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2. EERFF W 4> Auto Attendant.

3. B Add,
4. EEREBFFESABAED | B MERIRE.
5 BHHMK,

6. ERMAH |, EFE HBEROK,

7. MREERENMIMGE , k., BSNEZEMER.

8. MARABRFEN. XAUREMANENERASE AL 4B NARR,

9. £ Next.

10. WEHBE TR IZENS B ANFEEE, XEWREMMNELTTUEE, MRKREER
X4, NSRBI E - RFEERNER.

1. YR ARSI , HREE T,

12. BRNARFEFZENBER  BREH AFUNZEAFAZRTTIEATHNREX)FEEA
FARS. FEFULSENARFEERBANES(BIK). XUURENEEE EN%E
SHE G —. BEUAFEEHRIHIERTE., REFARS , EFEN DG s A
o R : W FESRSTXZ#EHMCisco CallManagerfE , BEEMAZSNIHALLS, fECisco
Unity Express 2.1.12 81 , b5 B SAFUENCLI% A, FECisco Unity Express 2.1 , Z4MNFEA
Y5 (A1 %) 7T LA Administration >SFEA SR B REH#H A

13. REBFTEK.

—BLEHAXBERENARER , BX4NBREEEBTUENARRF. XEWREXLIE ECisco
CallManager Express@k Cisco CallManager. f£fCallManager Express , iXJT A$E[@Cisco Unity
ExpressItE = dial-peerkV L & (A1 % 4r 5 =¥ A 4% 5)EL iE £ Cisco Unity Express, 7£Cisco
CallManager® , AFURM— NCTEEHRALES. BASICEBLIEL LCTIRAHRSITAPIA
FA Cisco Unity Express&ffi, LLELERERJBEZE R Cisco Unity ExpressEFTE31, — BRI H A
XEERAPFY , GEEEUMA  NEHE  THEEBEFES —HZ,

HEEHMAN , MRARSHPOXBEHEMMNEZBER , AL A Cisco Unity Express4mi8 25
, REAFMBE>HE  E£  FEERHNAX, eBEE5RARRENEMEENSH.

LB BERAN , ERTHRAZNERFEAAVTIRS., CIeZNXHEESER B H/6 R T
. {BRTECisco¥ stExpress 2.1.1& A5 , £ Hcen rename prompti S HICLIZ AJEERY . LAET
, BRI TERTR , ENLEEEHET , AEHBRRE wavX ., 50 :

cue- 3745- 44a> show ccn pronpts ... Name: UserPronpt_01032005170038. wav Language: en_US Last
Modi fied Date: Mon Jan 03 17:00: 38 EST 2005 Length in Bytes: 35098 cue-3745-44a> ccn renane
pronmpt User Pronmpt _01032005170038. wav MyPronpt . wav | anguage en_US Warni ng! Any exi sting ccn
applications that use this pronpt will stop working until they are manually updated with the new
pronmpt nane. Continue? (y/n) y cue-3745-44a>

B P B B

SERMEM AR , EFEFUNNRASHER , REBRAFHA. URENMBENEIRER

o

&AM, BREVRTools>RIEEM A mIERNZE F EBR , SRS BIEKNNHEE
o BNl HHHEENARERER. BERTiE] , A RCEREHERBREMEN S FE,

HEZHEH , RMIARBENFREERZRELHEN. J TR , & TRINRERMERTIE 8
NTERTALEE.

EEAE-NHF |, BFX Hclear tracefp P, X BFREFMHBIE P Xtrace’HE , UEHRIENESE
REBEykE , eatkdE.



NTFHARIT , TRNZFEENTE REXECUTING_STEP, iz T , XERMELZ R, Hla

cue- 3745- 44a> cl ear trace cue-3745-44a> cue-3745-44a> show trace buffer long | include
EXECUTI NG_STEP 3119 12/28 17: 05: 33. 955 ACCN APMG 0 EXECUTI NG STEP: Executing a step:

Appl i cati on=App[ nane=cust omaa, t ype=Ci sco Scri pt Application,id=4,

desc=cust onaa, enabl ed=t rue, max=8, val i d=t r ue, opti onal =

[cfgVars=[ Lcom ci sco. wfapi.util.WNaneVal uePair; @4ef aa66, scri pt =cust onaa2l. aef]], Task
i d=17, 000, 000, 007, Step i d=0, Step C ass=com ci sco. wffranmework. steps.core. StepStart, Step
Description=Start

FE I R 1 i qﬂigﬁﬁ%ﬁﬁﬁﬂlﬂﬁﬁﬂﬂﬂ%#ﬂﬁﬁ 7 B R/t EDTERL A TT 484k, SHETE , SHE
EERREBREABRL,

AR FERHXELRE-VHNE=ZTRLBETZRANERER.

5:33.956 Step id=529, Step O ass=com ci sco. wf franmewor k. st eps. core. StepConment, Step Description=
5:33.957 Step id=3, Step T ass=com ci sco. W .steps.ivr.AcceptStep, Step Descripti on=Accept
(contact: --Triggering Contact--) 5:33.977 Step id=129, Step

Cl ass=com ci sco. Wf . steps.ivr.QutputStep, Step Description=Play Pronpt (contact: --Triggering
Contact--, pronpt: DP[500]) 5:34.461 Step id=2,190, Step d ass=com ci sco. W franewor k. st eps. core

. St epOnExcepti onCGot o, St ep Descri pti on=0On Excepti on(Undefi nedPronpt Exception) Goto Error 5:34.463
Step id=1, 649, Step C ass=com ci sco. wf framewor k. steps. core . StepComment, Step Description=
5:34.464 Step id=1, 650, Step C ass=com ci sco. W franewor k. st eps. core . StepCal | Subfl ow, St ep
Description=Call Subflow -- checkAl tG eet.aef 5:34.467 Step id=0, Step

Cl ass=com ci sco. wf framewor k. st eps. core. StepStart, Step Description=Start 5:34.468 Step

i d=78, Step Cl ass=com ci sco. wf.steps.ivr.GetContactlnfoStep, Step Description=CGet Contact Info
(contact: --Triggering Contact--) 5:34.469 Step id=79, Step

Cl ass=com ci sco. wf f ramewor k. st eps. core . StepCreat eHost, Step Descri pti on=aType = new com Ci SCO
.aesop. Al t G eet Type(l anguage) 5:34.473 Step i d=56, Step C ass=com ci sco. wf f ramewor k. st eps. core

. StepHost, Step Descri pti on=pExi st = aType. i sEnabl ed() 5:34.477 Step id=5, Step

Cl ass=com ci sco. wf framewor k. steps. core . Steplf, Step Description=If ( pExist == true 5:34.478
Step id=3, Step O ass=com ci sco. wf franmework. steps.core . StepEnd, Step Descripti on=End 5: 34. 480
Step id=510, Step O ass=com ci sco. W .steps.ivr.HolidayStep, Step Description=ls Holiday (Date: --
Current Date--) 5:34.487 Step id=512, Step O ass=com ci sco. W .steps.ivr.BusinessHoursStep, Step
Descri pti on=Busi ness Hours (date: --Current Date--, tine: --Current Tinme--, schedul e:

Busi nessSchedul e) 5:34.527 Step id=1, 659, Step d ass=com ci sco. W franewor k. st eps. core

. StepLabel , Step Description=0Cfice Open: 5:34.529 Step id=1, 660, Step

Cl ass=com ci sco. wf.steps.ivr.QutputStep, Step Description=Play Pronpt (contact: --Triggering
Contact--, pronpt: OpenGeeting) 5:35.722 Step id=1, 669, Step

Cl ass=com ci sco. wf framewor k. st eps. core . StepLabel , Step Descripti on=Main Menu: 5:35.723 Step

i d=732, Step C ass=com ci sco. wf framework. steps.core .Steplf,Step Description=lf ( attenpts >=
MaxRetries ) Then 5:35.724 Step id=2,195, Step d ass=com ci sco. W franewor k. st eps. core

. St epAssi gn, Step Description=Set ErrorCode = "mai nnenu" 5:35.726 Step id=2, 259, Step

Cl ass=com ci sco. wf.steps.ivr.MenuStep, Step Description=Menu (contact: --Triggering Contact--,
pronpt: Mai nMenu) 5:35.730 Step id=2,294, Step C ass=com ci sco. wf.steps.ivr.Parsel nputStep, Step
Description=Get Digit String(contact: --Triggering Contact--, result digit string: TransferExt)

5:36.197 Step id=2, 295, Step C ass=com ci sco. wf franewor k. st eps. core . St epAssi gn, Step

Descripti on=Set TransferExt = "2" + TransferExt 5:36.198 Step id=2, 296, Step

Cl ass=com ci sco. wf. steps. i vr. Ext ensi onToAddr essStep, Step Descripti on=Extensi on To User
(Extension: TransferExt, result user:user) 5:36.214 Step id=2, 297, Step

Cl ass=com ci sco. pronpt . st eps. Creat eGener at edPronpt Step, Step Descripti on=Create Cenerated
Pronpt ( tel ephone. nunber type, store in pronpt ) 5:36.229 Step id=2,298, Step

Cl ass=com ci sco. W .steps.ivr.InplicitConfirnStep, Step Description=lnplicit Confirmation
(contact: --Triggering Contact--) 5:41.971 Step id=2, 301, Step

Cl ass=com ci sco. W .steps.ivr.RedirectStep, Step Description=Call Redirect (contact: --Triggering
Contact--, extension: TransferExt)

NELERIBNIRENTHIT. EETIREXNMTME , FTEBINRERFBWA. RE
ERIHNIA | EREREMA D XM , BEANAREHAEIHEBELT , AFKR , ROVNE
%),

BEA NIRRT ZRI,



cue- 3745- 44a> show trace buffer |ong

| include "process digit"

3119 12/28 17:05:35.728 ACCN CMIS O process digit 2 tag=2
3119 12/28 17:05:35.943 ACCN CMIS O process digit O
3119 12/28 17:05:36.195 ACCN CMIS O process digit 1

MUttt H & E B 291201385,

MRBRANBREARESRNRAFTEHN , FERHBIGUISCLILEZAARIZ | N8 kRS54
REE. URAIMRATEN , WEFEFMNAERARERNRENRERRAENR R FEER. X
EF , BARERNERHARE RN RAEHF BSTHIA,

B 3%
B -RER A
WRERTRGRERA , BeEFEA,

R 4F R R R T R PR R IR R A

BRAFRI AR AR T AR

XX BTE E%ﬁﬁﬁﬁ""(ﬂ‘:ﬁmkﬂiﬂﬁﬂ’]&sco Unity Expressi& &

o HUEIRREFEE BT BEE Cisco Unity Expressiil A 4w 48 25 & #4918 &=

RERRF | SFEIFM

SP

[AA/AAWelc |“YOBRIBFIES R

ome]

SP “EHEBZHIRFRIANEESH , AR

[AA/AAMain |ZREPEZE2AN BT , HREXNRERER

Menu] 0"

SP

[AA/AAEnter |“iE% A BiE51BH BiR#%47”

Extn]

SP

[AA/AACallin |“FEAL & 5 H1”

gExtn]

SP

[AA/AAPhon |“#ai Bk 15 S8

eReach]

SP

[AA/AAOULOS |,y =1 o e

ServicePhon =BT R AR S5

e]

SP . — .
“EPELELTIFRERBEFANERK, X

QQ‘GAAName FEEE , BEKT, Z0R"

SP

[AA/AACallin | “FEAY”

al

SP ‘FARECEMRE,. BFREFELKE , FE—&

[AA/AASorry] | EHR R &,

SPIAAAAW |["MREXEZFWUANEH , Bl , AR

ant2Call] .




SP
[AA/still_ther | “TBRRIGHBE 2~
el

P %2 - B R LA PR R

77T EE RS (Cisco Unity Express 2.1.xM % 2)fEno trace allff® , BXNCLIZRIARE , HEBEER
FRFrBRE , AU LLEICLI

trace ccn engi ne dbug

trace ccn |ibl dap dbug

trace ccn subsystemappl dbug

trace ccn managerappl dbug

trace ccn manager channel dbug

trace ccn subsystenjtapi dbug

trace ccn subsystensip dbug

trace ccn stacksip dbug

trace ccn subsystemhttp dbug

trace ccn vbrowsercore dbug

trace ccn subsystenctnt dbug

trace ccn |ibmedia dbug

trace ccn nmanagercontact dbug

trace ccn stepcall dbug

trace ccn stepnedi a dbug

trace config-ccn sip-subsystem debug
trace config-ccn jtapi-subsystem debug
trace config-ccn sip-trigger debug
trace config-ccn jtapi-trigger debug
trace config-ccn http-trigger debug
trace config-ccn group debug

trace config-ccn application debug
trace config-ccn script debug

trace config-ccn pronpt debug

trace config-ccn niscell aneous debug
trace voi cenni | database query

trace voi cenai| database results
trace voi cenni | database transaction
trace voi cemai | database connection
trace voi cenni | database execute
trace voi cenmail mail box |ogin

trace voicemail nail box | ogout

trace voicemail nail box send

trace voicemai|l mail box save

trace voicemail nailbox receive
trace voicemail nail box delete

trace voi cemai | nessage create

trace voicemai|l nessage dec

trace voi cemai|l nessage del ete

trace voi cemai| nessage get

trace voicenmanil nessage inc

trace webinterface initwi zard inittrace ccn engi ne dbug
trace ccn |ibl dap dbug

trace ccn subsystemappl dbug

trace ccn managerappl dbug

trace ccn manager channel dbug

trace ccn subsystenjtapi dbug

trace ccn subsystensip dbug

trace ccn stacksip dbug

trace ccn subsystemhttp dbug

trace ccn vbrowsercore dbug

trace ccn subsystentnt dbug



trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace

ccn |ibmed
ccn nmanage

ia dbug
rcontact dbug

ccn stepcal |l dbug

ccn stepne
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |
voi cenai |

di a dbug

si p- subsyst em debug
j tapi - subsyst em debug
sip-trigger debug
jtapi-trigger debug
http-trigger debug
group debug
application debug
script debug

pronpt debug

m scel | aneous debug
dat abase query
dat abase results
dat abase transaction
dat abase connecti on
dat abase execute
mai | box 1 ogin
mai | box | ogout
mai | box send

mai | box save

mai | box receive
mai | box del ete
nessage create
nessage dec

nessage del ete
nessage get

nessage inc

webi nterface initw zard init

HXER

- BEERZE
- BENE—EE- R
. Cisco IP B, iE i EHERR

HARFZH# - Cisco Systems
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