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FRSAF
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Cisco BWIEBTHLUTEE :

+ Cisco Unity Connection

* Microsoft Exchange 2003, 2007, 2010
» ViewMail for Microsoft Outlook(VMO)
 Active Directory

- B—-IR¥FE(SIB)
EEL: PR

AXEPWEEETUTHREME AR

« Unity ConnectionfR X113 B & iR A
» Microsoft Exchange 2003, 2007, 2010
+ VMO
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AN B G —H SRS S —EH Btk P THFEHEER., Cisco Unity Connectionh 24<8.5%
EEMAZEE - IWHRESIB) , NG —HEAE, E8.5ZBIMMAAH , Unity ConnectiongE%
AN 3 321E R 4 H 5 T R A 4t B S\ ER R 4 st ko

SIBRCisco Unity ConnectionfX 210K E SiRA G — B ELZEIeE2— , ATES
ConnectionFExchangetB P MBS EHE . NAFBASIBAY , X% FZ A - #WFTE Connectioni®
FHE (B¥EMCisco Unity Connection VMOKIERE R ) B £ EEEConnection® , H BN E #l
EI|F P ExchangetBfE. Lt , ERFPRBESR (Bl , NRIEEXNEER ) . TFTEIUARIE
RO ERMNEZEEFIZIExchange , RZF AR, HBDBHIERSE FIRHEFFHEECESR , HESE
FIRBEMWI)EKH,

SIBEL &

BSRE—HEEXR : @2 Unity Connectionfl X VBB 4 ARSS 88 (B2 — W HEFE ) 5 A Unity
Connection 11 R ESRAZFASIB, BXFHMEER , FiEZS M Unity Connection Single Inbox
Troubleshooting TechNote,

MAEUnity Connection EASIBECEA THNEES 2 -

- E—HERSE
AILAB B4 — E B RS U RIME P AT AExchange RS 85, EAILUNHE B NiEED £
ExchangefR$585. EXMERT , B NEAB A BN ENExchange RF B ES —HE&
ERSF. ERE , FSMEICUCEE>S —BHEAE>S —BEEKRERS>HFMFH

« G—HBAREKF
BRABNAF GRS —HRKS, FUREES , KFUEREDZTE AR fEYExchangeR

SHENE—HERS, ERE , FSMEICUCEE>AF>EERAF>RE>5 —HREEKS
>N INETHK o

N s HEEETERTATNFERS RS — K,

RS HERR

AT RHEATHRE —HERS NS —HEKFBENR T

% —H B IRS A&

RIRR : 3751

£ Unified Messaging Service ~ , #1158 i%#ZSpecify an Exchange Serverifi &~ & Search for

Exchange Servers , MMiRA 0, 1R iEZE Search for Exchange Servers , M fE & & E LAY
TestiZ AT & REERIR -

Searching the network Failed to locate a Domain Controller via DNS.


/content/en/us/td/docs/voice_ip_comm/connection/14/requirements/b_14cucsysreqs.html#ID-2616-000001ef
/content/en/us/td/docs/voice_ip_comm/connection/14/requirements/b_14cucsysreqs.html#ID-2616-000001ef
/content/en/us/td/docs/voice_ip_comm/connection/14/requirements/b_14cucsysreqs.html#ID-2616-000001ef
/content/en/us/td/docs/solutions/CVD/Collaboration/enterprise/11x/collbcvd/applications.html#42077
/content/en/us/td/docs/solutions/CVD/Collaboration/enterprise/11x/collbcvd/applications.html#42077
/content/en/us/td/docs/solutions/CVD/Collaboration/enterprise/11x/collbcvd/applications.html#42077
/content/en/us/td/docs/solutions/CVD/Collaboration/enterprise/11x/collbcvd/applications.html#42077
/content/en/us/td/docs/solutions/CVD/Collaboration/enterprise/11x/collbcvd/applications.html#42077
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/unity-connection/116001-uc-singleinbox-00.html?dtid=osscdc000283
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/unity-connection/116001-uc-singleinbox-00.html?dtid=osscdc000283

Searching the network Failed to locate an Exchange 2003 server.
Connection cannot be able to Locate Exchange 2003 subscribers.

AT 2R Tomcat B & ( i®i&CsExMbxLocator micro trace , %&5110-13) :

CsExMbxLocator,13,AutoDiscoverURLS not found in cache
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:331]:

Run DNS query for: _ldap._tcp.dc._msdcs.XxxX.XXX
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:

querying dns for _Tldap._tcp.dc._msdcs.xxx.xxx question type 33
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:186]

Length of returned DNS response is -1
CsExMbxLocator,10, [CsExMbxLocator/CCsDNSResolver.cpp:190]

failed to get dns results for _ldap._tcp.dc._msdcs.xxx.xxx question type 33
CsExMbxLocator,11, [CsExMbxLocator/CsExMbxLocator.cpp:359]:

DNS query for: _ldap._tcp.dc._msdcs.xxx.xxx didn't return results
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate a Domain Controller via DNS.
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate an Exchange 2003 server.

Connection cannot be able to Locate Exchange 2003 subscribers.
CsExMbxLocator,11,Failed to find DC required for 2003 support

BXREMWEHRLSE , 55 R Cisco Bug ID CSCtq10780F17EActive Directory f 61| 2 45 — 8 2 iR
Stk 7 H % F Unity ConnectionB X BR .

[ : =2

BETE LM Testizfnt |, HEREEHIR :

Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Could not connect to Domain Controller (dc3.xxx.xxx) from DNS

AT 2 Rl Tomcat B & ( i®i&CsExMbxLocator micro trace , %&3110-13) :

CsExMbxLocator,10,LDAP initialize non-SSL Return Code (0)

CsExMbxLocator,10,LDAP authentication bind failed: INVALID_CREDENTIALS

CsExMbxLocator,10,CCsLDAPHelper: :Init():exit AUTH_NOT_INITIALIZED

CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192] Test Button result:
Could not connect to Domain Controller (dcl.xxx.xxx) from DNS

FRRFR
Lt (8] 3 A] 88 2 T #2583 Hi =i 4 Unity Connection i ARV 23R IEH ( ik F° f£Active Directory
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WHE ) B, EfFRIEB , B1EActive Directory R ER#S |, AR TEUnity Connection B
T PNER TR

[ ;7R3

BHUE LN TestREAR |, HERIHIR

Searching the network Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Searching the network Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Searching the network Failed to locate a Domain Controller via DNS.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover

DNS SRV record

Searching the network Failed to locate an Exchange CAS server. Connection can

not be able to Locate Exchange 2007/2010 subscribers.

A RERV AR IR 7 3R

MBEHRATLUFRIELCAtracek B |, Mg Z2FTR, MR Unity ConnectionZoiE&EEEIEEFIZT , W
BBBRARER T ERMN BB, R Unity ConnectionfERS & 2 23512 4185 H B MARW R Y ariE iR
, EREIZES,

AT 2 R Tomcat B & ( i&i&CsExMbxLocator micro trace , %&3110-13) :

CsExMbxLocator,10, [CsExMbxLocator/CsExMbxLocator.cpp:1173]:
HTTP request failed with error: Couldn't connect to server
-- couldn't connect to host, HTTP status code: 503, for
Autodiscovery URL: http://autodiscover.XxXXXXXXXX.XXX/
autodiscover/autodiscover.xml, verb: GET, query:
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]
Test Button result: Failed connected to Exchange CAS
server at (http://autodiscover.xxxxxxxxx.xxx/autodiscover/autodiscover.xml)
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:
querying dns for_autodiscover._tcp.XXXXXXXXX.XXX question type 33
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:186]
Length of returned DNS response is -1
CsExMbxLocator,10, [CsExMbxLocator/CCsDNSResolver.cpp:190]
failed to get dns results for_autodiscover._tcp.XXXXXXXXX.XXX
question type 33
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]
Test Button result: Could not find an Exchange CAS server via
Autodiscover DNS SRV record
CsExMbxLocator,11, [CsExMbxLocator/CsExMbxLocator.cpp:636]:
DNS query for: _autodiscover._tcp.xxxxxxxxx.xxx didn't return results
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]
Test Button result: Failed to locate an Exchange CAS server.
Connection cannot be able to Locate Exchange 2007/2010 subscribers.



MREAFEFFIXERE  HSMEBE —HE>SE —HE RS> Exchange[RE25>18 &
ExchangeflR%585> Active Directory DNSIZ & | #Fﬁﬁ'tﬁiﬁ ;8

[ ;R4
BEHEAE LN TestizM | HERILEIR :

Peer certificate cannot be authenticated with known CA certificates
- SSL certification problem, verify that the CA cert 1is OK.
Details: error:14090086SL routinesSL3_GET_SERVER_CERTIFICATE:
certificate verify failed

UE 45 8] LA I £ 4% BConnection-Trust ; 182 , & —iEH _E£4& F|Tomcat-Trustit IR B L £51% -

Error reading the certificate

AJRERVARIR T 3R

. FBAEERBIERSIEN, BREAEEWII®, NREEEHEMIIBAA , BEUHIES
valldatelﬁlﬁ , REREERNERT EHERE,

o ARL2,048fL AR 1,024 RYIEF

- BERE LEAREBMAELES (MRF ). fl

Root Certificate

Here the Issuer Name and Subject Name can be the same.

Issuer Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX
Validity From: Tue Nov 07 16:00:00 PST 2006
To: Wed Jul 16 16:59:59 PDT 2036
Subject Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX

Intermediate Certificate

Here the Issuer Name can be that of the Root Certificate and Suject
Name can have information about the Intermediate Certificate.

Issuer Name: CN=ABC, OU=XXXX, OU=XXX, 0=XXXXX, C=XX
Validity From: Sun Feb 07 16:00:00 PST 2010
To: Fri Feb 07 15:59:59 PST 2020
Subject Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,
O=XXXXXXXX, C=XX

Server Certificate



Here the Issuer name can be that of the Intermediate certificate and the
Subject Name can contain information about the Exchange server

Issuer Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,
O=XXXXXXXX, C=XX
Validity From: Thu Aug 01 17:00:00 PDT 2013
To: Thu Aug 17 16:59:59 PDT 2017
Subject Name: CN=mail.abc.Tab, OU=XXXX, OU=XX, O=XXXXXXX, L=XXXX, ST=XXXX, C=XX

[ : HE5

BETE LN Testizfnt |, HEREEHIR :

Searching the network Successfully connected to Domain Controller (dcl.xxx.XxxX)

from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Successfully connected to Exchange 2003 server (EX2003.xxx.XXxX)
from Active Directory

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS

SRV record

Searching the network Failed to locate an Exchange CAS server. Connection cannot be able
to Locate Exchange 2007/2010 subscribers.

A RERY B IR 7T 3R

# 2R B FExchange 2010 R &AM IEARS (CAS)IR BN BEHTTPS , 3 4¥Exchange 200385
BR B HHTTP, &ECASHUARFHTTPRHTTPS,

THR-MRLUNZR

Searching the network Successfully connected to Domain Controller (dcl.xxx.XxxX)
from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Failed to locate an Exchange 2003 server. Connection can
not be able to locate Exchange 2003 subscribers.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS
SRV record

Searching the network Failed to locate an Exchange CAS server. Connection can
not be able to Locate Exchange 2007/2010 subscribers.



AT RERYBRIR 7T R

» ¥ Create Unified Messaging Services Account in Active DirectoryFlGrant Permissions for
Unity Connection iy 15 B 1 & ik F~ 1 R .

« iHESHCisco Bug ID CSCtq10780,

- REFAFRBEETE RExchange RFNWEBNE , XREENIRE., RFEAERRTHE
Active Directory E N T 4ARRE, LR ARELINE , I BAFNATEEIE, RT
BTN , BER FExchangeXEBEE ANRBRHHITRIE, EXTFRILEEZNRERFE
—HEUMIKF |, B TR AN,

« $TFFActive DirectoryfR55# O (ADSI)miE2R , H EEAUMKFBERERERRSIH
ExchangefR 588

B : 726

BENE LN TestiRAR |, FERIHEIR

Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserverl.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver2.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver3.example.com>) from Active Directory

BREMBEDRTER , $ZHCisco Bug ID CSCto35509,
% —H B &K B3
B& : FHE1

BETE LN TestiRAR |, FERIHER

The system failed to perform an IMAP operation.

Refer to other warnings and errors generated by the tool, and check the Tomcat
log file for details.

The system failed while trying to make an API call.

BAT 2CulmapSvr B &Rl ( i%iECulmapSvr Micro Trace — FTER B! )

CML,19,Connection attempt to IMAP server at
{10.xxx.xxx.xx:143/imap/not1s/user="xxx/um/TestUser"}INBOX failed.
CML,19,E_CML_IMAP_CONNECT_FAILED (0x80046410)
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Connection failed on IMAP request. Logged from HRESULT
CCsCmlImapDriver: :ExecuteRequest(TCsAutoPtr<CCsCmlImapRequest>&)
in CsCm1/CsCmlImapDriver.cpp at Tine 355.

CML,19,E_CML_IMAP_CONNECT_FAILED (0x80046410)
Unable to count messages with search-term ALL on
imapfolder[login={10.xxx.xxx.xx:143/imap/notls/user="xxx/um/TestUser"}INBOX]
in imapmbx[store=10.xxx.xxX.xX login=xxx/um/TestUser 1in
session[id=5 alias=TestUser].
Logged from virtual HRESULT
CCsCmlImapFolder: :GetMessageCount(const CCsCmlSearchTerm&, int&) in
CsCm1/CsCmT1ImapFolder.cpp at 1ine 258.

CML,11,E_CML_IMAP_CONNECT_FAILED (0x80046410) Unable to get a message
count from the External inbox for subscriber TestUser. Logged from HRESULT
<unnamed>: :VerifyMailbox(CCsCd1Subscriber&, CCsCmIMaiTlbox&) 1in
CsCm1/CsCm1Session.cpp at line 486.

AT RERYBRIR 7T R

- SF|Users > Select User > Unified Messaging Accounts > Edit Unified Messaging
Account ; #EAccount Information(Used Only for Exchange 2003 Text to Speech(TTS)) T , i&
£ Sign-In TypefEI Use User ID Provided , £ User IDE N Domain\username,

- K EExchangefR$5 28 £ =R A E /& zhInternetdf 41 BITHIL(IMAP) 4RSS -

- 1EUnified Messaging Services TR INEH APk~ #1E % : Unified Messaging > Unified
Messaging Services > Active Directory Account Used to Access Exchange > Username >
Domain\username,

o FATelnet®iEEARIMAPIERE,

« R ExchangeMUnity ConnectionZ [BIfFEIMAP{EIRIEIR |, &S M1 E|Unity Connection
Admin page > System Settings > Advanced > Unified Messaging Services Configuration:
TTS and Calendars: Time to Wait for a response ( AN # ) » BRINRE H4, HETLE
yilifs

« iHZ @ Cisco Bug ID CSCto5755FCisco Bug ID CSCto54535,

- MREREEE REMUCKREMBKIEBSHIRL , HSFMEIAD Users and Computers > Select
the User > Properties > Exchange Features > IMAP4 > Enable: IMAP 122 Response:
00000003 NO Logon failure:account currently disabled.

B =2

BHENE EMNTestiZHEE |, FERILEIR

The system failed to perform a typical calendar operation.
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A RERY B IR 7T 3R

s BUHIEHFBEHETRENBHRIIEIEE, ESHCisco Unity ConnectioniR 28144 —H B &
FiEEWEE R MBRKRREAER —E,

« H5ZFN R Office 365 B 71 /Y i a1 A fR
N oEEEEERT AR ANEAREEIERN  LEBbaBEES,

[ : =3

BEAE LN Testiznt |, HERLEIR :

Failed accessing xxx@ayz.com Diagnostic=[Timeout was reached --
operation timed out after 1000 milliseconds with 0 bytes recieved]

A RERYBRIR 7T 3R

. EHExchange Web Services(EWS) FHIRequire SSLE%IE, BE , WIREEBHI AT T
B , MA=REWS,

- MEdit Unified Messaging AccountTl & & [5] 2% $#2 M Exchange#f #6(S1B).
R : R4
BHENE LN TestizARN |, FERILEIR

Failed accessing xxx@ayz.com Diagnostic=[] Verb =[] url=[] request=[] response[]

A RERYBRIR T R

~RE

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401

- REFRIKRN EHRIEFZE. K ZEInternet Information Services(IIS)# Bz X MMEWSHIR B

« MR AMicrosoft Office 365 , MUM;BE E&iE bk F AT E K account@domain.onmicrosoft.com .
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« EEZB , HF7EUnity Connection L B A,

« UMIKP R RERBRAS

~RE

HTTP request failed with error: Couldn't connect to server -- couldn't connect
to host, HTTP status code: 503

- REREHBAE,
- REZ—HERSEAIEMEBAEXchange R85,

« &2 #Cisco Bug ID CSCts82396,
| : 7 R5

BEHEAE LN Testizdn | HERIEIR

The error 1is error:0200206F:system library:connect:Connection refused.
Refer to the tomcat Tlog

LT RRHITomcatB&E :

HTTP 503 ERRORS:
HTTP request failed with error: Couldn't connect to server --
couldn't connect to host, HTTP status code: 503, for ews
URL: https://xxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 401 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401, for ews URL:
https://xxxxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 404 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
404, HTTP status code: 404, for Autodiscovery URL:
https://xxxx.com/autodiscover/autodiscover.xml, verb: GET, query:

AJRERVERIR T 3R

- WERXEEREHE LR O443,

- REREERT EBVE,


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCts82396

[ : =6

BEUE LN TestREAR |, HEREHIR

Diagnostic=[SSL connect error -- error:1408F119:SSL routines:SSL3_GET_RECORD:decryption failed or bad r

FRRTT

XEHATFIERRRERN . MOS Administration W , E#H 4 Ktomcat.pemifH, EFFF
TomcatfR% .

HiRAHE
BT RET LR — LIRS

« 401 MEIR

- AJENERSES—EERSEKFNZBAER, AFEFTERIAFBERIATH. (W
REAS\AFAER , BINBEEAT2RES A (FQDN)IER, ) Z—NAEHNERR
, EFWebty BRI IR BESExchangeh B BN SR RIEEX T TE ., FiEE
I R E“mEE S —H B IRS7(Edit Unified Messaging Service) R H L.

- %A Unified Messaging > Unified Messaging Services > Active Directory Account Used
to Access Exchange > Password T ##8, RZHHME , UMBRS N FJgE BT HIRH
=i,

- WREEWSH B XAPERE T ABISKRE.

- REHRN S HRIEE : Unity ConnectionFExchanges

- FEZFNT LAN Manager(NTLM)v2 ; i5Z#Cisco Bug ID CSCub61107,

- PR AR : TR FEActive Directory® B 2 4 — 8 B IR Stk F° 7 32 F Unity
ConnectiontX R A FTiR By £ IR,

- Exchange Al F BB F AR AR 1L

- BRUMIKFRBERFE. MRZ , BHIRAERCIERKS , AENANR, 0RIZHER
BR%E , MR SBFrAEED.

- ExchangeBk %585 o] AT HA A 7= B BV #& X Fuser@domain , MF@&domain\user. A LL
# 3= Unified Messaging > Unified Messaging Services.

- MBRETIEPD , BREExchange[REBFZNEHETSS , ERSIEBI MO ETA4E
Ro filan :
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Log Name: Application

Source: MSExchange Web Services
Date: 9/7/2013 7:59:16 PM
Event ID: 24

Task Category: Core

Level: Error

Keywords: Classic

User: N/A

Computer: XXX XXXXXXXXX . com

Description:
The Exchange certificate [Subject]

CN=XXX . XXXXXXXXX . com, OU=XXXXXXXXX, OU=XX, O=XXXXXXXXXXXX, L=XXXXXX,
S=XXXXXXX, C=XX

[Issuer]
CN=XXOXXXXXXX,  OU=XXXXXXXXXXX,  OU=XXXXXXXXX,  O=XXXXXXXXX, C=XX

[Serial Number]
XXXXXXXXXXXXXXXXXXXXXXXXX
[Not Before]
8/9/2012 5:00:00 PM

[Not After]
8/17/2013 4:59:59 PM

[Thumbprint]
P0.0.0.0000.0.0.0.0000.0.06009.0.0.0009.9.4
expired on 8/17/2013 4:59:59 PM.

« 403 MEIR
- Exchange R EEZ L EEFE(SSL) , {BIiEBM AV (CA)FEExchange RS 28 L X B4E
Y 23 HAE P 15 R £ K | Unity ConnectionfR 5588,
« 404 NMEIR
- —ATENRRR , £ —HERSEE N EAHTTPSIMUSExchangefRFE8(E |, 1B
Exchange KRB AASSL. % —/NAIsEfy R & 2 FExchange 2003167 JH B 77 6& |, 1B 14
* B AWebDavl E.
- S fnElUsers > Select the User > Unified Messaging Accounts > Edit Unified
Messaging Account , FEAccount Information > Use this Email Address T , H R BT
B 44 3 1k IF 983
- FIEWK RS 2R8I & RS 28 (DNS) AT A 8RN IR S5 85

- BEB/BTFETHEMNRS (EWS, WebDAV, BFHEIM ).



¢ 440 NMEIR
- BFRHEATEEIRSR B RS 2/HV IR A
- iH&®Cisco Bug ID CSCt091728,
- T£Exchange 2003 Ll EE T RE M F M RIERT , Unity Connection SIBFEE
Exchange 2003— 2 H , % & 17 % iF ‘2@ & Unity Connection 707 [A] B BB 44 1764 o
« 500 MEIR

- REB[EERT, BHRIIERXTER, InternetEERESTTH. HRATNE FHR4
( EESMTP#hiLt ) o

- MRBELHARFINANRE , MSEHMEEIR, ERFZBFRFINAEBHNE. BX1FEA
E£8 , i5S A EActive Directory® € # % — 8 B fR 55 ik 7 3 2 F Unity ConnectiontX R

o

o ERIEA . ENRT E |, WEREE SR> HTTP status=[500 Internal Server
Error]....ccccv.e..... ErrorimpersonateUserDenied.......Tk P& BELFTER AP RER.
REE  BESANNAEFENERAGORLESE—HERZKS . MRUMARS ik
FPRYZEAMELEY , REIZHERERFE N SERERIB, SRS ,
EREMBENERTEFRURKS,,

 f£Exchange@ ¥ {TE B F L £ fAget-ManagementRoleAssignmenti& EE L A& & 7Bt
o ERMHERN , RERBFEETACHIECHIAELTFA—BRSNES, IRR
, i51# FARemove-ManagementRoleAssignment "<policy name>"Hlf& 2 & , A HE
R E

« ErrorNonExistentMailbox: f&] & BB {4 1& 5 M (SMTP) b 1 )& 5 5 H < BR F BB 8
AP ERE THP-EHRRE . - WEETEATES —EERERSIBENAFARF,

MR ExchangefR % 85MMN 18 |, iE7ECisco Unity Connection(7£System Settings > Advanced >
Unified Messaging Services )38 &S Mm B AR A ( AR BN ) 6

H AR 3
ES—HRKF NS —EERSNE LN EGKRINERT , BRALTRER

1. &M ECisco Unity Connection Serviceability > Trace > Macro Trace.

2. 1%#%£Single Inbox Trace.
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http://www.cisco.com/en/US/docs/voice_ip_comm/connection/9x/unified_messaging/guide/9xcucumg020.html#wp1334140

3. §fnZEITrace > Micro Trace ( BRAFTERS ) -

CsMbxSync

CsWebDav ( 1R £ FiExchange 2003 )
CsEws ( &l TExchange 2007 & E S iR 7< )
CsExMbxLocator

& R

»

Fii & Unity Connection A% #Exchange 2003,

XEXREBEH

01:10:20.300 |6549,mail.xXXXXX.com, {XXXXXXXX=XXXX=XXXX=XXXX~XXXXXXXXXXX},
CsWebDav, 14, [CsWebDav/CsWebDavMbxCTlient.cpp:3340]: HTTP Status code: 500,
WEBDAV response headers: HTTP/1.1 500 Internal Server Error

K EFFRKEBExchange B & :

Event ID: 9667

Type: Error

Category: General

Source: msgidNamedPropsQuotaError

Description: Failed to create a new named property for database "<databasename>"
because the number of named properties reached the quota 1imit (<configured quota>).
User attempting to create the named property: <user name>. Named property

GUID: <GUID of named property>.

Named property name/id: <name of named property>.

BRRTT B

HRE T MailboxBR 55 25 A Y Exchange fR 55 27 L MV BIR EE B Sk Bl o & B M R EI AR IR AN &
RERFIE , FEFXESH,

EEFUCEMRTEHRRE AT, BEXRFMAEE , St Microsoft Technet3IZ 2047y Exchange
2007 5 4R FE AL (28 o 2 B M N B AN PR R RFEL 8
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HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeIS\
<ServerName>\<Database Type-GUID>

EHDWORD - NonMAPI Named Props QuotalE, BEi%EN8,192, FItEE KN 16,384,

EESEYS

o BRI IMEEEZE#11.0
. EActlve DlrectorvqﬂﬁlJEéﬁ—“ﬁ,mﬂﬁ%lllﬁ)*' #E%Unltv ConnectionfX fR

: gExchangezmgmgEﬁjgmmﬂﬁﬁﬂﬁ B AE0666. 9667, 9668F10669

. BRBATENTR

A5
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