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$B1 #3REPRE (Security Services) > B2 4 B4 (Cisco Secure Awareness).
$IR2 ridi/BA (Enable).

$1E3 b2 A BRI % £ B4 (Enable Cisco Secure Awareness) &L HE
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T FRERMERES (Mail Policies) > £ NEREESREE (Incoming Mail Policies).
$IB2 LRSS (Add Policy).
- R NG R

$IB4  EPHMAA (Add User).

HIBE EFLUTUH A (Following Recipients).
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M3 (Submit).
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Tue Oct 13 10:12:59 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of an invalid token.

FRRFTEE: ORI ISR 2 A AN 2 IR 55 SR R B AR B UE
FEAGI R, HAE SR TR, MR R 2 g TR At 53R R

Wed Oct 14 10:59:36 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of a connection error.

FRRTTZE: W AR TG M 0 S R 2 JER 2 A I 2l 55 (K0 9 K e i e
FEAGIH, HEZRm T WIS SR, WIARH 2 2RI = 55 F EE R midi 7R R

Wed Oct 14 10:59:36 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of an internal server error.

FRRFTE: UTHRAR RIS DASRI AT By
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Wed Oct 14 11:02:46 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
the SSL certificate verification failed.

FRRTTFE: AERBIER OGN F € SAIE-FAUA LI 512 rR A IACEE R 55 4% T it (¥ CA I+
FEARBIF, HE SRl TARBL G IR R, AR A 2 M55 T 3 R i B IR R

Wed Oct 14 11:09:48 2020 Warning: CSA:

The download of the Repeat Clickers list from
the Cisco Secure Awareness cloud service failed
because the proxy authentication failed.
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Mon Aug 17 15:35:42 2020 Warning: CSA:

The download of the Repeat Clickers list failed.

A request to the CSA cloud service failed because
the Report API was not enabled on the CSA cloud service

RRFER: EERZEEMA RSN “IABE (Environmental) > B 'E (Settings) > it 7 API (Report
API)” IR rRigrR “ )3 3R Y API” (Enable Report APT) & EHE,

FEAGI,  H G SR R A D REAERy 2 H 2.

2020-10-15 08:00:11, 968 INFO csa The Cisco Secure
Awareness feature expires on 2029-12-28T23:59:597Z. You need to
contact your Cisco Account Manager to renew the license.
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fito

2020-10-27 13:33:21,714 CRITICAL csa The Cisco Secure

Awareness feature license has expired, and the feature is

disabled on your email gateway. Contact your Cisco Account Manager
to renew the license.

FRRAFE: IR MR 2 P LLSET VRl E .
FEAGI, HAS SR MR R i 514

Tue Oct 13 10:10:18 2020 Info: CSA: The downloaded
Repeat Clickers list is empty.

FRRFFE: AERB AR 2 IR 55 h QU B R 45 By lis IR EAIR R G et N

FEARGIT, HAE R+ QAR AR, WER L SR =R P ER A
TR

Fri Oct 16 05:22:08 2020 Warning: CSA: The download

of the Repeat Clickers list from the Cisco Secure Awareness
cloud service failed because you have reached the maximum
number of attempts.
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MAIL.CSA. DOWNLOAD RSO MBI Z R | 25 reason
_FAILURE O PIRES A SRR et R A 2

$reason. (The download of the

Repeat Clickers list from the Cisco Hgs PR i SR R

Secure Awareness cloud service o
failed. $reason.) Bl ST “EUA
BRG] WARNING. B R 2RI 2%,

Ve WER e = kS5 T
A T E SRR Rk

i
MAIL.CSA.EMPTY_ BARCA: THIWERE JGLFEY | AE
EMAIL _LIST #h7%. (The downloaded Repeat

Clickers list is empty.)
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HulX: $region #4 https://secat.cisco.com.
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$reason (The retrieval of the license
expiry details from the Cisco
Secure Awareness cloud service
failed $reason)
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gateway. Contact your Cisco
Account Manager to renew the
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