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sysApplElmtRunTimeStarted
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sysApplElmtRunMemory

SOt o4y R S bR RGN A7
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sysApplElmtPastRunlInstallID

PR R R RN RG] X DR
H5 N ICR
sysApplInstallEImtIndex (7R LARTHAT
AR BEAHR.

sysApplEImtPastRunUser

PR T A 84 (Bl root) o

sysApplElmtPastRunTimeEnded

PEPEHERE LA I 18]

sysApplElmtRunUser PRAIFE T # RSx4 (Flliroot) .
sysApplRunStarted PRAER FRE )3 3 ) H 3R]
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.
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RE/E 1 JEFP A SERR CEERMD
ISR 3G 1 JE AR L L
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sysApplEImtRunParameters

FALERE T U S KL

sysApplEImtRunName

AR e R R AR R SO 4. il
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sysApplInstallEImtName
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3) FfF kA IELEBH (4) BHAD (5).
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sysApplEImtPastRunTimeEnded AL R &L R B I 1]
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* interfaces
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*ip

* icmp

* tcp
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* snmp
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sysUpTime
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* hrSystem
* hrStorage
* hrDevice
* hrSWRun
* hrSWRunPerf

* hrSWinstalled
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5B AR DG A )

hrFSMountPoint AL RS H SR R 1244
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CLESFHS (Rl
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G EEA SNMP B BFHR I -
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* clogNotificationsEnabled
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clogMaxSeverity R AR R g H B . AR 2

g P E PR K T B AR R g H BT B
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A CGERD FMORE $S FE, XEfE BAELE Unified Communications Manager 5 5 F 1] I
i3] AL ) 44 45 B P (SNMP) AL 55 TP Mk, EAMBIR SRR S A 2505 B

SNMP 37 FF IPv4 1 IPv6, CISCO-CCM-MIB 5 IPv4 5 1IPv6 Huhik DL & 1 3 T EE A 51 FAEAG X o
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LAF CISCO-CCM-MIB Al MIB & XIISCRFFIR, T = LU ik
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B F T4 Unified Communications Manager fiAS 1 1f) MIB AKH510C R AT MIB 2% CELEE Ik ] ()t
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ccmPhoneFailed.
ccmPhoneStatusUpdate

ccmPhoneExtn. ccmPhone.
ccmPhoneExtension

%} F- Cisco Unified IP FELifi, ccmPhoneTable Hi4: /i) HL 154 55 Unified
Communications Manager/RegisteredHardware 1 E GE WA TH £ 25 T
fic. ccmPhoneTable HH4AF ELyA M. AVEM EL#FE Cisco Unified IP H,
WEE—44%H. ccmPhoneExtnTable 14 414K 5] ccmPhonelndex Fl
ccmPhoneExtnIndex >k I ccmPhoneTable A1 ccmPhoneExtnTable H
M4 H.

ccmCTIDevice-
ccmCTIDeviceDirNum

cemCTIDeviceTable K4~ CTIL W& A7t A — e . AR4E CTI % i
FEE CTI & A FEMAZS, Unified Communications Manager MIB H
] ccmRegisteredCTIDevices. ccmUnregisteredCTIDevices I
ccmRejectedCTIDevices #0as £ 5 T o

ccmSIPDevice

CCMSIPDeviceTable #5454~ SIP + 2k A7 it i — Nk 4% o

ccmH323Device

ccmH323DeviceTable {5 Unified Communications Manager ({4
Jic & (R4 L i A Unified Communications Manager) /9,2 Ho A5 B
H.323 WA A&, T H.323 Hitfisk H.323 koK,
ccmH.323DeviceTable &4 H.323 i — 4 H.  (H.323 HLig
FAP Sk 7] Unified Communications Manager /1. ) HE& I A0 B FE
JNI H.323 HE G AT OC I FFAY IRF, - Unified Communications Manager 4%
A2 pl H.323Started B4l ) RGORE ST EE Y H.323 TR B —
Hh et

ccmVoiceMailDevice
ccmVoiceMailDirNum
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ccmRejectedGateways 14125 2 537

ccmMediaDevicelnfo

Fokg b b2 0l IR Al Unified Communications Manager
VEME T BEAR B F1 R

ccmGroup

WF LA Unified Communications Manager #£4& 1] Unified
Communications Manager 41 .

ccmGroupMapping

R WG BEE T T Unified Communications Manager HRES £l|— A
Unified Communications Manager 41, A<M Unified Communications
Manager 5 ROCHIIN,  BEERAIIR A4

3 23: CISCO-CCM-MIB 5575 % 1%

=% ES
ccmProductType %A% Unified Communications Manager ({1 %

#& Unified Communications Manager FEAEML ',
WIHEEE) SCREI T R AR, A dEHTE R
B RO, AR, H323 e R,
CTI WK, il B S ALIL W& R AU SIP &
/RN,

ccmRegion. ccmRegionPair

ccmRegionTable #1415 Cisco Communication
Network (CCN) F 4t H FIr 3 #4384 7 B 1R 1X
1413 . ccmRegionPairTable {175 Unified
Communications Manager #F 42 [ Hi 3 [X 35ox] 41
Fo I DO YR IO H bR X E0E .

ccemTimeZone

&AL Unified Communications Manager #£4E
T I X AL SR
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Xt MIB.

% SNMP AR SZHF LU R0 4

%= 24: CISCO-UNITY-MIB 3% 8
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ENE
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% - INRERRSS . IEFEMRSSAE: ARGk
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SYSAPPL-MIB RGN AR AR CiscoUnifiedIM and Presence THREBL & >

Ay - TE>EHId0 - MERS . EPERS
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o BRI
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PR SRS T, R DU R NMS F A IE Y 1 A A ke i R T A .

)
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ccmCallManagerAlarmEnable H ccmCallManagerFailed BRI FHTE
ccmMediaResourceListExhausted
ccmRouteListExhausted
ccmTLSConnectionFailure
ccmGatewayAlarmEnable H ccmGatewayFailed . MFEABEERAIRE N “JBH” .
ccmGatewayLayer2Change
JRVEAE W] LIAE Cisco Unified
Communications Manager & # /4%
CiscoATA 186 B¢ % L & N L ili, {H
4 Unified Communications Manager
A CiscoATA 4 K% SNMP [
I, G RIRM SRR BRI ] 4n
ccmGatewayFailed.
ccmPhoneStatusUpdateStorePeriod | 1800 ccmPhoneStatusUpdate s
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test - validate network : Passed
Diagnostics Completed
admin:

1t Cisco Unified it #5H1, A2/ Unified CM Hds BRI o ARG A 4RAT AT A SR B 5

1t Cisco Unified fix 551, A2pk Unified CM HEAEREIAIR TS o 7EULHR A b A B AT B R B 4
MEF—ANFT ) Cisco Unified Communications Manager & ¥, &R % > IRE2E, R pdiEik.
BEHP R BoR BT T A IR SS # A3 . AR MRS 2R PR MK K S . SR ORAT RS TP AN 1T AT
ML TP Mk B

BATTRKMERE R Gy, TR OGS RS b &4 . ARHEAE R, S0 (Cisco
Unified Communications Manager & #1574 )

IR E R ENLA, TESH SAML 5 858 (SSO). 158 SAML SSO (W45 &, 52 (Cisco
Unified Communications Manager _I- IM and Presence Service {3157 ) ©

SR 2R R 2R 1 - RS |, EHEPE(TA13 (CTL) XXfF. AR FH e
B CTL X CEEREHT TFTP M4 475 B CTL SCMF) M iuiy], %2 (Cisco Unified
Communications Manager %4155 )

TR KRG ANLELGEIR, D] TFTP IR S5 3 10580 IP bk 558 CTL S0, ARG H
TFTP K45 251 IP Muhik. 4 REEHAT DR, WA T30 5855 T 44 TP ik .

P & YR AVE BTG TP AR AA R4 CTL e, Hoh 4% e if 5 2 3l 15 1) TETP 45
ZR) TP Huhk, MR F M —EEE & TFTP RE4:0Y0 1P Muhik, WA Sk B IP ik
nE CTL ScfF, DMEREIGRED 5 H TFTP IR 454515 .

. Cisco Unified Communications Manager ZI245/, 41T 15



| Pt EHAFEAES

IM and Presence Service 5 = R E i RIE BT 5 .

IM and Presence Service 7 S BIE XENZ B TS

N
3B

ST AN BT AT S5, AR R R A, TR P HIE . L HL4 . BT K
G S O P AT S 2 {45

A

AR R PATRIAL SR AR BN SR, TR R, SR KL

A\

PR

Sync Agent 555215 CR B R. AREPAT RS I5e BEPIR, 1S P T 55 51134

B A4 IEAE B U A2 B 55 44, B IS T BT IR Cisco AXL Web k45 A & IM Fll Presence Cisco

UK

R AR P 1 R R B R PR, W ORI IR 55 a3 LS h = A odhe i S e

X} IM and Presence Service, UIHIERJEE A 2 A, WEAEH CLI A A 50 22 A1 77 745 fi B 1d

i {# ] Unified RTMT 5% CLI. 5 15 s (PR B okl 2.

a) THEH RTMT HEATEL A, 15U7 ) “ B FEff 227 A f RS

b) g'ffﬂg CLI lﬁﬁt*ﬁﬁy Hgﬁﬁ)\ utils dbreplication runtimestateo
XFT AR, TE S5 B A R BIAR DG . A OCTE R S W, S
[5e] 5 500 P 552 ) 0 A R S 2 A W e 2 T A O 11 =

WLL 7Rl BT RN CLI 74 utils diagnose, DK 2y W 2% 3% B A DNS IR Pt & .

il

admin: utils diagnose module validate network Log file:
/var/log/active/platform/log/diagl.log Starting diagnostic test (s)
test - validate network : Passed Diagnostics Completed

admin:

BAT T KA E R G &y, ORI A RUFE B IR 5535 C L & -
R VEME B, 52 (Cisco Unified Communications Manager /& #5/) -

AT AAEERETCR AR T T (HA). A RELRETURAREMNEE, 1520 (CiscoUnified
Communications Manager RAMCE TR ) 1) “HCEELAREITCRYL” —3,

TR * FEEEFH HA 20T, e MR SRR R P 4. 48 AT LFE Cisco Unified CM
IM and Presence F B &%k > Presence #3205 B

« 280 HA JG, RN 2 08, DMESGIE R E R R REE, AR5 S AT
i
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Pttt EMEFEEEY |

. IM and Presence Service 35 5 B9 E L AT IR BT 5%

WREFE R LN, EAH SAML #5858 (SSO). 179 SAML SSO [HiE4if5 &, 155 (Cisco
Unified Communications Manager _I- IM and Presence Service [ #5157 ) «
TSNS T A RSB . ORISR DLIER R 2%

a) ZAfH] Cisco Unified THREES & & F TSI ML RS IPR, 1HIEFETIERE > =550 - MEAR

%o
b) ZAHH] Cisco Unified DIHENC & & A CHGF I IIRERS PR, EFE TR > =640 - ThEEAR
%o

LA Cisco Unified LhRERC EAF 1IEPTAT L REAR 55, £ TR > =600 - ThREARSS . 1R ThRek ST

Ry S AN T 2

g R E P b s, B RIS 4, MBSt D . RGEa b xtiX
Lo PR A B s D eSS -

EETE > im#dol - MRS E, {34 Cisco Unified T e B 15 11 IM and Presence Service 4540
TERFIHILL R PIZE AR 55 o

f D Jide DL 45 1H X 2% IM and Presence Service M 2% IR %5 :

Cisco Fit B AR

Cisco FEEE] [ DARHE
Cisco & Uiy i B SR
Cisco OAM

Cisco XCP [Ni & & #1 3%
Cisco XCP ¥ rf1 8%

Cisco Presence £ {7 fifi #%
Cisco SIP y3 /i Edk A7 fit v
Cisco & xR A7 fifi 2%
Cisco % H1 £ f7 il 4
Cisco I 55 # Pk 525 PR 4
12.  Cisco IM and Presence H4i i 775 2

© O N Ok DR

el =
= O

B &5 8 Cisco Unified ThRERAC B A T A > #=HI#0 - ThEEBR S AE Cisco Unified Communications
Manager & A7 7715 55 _EJE T Cisco AXL Web Jli45 .

iR ACAE S S0 44 YT R A BRI AT D B

IAUE IM and Presence Cisco [l 2 ARER AR 552 17 CUA 8l DL [l 2 2 15 L 58 Al
R ASCHE S SOt 42 TS R AL BRI AT I P B
a) Z§H] Cisco Unified ThREACHE , 15HAT LA NP ER:

1. TR >EGIPL - MERS.

2. %% IM and Presence $35 4 & A 751 1

3. ¥4+ IM and Presence Service R %5 -
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| wpitit. EMBFEEER
IM and Presence Service 5 = R E i RIE BT 5 .

4. BUF Cisco [P IR S CH N,
5. 7E Cisco Unified CM IM and Presence & H GUI /', %FEi2Hr > REIEEIR > BFH RS
6. HiAFD C5g it HIRP RS X %A BoR T 5 1%

b) %At IM and Presence 4l %2 &A1 7515 si_EA$H] Cisco Unified CM IM and Presence & ¥ GUI #EAT
KR, WIEFHSHT > RFEIEHIR.
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. IM and Presence Service 35 5 B9 E L AT IR BT 5%
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5 90 =

IP bt FnFH 2 F X

o BCIP bR ENLAATES5 8103, 56 365 UL

< HRTERERGE B GUI Bl [P Hihk sk FEHL4 , 28 366 1T

* i1 Unified CM &8 GUI B4 1P HuhlEER M4 . 56 367 1L
o I CLI S 1P Huhbsk EHL4 . 5 368 1L

o N IP Hudil , 25 370 T

* fi [l CLI g DNSIP #uhil: , %5 371 1T

B IP it AN E N ZES TSR

NRIIH T AT M Cisco Unified Communications Manager 1 IM and Presence Service 7 /i [t TP il
HMIEHLA I ZEPAT AT 55

R 8 EY IPHUFIEHBIES IR

il

%

1

PAT BTSSR R ST IR DU &

2

T LS A 247 ST (CLI) B¢ Unified #8245 248 GUI BEC s (1) 1P Mk sl = 4144
%FT- IM and Presence Service 5 /5, 457 LL N4t

o FESECATAT VT B 07 15 A2 R, S OB R AT T A TP kR L4

o S8 AT DRI S8 O BT 1 15 7 4 S0 TP bR LA, AT DL A
ER fF 5 % IM and Presence Service T3 A IP #ubikak M4 )5, DAiLF Cisco

Unified Communications Manager | 5 2 STP KA 45 (1) H bbb (. 155
5] B S AT 45 F1 3

PAT RS
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Pttt EMEFEEEY |
B Esczssmon Ex P busEng

BT IER A ETE GUI B IP Hitit s £ 414

T LA Cisco Unified £i4F 22 40 #1024 b3 28 v (1) WL 44 o SCIRTRAT 5 RT3 5 st i) TP il
HENL . BRAEAAU, SRR T RN P ERASIE H T Unified Communications Manager i1
IM and Presence Service #F4E b 1) & A0 77 FIAT 15 77715 £

it set network hostname iy 2 58 i BN ik HE BB UE B EFT AN XK SRR
HWAEE, DMEREW FEEHITL SCF. R IE O BEEA T CAB AL, B EERS4.
1§ F] set network hostname #ir 24X E 2 IP Mhhtb 2 SEFET I ITE A ES, DMEEMIT L N85
B ITL X A BARTE B

AR N Al TTL Y SEUE S 0 B8

EE * Jlijd Cisco Unified #1F RS, AT BB BRI OX e e B o (1) — I B2 [ I B 25 TP
HhEAI N4, EH CLI #y4 set network hostname.

* 12  Unified Communications Manager #f 4% 2 D Re R G Mg T, WS M4 B 1P Hy
HkJG, AEisAT CTL %/ i 08 CTL SO i Cln s fdi il e 240 CTL Thig, Wdfeis
1T utilsctl update CTLFile Z 1) » 5117 i 12 A Bl 2 R

FHIa Z |l
TS B AT S ST 55 M R SR IE AT IR DU

Y

R W R veenter B vNIC, 1548 CLI /i set network hostname.

UK

%1 J\ Cisco Unified #E R A EH A, EHFIRE > IP> LUKM

$E2 H N4 IP MLl A BRI M oe (BN

T3 PR E.
TS SME R E S B FE A 3. TR SRS v ORI A U B ET R T A B SS, BA
A T ARG
EAENA S B ERT AR AU, FEURESR A A EE, DMEILRE FECERITL
AE. EEMCENZAS R ITL K EUEP 8 .
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| piput. EHBIEEER
i#3J Unified CM %32 6l 2 1P sttt i % [l

T—5Hita
AT T E T TR A5, 0 (R BB o T 5

\}

AR AU BN BT RN IERR I TP ik, G520 4kEk.

RSB ] CA B4 MIED, BTHEE S .
R R PO AR E TR AR, T84T CTL %73 LASE B CTL S0, o SRAd T (e 2 A
CTL jfig, Wiz4T CLI fir4 utilsctl update CTLFile

1# 17 Unified CM &IE GUI 3804 IP ik s F #1422
#&0] LS ] Cisco Unified CM Administration 55 250 AT 7 AT B 7 15 s 1) 1P sl s 4L (FE20E A
e ) o IXFERRT AR EALA A H S R g X AL B TP — 2L

SECIP kb el A4 bk AZh B AR B AR . XK BRI RS R, DM
NEOHT ITL SO MR AREARAE ] CA 25X HOTESS, WA B 2644

B © HCENAAEIP Mk E RS R GRS, I, A EAE IR AR R AT S

* 1l Cisco Unified CM B2, AT BUE R R U i B i i) — D0, Z2 1] i 50 o5 TP kb A
FHL4, W CLI v 4 set network hostname.

* Y12 Unified Communications Manager #f 42 % 4 D RefEIR G N igfr, W M4 EL 1P Hy
bhJE, FEIZAT CTL & P b F BEH CTL SCAFZ af Cln A FH (102 254 CTL ZhRg, WIETEiE
17 utilsctl update CTLFile ZRi) , 51%47 s (1) e A 4 R

o HRAE Cisco Unified #:4/E RS P AN Cisco Unified CM & BT 52 X FEHL4 B 1P HulikASPC

fic, W AR ICERBOERI R IR A . 1eAh, B IEAILES, TLSH#EF R, Kk, 1
1% Cisco Unified #:/F R4 & H A Cisco Unified CM & P T2 T 52 [t TP Huhil fn =14 4% H AH A .

FiaZ |l
X4 (R B B AT S AT AR S5 M AR i A TR DU 2

puk ;S
1 J\ Cisco Unified CM &, %HFRS > RS-

VRN H Bon B F FIH AR S| E 1

TR 2 LRI RS A 0PI, i i B
T3 WFIEH, AR BSOS A .
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B ezcusxrmusizng

LB A4 AEENANP Hhb* 7B, AR B4 B TP Mk I R TF .
$£I25 {fi[f] Admin CLI GUI, 1#i /] utilssystem restart CLI #ir4 557 8 85715 .

B CLI EE 24 IP #bit sl £ 4143

ATLUS ] CLI B2 b 28 v i W LA44 7 SR AAR 5 AT B J 49 w6 TP kb s EML44 o BRAR S AU
W, R AN 2D SR RIS T Cisco Unified Communication Manager A1 IM and Presence
Service FEHE F KA AT T AT 15 7575 R

W FENA SR A2 B BB S, XK SRR T A RS EE, DUER T 808
W ITL SCfF . RIS CA B4 HUET, MIAEHA 4 . LA AL bk ITL Pk
SRR ER AR

A

EE Wik Cisco Unified Communications Manager #f 42 % 2 DN RE/E IR A N ig 4T, WITE S ML A B TP Hy
BRfE, 7EIZAT CTL % 7 i Jf B8 CTL X2 iy Can SR HI & 54 CTL Dige, WZ{EisiT
utilsctl update CTLFile Z Hi) , 5% fii 2 AIE B2 R

N

AR I COP I, LU LE B 24 Unified Communications Manager L A% Instant Messaging and Presence
JIR 55 25 Hh ) TPy T ML 44 (R I A o I

FHiaZ |l
XS KRB AT S ST 55 AR I A IR DU £

UK

P GBS AU CLL
$ I 2 i\ set network hostname.
P33 LRI RE N TP Mk BB C .
a) WA TN, S5 Enter B,
b) UISRICAHTE G TP Mok, N yes; NI ELIE 4,
c) HIAHT IP Hudil.
d) AT HER
e) A HIAL o

SR A4 WALER P MARIERICR, RIAHIA yes THHIZIL R

. Cisco Unified Communications Manager ZI245/, 41T 15



| Pt EHAFEAES
wEmsEnan cumnre [

T—%#ita
AT BT A TG BB O AT S5, B DR B O A TP LA S i

\}

AR AU BN BT RN IERR I TP ik, G520 4kEk.

ARSI A ] CA 254 HIIETS, WA ZRF B A5 44
RS OZ O R A TR A, THIEAT CTL &7 ui LASE BT CTL SOk A A (0 2 25 4

CTL jfig, Wiz4T CLI fir4 utilsctl update CTLFile
B W 2% E #14 HY CLI 46 H 7~ 451
A\

IR MR EBFTFE veenter T vNIC, ETEHM 4 A (3t 5 A ASEAMA. regenerate_all_certs.shi
PR SEHT NIC, A EA Nt b s

admin:set network hostname ctrl-c: To quit the input. *** WA RN I N G *** Do
not close this window without first canceling the command. This command will
automatically restart system services. The command should not be issued during
normal operating hours.
Note: Please verify that the new hostname is a unique name across the cluster
and, if DNS services are utilized, any DNS configuration is completed before
proceeding. Security
Warning : This operation will regenerate all CUCM Certificates including any third
party signed Certificates that have been uploaded. Enter the hostname::
newHostname Would you like to change the network ip address at this time [yes]::
Warning: Do not close this window until command finishes. ctrl-c: To quit the
input. *** WA RN I N G ***

Note: Please verify that
the new ip address is unique across the cluster.

Enter the ip address::
10.10.10.28 Enter the ip subnet mask:: 255.255.255.0 Enter the ip address of the
gateway:: 10.10.10.1 Hostname: newHostname IP Address: 10.10.10.28 IP Subnet
Mask: 255.255.255.0 Gateway: 10.10.10.1 Do you want to continue [yes/no]? yes
calling 1 of 5 component notification script: ahostname callback.sh Info (0):
Processnode query returned = name ========== pbldr-vcml8 updating server table
from: 'oldHostname', to: 'newHostname' Rows: 1 updating database, please wait 90
seconds updating database, please wait 60 seconds updating database, please wait
30 seconds Going to trigger /usr/local/cm/bin/dbl updatefiles
--remote=newHostname, oldHostname calling 2 of 5 component notification script:
clm notify hostname.sh notification Verifying update across cluster nodes...
platformConfig.xml is up-to-date: bldr-vcm2l cluster update successfull calling
3 of 5 component notification script: drf notify hostname change.py calling 4 of
5 component notification script: regenerate all certs.sh calling 5 of 5 component
notification script: update idsenv.sh calling 1 of 2 component notification
script: ahostname callback.sh Info(0): Processnode query returned = name ====
Going to trigger /usr/local/cm/bin/dbl updatefiles
--remote=10.10.10.28,10.67.142.24 calling 2 of 2 component notification script:
clm notify hostname.sh Verifying update across cluster nodes... Shutting down
interface ethO:
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B w=xoe i

{XE L IP Hhiit

AT U A CLI B2 1 A5 TP Ml
WA S ENIA B FQDN 52 X, IR ez BT 2040 588 DNS (U4 H 7 DNS) &

\}

¥ 4 IM and Presence Service:
* JE T MOIFIRAE IM and Presence G 2 R A1 5719 55
o #&0] LA 58 2% IM and Presence Service 11 5 5 1 s, AT LL—X T B —1>

T2
X (KB T ST 5 R R SO APRBL DT

UK

SR R B E Y RN CLLL

1% 2 K\ set network ip eth0 new-ip address new_netmask new_gateway DLBH 0T A0 TP Mk .
R A% set network ip ethO iy 4> 5T 24 TP b1l A2 sk & UE 45 B8 A2 ko

/ﬂ\:':f:' new ip address TEE%}? ﬂ@ﬁ&%%% IP Hhuhl, new_netmask TE‘E%}?D@E&%%&M@%T@EE"M new_gateway
R W S .

AN EAS AN IR

admin:set network ip eth0 10.53.57.101 255.255.255.224 10.53.56.1 WARNING: Changing
this setting will invalidate software license on this server. The license will
have to be re-hosted. Continue (y/n)?

FYR3 WL CLI a2 %t . M yes, X514 Enter JTURZIERE.

T—% it a
AT BT A TG I B B OR AT S5, DR B S A TP LA S it
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| wpitit. EMBFEEER
igEm P puaos s ]

B M 2% IP Htiik 55 S 7R )
~

ER R TR EN veenter L VNIC, THFEMM 3 A Ot 6 4 AUHEKINA: actc hosts_verify.sh IR
J& BB VNIC, Wi bA b s

admin:set network ip ethO 10.77.30.34 255.255.255.0 10.77.30.1 *** WA RN I N G
*** This command will restart system services

Note: Please verify that
the new ip address is unique across the cluster and, if DNS services are utilized,
any DNS configuration is completed before proceeding.

Continue (y/n)?y calling
1 of 6 component notification script: acluster healthcheck.sh calling 2 of 6

component notification script: adns verify.sh No Primary DNS server defined No
Secondary DNS server defined calling 3 of 6 component notification script:

aetc _hosts verify.sh calling 4 of 6 component notification script: afupdateip.sh
calling 5 of 6 component notification script: ahostname callback.sh Info(0):
Processnode query returned using 10.77.30.33: name ==== calling 6 of 6 component
notification script: clm notify hostname.sh

{£ A CLI 5524 DNS IP ik

A DA CLT S G0 8 v (1) AT 7 FAAT 15 7 15 A0¥) DNS 1P Hihik.  EF27 %) Unified Communications
Manager 11 IM and Presence Service #E4E b 1R AT 7 AT 1 715 ridiE H .

\}

AR WIRAEAT DNS o5 d il A BT, 5 DNS RSG5 s A 5 R A 5, P I EEH A 5l nsed il
%o WLHEHT A B R AF I SR IR I s B B A7

FHIa Z Al
XS B AT S ST 55 MR SIS AT IR LA

SRR R B E R AT /U CLI.

iEaazZ ?ﬁ)\.set network dns primary/secondary <new IP address of the DNS>

R LS T 5 DNS RS 2511 TP Huhik, DJAZGE L utils system restart CLI iy 4 5058 i 30 IR 45
o

PR 2 BoR i 4

admin:set network dns primary/secondary <new IP address of DNS> *** W A RN I N
G *** This will cause the system to temporarily lose network connectivity
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B =5 cu=sons P s

HIR3 Uk CLI a2t M yes, RJa1% Enter JTUR IR,
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2 T M A FRE K

s BAAHS, 37300
© WRIAPRE N, 5 380 1T
* 537 Cisco Unified Communications Manager [fJ#£44 , 5 383 1L

LR I

P B &5 IM and Presence Service 9 % o T f 2 AH SR A I 4% 2% DNS ZRA .

MY YE ) IM and Presence Service AN 75 2 5 /-] IM and Presence Service 17 & (Y] DNS Bk il —
o BN IEEE ALV sk, 52 0% ¢ Cisco Unified Communications Manager |- IM and
Presence Service [ 457 ) (IM and Presence Service it & M HIEET)

A

EE WA IM and Presence Service #EAE 1 R AT 1Y 551 58 OBRIAIER, K5 S AT AU T 3 9 P KT Presence
RS AHAN RS ThRE. T HX RS,  DAJIAE TIUE (K 4E 5 AT e 38 5 RE e o

O RRIBRASAA I, B S = A ) e BRI I B IE A . R AR =Ty
UEP UM TR B X AR, TSRO AR PR . AT RERE 22508 A sl IRk 55 AR IUX L2
BOEH . MRS SROPE P I TR], ] R 22 2o HE b i i 3Tk i 25 08 5 20

)

AR OAREAE SO AR 2 B SROFHE T . U S RSO B S E R R sl E, A Ak
WE 2441 K (CSR).

IM and Presence Service ZXIA1E & F {E %

TRAE AT B0 IM and Presence Service 17 5 B{ 71 £ 41 S BE A X 4% 2 DNS BRI 1 43 25 1 .
BERE IR R 8 T FEREEE A (1 2 N4 A BT o8 el i ARSI

WREEAEZ AR EHATICRERS, 20— IRAE — AR 42U 50 1 B 5L
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IP i, EMEFIHEES |
B =wonsicz

\)

ERE AR AR R AR RS P R 58 B R P R I T 55

UK

WA AR T IE Y A e O T 5% RSSO AT 45 T BB 4N 3E H T IM and Presence 4 22
RATTTH R B2 T B 715 m, v] DAk iX 2641 5%

IR 2 B AR A IEH Y AL IM and Presence Service 11 £ DNS id %, B ZIE M8 H SRV, 1E 1]
(A) B[] (PTR) ic 55 LA FHT (075 s dae

1 3 {liH] Cisco Unified Communications Manager ‘& BE7EFEAE 5 1) BT 38 FH 15 #5587 IM and Presence
Service 17 R4 FK
iR PN T FQDN 11 S AR 2 M. ST s A0 1P Huhk sk EHLA, WIAE

o

o WARAT RAFRE FQDN, WE ST IR midlid o Mk, AZ0080E 1 M4 FK, LA FQDN fE
WP A -
© WERAT RARROE TP HBHEECENLA, WA SIS, e S
SR A A AT S (CLL 38T A& 9 25 L) DNS 38, CLI Air & AE S fiB A R0 b AT o e
o AR T S H SRR Bl

PIRG4S ST S TR AR T T AU 'A Cisco DB IRSS, LU AR BT A1 A B IR H A RGeS
PEASSRICES B 01T ORI DNS J8A44 B ek

pE BAE ARG AT IER TAF . WO BT AT = i 2, A R 8 sh B h B s

\\\\\

FYR6 M CLIAEEE R H. AP S, WSS AT R PRGBS 4 2 i 2
MR A8 FEREER A R P RGO, b 206 1R K e SR A
BT AN EER A A

* JiTf5 IM and Presence Service %4 iE 15 b [ 2= A0 F A4 FR S oN9 AU FQDN.  [Rlt, ZA I8
MR, 7E DNS HHE MG, RS BT AuE 1,

o LUHT HIE5 2844 AT IE TS .

SR8 SR RN TG RN SR AESS, DM ORI S A T R AT

53 DNS 123K

HI TR T R ) DNS 8k, PRISIE i 2505 T 15 1271 i ORHR BT AT DAY DNS k. REFELLT R
R %
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zxonsicz [

© Adsg
* PTR 3%

* SRV i3

IR BB AR T I 2 AT R AU AT RS N R .

fn HL A 24 IM and Presence 208 22 & AT 7 5, WDAZIAE IM and Presence 3 FE K AT 7 s _E 52 %
MR, AR5 46T & H 1Y) IM and Presence Service & A 5 i i FEE .

\)

bk 23 * X426 DNS oSk 2R AR A I 4E 9 I B R, (R4 DNS $807E 7 i B2 BAT K
« ZEVHRI G 4D I BE 2 17 5E HT DNS 03k 1] HE4 X4 IM and Presence Service T g™ 4= 7 T 521
FFaZ Bl

XS KR AT BT AT S ST 55 G Y (0 R S ie A IR DA £

Ok

E

LB IHEH IR S IH DNS Jif: (A) il

W2 HE T AT DNS JiFE (A) il

W3 T AU DNS &) (PTR) sk, AR )47 S S5 1) 58 & IR e 34 (FQDN).

A FUHR T AT DNS SRV i3k .

WIS FOFHE Y AT A DNS 1l 5%

FIB6 WL R LIBAT LU R v A AT 40 (CLD) 4, BUFATH LK DNS 5 SUE 7 CALHR B RS P
A FA T A

a)

b)

FIGUFHTH) A0, %I utils network host new-fqdn, Hrp new-fqdn F& 19 L) B BT FQDN.
A5
admin: utils network host serverl.new-domain.com Local Resolution:

serverl.new-domain.com resolves locally to 10.53.50.219 External Resolution:
serverl.new-domain.com has address 10.53.50.219

%"&L}ﬁﬁ%%ﬁ E,‘J PTR TE%, ljﬁaﬁﬁ)\ utils network host ip-addr, :,H\:EF' ip-addr 5‘5%}{—?‘\ E[(] 1P f@,i’ﬂ:o

admin: utils network host 10.53.50.219 Local Resolution: 10.53.50.219 resolves
locally to serverl.new-domain.com External Resolution: serverl.new-domain.com
has address 10.53.50.219 219.50.53.10.in-addr.arpa domain name pointer
serverl.new-domain.com.

R FEFEF X — B A5, TP Huhb G A st R AT 45 S K 4k 2248 1] IH 7Y FQDN i, H 21iZ% 15 4
) DNS 8% 4484k
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B =roonEsEsBaaH

c) FELIS I PP W SRV iC3%, %I\ utils network host srv-name srv, JLT srv-name & SRV
K.
w5

_xmpp-server SRV record lookup example.

admin: utils network host xmpp-server. tcp.galway-imp.com srv Local Resolution:
Nothing found External Resolution: xmpp-server. tcp.sample.com has SRV record
0 0 5269 serverl.new-domain.com.

T—3Mit 4
T IM and Presence Service 1 A 4 K

7£ FODN {E R E#H 75 = & FR

415 Cisco Unified CM IM and Presence % 3 GUI 1Y “Presence #iFh 7 % 17 k15 g XA 44 FR
BEE N A g4 (FQDN), HESIHIHREZ .. Bk, @008y iR elg | T v
%o

\)

AR U R S AR ) FQDN I, A R EHAT IR . R i AR S Y R TP ik el

FHAILEE, AT EHAT B .

U AREAE ORI 2 AT R DU 0 A AN i AT B R

TR IEFEE ) & IM and Presence 4 & A1 77719 5, TUAAZI5E X} IM and Presence Service 11 [ J7 17
RMPATIERESY, ARG FAE R AT T 1 s B 5E k.

FaZ B
FEBT A5 DNS il 3.

UK

1425 M and Presence Service i /5 [ S 2 K

a) &7 Cisco Unified Communications Manager 5 2 .

b) LR > REE-

o) PRIEPENT A

d) HHEREF NP B, LME FQDN 5 HUF A . i, £ 5 £REZ/P k)
fEM serverl.old-domain.com ¥ Hih serverl.new-domain.coms

¢) EFHRTF-
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zxons 5 |

L2 HALTT SN R RS A H BB, [T Cisco Unified CM IM and Presence # ¥ GUI Presence

5 DNS 5

FRADE b R R R

a) B3| Cisco Unified Communications Manager £ H 1k R4t > N A FRS .
b) FEN, HREERFAFIIE N ARSEE P EK.

o) ORI FFE 7 I 55 45 91 3 T AAAE 55 SR (01 s A PR TR 4% H

AR BRI A A H B A FR R A IR A4 R, 1) 9Kk

T—% it 4
FE T & Y 5 H08T DNS 35

fEn] U A A4 47 S (CLI) 322 IM and Presence Service [ DNS .

Al [ 1) IM and Presence Service A 75 %2 5 {T{7] IM and Presence Service 7 #5125 /2 2% DNS Bk
N8 ZEON B AP TE 5k, 75 21% (Cisco Unified Communications Manager - IM
and Presence Service [ 38361 ) -

R EE AR T ARG WA AR U BRI /58D R -

U R EAE T IM and Presence e 122 A ATy i, WA ZISG AE 20 P2 A AT U519 mi B 5e bR e, AR5
PG SO AR B8 75715 R

FHia Z |l

T IM and Presence Service 1 S & K o

UK

B FFT B CLI, 2R)J5%i\ set network domain new-domain, 1P new-domain A& 515 B H)H i
1H.

-

admin: set network domain new-domain.com *** W A R N I N G *** Adding/deleting
or changing domain name on this server will break database replication. Once you
have completed domain modification on all systems that you intend to modify,
please reboot all the servers in the cluster. This will ensure that replication
keeps working correctly. After the service is rebooted, please confirm that there
are no issues reported on the Cisco Unified Reporting report for Database
Replication. The server will now be rebooted. Do you wish to continue. Security
Warning : This operation will regenerate all CUP Certificates including any third
party signed Certificates that have been uploaded. Continue (y/n)?

P2 N y FHLR B EE SOF B8R 3070 5, BEERA o BGH -
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IP i, EMEFIHEES |

B WA ARG, B A R ER AT IR . i R AT AR e
MUK N4, D Z0E AR PP (RS i B BB 14 SR I 282 44 TR E 1

%,ﬁi%ﬁﬁﬁj)ﬁ’ ifizﬁAlj.)\ show network ethO uﬁﬁi)\iﬂiﬁéﬁﬂﬁﬁiﬁlo

w5

T B S new-domain.com.

admin: show network ethO Ethernet 0 DHCP : disabled Status : up IP Address :
10.53.50.219 IP Mask : 255.255.255.000 Link Detected: yes Mode : Auto disabled,
Full, 1000 Mbits/s Duplicate IP : no DNS Primary : 10.53.51.234 Secondary : Not
Configured Options : timeout:5 attempts:2 Domain : new-domain.com Gateway :
10.53.50.1 on Ethernet 0

FERFER M ITAT IE Y Rl SR 2P 3R

T—%#ita
OB A SRR T

HETRIESM

T

A LA Ay 247 FHIH (CLI) FETH sh SR i 1 "A Cisco DB" it o

S A HA G B R 3l Jn A SRR SR T A Y U "A Cisco DB JIid5, B4 F 3l E
JABNIE R, A Unified CMURAT T IFUGR, SR AEAAT IR K00 P2 L BRI B AT AT B 5o Al Aff £
AT 1 i 3 A AR G C B S R BB E DR — S

KL RGBT IEM TR WUREMSE BT R GI,  Wa Of 08T 5 SR AR P I T AT 1Y

B JC7E IM and Presence Z8i 5 R AT A BRI ER AR, MERERAA TS EN ARG, gkt
U207 B )5 38 45 B IM and Presence Service ] [ 77715 £i.

FHIEZ Al
PR Y 2ff) DNS 38044 B e

puk:S
i CLI )1 IM and Presence Z(4l PE AT /71 fio i\ utils system restarto
-

admin: utils system restart Do you really want to restart ? Enter (yes/no)?

FER2 KN yes, IR 1R B HH 5N

I3

EGHABERLLNHEE, #8728 IM and Presence FI FE R AT 7 S L EH BB .
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TP

Broadcast message from root (Wed Oct 24 16:14:55 2012): The system is going down
for reboot NOW! Waiting . Operation succeeded restart now.

SIE 4 784/ IM and Presence Service 1] [ J7 1 i _E & 5% CLL, RJGHi N\ utils system restart B EANT

iR (Al IR LB, CLI Al e ZORBRBIFF R 3. XTI yeso

T—%Hft4
AEEE . ARTEAE R, WSS RGPS B A 328

ERERLEIED
5 A B 44 (FQDN) 7EJ#1 47 IM and Presence Service ¢4 1E 15 i FIE A 48R . DALk,
FE R B S0 DNS BN, 22 A g dB A i1 % 4siES
WERATATUE A 26 =P IR B AR AR 40, WA 20T 80 A 0BT IR B AU A MU R A4 1R 5
R BB R I 2 AT R AU BT RO REL R 2R

N

ER O OAREAE SO AT BRI 2 BT SROBTIE T . U A R SO B S E R S e, A Ak
W24 1K (CSR),

FHia Z |l
R A P S, A DR ORI AT 1Y s A PR A A

UK

TR WRAUEAS L 5 = UE BRI RE 4, 85 B Cisco Unified #F R B GUL  JFAS AR
FITUEF AT e s (120 38
TSI 2 FEZZUEH)S, 752 4E IM and Presence Service T & B H B s Ak %5 -
JIT e (R IR 55 T I B R
* Tomcat il 15: MLIZ1T LR iy 247 S (CLI) fiv 2 5081 A 8 tomeat k%5 :
utils service restart Cisco Tomcat.

* Cup-xmpp iiE+45: M Cisco Unified LJfEfLE GUI FFJH 3l Cisco XCP #% AR 55 -
* Cup-xmpp-s2s UiE45: M Cisco Unified LJfie it & GUI HBT A 5)) Cisco XCP # Hi## IRk 55 -
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HEEHREYR

R o XU S TR A B IRS . K, RIEIRIE B UL I TR AR, AT e
JFJE e I e E T R S R, EASSE R kS S E Bk, EEIR
K HHA B

o URRHTI AR R AR EUEAS, AT EEEH R ShZAE R S

T—5Hft 4
ERESE o TS T 10 80 T S S0 (R 522

TIRAFRELL

&R MBS IM and Presence Service 19 s 841 S A A RBEAT Y S AZFR. T2 BIRYE Cisco Unified
Communications Manager & P PR E 2B & 7 0,

TR LU N AR PR AT L9 s A4 PR
* IP bk 2] EHL4
* IP Mk 3158 4 B E 4544 (FQDN)
* EHLAE] IP Hihk
* EHL4 5] FQDN
* FQDN | : 414
* FQDN %I IP Hitik

AR AR LIS E, 120 (Cisco Unified Communications Manager | IM and Presence
Service HIEREFRFD o

FE MFRERGE T AN TR 4% 2 5T 25 IM and Presence Service 17 s S T A4 R . AEIXFMEME,
PATHF 2 T 50 U 25 TP itk . B HLA B A RE T o RS Z0FE T (1) 4 3P IR AT LG T 44 Pk o R
J¥.  WIRTE IM and Presence Service FEAE T IAEA 15 a5 E RO AU FK, K- SBOW LB E 3 IF
Wr Presence 45 F1 A RFE e

IM and Presence Service T &5 A B TS5

FRALE T L5 IM and Presence Service 9 A BT s AL G S A FRI P UL . BERE T IR
VLR E T HAT HE o 1 AR BRI

IR A AR BT IR R, %Y 58 e A 2D SR UL R N S AR R (Y s A4 K
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grtazin |

3 84: E24 IM and Presence Service 15 5 Z TS 5K

i

5

1

FEREAE A P PTAT IE T ARS8 O TR S5 . LS B DA 25 ] REGE ] T+ IM and
Presence K4l 42 A AT T 1 ad s WARMB AT 7 19 i, 7T LABk R IX 2 AE 55

11T Cisco Unified Communications Manager & L 57 { IM and Presence Service 1 /5 44
P

BE Y R A R A AR T S A AR S IM and Presence Service [f25 .

WS AR E RS, f Ay AT S (CLI) 460 E 50 PR ). mh O s A 53 1B
T R A BRI ELACR PP SR P s BT A

SERCERN T AL ER B EORAES AR, R IRAEY SR g A IR LAk,

BT R AR

UER B RS T I 2 AT R AR DO AN R 5 A R R

IR IEAEE B 72 IM and Presence Hdf 122 KA1 519 i, WAAZR5E %S IM and Presence Service 1173 5 14
RBATICRER, ARG TR R AT TT 9 R 58

\)

AR IM AEZRE T AL BB e RO A . (g, WSCRF TP R ENLA .

FiaZ |l

XS IR AT BT AT S ST 55 G Y (1 R S ie A IR DA £

UK

HIB1 &% Cisco Unified CM 5,

WIR2 LR > REEE.

W3 EREE U

IR A AT ADH T A FR T £ P i B

a4

B PRKE BT A2 ) SP Tt A% 21 IDP 554 -

PR WERLE ST 2 A 00, WO AT R E R R
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B sncunirsssnEy

R WA T8 IM and Presence Service 15 sl 48K, I HIGFCE T 28 =5 GrpidE, D020 58
RS s DA FH 28 T s A FR P T Ak . i o BB R 70 28 — 7 A I R 45 s Bk AT
. HFrHAEE i 7E Cisco Unified CM IM and Presence I8 > 8 > 8% > &M
PEIRE .

T—%#ita
GHIE Y R AR

{£ F CLI 3&iET) = A FRE X

T U iy AT SR (CLD) BT 5 s A4 P2 15 SRR A0

UK
iﬁ]\ run sqgl name select from processnode %jﬁE%ﬁﬂﬁ)ﬁgﬁﬁ%é E?’iﬁ%*ﬁ‘]’l\%ﬁLEﬁfﬁE

i

i

admin:run sgl select name from processnode name
EnterpriseWideData serverl.example.com server2.example.com server3.example.com
serverd.example.com

BUFFEE RN T AR A — MR e T AR H . iR R BLIH T AR

a) WERHIH AU, GRS RE Y AU B

b) W SRERDAFATH Y AR, B AEERTIH T AR S, AR AT P IR 3.

LR P A PR R IR SRR ) R, IE AT LR A%

a) X IM and Presence $UHE A2 & AT /5715 15, 1E 8 Cisco Unified CM IM and Presence & ¥ GUI I
(R IS A [RP A& R ISAT IE S, IR RS AR P A B 1R

b) XS TATBI 7 A, AT IR B A R

{£ F Cisco Unified CM IM and Presence ZIBISF 3 S ZFRE K

A% T IM and Presence Service 1wl w5, TS UEIE Y RN TR 554 4 H2 5 S8, BLURIBE Cisco
Unified CM IM and Presence & # GUI L[5 i 75

FHIa Z Al

TH 397 IM and Presence Service 17 2 o

. Cisco Unified Communications Manager ZI245/, 41T 15



| Pt EHAFEAES
SE# Cisco Unified Communications Manager 8913 .

UK

$IB 1 E %3 Cisco Unified CM IM and Presence # ¥ GUIL.
$182 PR % > Presence # ).
LB 3 BURH T S AR L ILE Presence $RIME S

T—%Mft4
ATl €L =R

5 #1 Cisco Unified Communications Manager 8913 %2

&R UE H @447 S (CLI) T4 Cisco Unified Communications Manager HJ384% . {#H CLI T8 BT
HIEHT A ERIDNS 4 . CLIa A4 E 1 sl U 5 k44, il &5 s B sh B E 3.

2R Unified CM FESE 22 WU A 22431, JF B IEAE ST BT 8k, B4 3k S e i — o
e BB AT IR o B ORAE A n BRI BRAZ By FA, VS AE BB A% 2 AT LR Bt 20 3%

1 ORI AR TAEZREIF O, MEEA IR A B RUE A ITL . X T AT BRI R
A TAELNES AL, AUTE MR ITL.

2. HBMEEEZE 8.0 ZHIMIBEES WS L E N True. T HiIGES AZIEE N FRAS S AET
IAEIRSS (TVS) M TETP iE 5343 1) ITL A

3. FHLIE L, EFEE > L2 > EEHER > ITL X, DURAE ITL SCEK) TVS A TFTP iE 5547

4. HEURSASHIRAL, JFERCE M T RNR 0 R B A
5. {EFTA AT BIREE)S, KM T&EEIRE 8.0 ZHTHIRFER M S Hi B False.

FHIa Z Al
 TE SO A 2, W ORIE FH T DNS.

* %3 Cisco Unified Communications Manager & 2, A5 SR RY >PRFF[FFE M. WHRiX
JIR 55 A 0 B R U A AL S H N 2% B s i B4 40 H .
© PAT P A SRR S5 AE I R G TR & . A GTEAE R, WS “MHG T #5).

UK

P R B A AT
#1182 i run set network domain <new_domain_name>.
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. B #f Cisco Unified Communications Manager B35 %

LIRSS TR SRR
FE3 BB ENHNRS.

B AE R G A Bl e S
FIR 4 fii A\ 1% show network eth0, DU &4 /£ FO8 A sl n it 7 B .
SRS WP R R

T—3#Mita
AT T & ] B S SR A5, DR SE e B Th R A S
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* Cisco Unified Communications Manager 17 s [t 5 (5054145, 2 385 1L
* Cisco Unified Communications Manager 17 55 [¥] 73 F ‘& W BEEEAT S5, 56 388 1L
* IM and Presence Service 17 S S5, 25 389 1T

Cisco Unified Communications Manager 75 = B B UG£ 5

PAT I SRS, A OR B CSCAE FS 38 R St

B WURRATIR AR S N B R PO 45 R, 35 2B Rk B, AR5 PRk

WS4k Cisco Unified Communications Manager e %5 #% F LM BRLE T DNS, 15 {f CHCE 1E W)
I ) Ak X4k, - H DNS nJ iy [a] HAE E % TAE.

KPR M55 83 L 25, DR 10T AT M5 BB E AT IF AT M Ciisco Unified 911
¥ T (RTMT) SAE 55— AN AR T i 247 G-I (CLD) AT 7

a) BEHH Unified RTMT JATHITE, 1505 1 45 th R PE M S5 5 DL 45

b) BECES AN AL CLUBATRIE, 1A BL R CLI & IFR SR 4 H G

file search activelog syslog/CiscoSyslog ServerDown

R P T 0 A B B S PRAS ORI IR 55 s 3 Bl S S dhe P B

X}F IM and Presence Service, A FIFHEHE 2 AT A, EMHH CLI A &2 22 & A6y 155 B

{8 H] Unified RTMT 8¢ CLL.  JrA3 15 PR R W oR 8 2.

a) LI RTMT AT A, U5 “ Bl B2 I A PR
b) Eﬁzﬂﬂ CLI Jﬁﬁi*ﬁﬁy I%Eﬁﬁ)\ utils dbreplication runtimestate.
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. Cisco Unified Communications Manager ¥5 5 B E R 1155

TR RG], S B S R e R G OG I ER . A OCTE R e AR IS W, 1S
I3 5 B P 52 6 M M B P 5 e 12 W 5 0 T2 R

WILL R s B P o N CLI #i7 % utils diagnose, LUK ATMZ%IERIA DNS k5525 ML E .

Tl

admin: utils diagnose module validate network Log file:

/var/log/active/platform/log/diagl.log Starting diagnostic test(s)
test - validate network : Passed Diagnostics Completed

admin:
I RPAT I T RGOS TIROUAS Y, WMESS Ce e 0, AREEHT 3 XU S0k P 3
IO UE B A EHLA4 B IP Hbhk /& HBLAE Cisco Unified Communications Manager IR 25 %% 41)38 . {E Cisco
Unified Communications Manager £ i1, EFRYGE > BR5EE.
iR XA A S SR AT 5 1B 20 AT D 2R
B UF A& A7 7E W 286 Hh 58 A S0t 1 ORE TP Mtk EHLAA BN IS . AERESR T RN S BB N CLI

’LIAE/%\ show network cluster,

R (UENERR SR I .

o R R Y ACRRRT TP Mk ER ML A
-
admin:show network cluster 10.63.70.125 hippo2.burren.pst hippo2 Subscriber cups

DBPub authenticated 10.63.70.48 aligator.burren.pst aligator Publisher callmanager
DBPub authenticated using TCP since Wed May 29 17:44:48 2013

AR FAHLAL BSOS OAEM S e 4 siitic. FERFETP IR R CLI T4 utils network
host<new_hosthame>,

i AUy SR AT 55 1) — B AT D BR

it AR DACHT () LA AEAS RIS R A AT A TP M dak
il
admin:utils network host hippo2 Local Resolution: hippo2.burren.pst resolves

locally to 10.63.70.125 External Resolution: hippo2.burren.pst has address
10.63.70.125

tasks.

TR R (R 2B 1 - A , BB CTL SUfF, ARG EE A s REE T i A
s AT RGBT IR DU A Al S R 55

ARG R, WS 02 55 as R T E 150 ITL BHE R . 25 389 BT
R HIUEBAEAE S5 (CTL) SCAFAT USB WLy~ RUR T RESE 24, 2004 0 15 8.0 B il

AN R TP kb s LA 5, HOF A AT A5 AR (ITL) SCREATITL IR . i SR AT A e
PAFALHNE (CTL) AN USB HL~ 2 r AR e 4k, kit e oD 3R
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Cisco Unified Communications Manager ¥5 5 BB R 1T 5% .

1247 F-5)) DRS A IR B 2 403 I A7 715 s UATE BN IR 55

HIPEAME B, 204 (Cisco Unified Communications Manager & FEiEH ) ©

iR ST S TP Motk S, AZ0UEAT T8 DRS 44, RO JCIEAE P AL S AN TR TP kb 5l 3= 41
4 1#) DRS SCAFPKE AT 5. HUS DRS SR AL S8 TP Mkt sk EHL4 .

SUHBTA A TP HL1E URL B30

{§i[f] Cisco Unified Communications Manager & L 851 T 45 AH G IP HELIG RS RS > S
#.

BB Unified RTMT [ 8 S22 FRAF IBC & SO 2

© IMPERETHEESIRZE R Unified RTMT A2 SCE 5 BT AR S i5 1) e 55 4 1P Muht. 62000 B I 20T
P B IX L B e S

« AAVERETH BRI Unified RTMT O PRAFHC B SCPFHH AL 5 AE 2 L 1) B 55 TP Stbhiko A2 ER JF:
FORTAS INIZLE T B, AR5 DR AFIE B SCAE LORE L S8 A 3 1 1P ik
a0 A H B /2 Cisco Unified Communications Manager iz 47 14E % DHCP k45 %%, & 5 871% DHCP
M55 45 o
Hor A 30 HoAth S I [¥) Cisco Unified Communications 20 4F3E47 B 75 1 Bl B 56 4.
DA 2 B A A FB 2 LLAF #2351
* Cisco Unity
* Cisco Unity Connection
* CiscoUnity Express
* SIP/H.323 ‘T4
* 108 [ 5F
* Cisco Unified MeetingPlace
* Cisco Unified MeetingPlace Express
* Cisco Unified Contact Center Enterprise
* Cisco Unified Contact Center Express
* IP HLififf) DHCP & HI3%

* J§-F- CDR F ) Cisco Unified Communications Manager IR 454 5045 4 DRS %4 H #5 ) SFTP
i &

* [ Cisco Unified Communications Manager ¥/ 1) 10S BEPFZEIR C U BEARZR S b, ARG 4
Hudk. RSVP FEJE)

* VEMEL Y Cisco Unified Communications Manager £ i IPVC #{45 MCU

* Cisco Emergency Responder
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. Cisco Unified Communications Manager 5 S B 2 £ MBI ET S

* Cisco Unified Application Environment
* Cisco Unified Presence
* Cisco Unified Personal Communicator
ENUNE SRS
pE 2 T 7 il SO LA S 2 ] AT 0 2 1 P P B

Cisco Unified Communications Manager 5 = B /2 i & & BY
BHEESE

MR EFIRFEB EFE K
U HAE Cisco Unified Communications Manager & 17 hi 8.0 Bl 5 /5y FRAS (AR Hh BE 40 257 11 TP itk
BCENA, WIS TR AR I AR5 413 (ITL) SCERT ITL e 5. BB A e SO Wil EAEif

(K SCAFANDLRL .

\}

AR WA EE ARSI (CTL) SCERT USB WL~ WA T AR 22 axE, TR AT EL R R P K 2
B PR H i e, HA A
IR L VR IR, T HRAT FIR 55 SR B R 55 A AR PP P D BR LU B LT

BT AR GRS RIERIER A ITL
IR JELE Cisco Unified Communications Manager & 1T hi 8.0 B8 = R AS ) IR 45 23 BEAE B0 (XU 4%
PRIG 1P HhhbE M4, FEHATH T ITL S0, AT DA DB S H g .

50 SR 55 45 00 TP Mk s L4 2 i A R
UK

FB BT IR A T ARSI H O, DI e TR A BB ITL. X3 AT R P I A Ak
TAELORE MG, DTSR ITL.

P2 K TR E 8.0 ZHTMIHAE" WS E N True. JIf HIGS B EER FRESZAET
KA R4S (TVS) J TFTP UE- 134 () ITL X1

P3G L, EFEE>RE > EEYIR>ITL X, DUERE ITL XA TVS R TFTP iE B0 2 15

AY g
7’]/\
N T o
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Z RS

EHEHEEEN
smeznenizmrsnmarcs JJ]

SRR A RSN 1P ks LA, IF LEC B T PR 0 iR AR
PIRS FEPTA BTN RIS, R TR IR A 8.0 Z AR S BN False.

T—5Htta

TRAF ] CTL SO 4T, 358 T IR 45 2810 1P Hbtlk ek M4 5, BiE g DNS W4 5, EEhs
1T CTL % ) %ii o

BRAFERRIRAYIER AN ITL EHE L

TEZ S5 as et , WY B T ZORABY TVS Ijg54%,  LASGAE 587 A2 i) ITL SCAFANIEFS . AR
IR AR 12 TVS s ds (T RAiBCE TS0 » ERIPIRHIIRS 8. TVS k5544
7 Hogs HLTE ) CM BRIl

fEZ RS asEgE T, I OR — ROUE S G M ds & LK TP ksl ENLA . RG] CTL SRk 4
FL, T AR S A5 R ) TP MBhEBCENLA I, B S0 DNS 344 ), SEHTieqT CTL %/ il CLI fir

4 set utilsctl,

IM and Presence Service TSI E N EES

PAT P S SURAES . LA R S CS7E 3538 R IR St

AR WCRPAT IR EAL SR BN SR, T R, SR kL

S WUEN LA B TP Mk A T & 75 EL7E Cisco Unified Communications Manager iR 25 2% b 58T
PIR2 AT A LA RZEIERN DNS 55 e iC B 2 1 L .

iR QK TP Mk 5 SO AN TR 9, 37 A DR A8 1 ) 28 i s T 0% 2 B IE A ) VLAN. - Ik
Ak, S IP Mk TE 25 IM and Presence Service 19 f2UE T AR AT M, G #ifR Cisco XCP
P AR S5 S H) Bl G 2RI FRORE N “HS AR AT o ), “EE i
fERM” FRNBCE A “ Ak DNS” o

WIRI  WUEXT IP Hudik . T LAG B S O AT A 9 2% e 58 A ST

T4 WREST ENA, UL ENLA T SO O L g A st

PIRS  WUFE A ORI B RS DA RSN R 2 . WK E RN, HS
BB 1 S B2 WA G I 327

PER6  WIRZEM T SAML 5 65K (SSO), BUETTLUFM'E . A 9¢ SAMLSSO 4l fi &, 15204 (Cisco
Unified Communications Manager I IM and Presence Service ({3 E 5 5) -

SEBT WRES T ENL, DIOUELR cup. cup-xmpp Fl Tomeat iF 18 5 8 i EALA
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. IM and Presence Service 5 S HIE X F1E %

a) M Cisco Unified #:1E R4 HH GUI 1, EHFRE > IEHERE.
b) KA UE B AR S S N4 .
o) WHRAE BT HI LML, W EHERE T,
ARG R, 15204 (Cisco Unified Communications Manager & B4 H) «

A RAT AH TP Ml S B, W EE B Cisco Unified 32 W5 T H (RTMT) H & X% & FRAE I & 3
A
o YR EPERETH B ) RTMT B i S vp Al S il g i 1 R 45 g Mk o DA 200 s o T 7 i ' X 4 |
o HATPERETHELAS 10 RTMT CARAFIC B SO AL FE A g 6 11 IR 45 as Mol o 200 M Bk J 30 s I ix
SETHRLEY ARG CRATIC B S LUK L ST S B 1 b

G A 0T HLAh JCHK 1 Cisco Unified Communications 204 (4141 Cisco Unified Communications Manager
FR SIP T4 BEATATAT 22 P C B B
f#iH] Cisco Unified DyRERCE 3 H CUP IS5 4L T oI T M2 k55, kFe TE > =l fls - AR

'R DR UIP M s LA, B I S, DB se it D B R b XX
SRS ARSI . EoE, ARSI R S5 A S R AT Bl R 3, i se it
AR R A M 28 55 B R 3l

WAL LR 3 “CUP JIRSS " M4 155

Cisco IM and Presence 4 15 12 2%
Cisco 25 #5524 L3
Cisco I H & s A0 2%
Cisco B H¥in A7 s
Cisco SIP M EdliAr-fiti 4
Cisco Presence £t /7-fiti %
Cisco XCP it & & Fi 4%
Cisco XCP % H1#%

Cisco OAM QB

Cisco 2/ i it & SCAFARH
Cisco FEAE (] [F] 20 A

12. Cisco fit & ACEE

FEH] Cisco Unified JIRENC B /A ST T UREMR S5, L TR > =Hlhl - TIRERRSS . HshhaeiRss

(RIS AN 2

B DR SUIP S s LA, B R B e A, MERT e it P R R b XX
S RE S ARSI . EoE, WRSEEIR S5 AL S R BT HBl R 3, i se it
SRR eIk 2R 5.

© O Nk wODPR
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= o
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IM and Presence Service 5 s B9 E iU 1E 55 .

TIAE B30T 5 = a2 BT 2 EHT AU ZE Cisco Jabber <3if. S0, S2AIES 1G] Jabber 25 ) it
Tk .

E%ﬁﬁ%%,ﬁi@ﬁf show perf query counter "Cisco Presence Engine" ActiveJsmSessions CLI
%o WA TR RN A ] VR ISR R P 38 RS A Bt TR 30 2, A
ARSI 3 ORI R G ) L

O R AE T R B E I AE T E el Y (HA), EETEALIRATUA 41 LA HA.
I4F 5 25 IM and Presence Service &% IE & TAE .
a) M Cisco Unified ZHEERL & GUI ', i FR % > Presence 31l

* WAHR HA O H, BUFZGHTA HA 15 R #e T “I1IEH” RE&.
s WAEPTA RS 2GR 2 A 8.
b) M Cisco Unified CM IM and Presence & P GUI iz1T RS #bi2 WikE e, a0 R A MR % .
EFS T > REBZIZHIRRF.

SRS U TP Mk s B LA, W AGEAT Tah SO R Ge &y, B oV A& AN TP kit
TN DRS SCAHREZ ST Al 85U DRS STARREL S8 1P Hudik sl EHL4 .

HxRVEME R, 1530 (Cisco Unified Communications Manager & ¥ 45/) .
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 BEEEIOUE SRS, 58 393 T

o Fl e S22 393 1T

o ML EEIZ T, 55 398 TT

* Network Time Protocol troubleshooting , #f 398 1l

R IE A R 12 B
T LU AT F i (CLL) T T 7 9 L (R AR 6 IR [ LA T ez 2 T o

i

7533%1 frﬁ)\ show network ethO [detail] L AT T LT

75%55% 2 iﬁﬁ)\ show network cluster %IIEM@%%%T%EW

* ﬁu%ffﬁﬁﬂjﬁﬂ?XEbﬁ B‘J?’i%ﬁﬁ{%“%‘u I%Y‘fij|iﬂﬁ4ﬁ/'ﬁj:¢ﬁﬁ)\ set network cluster publisher
[hostname/IP address] CLI ﬁﬁ/y"\ [J\EIE{%‘;%\O

* ﬁﬂ%ﬁﬁfﬁﬂ‘ﬁﬁ%ﬁi, J"JFE_ show network cluster CLI ﬁ/ﬁ\iﬁxﬁﬁ%ﬁ/‘]ﬂ*lﬂﬁ1§%\’ ﬁﬁ%ﬁ
3% Cisco Unified Communications Manager £ B, RGP RSt > RS LK A fit .

M ﬂﬂﬁﬂfﬁf&lTlfﬁﬁ%/ﬁJ:, jTH show network cluster iﬁﬁﬂﬁﬁ?ﬁﬁﬁ‘]ﬁﬁﬁ%ﬁ, f}'qa'ff}zﬁ set
network cluster publisher [hostname | IP address] CLIﬁéﬂ%EE&ﬁ%ﬁﬁjﬁ*ﬂ%ﬁilPiﬂiﬂ:o

R B HI BRI I

T LA iy AT ST (CLD) AR Y i b At 1o S R A T B2

o Ko uE K 2 B REAR PR AT IER RS .
o P B I HOR A Bl A R
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o FE KR E R

ik e dy A EAE ] CLI f7Eg s 5., 5235 (Cisco Unified Communications fif ik 7 2 I fr 24T 7
R .

SRR S
I 47 AT (CLI) Ko RS AT 15 AT B LIRS . B0 STBIAE: (RTMIT) AITEATES B

MR A Bl 2. WAZER 2 DIAMNAI(E, Rl E R I, SR REER
e AT ], T2 B S MR A R R AR I R

UK

ﬁ§%§1 %Eﬁ%‘*4\ﬁ5ﬁijiﬁﬁ}\utils dbreplication runtimestate, Ei%iﬁiﬂ?é%EPEE%?ﬁﬁﬁiJiﬂﬁiiﬂﬁﬁiﬁiﬁﬂo
X} IM and Presence Service, WIS R 2 AN A0 WIFERAR B A 509 s s AN o

B WU B I B R, T L CLI T AR S R. K
SR, VBB G CLL TR KR P A AT 00

IR

admin: utils dbreplication runtimestate DDB and Replication Services: ALL RUNNING
DB CLI Status: No other dbreplication CLI is running... Cluster Replication
State: BROADCAST SYNC Completed on 1 servers at: 2013-09-26-15-18 Last Sync Result:
SYNC COMPLETED 257 tables sync'ed out of 257 Sync Errors: NO ERRORS DB Version:
ccm9 0 1 10000 9000 Number of replicated tables: 257 Repltimeout set to: 300s

Cluster Detailed View from PUB (2 Servers): PING REPLICATION REPL. DBveré& REPL.
REPLICATION SETUP SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP?
(RTMT) & details ------—-—-- ——————-————-—— —————— ———— ——————————— ————— —————-—
—————————————————————— serverl 100.10.10.17 0.052 Yes Connected 0 match Yes (2)
PUB Setup Completed server2 100.10.10.14 0.166 Yes Connected 0 match Yes (2)
Setup Completed

FIR2 Wikt

i th N SR REAS T S AL RPR ) B, JF HRBIBEM N Q RETM. XEWERETHE
TIPS IBAT IEH o W R 25 R, T kb T T 2 W 8 52 o e

R EE S CLI 3 H w151

LJT?U?QE&%T %f@ﬁﬁﬁ%%% /I\—'ﬁ)E\J:J\f_'TT utils dbreplication runtimestate ﬁ/%/?ﬁ@ (CLI
T4}, Replicate State [T fE{E

X}F IM and Presence Service, WIHIRWHRE A AT 8, WIZESHE 22 R A 710 i LA 2o
c 0- HHIRBE). AL, 88 MIT 37 2238 5 %A 347 50 2 I I 5%
o 1 - ZHlC A, HETHEAIER.
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2 - RIER TAE.
* 3 - BRI R A IR
4 - SRR R
N
AR IUERHRCE (RTMT) FITEANE BRI won ol 2 AW E . W2 ER 2 LA A, Fon$

PalE AR, R S B AT O A R A5 S, T2 B S e P A
2Lk PN e

Cisco Unified Communications Manager 75 & CLI 45} 7= 15!
TEAGI T, ZHIE (RTMT) MG B RE S RN 2. EHIER T,

admin: utils dbreplication runtimestate Server Time: Mon Jun 1 12:00:00 EDT 2013
Cluster Replication State: BROADCAST SYNC Completed on 1 servers at:
2013-06-01-12-00 Last Sync Result: SYNC COMPLETED on 672 tables out of 672 Sync
Status: NO ERRORS Use CLI to see detail: 'file view activelog
cm/trace/dbl/2013 06 01 12 00 00 dbl repl output Broadcast.log' DB Version:
ccmlO0 0 1 10000 1 Repltimeout set to: 300s PROCESS option set to: 1 Cluster
Detailed View from uclO-pub (2 Servers): PING Replication REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC? Group ID (RTMT) & Details ———————---= —————————-
———————————————————————————————————————— uclO-pub 192.0.2.95 0.040 Yes (g 2)
(2) Setup Completed uclO-subl 192.0.2.96 0.282 Yes (g_3) (2) Setup Completed

IM and Presence Service 75 25 CLI 4 1 7= 151
FEARFIH, i E (RTMT) FEE4IE B IE RN 2o &HIER T1E.

admin: utils dbreplication runtimestate Server Time: Mon Jun 1 12:00:00 EDT 2013 DB
and Replication Services: ALL RUNNING Cluster Replication State: Replication
status command started at: 2012-02-26-09-40 Replication status command COMPLETED
269 tables checked out of 269 No Errors or Mismatches found. Use 'file view
activelog cm/trace/dbl/sdi/ReplicationStatus.2012 02 26 09 40 34.out' to see the
details DB Version: ccm8 6 3 10000 23 Number of replicated tables: 269 Cluster
Detailed View from PUB (2 Servers): PING REPLICATION REPL. DBver& REPL. REPLICATION
SETUP SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP? (RTMT) &
detailly ——cccoomsos SooooooooDos SoEoDe DSOS SDSSoDosoes DoesD SoDmess  Sooee
————————————————— gwydla020218 10.53.46.130 0.038 Yes Connected 0 match Yes (2)
PUB Setup Completed gwydla020220 10.53.46.133 0.248 Yes Connected 128 match Yes
(2) Setup Completed

BEDRESH

81 A AT A1 (CLI) 18 5 o8k 7 5216
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%E§§‘44\ﬁ§ﬁijiﬁﬁ)\.utils dbreplication repair all E%Egﬁﬁ¥§y EL%?ﬁi@%ggiﬁyﬁﬁiggﬂﬂo

XFF IM and Presence Service, WIRIEFIHE A 4T 2440 i, W8 B 2 AT 719 e R0 22 &4
WA

R FE (P RN, T RERE LA B I ) SR AX 24P A S . dREEHAT AP IR, DU
SHMEE .

il
admin:utils dbreplication repair all -—-—-—-------—-———————— utils dbreplication
EERALE —=ss=cococossosssoo= Replication Repair is now running in the background.

Use command 'utils dbreplication runtimestate' to check its progress Output will
be in file cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out Please use
"file view activelog cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out
" command to see the output

%Eﬁ%**l ﬁﬁﬁi,hﬁﬁ)\.utils dbreplication runtimestate, EL%&EiE%%U@%E%D@H{E%O

X-F IM and Presence Service, WIS IEMIHE AT 24NN i, WILEER 22 AT 77 735 fi B N 2o
S H R TP R AR SO s B RS R I AR

w5l

admin:utils dbreplication runtimestate DB and Replication Services: ALL RUNNING
Cluster Replication State: Replication repair command started at: 2013-05-11-12-33
Replication repair command COMPLETED 269 tables processed out of 269 No Errors
or Mismatches found. Use 'file view activelog
cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out' to see the details
DB Version: ccm8 6 4 98000 192 Number of replicated tables: 269 Cluster Detailed
View from PUB (2 Servers): PING REPLICATION REPL. DBver& REPL. REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES LOOP? (RTMT) & details

————————————————— serverl 100.10.10.17 0.052 Yes Connected 0 match Yes (2) PUB
Setup Completed server2 100.10.10.14 0.166 Yes Connected 0 match Yes (2) Setup
Completed

a) WEREHNEIZISAT 5E M B R B R BN ID, IS AT %A DA S0 LR Y mi A4 R 77 S
FANBLAEE 15 O IR R DR Y R A4 5K
b) WER AU REANILAS, 5 R )T REAEAER A AL . PRXGBAT Ry LAE S 5l o S 4

iR WRAEZ R ENEEEHGE, REMRE AL G, 7E S5 Cisco SCRAGRIK R
VQLEALTT I

%Eﬁgggﬁ\ﬁgﬁijiﬁﬁ)\.utils dbreplication reset all, Ei%?ﬁiﬂ@%ﬁﬁﬁiﬁ%{%ﬂo

X} IM and Presence Service, WIREEMIHE thAA 2 AN AL, WIFESA B R A 709 b N 4o

AR HCHR P (KRN, e 4 BB N R AT et 2L e AN RLE I ). 4REEHAT AP
B, DA R R R L

i
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admin:utils dbreplication reset all This command will try to start Replication
reset and will return in 1-2 minutes. Background repair of replication will

continue after that for 1 hour. Please watch RTMT replication state. BEAEN 0 #

2 ZIARIME. MFTA 75 S A RTMT Replicate State K 2 W, EHlwi5E . If Sub replication
state becomes 4 or 1, there is an error in replication setup. Monitor the RTMT
counters on all subs to determine when replication is complete. Error details if

found will be listed below OK [10.53.56.14]

FES A1 i LA utils dbreplication runtimestate, DL P S i el v s A A 0
X T IM and Presence Service, 1A REIHE A 25 0, IR BSOS 22 A U715 mi B N

P R R RS B B HE IR EE A (2) RETAMN, RESM A CHBd e
i

il
admin: utils dbreplication runtimestate DDB and Replication Services: ALL RUNNING
DB CLI Status: No other dbreplication CLI is running... Cluster Replication

State: BROADCAST SYNC Completed on 1 servers at: 2013-09-26-15-18 Last Sync Result:
SYNC COMPLETED 257 tables sync'ed out of 257 Sync Errors: NO ERRORS DB Version:
ccm9 0 1 10000 9000 Number of replicated tables: 257 Repltimeout set to: 300s

Cluster Detailed View from newserverl00 (2 Servers): PING REPLICATION REPL. DBveré&
REPL. REPLICATION SETUP SERVER-NAME IP ADDRESS (msec) RPC? STATUS QUEUE TABLES

LOOP? (RTMT) & details ——————————— ——— e — e —m e e —— -

———————————————————————————— serverl 100.10.10.201 0.038 Yes Connected 0 match
Yes (2) PUB Setup Completed server2 100.10.10.202 0.248 Yes Connected 0 match

Yes (2) Setup Completed server3 100.10.10.203 0.248 Yes Connected 0 match Yes (2)
Setup Completed server4 100.10.10.204 0.248 Yes Connected O

a) mﬁﬁﬁa%ﬁﬁi, BIEATIZRE T AP IR IR 35S AR 00 AR 2 15 B A = T
AR
b) WEREHIEAWE, 55 Cisco SZFFACRIPE R DU vt 1) 8,

3R D R K R R W, A AR IR R K BR

EENREEH

WERBAT AR T i B B R, R B RN. BnT UM fr A7 S (CLI) =B A
=il

FHI6 Z |l

R B P T R B A PR . IR IE R IR E (RTMT) MR B AR 5 2ol 2. W
RIERR 2 IAMNRFAE, ot e SR G, 2% i B R

S ARET A EEEL. AT NI
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a) *JF Unified Communications Manager, ljﬂaiﬁﬁ]\ utils db replication reset all,

{EATA] Cisco Unified Communications Manager 15 25 _IZ 4TI CLI iy 4 2 7, So/E & 1 FTa 1 Y
ﬁ%‘ﬁiﬁﬁ]ﬁ/ﬁ\ utils dbreplication stop, %Eﬁﬁﬁﬁﬁ&%%&il&ﬁjo ﬁ?‘%ﬁ?éﬁi%ﬁ, ﬁﬁ:
%% (Cisco Unified Communications i ¥k /7 % (6 247 SR -

b) %TF IM and Presence Service, {EATH EdaPE AT 7 5 BRI utils db replication reset
all, DAEEBESTFTA IM and Presence Service 1 2.

1BR Tl LU NS 2 I BN, A all, AN B S B . TR R
%27 (Cisco Unified Communications fift ¥k /7 2 [ fr 4T S HTE ) -

ij?ii%% 2 iﬁ)\ utils dbreplication runtimestate uﬁﬁﬁﬁ)¢§%”’{ﬁ?§o
%TF IM and Presence Service, 7f IM and Presence (4 £ & Afi /7 /i _Fia4T CLI #n %

= \A \Jr
X 28 H B 12 [T
S0 DA Ay 24T SR (CL) %79 a5 1) 19X 8% 1m) R A T i F 12
Tz
$IE 1 %I\ show network eth0 [detaill MrilF WZKHELE .
LB 2 WAL AR, R Mg .

a) ﬁﬁ)\ set network status ethO downo

b) Hi\ set network status eth0 upo

PR3 WAL IP Hudik. HERDFIR K
B ORI L AF A E HEAN Y 255 v R PE— 1)

Network Time Protocol troubleshooting

XF 1T 777 3 = £ BY NTP AT R 12

T8 AT LS AT ST (CLI) 4 VT 15 7575 A E FR) 9 23 ] T B30 (NTP) i AT i 2

B2

$I21 %1\ show network ethO [detaill] HilF MWLM E .
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HIE2 fi A\ utils ntp status ¥iF NTP IR,
S$IE3 i\ utils ntp restart HEHi/E5) NTP.
£ 4 %\ show network cluster MilF WZREE.

WA WOoR A IER) RATTE S, 1 set network cluster publisher
[hostname/IP_address] CLI fiy &5 & KA /7 -

&I AT S _EAY NTP HITEFEi2
SR LUE H Ay AAT ST (CLI) R & A 7 15 s BB I 8] i (NTP) 1) @A T W 12 1K

puk:S

W IIRIE BHay
121 |4\ show network eth0O [detail] ¥

UE P 25 L
$IB2| i\ utils ntp status KiE NTPIRA.

HiAutils ntp restart T /55 NTP.

HiA utils ntp server list WiF NTP | B INSMER NTP RS 2%, 6 utils
5545 o ntp server [add/delete] CLIfii% .

No
S6 | 88 | S8
w

=

N
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R UR RS

. 34

1og

N R4

o KL , 2 403 1L

o HATHIREAIE . 2B 405 T

o KT URE , 5 406 UL

o S EAERIRBRG] . 5 411 0T

Cisco ZBCEWPAT Ao BT LU K HEVKIZ R S8 (DRS) A P (1 T AT I 95 s AT o B Hdle &
o T LA B 23 %40 s I U 46

KA REPATHEEL 2250y, X ERAG B2 —> Cisco Unified Communications Manager #f 4
T RS AR A R B LA, TR R B AR B B A AR % . A SO 2 s, IR
HuetH RGN

DRS MBI A CHEE (MG RERRIRE) 1Eh V5 &0/ KE M —H5. DRS &4k
% drfDevice.xml #1 drfSchedule.xml 3C#F.  AF IR LSO IR 54, REICT EHTHCE DRS %47
WA
MIEPAT RIS, 7T DAL PR B A T R L 1Y R
KAWL ARG AHELL T D RE:

o T PAT 84 R STAT 4510 1 P i

o FIFHAT &0 ThRem o0 i U R G 48 H o

RIS T AP &6

BRI BT sftp RS54

PRGN T IR RG] A AR R DI RE AL o X T Bk BRI RE, Rt A&
FTATIRIALE
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% 85: Cisco Unified CM ThaEFNLE ¢4

rHE |

DhgE

B

CCM - Unified Communications Manager

Unified Communications Manager £(#5 /¢

T

Lhhenc &

TR IRRE (MOH)

Cisco Emergency Responder

fit5 T H (BAT)

I

FL 15 18 25 SCAR(TFTP)

syslogagt (SNMP syslog /)

cdpagent (SNMP cdp fGEE)

tet CERERWCSE T HD

U P4 45 Bl id sk (CDR)

CDR % A4 #7 (CAR)
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3 86: IM and Presence T REFN4A 14

DhgE B

IM and Presence Service IM and Presence ¥

syslogagt (SNMP syslog 1{#)

cdpagent (SNMP cdp 1CFE)
ra
WS (DIRERE IR R

CUP SIP fC3

XCP

CLM

fitE T H (BAT)
[Epuryl
tet CERERWCEE T HD

FIMHHRFH

* BRSO 2K

* JITf5 Cisco Unified Communications Manager FEEE 7 s #2002 1T 4H R iAS ) Cisco Unified
Communications Manager % FH F&JT o

* i IM and Presence Service FEEETT S HS L AUE AT A RIMCA ) IM and Presence Service Y ]
.

o AR SUAF A ORAF I B AR RUAS 6 200 55 AR5 R FIB AT I R L

AR FZRZF B RUCHEL . 1, 5 IM and Presence $04E 72 & A0 7 k5 BRI Ky
11.5.1.10000-1, W45 IM and Presence 1] [5i) J5 19 si #2002 11.5.1.10000-1, I H A& SCAF R4
ZiE 11.5.1.10000-1, WAL YAT A A CEC I &0 SRR R 48, BRI Tk
AT T RIRARA, #HEFIR S REE, UAE AR SO ORAF AR 5 AT i BB AT IR i
AVCRL

* VER, DRSINEH SR TR M. 1817 %0, DRSS —ABENLE T s, 4R
S AT AR e A B X BEN LRSI T N2 . WURES/ M SRR 2 18], B amN e T
B, A HEMIE SN R4, AR RZ& D R R 28, #H, ERe%
i o 4/ i o R AT & 1
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M%m®%1Uﬁhh%,m%ﬁ“%ﬁSHPW%%&ﬁoﬁ%N%SHPW%$%#%%
B WESHH TR0 SFTP Ijdsds , 2 411 5T

HIMEF IR

FERIX AT ST LARC EAEAT &0 . & IEAEIBATING AEPITAEMTERAE RGE BTSSR K
AR Rl I BOE T & APURBILIE T/ RGBT K. H2, KRR REASIERZ
H CLI %, Oy RATHET CLI (T &A1 & APT BUE AR

igfg
mLBIRE E:h]
SR MR AR, 5 406 7T g B LA O B 1 1 4
SR2| fHE A SN 5 407 T b TEAE SFTP 154 EANELI £ 4 SCAFII R
LRI | P FAEIZ — Qg — A OV R LA R Bl o
s FCE VRIS 0y, 5 408 1T B, WA LLEATFE &0
THETah#A , 5 409 5T
SR ERE YRR, 5410 T k. KERHIPRE. &Frisirn, &
LA 2 411 % A RPIRAS o
SRS | EAE AL, 410 7T k. BE SRR

B &g E
2O DI E 10 DM Ess. PUTLAT DB LIS B AR 250 S IR .
sz 8
o FARIEST SFTP AR5 25 I H KB E S AU RIAPR, PIRG4St

s BRI A4 L BRSSARAA MORTH S22, D DRS Master Agent 23 56 1E# 3 B2 46 TG
o

\}

ERE TR I ) 20 B D R I BOW I BEAT 2503

i

T NIRRT, &R > FHRE.
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P2 ERIMREFIRE T, PATLLFAE—#H4F:
« WRCE P, W RIEE.
© TG S B, IR A, B AT, R i E R -
© BMER AN B, IEAEEBLEIIR PR IHIE S, K5 Rl ERIEE D

BN A O B R I TR T R A B A, TR AR SLINER
HI3 EEMEEEHT BB LT
BRI R A S O BT () AR ). 00 AR HA 54
S A (B R TR BRI, BUTLLF 1.
« AEEMLENP HEHET B, N4 IS 2 T HL 4 S TP M
- TEBRETEOD, WATAR 0 SO R 7
TERBETE, WA
- EERTBOR, R,
- MBS B R EENECE PRSI, I & KU
HWS LR,

T—5 it 4
SO SRR 28 407 1T

B &M 3Ry

A A7 AE — AN ANk 2 DhRE I 443 7 L id sk, Cisco Unified Communications Manager 74> fili
A&y tar [FIK/1

TS RN IF ARSI, TR R0 tar IORETE RN RGE RS L — YOS T &40 (1 5L B 43 K/
MG, R A EREARRCE R TS, WM AT RES A At .

DOCBAFAESCRT I I, A B TR . 7SR — I iy RGE, WA AR R 5
i FEOLRR PP KAl H R A7 31 SFTP B (145477 tar [F1/).

UK

T NIGERE RS, &R > Fah&H.
T2 ERFINRENC T, R ES TR
PRI Pt KA R Frk Diae s o iAo
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PAT U NP2 — LA IS R 4
s BoEHRIM A0y, 5 408 T
s TG T84, 55 409 1T

A =napdl-of-av)

2 T UGN 10 M fitdl. fASERIES B Ol —4Usr, wffAsha ikl Zammn

I REHRIAFAH L B

TER, B tar SOIFCAEHIBENLA K2 N A o AR5 2 TS 22 4 B T 0] e A AT
%, IR tar SO RO . BRANCE M B, AR A 0 T e ST AT %
e

ER

=

>

i
il

TSR A vy VA IS B % 7 LABE S P U Ak B P BT R AR 55 o

Fri&Z 8l
LB , 5 406 1T

UK

B IR RS, EHEEDITRIRER-

|2 fEIRIBIRE LT, $ATELT AR — RIS IR v R s N DA
o EAEHTRTRL, g,
« HREIATH VR, A T RIBIER” SR AR

PRI EHREFG T, R BT A R

pE i Y/ R IR NN SRR

PIRA  (EEFEFMLEFXEIEFE S0 B%.

PIRS  (EIEFINREN UL P EA M LhhE. L2/ DIk FE— TIIIRE .

PYR6  FETF IR AR B B DX P A BT 46 447 1 H YA I ] o

PERT  AESRERDIRE P BRAT R MPR . BURATLIREDY “RER—IR” o “BRER M “REAM.
RIEFAFRE, S0 n] LLEFE— A AR LR T %54
B TR IR B E VSR, WM T RRNNE &0, TR EROME.

PIRS RPN E, PiliRE.
PR W PIETIZ
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« LURHIPTIE TR, kR R AR TR .
« SRR, PR AR R
 EMBRPTER TR, AR IE E T
FER0 ZRR, B AT
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Product Name - Cisco Unified Communications Manager Product Version -
6.1.2.9901-117 Kernel Image - 2.4.21-47.EL.cs.3BOOT
07/25/2008 14:20:06 | root: Install
6.1.2.9901-117 Start 07/25/2008 15:05:37 | root: Install 6.1.2.9901-117 Success
07/25/2008 15:05:38 | root: Boot 6.1.2.9901-117 Start 07/30/2008 10:08:56 | root:
Upgrade 6.1.2.9901-126 Start 07/30/2008 10:46:31 | root: Upgrade 6.1.2.9901-126
Success 07/30/2008 10:46:43 | root: Switch Version 6.1.2.9901-117 to
6.1.2.9901-126 Start 07/30/2008 10:48:39 | root: Switch Version 6.1.2.9901-117
to 6.1.2.9901-126 Success 07/30/2008 10:48:39 | root: Restart 6.1.2.9901-126 Start
07/30/2008 10:51:27 | root: Boot 6.1.2.9901-126 Start 08/01/2008 16:29:31 | root:
Restart 6.1.2.9901-126 Start 08/01/2008 16:32:31 | root: Boot 6.1.2.9901-126
Start
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* fileview install system-history.log
* file get install system-history.log
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CCM_TOMCAT-GENERIC-3-AuditEventGenerated: Audit Event Generated

UserID:CCMAdministrator Client IP Address:172.19.240.207 Severity:3

EventType:ServiceStatusUpdated ResourceAccessed: CCMService EventStatus:Successful
Description: Call Manager Service status i1s stopped App ID:Cisco Tomcat Cluster
ID:StandAloneCluster Node ID:sa-cml-3
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