FOVERF AR SR 1) 5 Y BRI AT E IR [F1 45 Cisco Smart Software Manager 5§ satellite. 5 Hi PR ki
jJ BT AR ACE P AR GE P IR

FHIa Z |l
ARG NI B AT R B B o

B2

M Cisco Unified CM & H#Hl &4, $ATLLT CLI 4

* license smart export return local <exportfeaturename>
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. license smart export cancel

license smart export cancel

Wi A SR VEHT P aE A T B PR Rk, O 2 H R 3 SR ) A B EE K, B Cisco
Smart Software Manager ¥, satellite i [F],

FHIa Z |l

Cisco Unified Communications Manager &7 Cisco Smart Software Manager ¥, satellite #13:/I} .

i

M Cisco Unified CM & H#Hl &4, $ATLLT CLI 4

* license smart export cancel
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