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» Cisco Webex Control Hub

« 2Rl Expressway

* Microsoft Active Directory(AD)

« Microsoft Exchange Server ( 2013, 201622019 )
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HP2 HEExchangetn TITEERFHET T -1 S

new-ManagementRoleAssignment -Name:RoleName -Role:Applicationimpersonation -User
'‘ServiceUserName'

He .

« RoleName2EN D EIEEMN B , flalCalendarConnectorAcct, 1Z1Tget-
ManagementRoleAssignmentdt , .8 RI& 5 RoleName i A #Y & #ro
- ServiceUserName 2 P&tk B #5 , RAE\ B KX,

N B ZECEATASBRMADLYRGAS | HEEHEER R,

& 7] LUZE 1T 65 S Get-ManagementRoleAssignment&E & 2 BASMNAFN A G -
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BE X PR HIREE A BT B AEESRIRR T
 FEExchange Server 2013%120167 , KB MIELLiKk 7~ # il BRExchange WebfRS5(EWS) R &l
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 TEExchange Server 201094 , FREESBZRINFER, RMINERNAFABRESEHN , MFT
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HB1.MEExchange TITEERF P AIE KRR,
« X FExchange Server 201352016 , &% A :

New-ThrottlingPolicy -Name "CalendarConnectorPolicy" -EWSMaxConcurrency unlimited -



EWSMaxBurst unlimited -EWSRechargeRate unlimited -EWSCutOffBalance unlimited -
EWSMaxSubscriptions 5000

~ 7E:CalendarConnectorPolicy2 — N &% , BAIURBZBMWEMAZR , Hla0
CalendarConPolicy.,

« X¥FExchange Server 2010 , & A :

New-ThrottlingPolicy -Name "CalendarConnectorPolicy" -EWSMaxConcurrency $null -
EWSPercentTimelnAD 100 -EWSPercentTimelnCAS 500 -EWSPercentTimelnMailboxRPC
300 -EWSMaxSubscriptions 5000 -EWSFastSearchTimeoutinSeconds 60 -EWSFcountLimit
1000

SB2 MR HExchange Server 201352016 , Btk & B85 , FETUTH S :

Enable-Mailbox "impersonation account" — IEE"HIBER "

N BT S® | BN KRR R ARSI B2 01 T A,

system32>Get-Mailbox

ProhibitSendQuota

091,280 bytes)
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Set-ThrottlingPolicyAssociation — & 13“#& itk = -ThrottlingPolicy“CalendarConnectorPolicy”
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Get-ThrottlingPolicyAssociation — & 3“1k /=" | findstr "ThrottlingPolicy"

ft support requirements, and it's im an incons

countName for a user cannot include character '@°.
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FE2. R BExchange FHES B , AR KiEiSet-up:
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Hybrid Calendar Service Setup

You are about to set up Hybnd Calendar Service. Verify that you
have completed prerequisites before you start configuring
Hybrid Calendar Service.

Hybrid Service connectors collect and send certain
information about your Hybrid Service deployment to
Cisco Webex. Hybrid Service microservices may also
send commands to the connectors like upgrade,
restart, and so on, to ensure that you receive the best
service. Learn more.

Back

FRA M ALREEES T ENexpresswayW T2 REFH A (FQDN) , RAFRETH T —F,



Hybrid Calendar Service Setup

Deploy a new Expressway cluster, or select an existing one.

° Register a new Expressway with its Fully Qualified
Domain Name (FQDN)

mgt.deharshw.space

Must match the value on the Expressway DNS settings:
[System host name).[Domain name]

Select an existing Expressway cluster to add
resources to this service.

o

~ EE M, BHITE Y AIEEE B HTexpresswayE BT HIDNS AiSsk |, H B ATEEH BIE
expresswayfyIPb it

S|EBEHT—H,



Hybrid Calendar Service Setup

Complete registration and configure the connector

Calendar Connector will be installed as soon as you finish registration,
enabling the Expressway cluster for Hybrid Calendar Service.

Click Next to send the registration token to the Expressway and continue
the registration there.

@ Next steps and cluster configuration

Use the notifications in the top left corner of Hybrid
Calendar Service pages for next steps in configuration.

After registration, configure your new cluster. Click on the cluster and then

-

“Edit cluster settings”.

PATU S BRE |, Expressway WebB A - RE(GUI)FEFETFHFITH , HETREFRRET
S R6.1F Fexpressway B I8 i FIE & Fo
SR7TAEUTERE  BREEERRNEERETPIERExpressway CAUEH,

$ 8. R HUpdate software & verify the connection,



CISCO Cisco TelePresence Video Communication Server Control

Status System Configuration Applications Users Maintenance

Connector Management
[ Welcome 1o Hybrid Services

The Webex cloud handed cut a loken 1o the Expressway. Mexd you must mest the folloving reguirements to continue the registration of this Expressway for Hybrid Services.

Requi for registering Expressway for Hybrid Services

The Exp iy st 1 Certificate y brust with Claco Webex Clowd

I o | want Cisco lo manage the Expressway CA cerificabes required for this trust

The latest version of Managemant Connactor must be downloaded and installed

Update software & venty connecton |

$ 9. M iRegister,

alust]is
CISCO  Cisco TelePresence Video Communication Server Corirel

SLatud System Canfiguration Applications Lh#ry MEftenance

Connector Management

Welc oma fo Mybrd Services

Tha Labarit wolocrw wid malaled b ol e o e e regritennd ke Hyted Servedd
Coriela ‘Pietetn (e COVSLEE PR RGN - e 8 Duionlly Mty Cris \Wetein Citusd by b sbguaed CA DerHRCHEd 1 B Exprickimiy Wikl il

E-Iﬂi o 1o b redwecied 13 e Caco Wetes [load W Bhe A confratos

N®#E , NRRRFEEEQRZRGTO , BRE , LREINERHRE,

FB10.3EFAllow Access to the Expressway&EiE4E , RJ5 % EHContinues

Titinl o Ligoi
Vina aew B Sggetny - Heed Serovry ¢ Conmetier biatuagenans



Expressway

Allow Access to Expressway

Organization

FQDN or IP Address

] Allow Access to the Expressway

stuan]us
CISCO

RE , RREMTREIN,
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ol l Il I L 1]
CISCO Cisco TelePresence Video Communication Server Control

Status System Configuration Applications Users Maintenance
Connector Management
| Hybrid Services |
This Expressway chister i registaned vith the Cisco Webex Cloud and is now ready for Hybnd Senices
Cisco Webex Cloud cerificale management - you are cumendly allowing Cisco Webex Cloud to add required CA ceriificates io the Expressway irust st
Ihitos iadmin webex com - configune your hybnid services. snable users for features. manage your hybnid service clusters. and sel upgrade schedules for conneclons

-.C«um-do(m!ﬂlntmlm

Ciick 8 connacior name below to view or modify the connector delails:

Management Connector Running 1100 Enabled
Cenaa Connectos Therang Tt TEenes Configure Merosoft Exchange Servers | Configure Cisco Conferencing Servces

Notia , BAEERNZRHERE.



Status System Configurati Applicati Users Maintenance
Connector Management

This Expressway clusier s regisiered wilh the Cisco Webex Cloud and is now ready for Hybrid Services
300 Webex Cloax management - you ane cumently alovang Cisco Webex Cloud o
[itigs Updenn webex coim - configuie your hybnd senices. enable users for features, manage your hybiid servce clusters, and sel upgrade schedules for connechon

L= fo the trust list

Ciick & connecior name Below io view or modify e connecior defails
Status

Version Active Configuration

g1-1.011 Enabled

Management Conrsctor Running

[Nol configured

/-

STERS THESFOLLE | REERAKRIET,



Hybrid Calendar @

@8 Exchange

Users

Enable users

Resources
View all
Capacity used: 0%

Service

Edit settings

e Not Operational
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%2 1£Conferencing Services Type T , i&#¥E TypefE I Webexo

H 3.5 Ak Cisco Webex Meetingsh S B 522 BRE I =2 & #ro
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&R Llexample-co.webex.comfE R 15 R BRI uE =, M| %4755 A example-co.webex.com,
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Connector Management

-I Calendar Connector |

oiaius LN

Microsoft Exchange servers 1 Configure Microsoft Exchange Servers
Lisco Webex Meelings siles 2 Configure Cisco Conferencing Services
Calendar Connector Slatus Check Calendar Connecior Status

Back to Hybnd SEW|{:E:5|

SO EMNENA>BERS>HARS>BAEERRS , RERIPRS

Calendar Connector Status You are here: Applications» Hybrid Services » Calendar Service » Calendar Connector Status

Status Connected

Fallabarating OnPramisas
Address/Display Name hitps://10.48.47 203ews/exchange. asmx
Slatus Connected

Total Assigned Users 0
Successfully Subscnbed Users 0
Users wath Failed Subscription 0

B @webexfIURL@meet# F

HAFRIATQwebexim MBI ER , BFIRSSFEAHECisco Webex NMASWEFHAFEEE
el MIABRT , HAPRM@meetst , lRFSFE A Cisco WebexZ R FMAEREHM WM.
NEER , BAUERE—REFHRINRE,

TR EXLRE , SR A #H A LURIMEHRF space:myroomKiEEFE — X EFHIRME
o fltn |, tnRFMM@webex:space , M FEIRSEAWebexZE B FHAEEEHTW.

%1% 1. Mhttps://admin.webex.comP K & B S MBI RS -
SE2MNEHBRFENRESERFH , REREERE

N s MEENSAEFRERET RS EFABES , WA MControl HubH i S A RE
SE=igE  BRENESSATHIERE.

SRAFE KRBT D ERBEINRBFRENRINRE,
P58 dSave,
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Keywords

Select the default action to use when a user adds @webex to a meeting location
field

Cisco Webex Personal Room (or @webex:myr...

Select the default action to use when a user adds @meet to a meeting location field.

Cisco Webex Teams Space (or @meet:space)

- M

Bz B EsRsR

%1% : MExpressway-C S E| N A (Applications)>E & ARZ (Hybrid Services)>iE 85 E 1
(Connector Management),

FE25Z T ConnectorE B &80 B — MEESFR IR MBS MNEESFHIRES. Management
Connector Running,Calendar ConnectorJJNot enabled,

3.8 FHCalendar Connector,
B4 MActive T 1151 3k ik EEnabled,
SIR5. 8 EHSave,

alearln
CISCO Cisco TelePresence Video Communication Server Control

Status System Configuration Applications Users Maintenance Experimental
Connector Management

i, Success Saved

K alendar Congeclor )

Stabus Mol enabled

Micfosafl Exchange senvers * 1 Confgqurs Microsoafl Evchangs Servers

Cisco Webex Meetings sites

Cisco Conferanding Senices (8! heast one Microsoft Exchange sarver or one Cisco TMS must be configured for Tus senvice 1o

e Enabisd]

Calendar Connector Stabus Check Calendar Connector Status

E Back 1o Hybrid Services
—

Calendar Connector@3 , RS E X HRunning.



Status Configuration Applications Users

Connector Management

System

i Success: Saved

1 Calendar Connector

Maintenance

Experimental

Status

Running

Aclive
Microsofl Exchange servers
Cisco Webex Meetings siles

Cisco Conferencing Services

Calendar Conneclor Status

Sml Back 1o Hybnid Senncesl

AAPFEREBESBHARS

Enabled ¥ | 1

1 Configure Microsoft Exchange Servers

1 Configure Cisco Conferencing Services

0 Configure Cisco Conferencing Services
be Enabled)

Check Calendar Connector Status

$ 1. Mhttps://admin.webex.comF I ZF MBS BIAF,
SE2MNIRFIERBERAF , IEAERBNIREBE , AL T ZTUITFZAFHEEK,
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Users

Cisco \Webex
Control Hub
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Analytics
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Users m calendar
- calendar@deharshw space
Q A7 A t xternal A c -
User
First Name Last Name Display Name Email
Services Edit
@ bimal sinha bima bimal@deharshw.sp
~ . Messagi Cisco Webex Teams Free Messaging
Q Calendar Connector calendan@deharshn D oing N N Rl 40
i Meetin Cisco Webex Free Meetings
@ deepman harshwardhan deepman deepmanBdeharsh o 9 : o
@ sunil2 sunilguray sunl2@deharshwsy o Calling Cisco Webex Free Calling
@ vicky sinha vicky vicky@deharshw.sp
- Hybnd Senaces
@ webexadmin webexadmn webexadmin@deha
This usar must have one or mone kcensed sernces ta be configured for
@ admin@deharshw webexs. admin@deharshww | Hybrid Sendces
Roles and Security
fa% Adeainictearar Daloae 8

Services Enabled for bimal

() Messaging &2 Meeting W, Calling { » Care

Free Public Collaboration Services

Cisco Webex Teams Free Cisco Webex Free Cisco Webex Free Calling None
Messaging Meetings
Licensed Collaboration Services
Messaging Meetings Calling Care ©
Webex Teams Webex Team Webex Calling
Named User License Meetings Chat and Callback
Enterprise Named User License
Named User License @ S
Named User
Webex Enterprise License ©
Edition
Named User License ©
deharshw-

gasandbox webex_com

Cancel Save

%45 . % Calendar Service , FECalendar L4 , 1%E#ZFMicrosoft Exchange , REREFEXR.
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bimal
bimal@deharshw. space

Users

Q All 7 Adm 53 BExternal Administrato

First Name Last Name Display Name Email

Calendar

lofl

birmal sinha birmal bamalgdeharshw sp

Add @meet 1o an invitat

@ Calendar Connector calendar calendan@deharshw

Calendar Ty
@ deepman harshwardhan deepman deepmani@deharsh
- © Microsoft Exchange/Office 365
@ sunil2 sunilguray sunil2@deharshw.sg Google Calendar

Net currently set

@ wicky sinha wicky wckyPdeharshw. 5p Y B up

Status: off
@ webexadmin webexadmin webexadmin@deha
@ admin@deharshy admin@deharshww

SRS BUERSE  APFRSNEFREER N ERE

meating. Acd @Wwebex 10 anach your Webex Personal Room

N 10 create a Cisco Webex Teams room for your




@) bimal X

e bimal@deharshw.space

User > Calendar Senice

Calendar (}

Add @meet 10 an invitation 10 create a Crisco Webex Teams room for your
meating. Add @webex 1o attach your Webeax Parsonal Room

Calendar Type
© Microsoft Exchange/Office 365
Google Calendar

Mot currently set up

slatus: Pending Actvation since today at 1:42 PM  See history
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RP2WE —Ha e BERUEEEA.
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https://company.webex.com/meet/username
https://company.webex.com/meet/username
https://collaborationhelp.cisco.com/en-us/article/nwtulzs/Webex-App-%7C-Schedule-a-meeting-using-@webex-or-@meet
https://collaborationhelp.cisco.com/en-us/article/nwtulzs/Webex-App-%7C-Schedule-a-meeting-using-@webex-or-@meet
https://collaborationhelp.cisco.com/en-us/article/nwtulzs/Webex-App-%7C-Schedule-a-meeting-using-@webex-or-@meet
https://collaborationhelp.cisco.com/en-us/article/nwtulzs/Webex-App-%7C-Schedule-a-meeting-using-@webex-or-@meet
https://collaborationhelp.cisco.com/en-us/article/lk7294/Webex-App-%7C-Show-When-You're-Out-of-Office
https://collaborationhelp.cisco.com/en-us/article/lk7294/Webex-App-%7C-Show-When-You're-Out-of-Office
https://collaborationhelp.cisco.com/en-us/article/lk7294/Webex-App-%7C-Show-When-You're-Out-of-Office
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Calendar Service

Error
Time:

Details:

To create a Webex meeting space, add {@meet to the meeting invite. For meetings in
your personal Webex space, add @webex.

Allow calendar service D

Calendar Type ﬂ Microsoft Exchange/Office 365
() Google Calendar

Status Error by admin on 6 Jan 2023 12:46 (CET) p

Choose the user's assigned resource group. The Webex cloud will remove this user and
assign them to their service resource group.

Resource Group Default e

6 Jan 2023 12:46 (CET)

No operational connector found for the

user. Check the cluster configuration and

then try again.

Service enabled

Time:

Description:

4 Jan 2023 21:29 (CET)

Pending activation

Service disabled

Time:

4 Jan 2023 21:27 (CET)
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HPR2.EFEExchange F FTEANAF . RENERAFRESER
FIR3.1E R Activated, Pending ActivationFl/s 8= A F
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E1E  EMBEF P O>RE>BE>ERFES BAEm .
SB2. % HExchange A T,

Hybnid

< Hybrid Services Events Histary
Hytrid Calendar ] Hybrid Calendar

Clhater Node 5 eCied reacunce) Since
@8 Exchange ] off
? [T Al Nete s 3 Caleins . Lt T4 Patirs
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SR ENENA>BERS>BARS>BAEERRS , EF BAEERBITRR.

BIRMBHHMEEER
LB 1. S M E|Expressway-C > Status > Alarms.
FIR2. S M E|Expressway-C > Status > Logs > Event log.
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=1k 12 Wit B 3 FH W B (Maintenance > Diagnostics > Hybrid Services Log Levels)s
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Send Logs to Cisco Webex Cloud You are here: Applications + Hybrid Services * Connectar Logging

1 | Success: Generated Search Keyl ee182e67-c564-4821-9d38-f7a314f96dd9

Hybrid Services Log Search
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cloudCollaboration/spark/hybridservices/calendarservice/cmgt_b_deploy-spark-hybrid-calendar-service.html
https://www.ciscolive.com/c/dam/r/ciscolive/emea/docs/2023/pdf/BRKCOL-2494.pdf
https://www.ciscolive.com/c/dam/r/ciscolive/emea/docs/2023/pdf/BRKCOL-2494.pdf
https://www.ciscolive.com/c/dam/r/ciscolive/emea/docs/2023/pdf/BRKCOL-2494.pdf
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