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PR 2 13 (Enable).
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Tue Oct 13 10:12:59 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of an invalid token.

FRRFTR: ORI IR 22 2 AN 2 I A5 AR R0 5 3 BAIE A
FEAGIH, HERs b TR, NBRM LBz IR T 3R mih & 53R KM

Wed Oct 14 10:59:36 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of a connection error.

FRRTTZE: UL TG R 0 G 12 2 JER 2 A I 2 IR 55 K0 7 K e L U
FEAGI R, HAE SR i T ARG ae s, WERHZ 2R = 55 B 8 R i & S R

Wed Oct 14 10:59:36 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of an internal server error.

FRRFTE: WA DRI AR By o

FEAGI, HAE Rt T SSLAEBUAERM, MR AN 2S5 FBE L nh#H YRR
.

Wed Oct 14 11:02:46 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
the SSL certificate verification failed.

FRRTTFE: AERBIER ORI € SAIE-FAUA LI 512 rP A INARRE R 55 4 T it (K] CA IEF5
s FEAGIF, HEZR I ARG M RIERN, AR 2SS MR A diE SRR
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Wed Oct 14 11:09:48 2020 Warning: CSA:

The download of the Repeat Clickers list from
the Cisco Secure Awareness cloud service failed
because the proxy authentication failed.

PR ZE: KA AP SS S 2 T AE M W DG R T B 17 LR AR R B IS UE SR E

EARI, HE R R TR DR 2RI = RS LA RS APL RN 41850 2 Ik 45 1)
SRR

Mon Aug 17 15:35:42 2020 Warning: CSA:

The download of the Repeat Clickers list failed.

A request to the CSA cloud service failed because

the Report API was not enabled on the CSA cloud service

RAE: (EERILERN AR “I5E (Environmental) > % & (Settings) > 75 API (Report
API)” IRk “ 3 3Rk API” (Enable Report APT) & EHE,

FEAG,  H A& SR R AR D REAE Ry 2 H W13

2020-10-15 08:00:11, 968 INFO csa The Cisco Secure
Awareness feature expires on 2029-12-28T23:59:59Z. You need to
contact your Cisco Account Manager to renew the license.

FRRAEE: IR URNE 2 B DL ST VR TE .
ARG, HS B RN e Re v e Cad ], JF AR i 50 B O AR i D)

fito

2020-10-27 13:33:21,714 CRITICAL csa The Cisco Secure

Awareness feature license has expired, and the feature is

disabled on your email gateway. Contact your Cisco Account Manager
to renew the license.

MRRARE: WA MR LB DL EAT VT E,
ARG, HiE R FRIER Sl s R .

Tue Oct 13 10:10:18 2020 Info: CSA: The downloaded
Repeat Clickers list is empty.

R FE: AERB AN 2 IS5 h QU B R 45 By il IR U IR GV et N

FEAGI, HE B+ QAR PR, WER L SR = RS P ER A )
ESNIE

Fri Oct 16 05:22:08 2020 Warning: CSA: The download

of the Repeat Clickers list from the Cisco Secure Awareness
cloud service failed because you have reached the maximum
number of attempts.
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reason. (The download of the s - -

Repeat Clickers list from the Cisco Mg T RS st S
Secure Awareness cloud service °
failed. $reason.) Bl “FRAM .« CkE
AR WARNING. BRZAUH” 55
Yl WARFZ R SRS T
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i

MAIL.CSA.EMPTY _ BARSCA . TR ER si#w y | AEH] .

EMAIL LIST # M=%, (The downloaded Repeat

- Clickers list is empty.)

AR INFO,
Yl BT EE AR
HA I IR E R B R
Bz BKE s RS TR

MAIL.CSA.LICENSE_ AR R AR REVT | 24U expiry, region, server

EXPIRING AR T Sexpiry B, #8070 expiry — FEURH2 AR VT

! e s JORR 24 AV TR 1Y
BRBRE P AT |0
Ik (The Cisco Secure Awareness o
feature license expires on $expiry. | region — TR} 4 &A1V vl UEEN
You must contact your Cisco Va2 B X e, X BRka] DA 2
Account Manager to renew the AMERICAS. EUROPE %,
license.)
. server - x4 #% URL [ FR,

Hib<: Sregion 140 https://secat.cisco.como
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Ui EARAERWINT 7 R, 3K
A1 ORI AI%
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RETRIVAL FAILURE

G R R VF AR R PRI 45 B R IK
$reason (The retrieval of the license
expiry details from the Cisco
Secure Awareness cloud service
failed $reason)
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(The Cisco Secure Awareness A e
feature license has expired, and the | server - IR4%2% URL [H 4K,
feature is disabled on your email | g4 https://secat.cisco.com.
gateway. Contact your Cisco
Account Manager to renew the
license.)
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AR )): Critical
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