1#3d TAC €138 > #5151

AT TAC BERIN 72005 B2RAL, LAY TAC A D7k 245 B 7 B AH T -
XA Cisco IG5 E R % SRR SRR, Cisco BOARSCRF ook
PERER 24 /NI BTEOR SCHFIR 55 Cisco FEORSCHRF W sl I SCRAN T, FHT-FEBR A o
5 Cisco = s ARFHRIIB AR, F4F 365 K. BER 24 /ANIFHER AT LLTG A BA R URL F Mk
http: /mww.cisco.convtechsupport

fHIRAL TAC MR 253 K RS2 At S3 F1 S4 551 KKl W RAE R Ik (S3 1 S4 JIRS51 3K 72
TR s, 8O T IRIO™ i E BT E. ) WSS 2 G, TAC Ik&iEk T R4 Ashft
PR BRI TT 5 W RAE P B R S AT A AR e v, AR IR 2537 SR A4 A8 1 Cisco TAC AR
AP, 1HIEIE LA URL #14k TAC MRS58k TR http://mww.cisco.comitechsupport/servicerequest
X S1 8% 82 M4sihk, s W R E B4 Internet 2N, 1518 FLHEX R Cisco TAC.  (S1 1§,
S2 MR 25 s SRS FRE S M 48 TR IS AT B 2 B B R Kk. ) Fdi 14 L RIUR Cisco TAC L&Ak
HS1 RS2 Mgk, DAB ORI Y45 BE IE H IS A

B R A RS E K, AR R TR AL S 6

WK: +612 8446 7411 GHICFIE: 1800 805 227)

WP PR SR (EMEA): 432 2 704 55 55

. 1800553 2447

BRAT Cisco TAC B & 7 M 5¢841%, v LR URL:  http://mmw.cisco.com/techsupport/contacts

B TRENFLE, F2 W

s WRMVIEER, H2 0

o BRHLZH , 26 4 00

o IIYEYEEREDS . B4 UL

* Cisco Live! , %85 71

* Remote Access , % 5 I

* Cisco Secure Telnet , %% 6 1
s WHEmEKS, H 70

&g TAc xS



@33 TAC plEE sl |

&Y
e
3
ik
I
=T
ik
clt

AT Cisco TAC JFJE SN, A ER AL —LE 05 SR S M ff s A0 PR [ R, AR ) M o
AN, % n] e e SR AR R . n RS BT 3 W2 J5 N TR SR A TR LA R R, 3%
AN R E G, 1L £ TEI e 72 R ) 85 ) B[]
HHXE@R

Cisco Live! , /5 T

Cisco Secure Telnet , 5 6 I

WRUEE A3 0T

W28 AR . 2 2 I

RHLZH, 25 4 00

LR, 5 3 L

Remote Access , 5 5 T

WHRMYEPEE , 20T

hE A= B

1N \

«Zfﬁ Jth1nu»
T TAT ) A, HB A2 DL B S TAC. W FEARAFIX B85 B LUMELE IT Ji TAC Z i,
I 3915 BT BT AR TR TAv] 5 24

AXER
WRUER, #3
W28 AR . 5 2 0
B . 2 3 0

ZEiS
SO PR BCE VAN, DB 2 A& D g KB LA M2 TR
 Unified Communications Manager

* R4 (£ Unified Communications Manager & ¥ r1, EFIFMIBFE)

* Unified Communications Manager 1141 H

< WE O, B
 Unity

* J{tA (£ Unified Communications Manager ¥ 1)

o PR
« MR

B &3 TAC Al ST RS



1853 TAC £ 345 Z 5

2 ijt B

CESTN

o AR N R H R
o RN R P I ROAS 5
« IP/1E &M%

 BAE RGO

* WoREIR (10S M)

* Unified Communications Manager 1% (Skinny f3%)
- D)k

o BAE RGRAR
* VLAN il &
s T E— T T Y

IRUFRENEIEAL Visio BRILABTER, #l4n JPG. R Ak, 48] LUl Cisco Live! & 1EF2 L

Sttt M BL i R P AT I DB U . B ORER LR TR S RS-
 HOWAT N
« MBI TR AT A

i DR B REAS IR LA T 15 IS -
B

o W22 35 1) J& Unified Communications Manager 5 IRRAS, 275 I — R4 & A2 73X A n) 2
CHERANE, EWIR RGOS AT ? D

* IR U R] FEL ?
© WERATEHL, JEAEIEH T DUL RS OL T ?
© WAL, %R R DL A AT A AR R G DL ?
IR B AT 2

* S B ATIRLE ?

© WIERREE VLA SZ RIS (AERENL » BT AL 2 Ak ?

&g TAc xS



5 @33 TAC plEE sl |
BEHL 22451

o B BLI S R BT AT ¥ () DN B IP HuhE CInsRON RS .

o WRYLE A7 T Call-Path b (WERIEHD ?

A ]
EIEI L]
HWit Cisco.com 7ELE G HE S FF B RAIUG T, T I Hofh e Fr Z ) Gl vk, HEt e d %
B (P1FTP2) f5l4h,

TEJA BN, PO A b S . SRR BRI 2 J5, RGeS IR PI] DA PR AL R I ey %
ff] URL 4% .

AR R )7 AR I I R4 TAC AR,
QIE EalEFEX 35

L ge o & R SR HhA
4 BT Webex S IR 25 S MO FL 5 00056 22 L BDAAAT 54 RO AERA LT 25 2 1
IS

UED e IR B AR A A D RENE B R A . DRENC B ASAE M TP L BN C RS E
BL” D BdsAy. SnT ORI 2R 3 UM A 4T

o I & (ECP)—HETE

ECP 1 Docker Fa3FR R AR AEHILARS . THUFT Serviceability Connector N HFE 7 M=
Ui e, o T IR B AT A RO B B 4

| &

BEERED O RAEUEH ECP. BATAKRIM KGR TG B R ETE
Expressway 2235 T IhRERC S IEHAS,  WIEB - 28 ThREk: A nT H o

* Cisco Expressway

JAT DI Sh e B B s ik i A H 1
s MEERFI A HEM RS G BMR
* Cloud-Connected UC #B%& 1 Unified CM BEEE K H Bl 5

ST LIOKT g Fof A7 P S48 AR 1] 1) D E G B 4 2% o

B &3 TAC Al ST RS



| &3 TAC tUsE STHE i
EAnenERsre i

& A ThREf B AR 55 BV 47 &L
PSS TSR U

« g H G . TAC TRENAEZ T R ] IR AR SC H e AT AT LAEE G i SRATSH H s BA
FAERs TR AEIR o 3XFh F B4 AT e 2R S A e il 7L P 8 ) I ) 4 R AR

« 5 TAC WPMERE D TT 2T as L2 Wi 2 51— H . RESBMITHE, KIE
SRR, A E A B RN R B A e T

TAC 3 FIThEE L B E = 2R By 3%

KRt B ERE S I 2 VEAME S, TE 214 https://www.cisco.com/go/serviceability B¢ & £ 1f) TAC
&

Cisco Live!

Cisco Live! &3l Ine (1404 Java /MR, TiEBRILE K Cisco TAC TARENTE 1 H ¥ E Web
W/ URL 352, (8. Telnet FIBTIEAR T 2 T84 2 E
ik L URL i a] Cisco Live!:

http://c3.cisco.com/

Remote Access

fEBYEREVT M ZhEE, 0] LS PrE DB 2R 4s GEFEN 1 3389) « HTTP Gz M 80)
1 Telnet GZAELHE I 23) £ifi.

A

EE O ERERAN, ANZEH login:cisco 5k password:cisco, EAEATIIK T R 1T

FEVF TAC LRI I LR 5k @ e il Bt 2 e, 8 mT LUARR A w7 25 1)
o B AP Hihkif &4

o BTV I —F IR TR I YU HES  BERLUR AR T AR . AR IR 55 B I 4% (ISDN) 1 il i 1A
s EE M (VPN).

o P HbHEFE i (NAT)IOS F14 ] Internet 22 #e (PIX) Fei4 In) LA & H 1P Huhik )% 4

B OR LR ITFFRUHI ) By KBS AN 23 BELAS TOS Vit & Al PIX Vit it,  JFA IR T AT 2RSS (Mt s iR 5% )
FERSS 25 LR B

I &g TAc xS


https://www.cisco.com/go/serviceability

@33 TAC plEE sl |
. Cisco Secure Telnet

\)

AR TAC 2 ARW MU ST A U IR R, RAR SRR, ARG

Cisco Secure Telnet

Cisco Secure Telnet 4 Cisco IR 45 TF2Eili (CSE) & A4L%S #8 3k 15 A Unified Communications Manager fIk
G5 3 TR13% W D)7 K B U T A PR

Cisco Secure Telnet ] il: Cisco Systems [ /K 1% P4 ) Telnet 2% ity 3% 32 21| 55 K 5% J5 1 ) Telnet <732
J¥o Mg A o] e AR I A F4E 8 Unified Communications Manager [lR 45 #%,  JC 77 1& 0095 K1

\}

ER Cisco AR AV DL T Ui ML . s g it s e 7 B 51, AR S 3t 7

B3 K S R 3P
JUP AT A 8 09 29 A FH 917 K 338 I FH R oA R T A0 5 6 AL BB ETL R GE D7 ) o X 8B AR P i e PR
iR 45 55 A3 Internet 2 W] 1K) TP JEBERORAHE IR M 45
Bl7 K32 F BB I ARSI TCP/IP 4%,  BRARR A SR & o o2 vs il
] 2 SRVES A 3L Internet HEATIAS , AH TSR 1) S8 LR IERK 5 B7 K88 A

Cisco Secure Telnet 1%t

Cisco Secure Telnet ) T —AN252: o] MR ZE 5 W i K855 f5 A 8l Telnet 3% 4% . FAMBACHLT
FHLE, RS TCP/IP A5 MBI KBTS Ja th 4k 2047 T Cisco BARSZ RO (TAC) 15— G Bl kb
HIEMEL,

A5 FH b v b e 452 T AR I AN 7 K B ) SE A, (R SCHRS2 B I RIS R R G 2 A () 2 ATl A
1: Cisco Secure Telnet 4t

Cisco SecureTelnet

Customer Cisco TAC
oemrice Cf?;ﬁ;nfr Internet Telnet client
| ety
= Telnet /~ T Telnet
d L P 5 -
Cisco Unified L o (' E
CallManager . elay server Biich THCMergineer
e g firewall B

B &3 TAC Al ST RS



| &3 TAC tUsE STHE i
Cisco Secure Telnet £544 .

Cisco Secure Telnet 4544

AN 2k i 5% 10 3k 5 37 Telnet BETE 7E M 4% F1 Cisco Systems 2 [HJ v i%Hz . 1X 0] iE40K Unified
Communications Manager JIt45 2% 1] 1P Huhik F1 260 bR R 77 A& 4 1) CSE.

)

AR AL I B 5UM CSE SRR i (M SR FE AT R

TS B DL R B Telnet BEIE /R Bl B, X FEIE 3L MBI K N 21 22 3 Internet E [ 48 ik 55
#xff] TCP iE#e. #RJ5, Telnet BRIEHS 55 A Telnet k55 s A7 Dy —ANEHe,  AEMASSEAAZ 1A G W
If] B o

)

R Cisco TAC [ Telnet % F i 55 Windows NT 1 Windows 2000 _Fiz4T [ & 488 UNIX #4E R 75

455k i B Cisco Communications Manager 52 %5 f5, 7& Cisco TAC 1247 [1) Telnet & /' ¥ 23 1%
FER LR KT JE 84T Telnet J5 & 5P RET . 77 AR 0038 W IE B2 Auv/r 55 A H A FH AL AH [R] B4 7
Ir A PR

Telnet 3 HA8E 5, CSE W] LSt A e FE Dy el B D g,  7E#8 1K) Unified Communications Manager
%5 a4 ERATLEY . HEA RS2 W45

10 LA E CSE K% fir 2 F114 Unified Communications Manager [1)JIk 45 %% & AR (W N, {H Ay 2 F1
M 3 1] GEH AR AR 2 58 s Ak

& EITFE MK

7t Unified Communications Manager L& — M FEMK ), BUE Cisco SCHF A G2 BESEET I U M I 1 &

GERAEAT IR L W
g2

1 M\ Cisco Unified #E RS E A, EHIRS > mIE .
P2 AP B LB, BTN AR
$IB3 EMRPEAR B, HANK I, DOR AT,

TR PIHRTF
RGO L N ) e 1
FYRS 1y Cisco SCFFA KR, i HAR B SRk - A4 M i R i

I &g TAc xS



@33 TAC plEE sl |
B zzaexe

B &3 TAC Al ST RS



HithiE S EIRRA A
BRAIRSAREMTRETABTHISMESEIFRE. FI8, BFREANHSS, NFEALR
—HZ, UFHBHIRSERAE N,



