AT R RAFRE M

s AN, 1
s WRAES, B8
* 537 Cisco Unified Communications Manager [fJ4£4% , 25 11 7T

LR I

P B &5 IM and Presence Service 9 % o T f 2 AH SR A I 4% 2% DNS ZRA .

MY YE ) IM and Presence Service AN 75 2 5 /-] IM and Presence Service 17 & (Y] DNS Bk il —
o BN IEEE ALV sk, 52 0% ¢ Cisco Unified Communications Manager |- IM and
Presence Service [ 457 ) (IM and Presence Service it & M HIEET)

A

EE WA IM and Presence Service #EAE 1 R AT 1Y 551 58 OBRIAIER, K5 S AT AU T 3 9 P KT Presence
RS AHAN RS ThRE. T HX RS,  DAJIAE TIUE (K 4E 5 AT e 38 5 RE e o

O RRIBRASAA I, B S = A ) e BRI I B IE A . R AR =Ty
UEP UM TR B X AR, TSRO AR PR . AT RERE 22508 A sl IRk 55 AR IUX L2
BOEH . MRS SROPE P I TR], ] R 22 2o HE b i i 3Tk i 25 08 5 20

)

AR OAREAE SO AR 2 B SROFHE T . U S RSO B S E R R sl E, A Ak
WE 2441 K (CSR).

IM and Presence Service ZXIA1E & F {E %

TRAE AT B0 IM and Presence Service 17 5 B{ 71 £ 41 S BE A X 4% 2 DNS BRI 1 43 25 1 .
BERE IR R 8 T FEREEE A (1 2 N4 A BT o8 el i ARSI

WREEAEZ AR EHATICRERS, 20— IRAE — AR 42U 50 1 B 5L
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\)

ERE AR AR R AR RS P R 58 B R P R I T 55

UK

WA AR T IE Y A e O T 5% RSSO AT 45 T BB 4N 3E H T IM and Presence 4 22
RATTTH R B2 T B 715 m, v] DAk iX 2641 5%

IR 2 B AR A IEH Y AL IM and Presence Service 11 £ DNS id %, B ZIE M8 H SRV, 1E 1]
(A) B[] (PTR) ic 55 LA FHT (075 s dae

1 3 {liH] Cisco Unified Communications Manager ‘& BE7EFEAE 5 1) BT 38 FH 15 #5587 IM and Presence
Service 17 R4 FK
iR PN T FQDN 11 S AR 2 M. ST s A0 1P Huhk sk EHLA, WIAE

o

o WARAT RAFRE FQDN, WE ST IR midlid o Mk, AZ0080E 1 M4 FK, LA FQDN fE
WP A -
© WERAT RARROE TP HBHEECENLA, WA SIS, e S
SR A A AT S (CLL 38T A& 9 25 L) DNS 38, CLI Air & AE S fiB A R0 b AT o e
o AR T S H SRR Bl

PIRG4S ST S TR AR T T AU 'A Cisco DB IRSS, LU AR BT A1 A B IR H A RGeS
PEASSRICES B 01T ORI DNS J8A44 B ek

pE BAE ARG AT IER TAF . WO BT AT = i 2, A R 8 sh B h B s

\\\\\

FYR6 M CLIAEEE R H. AP S, WSS AT R PRGBS 4 2 i 2
MR A8 FEREER A R P RGO, b 206 1R K e SR A
BT AN EER A A

* JiTf5 IM and Presence Service %4 iE 15 b [ 2= A0 F A4 FR S oN9 AU FQDN.  [Rlt, ZA I8
MR, 7E DNS HHE MG, RS BT AuE 1,

o LUHT HIE5 2844 AT IE TS .

SR8 SR RN TG RN SR AESS, DM ORI S A T R AT

53 DNS 123K

HI TR T R ) DNS 8k, PRISIE i 2505 T 15 1271 i ORHR BT AT DAY DNS k. REFELLT R
R %
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© Adsg
* PTR 3%

* SRV i3

IR BB AR T I 2 AT R AU AT RS N R .

fn HL A 24 IM and Presence 208 22 & AT 7 5, WDAZIAE IM and Presence 3 FE K AT 7 s _E 52 %
MR, AR5 46T & H 1Y) IM and Presence Service & A 5 i i FEE .

\)

bk 23 * X426 DNS oSk 2R AR A I 4E 9 I B R, (R4 DNS $807E 7 i B2 BAT K
« ZEVHRI G 4D I BE 2 17 5E HT DNS 03k 1] HE4 X4 IM and Presence Service T g™ 4= 7 T 521
FFaZ Bl

XS KR AT BT AT S ST 55 G Y (0 R S ie A IR DA £

Ok

E

LB IHEH IR S IH DNS Jif: (A) il

W2 HE T AT DNS JiFE (A) il

W3 T AU DNS &) (PTR) sk, AR )47 S S5 1) 58 & IR e 34 (FQDN).

A FUHR T AT DNS SRV i3k .

WIS FOFHE Y AT A DNS 1l 5%

FIB6 WL R LIBAT LU R v A AT 40 (CLD) 4, BUFATH LK DNS 5 SUE 7 CALHR B RS P
A FA T A

a)

b)

FIGUFHTH) A0, %I utils network host new-fqdn, Hrp new-fqdn F& 19 L) B BT FQDN.
A5
admin: utils network host serverl.new-domain.com Local Resolution:

serverl.new-domain.com resolves locally to 10.53.50.219 External Resolution:
serverl.new-domain.com has address 10.53.50.219

%"&L}ﬁﬁ%%ﬁ E,‘J PTR TE%, ljﬁaﬁﬁ)\ utils network host ip-addr, :,H\:EF' ip-addr 5‘5%}{—?‘\ E[(] 1P f@,i’ﬂ:o

admin: utils network host 10.53.50.219 Local Resolution: 10.53.50.219 resolves
locally to serverl.new-domain.com External Resolution: serverl.new-domain.com
has address 10.53.50.219 219.50.53.10.in-addr.arpa domain name pointer
serverl.new-domain.com.

R FEFEF X — B A5, TP Huhb G A st R AT 45 S K 4k 2248 1] IH 7Y FQDN i, H 21iZ% 15 4
) DNS 8% 4484k
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c) FELIS I PP W SRV iC3%, %I\ utils network host srv-name srv, JLT srv-name & SRV
K.
w5

_xmpp-server SRV record lookup example.

admin: utils network host xmpp-server. tcp.galway-imp.com srv Local Resolution:
Nothing found External Resolution: xmpp-server. tcp.sample.com has SRV record
0 0 5269 serverl.new-domain.com.

T—3Mit 4
T IM and Presence Service 1 A 4 K

7£ FODN {E R E#H 75 = & FR

415 Cisco Unified CM IM and Presence % 3 GUI 1Y “Presence #iFh 7 % 17 k15 g XA 44 FR
BEE N A g4 (FQDN), HESIHIHREZ .. Bk, @008y iR elg | T v
%o

\)

AR U R S AR ) FQDN I, A R EHAT IR . R i AR S Y R TP ik el

FHAILEE, AT EHAT B .

U AREAE ORI 2 AT R DU 0 A AN i AT B R

TR IEFEE ) & IM and Presence 4 & A1 77719 5, TUAAZI5E X} IM and Presence Service 11 [ J7 17
RMPATIERESY, ARG FAE R AT T 1 s B 5E k.

FaZ B
FEBT A5 DNS il 3.

UK

1425 M and Presence Service i /5 [ S 2 K

a) &7 Cisco Unified Communications Manager 5 2 .

b) LR > REE-

o) PRIEPENT A

d) HHEREF NP B, LME FQDN 5 HUF A . i, £ 5 £REZ/P k)
fEM serverl.old-domain.com ¥ Hih serverl.new-domain.coms

¢) EFHRTF-
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L2 HALLTT SN R IR A H BB, [T Cisco Unified CM IM and Presence # ¥ GUI Presence

5 DNS 5

FRADE b R R R

a) B3| Cisco Unified Communications Manager £ H 1k R4t > N A FRS .
b) FEN, HREERFAFIIE N ARSEE P EK.

o) ORI FFE 7 I 55 45 91 3 T AAAE 55 SR (01 s A PR TR 4% H

AR BRI A A H B A FR R A IR A4 R, 1) 9Kk

T—% it 4
FE T & Y 5 H08T DNS 35

fEn] U A A4 47 S (CLI) 322 IM and Presence Service [ DNS .

Al [ 1) IM and Presence Service A 75 %2 5 {T{7] IM and Presence Service 7 #5125 /2 2% DNS Bk
N8 ZEON B AP TE 5k, 75 21% (Cisco Unified Communications Manager - IM
and Presence Service [ 38361 ) -

R EE AR T ARG WA AR U BRI /58D R -

U R EAE T IM and Presence e 122 A ATy i, WA ZISG AE 20 P2 A AT U519 mi B 5e bR e, AR5
PG SO AR B8 75715 R

FHia Z |l

T IM and Presence Service 1 S & K o

UK

B FFT B CLI, 2R)J5%i\ set network domain new-domain, 1P new-domain A& 515 B H)H i
1H.

-

admin: set network domain new-domain.com *** W A R N I N G *** Adding/deleting
or changing domain name on this server will break database replication. Once you
have completed domain modification on all systems that you intend to modify,
please reboot all the servers in the cluster. This will ensure that replication
keeps working correctly. After the service is rebooted, please confirm that there
are no issues reported on the Cisco Unified Reporting report for Database
Replication. The server will now be rebooted. Do you wish to continue. Security
Warning : This operation will regenerate all CUP Certificates including any third
party signed Certificates that have been uploaded. Continue (y/n)?

P2 N y FHLR B EE SOF B8R 3070 5, BEERA o BGH -
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B WA ARG, B A R ER AT IR . i R AT AR e
MUK N4, D Z0E AR PP (RS i B BB 14 SR I 282 44 TR E 1

%,ﬁi%ﬁﬁﬁj)ﬁ’ ifizﬁAlj.)\ show network ethO uﬁﬁi)\iﬂiﬁéﬁﬂﬁﬁiﬁlo

w5

T B S new-domain.com.

admin: show network ethO Ethernet 0 DHCP : disabled Status : up IP Address :
10.53.50.219 IP Mask : 255.255.255.000 Link Detected: yes Mode : Auto disabled,
Full, 1000 Mbits/s Duplicate IP : no DNS Primary : 10.53.51.234 Secondary : Not
Configured Options : timeout:5 attempts:2 Domain : new-domain.com Gateway :
10.53.50.1 on Ethernet 0

FERFER M ITAT IE Y Rl SR 2P 3R

T—%#ita
OB A SRR T

HETRIIESEM

T

A LA Ay 247 FHIH (CLI) FETH sh SR i 1 "A Cisco DB" it o

S A HA G B R 3l Jn A SRR SR T A Y U "A Cisco DB JIid5, B4 F 3l E
JABNIE R, A Unified CMURAT T IFUGR, SR AEAAT IR K00 P2 L BRI B AT AT B 5o Al Aff £
AT 1 i 3 A AR G C B S R BB E DR — S

KL RGBT IEM TR WUREMSE BT R GI,  Wa Of 08T 5 SR AR P I T AT 1Y

B JC7E IM and Presence Z8i 5 R AT A BRI ER AR, MERERAA TS EN ARG, gkt
U207 B )5 38 45 B IM and Presence Service ] [ 77715 £i.

FHIEZ Al
PR Y 2ff) DNS 38044 B e

puk:S
i CLI )1 IM and Presence Z(4l PE AT /71 fio i\ utils system restarto
-

admin: utils system restart Do you really want to restart ? Enter (yes/no)?

FER2 KN yes, IR 1R B HH 5N

I3

EGHABERLLNHEE, #8728 IM and Presence FI FE R AT 7 S L EH BB .
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TP

Broadcast message from root (Wed Oct 24 16:14:55 2012): The system is going down
for reboot NOW! Waiting . Operation succeeded restart now.

SIE 4 784/ IM and Presence Service 1] [ 7 i _E & 5% CLL, RJGHi N utils system restart B EANT

iR (Al IR LB, CLI Al e ZORBRBIFF R 3. XTI yeso

T—%Hft4
AEEE . ARTEAE R, WSS RGPS B A 328

ERERLEIED
5 A B 44 (FQDN) 7EJ#1 47 IM and Presence Service ¢4 1E 15 i FIE A 48R . DALk,
FE R B S0 DNS BN, 22 A g dB A i1 % 4siES
WERATATUE A 26 =P IR B AR AR 40, WA 20T 80 A 0BT IR B AU A MU R A4 1R 5
R BB R I 2 AT R AU BT RO REL R 2R

N

ER O OAREAE SO AT BRI 2 BT SROBTIE T . U A R SO B S E R S e, A Ak
W24 1K (CSR),

FHia Z |l
R A P S, A DR ORI AT 1Y s A PR A A

UK

TR WRAUEAS L 5 = UE BRI RE 4, 85 B Cisco Unified #F R B GUL  JFAS AR
FITUEF AT e s (120 38
TSI 2 FEZZUEH)S, 752 4E IM and Presence Service T & B H B s Ak %5 -
JIT e (R IR 55 T I B R
* Tomcat il 15: MLIZ1T LR iy 247 S (CLI) fiv 2 5081 A 8 tomeat k%5 :
utils service restart Cisco Tomcat.

* Cup-xmpp iiE+45: M Cisco Unified LJfEfLE GUI FFJH 3l Cisco XCP #% AR 55 -
* Cup-xmpp-s2s UiE45: M Cisco Unified LJfie it & GUI HBT A 5)) Cisco XCP # Hi## IRk 55 -
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PEAMREN

R o XU S TR A B IRS . K, RIEIRIE B UL I TR AR, AT e
JFJE e I e E T R S R, EASSE R kS S E Bk, EEIR
K HHA B

o URRHTI AR R AR EUEAS, AT EEEH R ShZAE R S

T—5Hft 4
ERESE o TS T 10 80 T S S0 (R 522

TIRAFRELL

&R MBS IM and Presence Service 19 s 841 S A A RBEAT Y S AZFR. T2 BIRYE Cisco Unified
Communications Manager & P PR E 2B & 7 0,

TR LU N AR PR AT L9 s A4 PR
* IP bk 2] EHL4
* IP Mk 3158 4 B E 4544 (FQDN)
* EHLAE] IP Hihk
* EHL4 5] FQDN
* FQDN | : 414
* FQDN %I IP Hitik

AR AR LIS E, 120 (Cisco Unified Communications Manager | IM and Presence
Service HIEREFRFD o

FE MFRERGE T AN TR 4% 2 5T 25 IM and Presence Service 17 s S T A4 R . AEIXFMEME,
PATHF 2 T 50 U 25 TP itk . B HLA B A RE T o RS Z0FE T (1) 4 3P IR AT LG T 44 Pk o R
J¥.  WIRTE IM and Presence Service FEAE T IAEA 15 a5 E RO AU FK, K- SBOW LB E 3 IF
Wr Presence 45 F1 A RFE e

IM and Presence Service T &5 A B TS5

FRALE T L5 IM and Presence Service 9 A BT s AL G S A FRI P UL . BERE T IR
VLR E T HAT HE o 1 AR BRI

IR A AR BT IR R, %Y 58 e A 2D SR UL R N S AR R (Y s A4 K
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% 1: B4 IM and Presence Service 15 5 ZF T & 5%

i

5

1

FEREAE A P PTAT IE T ARS8 O TR S5 . LS B DA 25 ] REGE ] T+ IM and
Presence K4l 42 A AT T 1 ad s WARMB AT 7 19 i, 7T LABk R IX 2 AE 55

11T Cisco Unified Communications Manager & L 57 { IM and Presence Service 1 /5 44
P

BE Y R A R A AR T S A AR S IM and Presence Service [f25 .

WS AR E RS, f Ay AT S (CLI) 460 E 50 PR ). mh O s A 53 1B
T R A BRI ELACR PP SR P s BT A

SERCERN T AL ER B EORAES AR, R IRAEY SR g A IR LAk,

BT R AR

UER B RS T I 2 AT R AR DO AN R 5 A R R

IR IEAEE B 72 IM and Presence Hdf 122 KA1 519 i, WAAZR5E %S IM and Presence Service 1173 5 14
RBATICRER, ARG TR R AT TT 9 R 58

\)

AR IM AEZRE T AL BB e RO A . (g, WSCRF TP R ENLA .

FiaZ |l

XS IR AT BT AT S ST 55 G Y (1 R S ie A IR DA £

UK

HIB1 &% Cisco Unified CM 5,

WIR2 LR > REEE.

W3 EREE U

IR A AT ADH T A FR T £ P i B

a4

B PRKE BT A2 ) SP Tt A% 21 IDP 554 -

PR WERLE ST 2 A 00, WO AT R E R R
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R WA T8 IM and Presence Service 15 sl 48K, I HIGFCE T 28 =5 GrpidE, D020 58
RS s DA FH 28 T s A FR P T Ak . i o BB R 70 28 — 7 A I R 45 s Bk AT
. HFrHAEE i 7E Cisco Unified CM IM and Presence I8 > 8 > 8% > &M
PEIRE .

T—%#ita
GHIE Y R AR

{£ F CLI 3&iET) = A FRE X

T U iy AT SR (CLD) BT 5 s A4 P2 15 SRR A0

UK
ﬁAmnwlmmsﬂmtﬁmpmwxm@%E%%ﬁg%%éaﬁﬁ%*%ﬁﬁﬁﬁiEmg

i

i

admin:run sgl select name from processnode name
EnterpriseWideData serverl.example.com server2.example.com server3.example.com
serverd.example.com

BUFFEE RN T AR A — MR e T AR H . iR R BLIH T AR

a) WERHIH AU, GRS RE Y AU B

b) W SRERDAFATH Y AR, B AEERTIH T AR S, AR AT P IR 3.

LR P A PR R IR SRR ) R, IE AT LR A%

a) X IM and Presence $UHE A2 & AT /5715 15, 1E 8 Cisco Unified CM IM and Presence & ¥ GUI I
(R IS A [RP A& R ISAT IE S, IR RS AR P A B 1R

b) XS TATBI 7 A, AT IR B A R

{£ F Cisco Unified CM IM and Presence ZIBISF 3 S ZFRE K

A% T IM and Presence Service 1wl w5, TS UEIE Y RN TR 554 4 H2 5 S8, BLURIBE Cisco
Unified CM IM and Presence & # GUI L[5 i 75

FHIa Z Al

TH 397 IM and Presence Service 17 2 o
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SE# Cisco Unified Communications Manager 8913 .

UK

$IB 1 E %3 Cisco Unified CM IM and Presence # ¥ GUIL.
$IE2 kPR L% > Presence ##.
LB 3 BURH T S AR L ILE Presence $RIME S

T—%Mft4
ATl €L =R

5 #1 Cisco Unified Communications Manager 8913 %2

&R UE H @447 S (CLI) T4 Cisco Unified Communications Manager HJ384% . {#H CLI T8 BT
G A ERIDNS 44 . CLIfr A fE 1 ml B ST R A, o A i A3 =R E 30

2R Unified CM FESE 22 WU A 22431, JF B IEAE ST BT 8k, B4 3k S e i — o
e BB AT IR o B ORAE A n BRI BRAZ By FA, VS AE BB A% 2 AT LR Bt 20 3%

1 ORI AR TAEZREIF O, MEEA IR A B RUE A ITL . X T AT BRI R
A TAELNES AL, AUTE MR ITL.

2. HBMEEEZE 8.0 ZHIMIBEES WS L E N True. T HiIGES AZIEE N FRAS S AET
IAEIRSS (TVS) M TETP iE 5343 1) ITL A

3. FHLIE L, EFEE > L2 > EEHER > ITL X, DURAE ITL SCEK) TVS A TFTP iE 5547

4. HEURSASHIRAL, JFERCE M T RNR 0 R B A
5. {EFTA AT BIREE)S, KM T&EEIRE 8.0 ZHTHIRFER M S Hi B False.

FHIa Z Al
 TE SO A 2, W ORIE FH T DNS.

* %3 Cisco Unified Communications Manager & 2, A5 SR RY >PRFF[FFE M. WHRiX
JIR 55 A 0 B R U A AL S H N 2% B s i B4 40 H .
© PAT P A SRR S5 AE I R G TR & . A GTEAE R, WS “MHG T #5).

UK

P R B A AT
#1182 i run set network domain <new_domain_name>.
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. B #f Cisco Unified Communications Manager B35 %

LIRSS TR SRR
FE3 BB ENHNRS.

B AE R G A Bl e S
FIR 4 fii A\ 1% show network eth0, DU &4 /£ FO8 A sl n it 7 B .
SRS WP R R

T—3#Mita
AT T & ] B S SR A5, DR SE e B Th R A S
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