X‘JL?CrashLoopBackOfﬂkME’\JOps—center
Podit 1T FEHERR
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ZR SRS 4B a0 4A]iR B Ak & 4L F CrashLoopBackOffIR &K IZ & H0Pod,

MR E1h
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CPU — Hosb IS

HEHEBRFTEHIRCMEr B i i

. kubectl get pods --namespace <namespace>

. kubectl describe pods <podname> --namespace <namespace>

journalct]l --since "YYYY-MM-DD hh:mm:ss" --until "YYYY-MM-DD hh:mm:ss" > /tmp/<filename>

. kubectl --namespace rcm logs --previous <pod name> --container <container name> > /tmp/<filename>

A WN R

R HE R IR

BEESTAENPHTHS , RIEZEMWNEE R OPodRENM T ERCMEBACKUP RCMA :

<tfroot>



# rcm show-status
Exanpl e

[unknown] rcm# rcm show-status
message :
{"status”: “MASTER"}

2. WEZEIMIRES LPodIPodiiil , HEFEEH B ITHURBED WML R HRABLFE R
RA. a0, containers confdHconfd notifications 24 B4t FE B BHVIRA , MM TR :

<ffroot>

Exanpl e

rcm # kubectl describe pods ops-center-rcm-ops-center --namespace rcm
Name: ops-center-rcm-ops-center
Namespace: rcm

Containers:

confd:
Last State: Ter m nat ed
Reason: Error
Exit Code: 137
Started: Fri, 01 Dec 2023 12:44:13 +0530
Finished: Fri, 01 Dec 2023 12:46:09 +0530
Ready: False

Restart Count: 8097

confd-api-bridge:

State: Running

Started: Tue, 09 May 2023 02:36:37 +0530
Ready: True

Restart Count: O
product-confd-callback:

State: Running

Started: Tue, 09 May 2023 02:36:38 +0530
Ready: True

Restart Count: O

confd-notifications:



State: Running

Started: Fri, 01 Dec 2023 12:46:14 +0530
Last State: Ter m nat ed
Reason: Error
Exi t Code: 1
Started: Fri, 01 Dec 2023 12:40:50 +0530
Finished: Fri, 01 Dec 2023 12:46:00 +0530
Ready: True

Restart Count: 5278

SKRERHAR , THVNERREFSINER.
R~

IR HAAB 137 R RASR/Podik B 2B AF.
BHEABIRTETRAHRSHERKA,

4. &EFjournalct ARIE RIBATE TR , H THRAIBBHRE, EREFEIASFREBAHNAE
( ZNpLALFR7R ) BT A T ¥ E A BA B BV FF 45 -

<#root>
Nov 29 00:00:01 <nodename> kubelet[30789]: E1129 00:00:01.993620 30789 pod_workers.go:190] "Error syn

restarting failed container=confd-notifications

pod=ops-center-rcm-ops-center (<podUID>)\ pod="rcm/ops-center-rcm-ops-center" podUID=<podUID>

SEEEMRINBTRNARAR  ARILISRELRRFEMEHEANERER, £XFF , FEEH
AE R N R E B B A H IR

<{froot>

Exanpl e:

rcm # kubect]l --namespace rcm Togs --previous ops-center-rcm-ops-center --container confd
ConfD started

Failed to connect to server

ATl callpoints are registered - exiting



ConfD restore

Failure loading the restore configuration

ConfD load nodes config

DEBUG Failed to connect to ConfD: Connection refused

confd_load: 290: maapi_connect(sock, addr, addrlen) failed: system call failed (24): Failed to connect

Failure loading the nodes config
ConfD load day-N config
Failure loading the day-N config

Failure in starting confd - see previous errors - killing 1

rcm # kubect]l --namespace rcm Togs --previous ops-center-rcm-ops-center --container confd-notifications

Checking that ConfD 1is running.
Checking that ConfD 1is running.
ConfD is up and running

Failed to Toad schemas from confd

o= =
=H



MR FEH—previousiEME M AEH B RAULENER LHTESEAE , NLSREHIR

rcm:~# kubectl --namespace rcm logs --previous ops-center-rcm-ops-center --container confd-api-bi
Error from server (BadRequest): previous terminated container "confd-api-bridge" in pod "ops-cent

SEEZEERERBN AR
RER A

- confd-api-bridge & 28 E B MconfditEXEL B H B 8|22 — X ZHITHEE, confd-api-bridgef¥H
7% ¥ configmap ops-center-confd-<opscenter-name>H,
« WMRconfdBERE I HBEFEL | confd-api-bridge F 2 W FIRENEE , C2ERERFHF
i —NZEBE,
o HeonfdBARZHEMNTANZREEPIRER , ©FLKHS B CrashLoopBackOfFIRES, X 1]
DB B A ES B &R RIE :

confd_load: 660: maapi_candidate_commit_persistent(sock, NULL) failed: notset (12): /cisco-mobile-produ

47 R @ Cisco Bug ID CSCwi15801f# 1R,
CPUE R BR #l

o HconfdBBRERMEN , MEEIMWABHRER , ResNEH B,

- MRBAFRCMEMCPUREE KX , BaIRKEIFAENCPUBR |, NIEZh#EER,
« WRRCM CPUR E fiPod ( filfircm-checkpointmgr ) B NE ML T 2 SIRZS , confdB
BT L B # /3 3h H 5 B CrashLoopBackOff iR &5

TR R ERREID CSCwe79529f% R,



https://tools.cisco.com/bugsearch/bug/CSCwi15801
https://tools.cisco.com/bugsearch/bug/CSCwe79529
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« MRFERCMEE|FM , FHIHNITRCMEIREIZARCM , REH —THRBME, R%
EBACKUP RCMA A |, EHEHERERCMEPE,

« MR XIZE P Podhk F CrashLoopBackOffiRA , BWHERITEMBRA EZZHE
HWERITAC,
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