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a User generates a AL
= Mﬁgﬁ':?m Authorization | | License Reservation
2 i pranie Code in the Product is complete.
o Instance.
& Instance.
& t
The reserved
| User starts License gasar g’;ﬁg User selects User generates licenses will be
Reservationin |mp i8S NFOl mp  Licensestobe |mp  Authorization  mb | shownin CSSM after
CSSM. s reserved, Code in GSSM. the Authorization
L} ‘ Code is generated.

Bmae

7E Cisco Smart Software Manager H, A 7E LA TS (V/F rTUE b 58 e B V/F vl il (B8 ek e
BB X HTR B ] B e P b, IR TR S . BRIEFE Cisco Smart Software Manager |- %
FET 7 b AR, A5 T ) S OB DR AR S RS

[ 2: BT BT AIIE
o
= User enters the Product Instance
g Authorization = generates the
B3 Code in the Product Confirmation
o Instance. Code.
1 1]
User can update the :
ML,SEL?QZ the tepm\n;earﬁd User generates User enters H;ac?j:t?m
. ; | @ ! = Authorization Confirmation Code | mp
| Reserved Licenses reservation Cadai inG Update
in CSSM. guantily (increase & in CB3M. 0 G is complete.
or decrease).
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PN, JEREIBCA % 824 (Unified Communications Manager) T B3 # T 45 VF Al IE -
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Product Instance is Operational Product Instance is NOT Operational

tbﬁn;g:ﬂ:;ﬁﬁ a User has to call TAC to remove

Return Code from the Product r}trastann'f T'ﬂi'rm'n the
the Product Smart Account.

Instance. Cisco Worldwide Contacts (TAC)

#

User starts the User enters the
Remove process Reservation User Removes
from the Product | ™ Return Codein | ™ Product Instance

Instances tab CS5M.

Product Instance

ek L

AR P LR CLI BB KA IR 2 IV AT TR

R 1F Unified Communications Manager I3 FI4% & VAT UE TR RT I, K4 SCREIE T 22 BATH0E A5 IE
.

AR RENK A P VR AT UE SRR DO RE 20 7 mT LU IE RS PR VF AT IR, R E A1 5 4 UDI
BEATORIE, AL TR A A XL VTR e . %0 RO 7 2 UDI B
VFAFIEATYF A E v, U BI04 T 5 Vi n] TR (K08 Dh BEANBETT T0 3%

* license smart reservation enable

* license smart reservation disable

* license smart reservation request

* license smart reservation cancel

* update license reservation

* license smart reservation install "<authorization-code>"
* license smart reservation install-file <url>

* license smart reservation return

* license smart reservation return-authorization "<authorization-code>"
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FIRZ B
Cisco Unified Communications Manager H{{H 55 Cisco Smart Software Manager 2% Satellite [/}

UK

M Cisco Unified CM & BE#E 6| 5 HATLL S CLI 4.

* license smart reservation enable

license smart reservation request
UEFEF H F M Unified Communications Manager 7= i 2F il B3 175 SRACRE A2 i sk A8 o
FrIRZ Bl
Wt AT license smart reservation enable, ffiff Unified Communications Manager PR A “ 1IE7E

wirr .

PN
ﬂlj/?\

UK

1 M Cisco Unified CM & HE4 l &5 147 license smart reservation request 74 o
IR 2 5% CSSM [Cisco Smart Software Manager] -4 A\ 7l B 15 KA .
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license smart reservation request .

isto Soflwaie Contral > Smart Software Licensing o e

Smart Software Licensing

At Inventory vert o Smat Licensng R — s Prem Accour
Virtual Account: UCM-Test ~ @ Minor | Hide Aloris
o Licenses xBuct mstances Fver g
By Name v
- Manage License Tags License Reservation 4] [© Srow Lcense Transacsons arch by ( censa Q,
Smart License Reservation
P -
1 2 3 4
Enter Request Code
You can reserve hoonses for product instances that cannot connact 10 the Intemaet or secunty reasons =
You will begin by generating a Reservation Request Code from the product instance.
To leam how lo generate this code, see the configuration guide for the product being icensed
Once you have generaled he code
1) Enter the Resenvation Request Code below
2) Select the lcenses. 1o be reserved
3) Generale a Resonvation Authornzation Code
4) Enter he Resernvaion Authornzalion Cose on Ihe product nstance 10 activale Me leatures
* Reservation Request Code
~t
©
[w2]
o
[ Bome | Q
<
! w 10 oo i : f he o for tha pr baing iconsed ~
Cancel
SR 3 EFL UM B A TR OV RTIE, SR AR R B
T3 WS A LA TR IO VR RTIE, AR5 i,
Smart License Reservation
e ] v ee 2 o 3 v 4
Enter Request Code Select Licenses evi onf Authorization Code
Froauct instance vetals ~
Product Type: ucL
UDI PID: ucm
UDI Serial Number: edb16
uuID d9a2c661-8fe1-4ce7-9ebf-bbc68a3edb16
Licenses to Reserve
In order to continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account
@ Reserve a specific license
License Expires Purchased Available Reserve
Level 1 Supports substitution 8
HCS UCM Standard License 2020-Aug-31 1 0 0 2]
HCS UCM Standard License o
To]
Level 2 <
UC Manager CUWL License (12.X) - 0 0 1 v

Cisco Unified Communications Manager AR 7 14 4 E B8/
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. license smart reservation install "<authorization-code>"

S 4 P RUE A R R PE Se ], 4R FAT license smart reservation install " <authorization-code> " 74
AT 2%,

450366

license smart reservation install "<authorization-code>"

{4 FH MR 22285 M Cisco Smart Software Manager E Ji 1 ] 11E 75 B4 B2 AUAL

Fria Z 8
¥ LU R AT A4, #fi{# Unified Communications Manager VEMPIRZS A “IELETR” -
* license smart reservation enable

* license smart reservation request
UK

M Cisco Unified CM & H % H S HATLL T CLI @ 4.

* license smart reservation install "<authorization-code>"

license smart reservation install-file <url>

A FH LU 7 22 254 Cisco Smart Software Manager 12 5 134 AT Ik 9 BE 2B S04

FFiE Z 8
LA R AT 4, #fi{& Unified Communications Manager VEMPIRZS K “IEZETIEE 7 -
* license smart reservation enable

* license smart reservation request

IR url 451 SFTP R%5 4y RS SO b 5442, AR R

sftp: /< EHL R/ P>:<ifs O>/<3g [EIF AL X R EE 12>
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* license smart reservation install-file <url>

BFEIFMIEFM B EMTES
PLR HAlAT 45 AT £F Unified Communications Manager I T4 52 VF vl Tl -
license smart reservation disable

AP SRR P A e 52 VAT IR TP

FHiaZ |l

fE Unified Communication Manager _I J& % 2 ¥ 0 UL Tl B
TiE
M Cisco Unified CM 5 BR#5 4] 5 AT LA T CLI 4o

* license smart reservation disable

update license reservation
A58 FH SHE R ) ST A5 1 7 ity S48 PR/ R 9 B R SR (R L

FriaZ |l
EREPATL F 4, #if# Unified Communications Manager 73 RIR A0 CL - 45 5 (VR AT UE T
E{j ”» .

* license smart reservation enable
* license smart reservation request

* license smart reservation install "<authorization-code>"

N

I M7E Unified Communications Manage ' J& FI4F /8 VF AT IE T N, N 248 Vv EA 2 B sl k2B
VFRJE TR B 20T 3 88T Unified Communications Manager V1 W] UFEVH#8/4# F .
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. update license reservation

SR AL CSSM L BT T (1) i S 5530 1“4 NSk « BUB PR VErTIE” .

Smart Softwars Licensing . .-

Smart Software Licensing

Inventory
Virtual Account: UCM-Test « [ W Hide Alarts
Product instances
d ] Q
N Pr i Conis - "

Riehos! Lienses from & Fsied Product -

Update License Reservation

1

Select Licenses

Product Instance Details ~
Product Type
UDI PIL oM
UDI Serial Number odb16

uuIC 19a2c661-8f01-4co7-9obi-bbciBaledb 16

Licenses to Reserve

450363

in order 10 Continue, ensure that you have a swiplus of the

® Reserve a speciic i

B2 SOFIE O™ i S Ras N/ B/ SE BV RTIE ) 2 B A o

. Cisco Unified Communications Manager {7k 14 RF AL &5/



RGEY

update license reservation .

Update License Reservation

1

Select Licenses

Product Instance Details A
Product Type: ucL
UDI PID ucMm
UDI Serial Number edb16
uuID d9a2c661-8fe1-4ce7-9e6f-bbc68a3edb16

Licenses to Reserve
In order o continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account

Reserve a specific license

License Expires Purchased Available Reserve
Level 1 Supports substitution N~
HCS UCM Standard License 2020-Aug-31 1 0 0 [Ce]
S
Level 2
~
UC Manager CUWL License (12.X) - 0 0 1 b

I 3 PR HI R s, AR FE AT licensesmart reservation install “<authorization-code>” 44
T2k,

Update License Reservation

3

Select Licenses Review and confirm Authorization Code

The Reservation Authorization Code below has been generated for this product instance. Several steps remain
1. This code must be entered into the Product Instance's Smart Licensing settings to complete the reservation

2. When the code has been entered, a Reservation Confirmation Code will be generated.
3. To release licenses in transition, enter confirmation code generated by device into CSSM

Authorization Code

<specificPLR><authorizationCode><flag>A</flag><version>C</version><piid>6191f5e5-319e-41ff-abba-be220eadb2e 1 </piid><timestamp>1595405336 190</timestamp=><entitiements>

<entitlement><tag>regid.2017-02.com cisco.UCM_CUWL,12.0_cc59375a-1cd8-4b36-8366-6f4d2abba9d65</tag><count>1</col Date>2020-Mar-04 UTC</startDate><endDate>2020-

Aug-31 UTC</endDate><licenseType>TERM</license Type><displayName>UC Manager CUWL License (12 X)</displayName><tagDescription>UC Manager CUWL License</tagDescription>

<subscriptionID></sL g>regid.2016-07 .com cisco. UCM_Enhanced,12.0_66d0d1cf-4863-4761-91d0-d01d3eb1949a</tag><count>1</count>

<stanDate><ystanDale><endDale»</endDate»<hcenseType>PERPETUALQhcenseTypexd\sp\ayName UC Manager Enhanced License (12.x)</displayName><tagDescription>UC Manager

Enhanced License</tagDescription><subscription|D></subscriptionID: ode QCIFDLpw4k+00+Zr3bp

/ucJ3KNyKVGDGumUVNOBUGYVi9JAIBcB60+c2GxA52F UfIAtZdVhH:; bb i g udi>P:UCM,S:edb16,U:d9a2c661-8fe1-4ce7-9e6f-bbc68a3edb16</udi> )
To learn how to ente X e the configuration guide oduct being licensed
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Download as File Copy to Clipboard Enter Confirmation Code

TR A BRI 25, B A dh AR e ARG .
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LIRS K AIAID S HIE] CSSM JH N LLSE i B 5T .

Update License Reservation

3

Select Licenses Review and confirm Authorization Code

The Reservation Authorization Code below has been generated for this product instance. Several steps remain

1. This code must be entered into the Product Instance’s Smart Licensing settings to complete the reservation.
2. When the code has been entered, a Reservation Confirmation Code will be generated
3. To release licenses in transition, enter confirmation code generated by device into CSSM

Authorization Code

<specificPLR><authorizationCode><flag>A</flag><version>C</version><piid>6191f5e5-319e-41ff-abba-be220ea4b2e1 </piid><timestamp>1595405336 190 </timestamp><entitiements>
<entitlement><tag>regid 2017-02.com.cisco.UCM_CUWL,12.0_cc59375a-1cd8-4b36-8366-6f4d2abba965</tag><count>1</ct Date>2020-Mar-04 UTC</startDate><endDate>2020-
Aug-31 UTC</endDale><I|censeType>TERM</HcenseType><d\sp|ayName>UC Manager CUWL License (12 X)</displayName><tagDescription>UC Manager CUWL License</tagDescription>
<subscriptionID></sL g: d.2016-07 com cisco.UCM_Enhanced, 12.0_66d0d1cf-4863-4761-91d0-d01d3eb1949a</tag><count>1</count>
<starlDa(e></sianDaie><endDale></endDale><\\censeType>PERPETUAL</HcenSeType><d|sp\ayName>UC Manager Enhanced License (12.x)</displayName><tagDescription>UC Manager
Enhanced License</tagDescription><subscription|D></subscription|D ode QCIFDLpw4k+00+Zr3bp
/ucJ3KNyKVGDGumUVNOBUGYVi9JAIBcB60+c2GxA52F UfIAtZdVhH:; bbi i ig <udi>P:UCM,S:edb16,U:d9a2c661-8fe1-4ce7-9e6f-bbc68a3edb16</udi>

To leam how to enter this code, see the configuration guide for the product being licensed

Download as File Copy to Clipboard Enter Confirmation Code FEB

license smart reservation cancel
ZERHE CUCM i 3K A0S 23 Cisco Smart Software Manager BZAUAL 2 B, 48 FH MRy ] B 7 7 ik

o

FIAZHI
%LU R AT 4, #i{& Unified Communications Manager VENPIRA N “IEAETIE 7 -

* license smart reservation enable

* license smart reservation request

M Cisco Unified CM B4 G HATLL T CLI .

* license smart reservation cancel

license smart reservation return

UEFR A b 2% N 2 Cisco Smart Software Manager IR [RI4CTE,  DAEAE 4 Al Ik B 1] 21 i 481
MK, I CSSM H IR = it SE ]

. Cisco Unified Communications Manager {7k 14 RF AL &5/
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license smart reservation return .

FIRZ Al

& UL R UF AT 64, iR Unified Communcations Manger {3 IR 25 2 3 MR 2 (A VF T 3E 79 9 -
* license smart reservation enable
* license smart reservation request

* license smart reservation install " <authorization-code>"
TiE

1B 1 M Cisco Unified CM B #il & HATVF T UE R EOR B IR [Pl dy 2 o
IR 2 KRB IR AR S0 2] CSSM IR 7= i S o

Cisco Unified Communications Manager AR 7 14 4 E B8/ .
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. license smart reservation return-authorization "<authorization-code>"

Smart Software Licensing i Tesl =

Smart Software Licensing -

iventory  Comvert lo Smart ' Regort abererczs 2 v

Virtual Account: UCM-Test + o Hide Alerts

Product Instances

Nama Product Typa ast Contact Alarts Artoms

Remowe
Im Rt o s fae prost .

Remove Product Instance

To remove a Product Instance that has reserved licenses and make those licenses once again available
to other Product Instances, enter in the Reservation Return Code generated by the Product Instance. If
you cannot generate a Reservation Return Code, contact Cisco Support

ns * Reservation Return Code: Enter the Reservation Return Code

450360

Remove Product Instance Cancel

license smart reservation return-authorization "<authorization-code>"
BERR PP FH T W A e B BB A2 BGR [FIAAS o Z00H 3B [HI AR i A\ 2] Cisco Smart Software Manager
o, DRV RTIEIR [ B R i, AN CSSMH IR = i S
FIRZ Bl
2L R IPHAT 4, #fi{F Unified Communcations Manager FEMPIRE K “IELEARTE 7 -
* license smart reservation enable

* license smart reservation request

. Cisco Unified Communications Manager i< 14 RSB &5/
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11 M Cisco Unified CM & #3555 4 #4147 license smart reservation return-authorization "<authorization-code>"
AN
T

TR 2 KR BOR[PIACAS SEHI 2] CSSM I MR it S 81 o

Smart Software Licensing i E

Smart Software Licensing

inventory
Virtual Account: UCM-Test « [ Hide Alerts
Product Instances
 J Q

Remove Product Instance

To remove a Product Instance that has reserved licenses and make those licenses once again available
to other Product Instances, enter in the Reservation Return Code generated by the Product Instance. If
you cannot generate a Reservation Return Code, contact Cisco Support

" * Reservation Return Code: Enter the Reservation Return Code

w

450361

Remove Product Instance Cancel

1 E B RIFAIET BT E RS FREI R 14

G SRAGNKE R F 4 AT IE RS 1) 12.5 Unified Communications Manager 2248 7+ R BIRCA 14, 75225 & LL

T
1. FFRBNRA 14 217, 18 "license smart reservation return” i 2B A 12.x Yol iE (HEFH) &
=114
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TFRBIRA 14 2 )5, {3 "license smart reservation return” fiy 2B [7] 12.x YA iE .

2. fliH] "license smart reservation request” #iy 2 @115 K%, 7E Cisco Smart Software Manager H fiff
FHRRA A D (VAT AR A A

3. 1E Cisco Unified Communications Manager H'{{i /f| "license smart reservation install <auth-code>" fiy

S S ER

O &k B A
%aHtV¢EqTTth:iﬂ
CRIREVER]” St FIE, RVER SRS IR . R, S R
PRRThAE . FEWTEE RPN T, A R ASVERTIETUT A8 S s T e

U3 H AR T B 1 ) B R BRI B2 ) O T A, WL T “ R o s Re A ]
Ja LA K AE Cisco Smart Software Manager Y, satellite "1 52 7 (1 1 T HH/F AT HIE, FF7E Cisco Unified
Communications Manager _IJi /il 5 1 %2 [R Dh fg .

DU RIS 41 Tt P T BE P8 D RE A BT 0 R -
* license smart export request local <exportfeaturename>
* license smart export return local <exportfeaturename>

* license smart export cancel

FHIZFIESRIE

SEIE LR AES i S Y Cisco Unified Communications Manager [l VF 7] 3E o

license smart export request local <exportfeaturename>

My & RS Febk A2 PR RIZT SR P A Cisco Smart Software Manager 5%, Satellite FH i I HY
RESRUNTE

WS AT {E Cisco Smart Software Manager 8¢ Satellite [ 3R15 W55 H AT UE, Ty 2K 38 1] H 1 #3243
B, IR B R O Z BRI RE

FHiaZ |l

Cisco Unified Communications Manager CLfE Cisco Smart Software Manager 5¥, Satellite 17 E /M. fif#
<CUCM Export Restricted Authorization Key> ¥ iJ 1IF#E Cisco Smart Software Manager I 1] H .

UK

M Cisco Unified CM &= E 1, $ATLLT CLI v

. Cisco Unified Communications Manager {7k 14 RF AL &5/



| Zgan

license smart export return local <exportfeaturename> .

* license smart export request local <exportfeaturename>

license smart export return local <exportfeaturename>

iy A RVERF AR K 195 H BR V7 nT kIR 1145 Cisco Smart Software Manager Y satellite. - Hi i il
DIRe ) S A= ARG B .

FHia Z |l
ARG NI R A T R B o

UK

M Cisco Unified CM & =6 &+, $ATLLT CLI fir 2

* license smart export return local <exportfeaturename>

license smart export cancel

Wi A SR VRT3 Y P A5 E R AR R T IO 2 ARG 3 SR B A B R, A Cisco
Smart Software Manager ¥, satellite J&Z |7

FHia Z |l

Cisco Unified Communications Manager M fE Cisco Smart Software Manager 5 satellite *73 /i .

UK

M Cisco Unified CM &= HI &+, $UATLLT CLI 72

* license smart export cancel
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. license smart export cancel
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AR WEEEH RS, Unified Communications Manager 230/ 8 TG 5B IR SS S 40E . WA TR IX)E 3k
%, Unified Communications Manager 23 Il %% 24k B b B i {i -

RESHEFRIE

FiaZ |l

BB H Unified Communications Manager 717 & Fl 5 1B
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S EIRIE By

P CE S, 532 0. fic & 44 ) Unified Communications Manager 7
AR BEE T K R GG H S
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RS .
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JaHJG, a7 LU # A Unified Communications Manager [ K 22 3 ic & %
FIJ7 1) (AR R B T hrd R P kR B R RIE R

BROIME: .

APR&ERS S

R R

WS EAEARTE R G, 2 Fa H R SO, AR HhH
A . Z 5 hiEH T Cisco CallManager BB (CCMUser) % H
M H %

ERAE: K

EREEANMEEE

IR TR IS,

WS HoE LA E. F1 cisco.com.
K E: 255 MR

FHFRE: NG 0T (0-9). RS (E R IEbR 2555 F5
FB) AR AR LIEATT I k. B)a— MBS LT
Seo BN, -cisco.lom XA

TR 58 4 IR e A4

S HE XHER— AN E A E 2 E 4 (FQDN). 24> FQDN 247 ]
TH B . 76 FQDN H A S (%) Fa e BT . 7l
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KK g 255 MR

SV FQDN B A * W BCAT 873 FQDN. KNS BE 37 (0-9).
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SH2 15t B
Jii F TPv6 IS0 € Unified Communications Manager /&5 0] LA} i Internet B i3

A 6 (IPv6) LI I AETS A VFHLIEIE & IPv6 TIRE .

WASAE T HAR M AN (BRI RIS B AR IPve, RJaA
e IS BN, REURAREEAE L IPv4 B izAT.

XA B
RIAE: R (ZEH 1Pv6)

IR HT A B LR IR S5 LI TPve 40 (0 2E4L, LA IM and Presence
Service FEEEHH 2 52 M 1) AR 55

* Cisco CallManager

* Cisco IP W& & ARG N AR 7
* Cisco CTIManager

* Cisco UEFALFRAREL D) fig

Cisco Syslog X312

BERARGHEMRS SR 1 | MANZRERG NSRS S AR P bt W RORSR E S5 47K, Cisco
Unified DJRERC BEASAE RS HEHE . HAH800 HEMH ARG HE
Rgsasit, A E LS.

KK 255 MRS

RVFE: RN FAEE B (0-9), HEARPREIA ROL R R H &
55 s 44K

ANEN ) — Unified Communications Manager 17 /5. $8 7€ 4 H 5 .

Cisco Jabber
AN FHARATUS ShALAT | 162 50 e MR Y i3 Bl I 75 A IE A, S REB R ) s AR iy Ty AN 37
R ACIEANAI o 7E AR AT U 30 ] FRATART IRk, 483308 ] LAIE B TT4f A ak A At o

2Kk 78 74T IM and Presence Service B i£M. WA “MR” &, L
RN FZHE IM and Presence Service Wik & IH) 1 1 TR 517

BROME: B

SSO #1 OAuth BC &
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i& - 10S ) SSO &k
T H

WA I B 80 DL FE TV Cisco Jabber 1E 52 4 (K85 2 B 46 B FEL (MDM) #5381
i 1] 1dP AT I T UEP K BAIE o

iOS BY SSO & F{TH (SSO Login Behavior for i0S) Z ¥ {5 LI R LT :

o (FERERANTUR ST 25— W5 LT, Cisco Jabber 234 F ik A 2
AR AT SSO KAk . A LI AT RVFRRAR 9 Z HI Y i0S B4l H
SSO 1M I 728 A sk AAHL Apple Safari % B85 .

o {F A AHNL N ST 25— S )5 FH kTR, Cisco Jabber 234 i0S W45 i
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FAUE IR AL
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Login Flow

I 2547 1 Cisco Jabber 45%5 )7 3y /12 1%4% 1] Unified Communication Manager
AT ) SR LA

o JA H—n F s I, 2 s ] AT 5E T oAuth PR8I s
PRAE P A S R ARDS, o N R R G sk B, T
P24 T 0, BTN ZK H Unified Communications fif ¢ /5 58 1) HoAth
HAEI S HF, 9140 Expressway Fll Unity Connection (Jii F 17 kil & %
TR A .

o BEF—n R E kI, AT R R, JF B S A R G AT
(R T AR 2«
iR X T Cisco Jabber (K5 Z) FIE DT ) F525,  Fedl T AY

X} 32 FF oAuth with Refresh login flow ] Expressway 3t ZXhi
KA S AFE AT BE 23 5% 00 Cisco Jabber L)
Ao AT E LR IE R, 1S AT ™
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BOAWE: 281,
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Cisco CallManager

Cisco Unified #8157 0 i 55
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Cisco CTIManager
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Cisco TFTP
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Cisco WebDialer Web filk %%

CDR %%
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Cisco IP 153 AR N TR P
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